Resources for Children 0-5

Statewide Resources

Service Type

Faith-Based Community Provider

Agency Name

Covenant To Care

Brief Description of
Services Provided

This is a statewide, faith based outreach service linking an “adopted" DCF Social Worker with a faith-based or other “cove-
nant organization” to assist with meeting the basic material needs of DCF involved families (those with protective service
Social Workers as well as foster, adoptive and kinship care families). Meeting the needs of children with, for example,
beds, cribs, clothing and household furnishings, will help achieve stabilization of families and permanency for the children.

Target Population All DCF involved families

Address 1477 Park Street Suite 2A. Hartford, CT. 06106
Phone Number 860-560-5010

Contact PDOC Gus Guevara

Email Gustavo.Guevara@ct.gov

Web Address WWW.covenanttocare.org

Service Type Car Seats

Agency Name

Kids in Safety Seats (KISS)-CT - St. Francis Hospital

Brief Description of
Services Provided

KISS-CT provides families with education and practical assistance in the installation of their child’s safety seat by Nation-
ally Certified Child Passenger Safety technicians who have the technical expertise needed to protect children in motor
vehicle crashes.

Phone Number

860-714-5477 (For more information and the location of car safety seat workshops)

Web Address http://www.stfranciscare.org/Programs_and Services/Violence and Injury Prevention/Kids In Safety Seats (KISS) -
CTaspx
Service Type Car Seats

Agency Name

Connecticut Safe Kids Child Passenger Safety — CT Children’s Medical Center (CCMC)

Brief Description of
Services Provided

The Injury Prevention Center staff at CCMC are certified National Child Passenger Safety Technicians and provide expert
advice, education and training, informational materials and resources to parents and community based organizations. IPC
staff conduct monthly car seat check events at the Connecticut Children’s Primary Care Center & support child passenger
safety at Hartford Hospital's Newborn Nursery and Connecticut Children’s Neonatal Intensive Care Unit.

Phone Number

860-837-5318

Web Address www.safekids.org
Service Type Child Abuse Centers of Excellence
Agency Name Yale and Connecticut Children’s Medical Centers

Brief Description of
Services Provided

The Child Abuse Centers of Excellence provide expert consultation on cases of suspected child abuse or neglect through

a variety of venues: weekly child abuse team meetings; directly seeing children and families; reviewing medical records, x-
rays, pictures and other materials; or discussing cases in person or by phone with DCF staff and community provid-

ers. Services include direct inpatient and outpatient consultations; Careline, DCF AO and community consultation; record
review; MDT participation; training and education

Target Population Any child who presents in need of these services in the community and at hospitals.
Phone Number 860-550-6643

Contact Dr. Fredericka Wolman

Email Fredericka.Wolman@ct.gov

Web Address www.ynhh.org

Service Type Child Care Financial Support

Agency Name

Office of Early Childhood:

Brief Description of
Services Provided

Care 4 Kids helps moderate income families pay for child care costs.

Target Population

Children need to be under age 13 (or under age 19 if the child has special needs).

Address

1344 Silas Deane Highway, Rocky Hill, CT 06067

Phone Number

1-888-214-KIDS (5437)

Email http://www.ctcare4kids.com/contact-us/
Web Address www.ctcare4kids.com
Service Type Child Care Locator

Agency Name

Office of Early Childhood
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Brief Description of
Services Provided

2-1-1 Child Care has current lists of:
Licensed child care centers
Licensed family child care homes
Nanny agencies
Nursery schools
Play groups
e  Summer camp programs
By calling 2-1-1- Child Care, a Child Care Referral Specialist who will help you find the services that will best fit the needs
of you and your family, all at no cost.

Phone Number

Dial 2-1-1 or 1-800-505-1000

Web Address

www.211childcare.org

Service Type

Child Development Infoline

Agency Name

United Way of Connecticut

Brief Description of
Services Provided

e Aspecialized call center of the United Way of CT 2-1-1.

o Afree and confidential service creating a safe environment for callers to discuss concerns or issues regarding a
child’s health, development or behavior.

e Available Monday - Friday from 8am -6pm, except on holidays. Messages can be left 24 hours a day, 7 days a
week, and are returned promptly.

o Staffed by bilingual care coordinators who have degrees and a background in child development.

e Helping families to access and understand a variety of important services available for CT children, including Birth to
Three, Early Childhood Special Education, Help Me Grow and Children and Youth with Special Health Care Needs
services.

e  Connecting families to other 2-1-1 call centers if additional needs are identified during a call. The other call centers
are: 2-1-1 Health and Human Services, Husky Infoline, 2-1-1 Child Care and Care 4 Kids.

e  Offering parents a child monitoring program—the Ages & Stages Questionnaire (ASQ). It is a fun, interactive way to
understand the many changes a child goes through, and to screen for possible developmental delays.

Phone Number

1-800-505-7000

Web Address http://www.ctunitedway.org/cdi.html
Service Type Child First
Agency Name Child First

Brief Description of
Services Provided

This service provides home based assessment, family plan development, parenting education, parent-child therapeutic
intervention, and care coordination/case management for high-risk families with children under six years of age in order to
decrease social-emotional and behavioral problems, developmental and learning problems, and abuse and neglect DCF
and the Office of Early Childhood have 14 contracted Child First sites across the state:
e  Bridgeport Hospital
Child Guidance Center of Southern CT
Child Guidance Center Mid-Fairfield
Clifford Beers
Middlesex Hospital
United Communities and Family Services
The Village for Children and Families
Wellmore
Parent Child Resource Center
The Village for Children and Families
InterCommunity Inc.
Family and Children’s Aid
Charlotte Hungerford Hospital
Wheeler Clinic
e  Child Guidance Clinic for Central CT

Target Population

Children ages 0 - 6

Phone Number

(860) 560-7078

Contact PDOC

Kim Somaroo-Rodriguez

Email

S.Kim.Somaroo@CTgov

April 1, 2016 (New)

2 | Page




The Department of Children and Families

Early Childhood Practice Guide for Children Aged Zero to Five

Web Address

www.childfirst.com

Service Type

Community Support for Families

Agency Name

Child and Family Guidance Center, Clifford Beers, Communicare, CHR, The Village, Wheeler Clinic, Wellmore Behavioral
Health

Brief Description of
Services Provided

This service will engage families who have received a Family Assessment Response from the Department and connect
them to concrete, traditional and non-traditional resources and services in their community. This inclusive approach and
partnership, places the family in the lead role of its own service delivery. The role of the contractor is to assist the family in
developing solutions, identify community resources and supports based on need and help promote permanent connec-
tions for the family with an array of supports and resources within their community.

Target Population Ages 0-18

Phone Number 860-550-6463

Contact PDOC Kim Nilson

Email Kimberly.Nilson@CTgov

Web Address www.ct.gov/dcf

Service Type CT Medical Home Initiative for Children & Youth with Special Health Care Needs
Agency Name Department of Public Health

Address 410 Capitol Avenue Hartford, CT 06134

Brief Description of
Services Provided

All families of eligible children and youth ages 0 to 21 with special health care needs regardless of income, will receive a
respectful working partnership with the child’'s medical home, care coordination services and family support referrals.

Phone Number

United Way of Connecticut’s Child Development Infoline 1-800-505-7000

Contact Person

Mark Keenan, RN, MBA

Supervising Nurse Consultant

Connecticut Title V CYSHCN Director
Community, Family and Health Equity Section
Adolescent and Child Health Unit

Email mark.keenan@CTgov
Web Address www.CTgov/dph/medicalhome
Service Type Emergency Mobile Psychiatric Services (EMPS)

Agency Name

Child and Family Guidance Center, Community Health Resources, Wheeler Clinic, United Community and Family Ser-
vices, Middlesex Hospital

Brief Description of
Services Provided

EMPS-Crisis Intervention Service System - Statewide 211 Call Center Serves as the entry point for access to the Emer-
gency Mobile Psychiatric Service System for children and youth in the State of Connecticut. The Statewide 211 Call Cen-
ter receives calls, collects relevant information from the caller, determines the initial response that is needed, and links the
caller to the information or service required. Dialing the 211 Call Center allow callers to access the statewide network of 6
EMPS providers who cover all CT cities and towns. EMPS responds with a face to face assessment within 45 minutes of
the referral for children and adolescents experiencing a behavioral or mental health crisis. In addition to these primary
functions, the Statewide 211 Call Center also collects data regarding calls received, triage responses and referrals to
EMPS contractors. The 211 Call Center analyzes data and compiles reports for use by DCF, the Statewide 211 Call Cen-
ter, EMPS contracted service providers, and other entities as determined by DCF. The Statewide 211 Call Center oper-
ates 24 hours per day, 365 days per year.

Target Population Any child 0-18

Phone Number 860-550-6393

Contact PDOC Arnie Trasente, Ph.D.
Email Arnold.Trasente@CTgov
Web Address WWW.empsct.org
Service Type Diapers

Agency Name The Diaper Bank

Brief Description of
Services Provided

The Diaper Bank (TDB) centralizes the fundraising and distribution of free diapers to poor families through existing service
providers, including local food pantries, soup kitchens, daycare centers, social service agencies and shelters. Through its
extensive Diaper Distribution Network (DDN) of over 50 agencies, TDB provides free diapers to poor and low-income fam-
ilies in New Haven, Fairfield, Hartford and Middlesex Counties.
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Address

370 State Street, North Haven, CT

Phone Number

203-934-7009

Contact Person

Yury Maciel-Andrews

Email information@thediaperbank.org
Web Address www.thediaperbank.org
Service Type Early Childhood Consultation Partnership (ECCP)

Agency Name

Advanced Behavioral Health

Brief Description of
Services Provided

Facilitates the early identification of behavioral challenges and mental health needs in children who participate in daycare
and early childhood education settings. Once needs are identified, strategies which prevent children from disrupting from
their homes and day care settings are implemented. Families are given opportunities to partner as active participants at

multiple levels including: home visits, center-based planning, child specific intervention strategies and collaborative plan-

ning and implementing strategies and activities within the classroom.

Target Population

Early childcare and education staff, DCF-involved biological parents, foster, and adoptive parents, and any other caregiv-
ers in a child’s life providing services to families and children ages Birth to 60 months (5 years old) and Birth to 72 months
(6 years old) for DCF children in Foster Care, with challenging behaviors and/or social and emotional needs. Services
may also be provided to DCF-involved women and their children housed in substance abuse residential programs.

Address 213 Court Street, Middletown, CT 06457

Phone Number 860-550-6682

Contact Charlie Slaughter

Email Charlie.Slaughter@CTgov

Web Address http://www.eccpCTcom

Service Type Early intervention home visiting program for children with developmental delays

Agency Name

Office of Early Childhood/ Birth to Three

Brief Description of
Services Provided

Birth to Three is an entitlement program for families whose children are under three years of age, have a significant devel-
opmental delay or disability and meet eligibility criteria. Birth to Three providers from one of our 36 statewide programs will
work directly with families to guide them in ways to embed early intervention strategies into the daily activities of their
child’s day.

Target Population

Children under the age of three with significant developmental delay or disability and who meet eligibility criteria.

Address

460 Capitol Ave Hartford CT 06106

Phone Number

Birth to Three Central Office 866-888-4188
INTAKE AND REFERRAL: 800-505-6155

Web Address

www.birth23.org

Service Type

Early intervention home visiting program for children with developmental delays

Agency Name

Office of Early Childhood/ Birth to Three

Brief Description of
Services Provided

Birth to Three is an entitlement program for families whose children are under three years of age, have a significant devel-
opmental delay or disability and meet eligibility criteria. Birth to Three providers from one of our 36 statewide programs will
work directly with families to guide them in ways to embed early intervention strategies into the daily activities of their
child’s day.

Target Population

Children under the age of three with significant developmental delay or disability and who meet eligibility criteria.

Address

460 Capitol Ave Hartford CT 06106

Phone Number

Birth to Three Central Office 866-888-4188
INTAKE AND REFERRAL: 800-505-6155

Service Type

Family Based Recovery

Agency Name

CT DCF

Brief Description of
Services Provided

This service is an intensive, in-home clinical treatment program for families with infants or toddlers (birth to 36 months)
who are at risk for abuse and/or neglect, poor developmental outcomes and removal from their home due to parental sub-
stance abuse.

Target Population

The family must meet the following admission criteria:
i.  the mother and/or father report substance use within the last 30 days (The adult client can either self-report use or
the referral source can have lab results showing a positive drug test;
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ii. the parent's drug use should not be a onetime occurrence but substance use that currently meets criteria for sub-
stance abuse or dependence;
iii.  the index child is from birth to 36 months old, resides in the parent's home, or is placed outside the home with a
plan for imminent reunification;
iv. the parent is not involved in another treatment program or is willing to discharge from that program to enter FBR;
v. the family is willing to have FBR provide treatment in their home;
vi. the parent has the cognitive capacity to utilize the FBR tools, but does not need to know how to read.
The following criteria will exclude participation:
i.  aparent who is actively psychotic;
ii. aparent whose psychiatric symptoms require immediate attention and stabilization prior to entering treatment;
iii. — aparent who requires a medically monitored detoxification prior to entering treatment.

The overarching goal of the intervention is to promote stability, safety and permanence for these families. Treatment and
support services are provided in a context that is family-focused, strength-based, trauma-informed, culturally competent,
and responsive to the individual needs of each child and family. The clinical team provides intensive psychotherapy and
substance abuse treatment for the parent(s) and attachment-based parent-child therapy to the parent-child dyad. An infant
(birth — 3 years) who is at risk of an out-of-home placement due to parental substance abuse. A parent who has used sub-
stances within past 30 days.

Phone Number 860-550-6534

Contact Tere Foley

Email Tere.l.Foley@CTgov

Web Address www.ct.gov/dcf

Service Type Head Start & Early Head Start

Agency Name

US Department of Health and Human Services, Administration for Children and Families, Office of Head Start (federally
administered direct funding to local programs)

Brief Description of
Services Provided

Head Start and Early Head Start provide comprehensive child development services and family support and engagement
through primarily center-based programs but also through family child care and, for pregnant women and some infants
and toddlers, through home visiting. Head Start services are available statewide and Early Head Start is available in most
communities in the state. Comprehensive services include health, dental, nutrition, disability, mental health, social ser-
vice, parent/father engagement, education (development & learning) and community partnership.

Target Population

Services are targeted to families with income at or below federal poverty and prioritized for children in foster care and
those experiencing homelessness or having identified disabilities.

Address

Statewide — Check Head Start Program Locator at
https://eclkc.ohs.acf.hhs.gov/hslc

Phone Number

1-866-763-6481 (toll free) or Head Start Program Locator

Contact Person Varies

Email Varies

Web Address Office of Head Start, Early Childhood Learning and Knowledge Center: https://eclkc.ohs.acf.hhs.gov/hslc
Service Type Intensive Family Preservation

Agency Name

Multiple Providers with Statewide Access

Brief Description of
Services Provided

This service provides a short-term, intensive, in-home service designed to intervene quickly in order to reduce the risk of
out of home placement and or abuse and/or neglect Services provided include case management, improvement of paren-
tal capacity and crisis response.

An initial joint home visit (by provider and DCF) within 72 hours of referral. Contact with families entail a minimum of 2
home visits per week for the first four weeks and a minimum of 1 home visit per week for the remaining eight weeks. Staff
work a flexible schedule, adhering to the needs of the family.

Support to families in crisis on their active caseload 24 hours per day, seven days a week including weekends and holidays.
Standardized assessment tools are used to develop a treatment plan. As needed families are linked to other therapeutic

interventions and assisted with basic housing, education and employment needs including making connections with non-
traditional community supports and services.
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Target Population

DCF active in-home cases only. This service is delivered when there is an emerging removal concern for children from
birth through 17 years of age.

Phone Number 860-550-6438

Contact PDOC Jenny Vesco

Email Jenny.Vesco@CTgov
Web Address www.ct.gov/dcf

Service Type Multidisciplinary Team

Agency Name

CT DCF

Brief Description of
Services Provided

Promotes the coordination of investigations of and interventions for cases of child abuse/neglect among agencies, includ-
ing DCF, police, medical, mental health, victim advocates, and prosecutors. Cases are referred to the regularly scheduled
team meetings by DCF, law enforcement or other agency members of the team. A team Coordinator assumes the coor-
dination and administrative responsibilities in addition to being an active member of the team. Training in aspects of child
abuse and the investigation process is provided to the team members.

Target Population

Any child in Connecticut that is a victim of sexual abuse including child sex trafficking, severe physical abuse or death of a
child.

Phone Number 860-550-6471

Contact PDOC Tammy Sheed

Email Tammy.Sneed@CTgov

Web Address www.ct.gov/dct

Service Type Outpatient Psychiatric Clinics for Children

Agency Name

CT DCF

Brief Description of
Services Provided

Outpatient Psychiatric Clinics for Children offer an array of individual and family based community-based mental health
services in a clinic-based setting for children and youth, ages 3 to 19 who present with a range of emotional and behav-
ioral disturbances. Services include: psychosocial assessment; psychiatric evaluations/medication management; and
individual/family/group psychotherapies. Services are designed to maintain children in their communities by promoting
mental health and improving functioning in children, youth and families and by decreasing the prevalence of and incidence
of mental iliness, emotional disturbance and social dysfunction.

Target Population

Children from 3 to the age of 19.

e DCF-involved children who are referred through local systems of care, care coordinators, and Emergency Mobile
Psychiatric Services;

o children who are the victims of trauma and/or physical and/or sexual abuse and/or neglect and/or witness to vio-
lence in the home or external to the home and/or who have experienced multiple separations from loved ones;

e children who are at risk of psychiatric hospitalization or placement into residential treatment or are being dis-
charged from psychiatric hospitals or residential treatment;

o children with severe emotional disturbances such as conduct disorders and oppositional defiant disorders;

e children who are court involved; and

e children whose families are financially unable to obtain mental health services elsewhere in the community.

Address 505 Hudson St, Hartford CT 06106
Phone Number 860-550-6539

Contact Bethany Zorba

Email Bethany.Zorba@CTgov

Web Address www.ct.gov/dcf

Service Type Respite Care

Agency Name

CT DCF

Brief Description of
Services Provided

This service provides brief and temporary home and community based care for children and youth who have serious emo-
tional disturbance (SED). This service is offered to families in order to provide relief from the continued care of a child or
youth complex behavioral health care needs, to limit stress in the home environment and to prevent family disruption
and/or the need for out of home care for a child with SED. This care is part of an integrated behavioral health care

plan. Up to 45 hours of respite can be given to a family within a 12 week period with any extension based upon DCF ap-
proval. When respite is provided in a group setting, there is at least one (1) respite worker for every three children.

Target Population

Non-DCF involved youth ages 4-17

Phone Number

(860) 550-6478
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Contact Mary Cummins

Email Mary.Cummins@CTgov

Web Address www.ct.gov/dcf

Service Type Reunification and Therapeutic Family Time

Agency Name

Multiple Providers with Statewide Access

Brief Description of
Services Provided

Reunification Readiness Assessment, Reunification Services, and Therapeutic Family Time are designed for families with
children (from birth to age 17) who were removed from their home due to protective service concerns. These three ser-
vice types are available to families as three separate components based on the needs of the family. Families can be re-
ferred for this service immediately following a child’s removal from the home or at any time during their placement.
Reunification Readiness Assessment uses a standardized assessment tool to develop service plan. Therapeutic Family
Time is made available for families and assists the provider in assessment by using the Visit Coaching model. This com-
ponent provides feedback and recommendations to the Department regarding the family's readiness for reunification. (30
days)

Reunification Services also uses a standardized assessment tool to develop the service plan, delivers a staged reunifica-
tion model to support families throughout the reunification process, adopts the Wraparound Model design to engage the
family and build their networks of support, delivers Therapeutic Family Time component using the Visit Coaching model
and offers a Step Down option, if families require additional supports. (4-6 months)

Therapeutic Family Time — Uses the Visit Coaching Model, uses the Keys to Interactive Parenting Scale (KIPS), an evi-
dence based tool to effectively measure parent child interaction and parenting behaviors, preserves and restores par-
ent/child attachment and facilitates permanency planning and emphasizes a continuity of relationships. (2-3 months)

For all services except Therapeutic Family Time, the permanency goal for the referred child must be reunification. Thera-
peutic Family Time can be provided to children who have a permanency goal other than reunification, but the focus must
be establishing or re-establishing a relationship that will aid them in achieving their permanency goal.

Target Population

The target population includes only those families whose children are in imminent danger of out of home placement or
cannot return home without intense services. Families to be served include biological and adoptive families referred by
DCF and includes DCF active families only.

Phone Number 860-550-6438

Contact Jenny Vesco

Email Jenny.Vesco@CTgov

Web Address www.ct.gov/dcf

Service Type Supportive Housing for Families

Agency Name

The Connection

Brief Description of
Services Provided

Subsidized housing and intensive case management services to DCF families statewide for whom inadequate housing
jeopardizes the safety, permanency, and well-being of their children. Intensive case management services are provided
to assist individuals to develop and utilize a network of services in the following areas: economic, social, and health.
Housing is secured in conjunction with the family and the Department of Housing (DOH) provides a Section VIII voucher.
Priority access is determined by the chronological order of referrals.

Target Population

DCF involved families with housing barriers who are homeless or at risk of homelessness.

Address

100 Roscommon Drive Suite 203, Middletown, CT 06457

Phone Number 860-560-7078

Contact PDOC Kim Somaroo-Rodriguez
Email S.Kim.Somaroo@CTgov
Web Address www.ct.gov/dcf

Service Type Therapeutic Child Care

Agency Name

ABCD, Wheeler Clinic, Family Services of Greater Waterbury, Wheeler Clinic

Brief Description of
Services Provided

Therapeutic Child Care: Services for children in a specialized therapeutic child care licensed facility The target population
is children ages birth to 5 years old.

Target Population

Children aged 0-5 with behavioral issues transitioning to regular day care or kindergarten.

Phone Number 860-550-6475

Contact Wendy Kwalwasser

Email Wendy.Kwalwasser@CTgov
Web Address www.ct.gov/dcf
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Service Type

Therapeutic Foster Care

Brief Description of
Services Provided

Therapeutic Foster Care (TFC) is an intensive, structured, clinical level of care provided to children with serious emotional
disturbance (SED) within a safe and nurturing family environment. Children in TFC receive daily care, guidance, and mod-
eling from specialized, highly trained, and skilled foster parents.

Target Population

Children, ages 6-17, with SED and complex behavioral health care needs who require placement outside of their home
and who are at risk of placement in a more restrictive placement setting are eligible for TFC services.

Address Services available Statewide

Phone Number 860-723-7203

Contact Jennifer Sisk

Email Jennifer.Sisk@CTgov

Web Address www.ct.gov/dcf

Service Type Therapeutic Foster Care (Medically Complex)

Agency Name

CT DCF

Brief Description of
Services Provided

This service provides specialized training, support services and certifies families to care for children with complex medical
needs.

Target Population

Within the Department of Children and Families, under the direction of Fredericka Wolman, MD, MPH, Chief of Pediatrics,
there is a small group of children who have medical care needs that go beyond routine well-child care and common child-
hood illnesses. These children may have care needs that range from a child who requires daily medications for mild-per-
sistent asthma to a child who must have assistance with all of their care due to severe cerebral palsy or other complex
medical conditions. DCF designates the care needs of children with complex medical needs into a 4 tiered classification
system. Children who are in classification four are the children with the most complex medical and associated care

needs while children in Classification 1, have fewer care needs and less medical risk.

Address 505 Hudson St, Hartford CT 06106
Phone Number 860-550-6636

Contact Linda Clark (formerly Linda Raitt)
Email Linda.Clark@CTgov

Web Address www.ct.gov/dcf

Service Type Positive Parenting Program Triple P

Agency Name

CT DCF

Brief Description of
Services Provided

This service utilizes the evidenced-based model, Triple P (Positive Parenting Program®) of the University of Queensland,
to provide an in-home parent education curriculum along with support and guidance so that parents will become resource-
ful problem solvers and will be able to create a positive and safe home learning environment for children to develop emo-
tional, behavioral, and cognitive strengths. Within the multi-tiered Triple P system, this service will use Triple P's Level 4
Standard and Level 4 Standard Teen courses. In addition to Triple P, this service will provide short term case manage-
ment supports to help parents fully utilize the parenting services.

Target Population

Parents with children 0-17 years of age. Priority is given to parents involved with DCF or Community Support for Families.
Caseload permitting and in consultation with the DCF area office, providers may serve parents referred by other commu-
nity providers.

Address

Services available Statewide

Phone Number

860-550-6682

Contact Person

Charlie Slaughter

Email Charlie.Slaughter@CTgov

Web Address http://www.triplep.net/glo-en/home
Service Type WIC

Agency Name Department of Public Health
Phone Number 1-800-741-2142

Contact Person

Marjorie Chambers

Web Address

http://www.fns.usda.gov/wic/women-infants-and-children-wic

Brief Description of
Services Provided

The Special Supplemental Nutrition Program for Women, Infants, and Children (WIC) provides supplemental foods, health
care referrals, and nutrition education for low-income pregnant, breastfeeding, and non-breastfeeding postpartum women,
and to infants and children up to age five who are found to be at nutritional risk.
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Child Care Program: Parent Guidelines for Choosing One

The Office of Early Childhood Child Care Licensing Program (Division of Licensing is responsible for the licensing of
child care programs and offers these tips on what to look for in a program for your child.

o Types of licensed child care programs
« Parent Guidelines for Choosing a Child Care Program (PDF)

o Also available in Spanish - Seleccionando un buen Cuidado de Nifios (PDF)
o Check if a Program is Licensed
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Region 1 (Bridgeport/Norwalk)

Bridgeport
Service Type School Readiness
Agency Name ABCD
Brief Description of Services Provided Early childhood education
Target Population 3-5
Address 1070 Park Avenue, Bridgeport
Phone Number 203 366-8241 x244
Contact Person Ms. Eaddy
Email EEaddy@ABCD.org
Web Address www.bridgeport.gov
Service Type Infant and Toddler Child care
Agency Name ABCD
Brief Description of Services Provided Child care for infants and toddlers
Target Population 0-3
Address 1070 Park Avenue, Bridgeport, CT
Phone Number 203 366-8241
Contact Person Tamara Coyle
Email TZCoyle@ABCD.org
Web Address http://abcd.org
Service Type School Readiness

Agency Name

Bridgeport Alliance for Young Children

Brief Description of Services Provided

Obtaining and Managing funds for early childhood educ.

Target Population

3-5

Address

45 Lyon Terrace, Bridgeport, CT

Phone Number

203 275-1265

Contact Person

Leigh Heimrich

Email LHeimrich@BridgeportEdu.org

Web Address www.unitedwaycfc.org

Service Type Child and Family Interagency Resource, Support, Training
Agency Name Child First

Brief Description of Services Provided

Clinician and case management of assigned cases

Target Population

Birth to Six

Address

1470 Barnum Avenue, Bridgeport, CT

Phone Number

203 384-5298

Contact Person

Alice Malowkowski

Email HTTP://childfirst.com
Web Address www.childfirst.org
Service Type Therapeutic early childhood education

Agency Name

TLCC

Brief Description of Services Provided

Individual and group therapy for children in classroom

Target Population

3-5

Address

1070 Park Avenue, Bridgeport, CT

Phone Number 203 366-8241x 244

Contact Person Everlee Eaddy

Email EEaddy@ABCD.org

Web Address www.bridgeportedu.com

Service Type Education, support and parenting groups

Agency Name

The Nurturing Program

Brief Description of Services Provided

Expectant parents and parents of children under five
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Target Population Birth to five

Address 180 Fairfield, Avenue, Bridgeport, CT

Phone Number 203-367-5361

Contact Person Carmen Delgado

Email ndunphy@cfquidance.org

Web Address cfguidance.com

Service Type Support services for teachers and parents

Agency Name

Early Childhood Consultation Partnership

Brief Description of Services Provided

On site classroom support and in home assistance to parents.

Target Population 0-5

Address 180 Fairfield, Avenue, Bridgeport, CT

Phone Number 203 367-5361

Contact Person Norleen Dunphy

Email ndunphy@cfguidance.org

Web Address cfguidance.com

Service Type Assessment and assistance to children under 3

Agency Name

Birth to Three

Brief Description of Services Provided

Home visiting and direct work with children with limitations.

Target Population

0-3

Address 460 Capitol Avenue, Hartford, CT
Phone Number 1-800-505-7000

Contact Person Cheryl Stewart

Email Hard101@hartfordschools.org
Web Address www.birth23.org

Service Type Supportive Housing Fairfield

Agency Name

The Connection

Brief Description of Services Provided

Assistance in locating and financing housing

Target Population

Parents and their children

Address

1062 Fairfield Ave. Bridgeport, CT

Phone Number

203 336-6571 or 203 331-0067

Contact Person

Sandra Hill

Email info@theconnection.org
Web Address www.theconnection.org
Service Type Diapers for needy families

Agency Name

The Diaper Banks of Hall Neighborhood House

Brief Description of Services Provided

Provide diapers free of cost for families

Target Population

0-4

Address 18 sites in Bridgeport

Phone Number 203 696-0787 or at FSW 203 696-0787
Contact Person Karen Seferi

Email KSeferi@lifebridge.Cf.org

Web Address www.lifebridge.cf.org
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Region 1 (Bridgeport/Norwalk)
Norwalk

Service Type

School Readiness

Agency Name

Norwalk Housing Authority (2 sites

Brief Description of Services Provided

Housing assistance

Target Population

Norwalk children and families

Address

Ben Franklin Center, 165 Flax Hill Road, Norwalk, CT - 06854

Phone Number

203-899-8560

Contact Person

Liaison: Yvette Tajudeen, 203-956-6216

Email atajudeen@norwalkha.org
Web Address www.norwalkha.org
Service Type School Readiness
Agency Name Nathaniel Ely Center

Brief Description of Services Provided

Quality Pre-School Education

Target Population

Pre-School

Address

11 Ingalls Avenue, Norwalk, CT 06854

Phone Number

203-852-9625

Contact Person

Yvette Tajudeen (203-956-6216)

Email atajudeen@norwalkha.org
Web Address http://www.norwalkct.org
Service Type School Readiness

Agency Name

Childcare Learning Center

Brief Description of Services Provided

Quality Pre-School Education

Target Population Pre-K
Address 64 Palmers Hill Rd, Stamford, CT 06902
Phone Number 203-989-0228

Contact Person

Kari Guterrez

Email kariguttierrez@clcstamford.org

Web Address http://clcstamford.org/

Service Type Early Childhood Consultation
Agency Name Early Childhood Consultation Partnership (ECCP)

Brief Description of Services Provided

The Early Childhood Consultation Partnership (ECCP®) is a statewide, evidence-based, mental health
consultation program designed to meet the social and emotional needs of children birth to five in early
care or education settings. The program builds the capacity of caregivers at an individual, family, class-
room, or center-wide level. It provides support, education, and consultation to caregivers in order to pro-
mote enduring and optimal outcomes for young children.

Target Population

Ages 3-5

Address

100 East Avenue, Norwalk, CT

Phone Number

203-299-1315 x 115

Contact Person

Betsy Perry

Email mdelagrange@mfcgc.org
Web Address http://www.childguidancemfct.org/
Service Type Early Childhood Parenting

Agency Name

St. Joseph's Parenting (Norwalk/ Stamford)

Brief Description of Services Provided

Free Parenting Education

Target Population

Children age birth through 12

Address

566 Elm Street, Norwalk, CT

Phone Number

203-588-1934

Contact Person

Carmen Seleme-McDermott

Email

cselememcdermott@sjpcenter.org

Web Address

http://www.sjpcenter.org/
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Service Type

Child First

Agency Name

Child Guidance Clinic

Brief Description of Services Provided

To help diminish the potentially harmful effects of trauma and deprivation on child’s early development

Target Population

Pre-Natal-6

Address

103 West Broad Street, Stamford, CT

Phone Number

203-324-6127

Contact Person

Erica Pomerantz - Director

Email Erica.Pomerantz@childguidanceCTorg
Web Address http://childguidancect.org/
Service Type Early Childhood Parenting

Agency Name

Child First Mid Fairfield

Brief Description of Services Provided

To help diminish the potentially harmful effects of trauma and deprivation on child’s early development

Target Population

Pre-Natal-6

Address

100 East Avenue, Norwalk, CT

Phone Number

203-299-1315

Contact Person

Jessica Welt

Email Jessica.Welt@childguidancemf.org

Web Address www.childguidancemfCTorg

Service Type Parent Education Program

Agency Name Nurturing Families - FCA

Brief Description of Services Provided Provides a parenting course for divorcing couples with children.
Target Population Parents involved in a Divorce proceedings in CT

Address 9 Mott Avenue, Norwalk, CT

Phone Number

203-855-8765

Contact Person

Tiffany McCarthy

Email tmccarthy@fcagency.org
Web Address www.familyandchildrensagency.org
Service Type Child Abuse Prevention and Education

Agency Name

Crisis Parent Aide — Exchange Club

Brief Description of Services Provided

In-home based remedial and preventative intervention services

Target Population

Children and Families with school age children in Fairfield County

Address

141 Franklin Street, Stamford, CT

Phone Number

203-327-9419 / (F) 203-359-8677

Contact Person

Olympia Arnold OlympiaA@ecpsc.org

Email OlympiaA@ecpsc.org

Web Address www.exchangeclubparentingskillscenter.com
Service Type Intensive In-Home Services

Agency Name FBR — Child Guidance in Bridgeport

Brief Description of Services Provided

Intensive, in-home clinical treatment program for families at risk for abuse and or neglect, poor develop-
mental outcomes and/or removal due to parental substance abuse.

Target Population

Parents with substance abuse under 30 days with children 3 and under

Address

180 Fairfield Avenue #2, Bridgeport, CT

Phone Number

203-367-5361

Contact Person

Liaison: Melissa McShane (203) 899-1443)

Email

Melissa.mcshane@CTgov

Web Address

http://cfguidance.com/
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Region 2 (Milford / New Haven)
Milford

Service Type

Child First

Agency Name

Parent Child Resource Center

Brief Description of Services Provided

An intensive early childhood, home visiting intervention that works with a community’s most vulnerable
young children and their families. The goal is to identify children at the earliest time to decrease emo-
tional and behavioral problems, developmental and learning problems, and abuse and neglect

Target Population

0-6

Address

30 Elizabeth St. Derby CT

Phone Number

203-954-0543 X151

Contact Person

Jean Schoenleber

Email J.Schoenleber@Invpcrc.org
Web Address www.Lnvpcre.org
Service Type PPSP

Agency Name

Jewish Family Services

Brief Description of Services Provided

Provides therapeutic supervised visitation for parents and their children in DCF care They also work with
parents on improving parenting skills and on increasing their understanding of child development. Circle
of security is offered as well, which focus on the importance of attachment. This is also offered to foster
families.

Target Population

0-18

Address

1440 Whalley Ave. New Haven, CT

Phone Number

203-389-5599

Contact Person

Margaliet Ligtenstein

Email ml@jfsnh.org
Web Address www.jfsnh.org/index.php
Service Type Early Head Start

Agency Name

Maternal Infant & Early Childhood home visiting (MIECHV)

Brief Description of Services Provided

A free program for families that are expecting a child and or have children both up to 3 years old.

Target Population

0-3

Address

30 Elizabeth St. Derby, CT

Phone Number

203-736-5420 X205

Contact Person

Michele Holovach

Email mholovach@teaminc.org
Web Address Www.teaminc.org
Service Type Child and family outpatient treatment program

Agency Name

Bridges

Brief Description of Services Provided

The outpatient child and family service is dedicated to providing behavioral health services to children
and their families. The program provided individual, family and group therapy modalities. Services in-
clude comprehensive psychosocial assessments, developmental evaluations, crisis intervention, psycho-
therapy, psychiatric consultations, collaboration with the school system and other service providers and
case management.

Target Population

0-18

Address

949 Bridgeport Ave. Milford, CT

Phone Number

203-878-6365 ext. 312

Contact Person

Melissa Jacob

Email MJacob@bridgesmilford.org
Web Address www.bridges.org
Service Type Interventions for families with children prenatal-5

Agency Name

Branford Family Resource Center

Brief Description of Services Provided

Full day early care and education programs for children ages prenatal-5, follow ELDS standards and are
NAEYC accredited, parent involvement, snacks, health/education services.
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Target Population

Prenatal to 5

Address

12 Melrose Ave, Branford, CT

Phone Number

(203)315-3799

Contact Person

Michele Krumenacker

Email mkrumenacker@brandfordschools.org
Web Address http://www.branford.k12.ct.us
Service Type Parent Child Resource Center

Agency Name

ECCP

Brief Description of Services Provided

The Early Childhood Consultation Partnership is a state wide program offering free service in mental
health consultation. The service is focused on the birth through 5 (preschool) population and the child
care programs that serve them. The service consists of classroom consultation to programs regarding
social, emotional and behavioral issues. Trainings are offered. Child consultation services are also of-
fered with support offered to parents and the child’s program.

Target Population

birth through preschool aged

Address

213 Court St Middletown CT 06457

Phone Number

PCRC provides three consultants
e Linda Flach 203-954-0543 X 186, Covering the towns of: Ansonia, Derby, Seymour, Bethany,
Woodbridge, Hamden, Orange, and West Haven
e  Mary Diamond- 203-954-0543 X 187, New Haven, East Haven, Branford, North Haven,
Guilford, Northford and North Branford
e  Rebecca Gardner 203-954-0543 X 184

Contact Person Elizabeth Bicio, LCSW,

Email Elizabeth.Bicio@eccpct.com
Web Address www.eccpCTcom

Service Type Parent Child Resource Center

Agency Name

East Haven Family Resource Center

Brief Description of Services Provided

The FRC offers an integrated system of family support services that enhance parenting, promote family
involvement with the schools, and help children to succeed cognitively, socially, and emotionally with the
goal that all children will be school ready. Services offered include weekly playgroups, individual home
visits using Parents As Teachers curriculum, referring to other area agencies, providing quality preschool
for East Haven 3-4 year olds.

Target Population 0-5

Address 82 Elliot St. East Haven, CT
Phone Number 203-468-3898

Contact Person Marissa Velazquez

Email mvelazquez@east-have.k12.CTus
Web Address www.east-have.k12.CTus
Service Type Parent Child Resource Center

Agency Name

East Shore District Health Department Nurturing Families Network

Brief Description of Services Provided

A free program for all families that are expecting a child or have a child under 3 months old. Families par-
ticipate in weekly 60-minute visits in the home that utilizes the Parents as Teachers curriculum. Trained
Family Support Providers offer activities and resources that support healthy child development, parent-
child interaction and family well-being. Families also have access to playgroups and monthly workshops
through program collaborations.

Fatherhood services are offered to all fathers with children six months and younger.

Target Population

0-6 months

Address 14 Business Park Dr. Branford, CT

Phone Number 203-466-1958

Contact Person Alison Tyliszczak

Email atyliszczak@east-haven.k12.CTus

Web Address www.east-have k12.CTus

Service Type | Intensive Family Preservation Services (IFP)
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Agency Name

Bridges

Brief Description of Services Provided

IFP is a short term, intensive, in-home service designed to intervene with targeted families in order to re-
duce immediate risk factors for future abuse and/or neglect and to assess the need for our of home
placement. The staff provides case management services with two home visits per week for three
months.

Target Population

0-18

Address

949 Bridgeport Ave. Milford, CT

Phone Number

203-878-3635 ext. 516

Contact Person

Pat Giordano

Email PGiordano@bridgesmilford.org
Web Address www.bridgesCTorg
Service Type Intensive Family Preservation Services

Agency Name

QIC-CT Safe Babies Court Team

Brief Description of Services Provided

Engage with families with a child 0-3 years old who has been removed from their home and in DCF care.
Individualized service plans including increased visitation, monthly family team meetings, referral to Child
Parent Psychotherapy or other parent/child relational and bonding program, child referral for develop-
mental screening through Birth To Three

Target Population

0-36 months, the family's case is overseen by the New Haven Family and Juvenile Court

Address

38 Wellington Rd, Milford CT 06461

Phone Number

203-258-2851

Contact Person

Desirée Caporaso

Email dcaporaso@zerotothree.org
Web Address www.zerotothree.org
Service Type Preschool Education

Agency Name

TEAM Preschool Program

Brief Description of Services Provided

Part day and full day early care and education programs for children ages 3-5. Part day programs at no
cost; full day programs at reduced rates (income and eligibility guidelines apply). Individualized teaching
and curriculum, parent involvement-social services, snacks and meals provided, health/education
screenings and services, NAEYC accredited.

Target Population 35

Phone Number 203-734-8609
Contact Person C.Lugo

Email clugo@teaminc.org
Web Address http://teaminc.org
Service Type Parent Education

Agency Name

Young Parent Program of Milford

Brief Description of Services Provided

Prenatal and post-delivery guidance and emotional support to young mothers and young fathers up to
age 22 years by master level clinicians experienced with adolescents. Child birth classes, parenting and
child development information. Home visitation program and community resource support mobilized,
school retention, vocational plans, and self-sufficiency is guided.

Target Population

0-3

Phone Number

203-876-4285

Contact Person

Karen Schur

Email karen.schur@milfordhospital.org
Web Address WWW.youngparentprogram.org
Service Type Reunification and Therapeutic Family Time (RTFT)

Agency Name

Boys & Girls Village

Brief Description of Services Provided

RTFT delivers a staged model to support families throughout the reunification process. Adopts a wrapa-
round model design to engage the family and build their network of support. Therapeutic family time im-
plements a visit coaching model and occurs in the least restrictive, most homelike setting possible. Pre-
serves and restores the parent/child attachment and reduces the child’s sense of abandonment and loss.
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Facilitates permanency planning and emphasizes continuity of relationships. Services can also offer a
step down option if families require additional supports.

Target Population 0-18

Phone Number 203-877-0300

Contact Person Stacy Guisto

Email GuistoS@bagvillage.org

Web Address www.bgvillage.org

Service Type Parent Child Resource Center

Agency Name

BH Care

Brief Description of Services Provided

Standard Triple P curriculum is for families of children ages 0-12. It is a multi-level parenting and family
support strategy. Triple P aims to prevent behavioral, emotional and developmental problems in children
and adolescents by enhancing knowledge, skills and confidence of parents. Child must be residing with
the parent or the parent must have several visitations a week to participate.

Target Population

0-12

Address

30 Elizabeth St. Derby CT

Phone Number

203-954-0543 ext. 183

Contact Person

Laruen Firimonte

Email [firimonte@Invpcrc.org
Web Address www.Invpcrc.org
Service Type Health

Agency Name

Visiting Nurse Association of South Central CT, Inc. Nurturing Families Network

Brief Description of Services Provided

NFN utilizes two methods of intervention, the first is telephone support where trained experts provide
parents with knowledge of vital healthcare and childcare information the parents will need prior to the
birth of their child and thereafter. Ongoing support and contact will continue for 6 months to 1 year. The
second method is home visiting where staff provides pregnancy and parenting information on child de-
velopment, healthcare, accident prevention and additional help. Home visiting helps to ease the transi-
tion new parents may face through education encouragement, and practical information. Parents get
linked to a network of community resources.

Target Population

0-5

Address

1 Long Wharf, New Haven Ct

Phone Number

203-859-6059

Contact Person

Pam Lorenzo

Email plorenzo@vnascc.org
Web Address www.VNASCC.org
Service Type Parent Child Resource Center

Agency Name

Valley Diaper Bank

Brief Description of Services Provided

Education on child development and diaper supply

Target Population

0-4

Address 30 Elizabeth St. Derby CT
Phone Number 203-736-5420 ext. 208

Contact Person Ayana Smith

Service Type Parent Child Resource Center

Agency Name

Help me Grow

Brief Description of Services Provided

Families can call with developmental and behavioral questions. Ages and Stages Developmental Ques-
tionnaires can be mailed to families (2 months-60 months of age)

Target Population

2 months- 60 months

Phone Number

1-800-505-7000

April 1, 2016 (New)

17 | Page




The Department of Children and Families

Early Childhood Practice Guide for Children Aged Zero to Five

Region 2 (Milford / New Haven)
New Haven

Service Type

Child First

Agency Name

‘R Kids

Brief Description of Services Provided

Readiness Assessment; Reunification Services; Therapeutic Family Time; Permanency Planning Sup-
port Programs; Adoption Services

Target Population

Families and Children in New Haven Milford

Address

45 Dixwell Avenue, New Haven, CT 06511

Phone Number 203 865 5437

Contact Person Enna Garcia

Email rkids@rkidsCTorg

Web Address www.rkidsCTorg

Service Type Child Mental Health and Early Intervention
Agency Name Project Launch

Brief Description of Services Provided

Outreach to promote wellness of young children ages birth-8 by addressing the physical, social, emo-
tional, cognitive and behavioral aspects of development to promote prevention, early identification, and
intervention

Target Population

Children ages birth to 8

Address New Haven CT

Phone Number 860-550-6463

Contact Person Kim Nilson

Email Kimberly.nilson@CTgov
Web Address http://www.ct.gov/dcf
Service Type Mental Health

Agency Name

Jewish Family Services

Brief Description of Services Provided

Children’s Psychiatric & Counseling Services; Individual Assessment & Treatment; Parent Counseling;
Family Therapy; Group Therapy; Psychiatric Evaluations

Target Population

Families and Children in the Greater New Haven Area

Address

1440 Whalley Avenue, New Haven, CT 06515

Phone Number 203 389 5599
Contact Person S. Hagan

Email shagan@jfsnh.org
Web Address www.jfsnh.org
Service Type Child Development

Agency Name

Birth To Three

Brief Description of Services Provided

Strengthen the capacity of families to meet the developmental and health-related needs of their infants
and toddlers who have delays or disabilities

Target Population

Children ages Birth-3

Address

460 Capitol Ave., Hartford, CT 06106-1308

Phone Number

860 505 7000

Contact Person

Aileen McKenna

Email Aileen.McKenna@ct.qov
Web Address www.birth23.0rg
Service Type Early Childhood Education

Agency Name

LULAC Head Start

Brief Description of Services Provided

Early Childhood Education; Health, Mental Health & Nutrition; Prevention & Early Intervention; Child De-
velopment Workshops for Parents; Social Service for Parents; Early Detection Screenings; Prenatal Pro-
gram; Services for Children with Disabilities

Target Population

8 weeks to 4 years old

Address

250 Cedar Street, New Haven, CT 06519

Phone Number

203 777 4006
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Contact Person

Lynn Hopson

Email L.Hopson@Iulacheadstart.org
Web Address www.lulacheadstart.org
Service Type Substance Abuse Treatment and Support

Agency Name

Crossroads Inc.

Brief Description of Services Provided

Inpatient Substance Abuse Treatment (parent & child); Outpatient Substance Abuse & Mental Health
Treatment

Target Population

Individuals seeking recovery from addiction

Address

54 East Ramsdell Street, New Haven, CT 06515

Phone Number

203 821 3040

Contact Person

Admissions

Email admissions@crossroadsrecovery.org
Web Address www.crossroadsrecoveryCTorg
Service Type Human Services

Agency Name

The Diaper Bank

Brief Description of Services Provided

Free Diapers for Struggling Families

Target Population

Families with children needing diapers

Address

PO Box 9017, New Haven, CT 06532

Phone Number

203 934 7009

Contact Person

janet@thediaperbank.org

Email information@thediaperbank.org
Web Address www.thediaperbank.org
Service Type Education and Learning

Agency Name

New Haven Free Public Library

Brief Description of Services Provided

Engaging young people, ages birth to 16, to enlighten and encourage them in their academic and per-
sonal lives

Target Population

New Haven residents

Address 133 EIm Street, New Haven, CT 06510
Phone Number 203 946 8130

Contact Person mtonelli@nhfpl.org

Email mjarry@nhfpl.org

Web Address www.nhfpl.org

Service Type Early Childhood Education

Agency Name

Polly T. McCabe Center

Brief Description of Services Provided

Program for pregnant teens, offers help for teens who need child care, developmental program for in-
fants and toddlers

Target Population

Pregnant Teens in New Haven

Address

400 Canner Street, New Haven, CT 06511

Phone Number

203 694 3484

Contact Person

Belinda Carberry (principal)

Email Belinda.carberry@newhaven.k12.CTus
Web Address http://www.nhps.net/mccabe
Service Type Mental Health

Agency Name

Family Centered Services of Connecticut (Family CT)

Brief Description of Services Provided

Care Coordination for Children & Youth with Special Health Needs; Caregiver Support Team; Empower-
ment & Literacy Groups; Family Based Recovery; Integrated Family Violence Services; Neighborhood
Victim Advocacy Program; New Haven Family Partnership; Nurturing Families Network; Positive Parent-
ing Program

Target Population

Individuals and Families in the Greater New Haven area

Address

235 Nicoll Street, Building E, New Haven, CT 06511

April 1, 2016 (New)

19 | Page




The Department of Children and Families

Early Childhood Practice Guide for Children Aged Zero to Five

Phone Number

203 624 2600

Contact Person

Admissions/Intake Coordinator

Email info@FamilyCT.org
Web Address www.familyCTorg
Service Type Early Childhood Education

Agency Name

Reachout Inc.

Brief Description of Services Provided

Speech Therapy; Physical Therapy; Occupational Therapy; Special Education Services

Target Population

Children and youth with developmental delays

Address

60 Connolly Parkway, Hamden, CT 06514

Phone Number

203 230 2815

Contact Person

Elaine Balsley

Email reachout@reachoutinc.org
Web Address www.reachoutinc.org
Service Type Mental Health Services

Agency Name

Clifford Beers Clinic

Brief Description of Services Provided

Child First In-Home Support; Outpatient Therapy; School Based Clinics; EMPS Crisis Services; Care Co-
ordination; Project CATCH; Wraparound New Haven

Target Population

Children and Families in the Greater New Haven area

Address 93 Edwards Street, New Haven, CT 06511
Phone Number 203 772 1270

Contact Person Alice Forrester

Email Alice.forrester@cliffordbeers.org

Web Address www.cliffordbeers.org

Service Type Mental Health Services

Agency Name

Yale Child Study Center

Brief Description of Services Provided

Anxiety & Mood Disorders; Autism/PDD Clinic; Child Development/Community Policing; Child Psychiatry
Inpatient Services; Corner School Development Program; Day Care Programs; Early Childhood Clinic;
Family Support Services; Outpatient Psychiatric Clinic; Psychological Assessment Services; Toddler De-
velopmental Disorder Clinic; TS/OCD Clinic

Target Population

Children to Adolescents

Address

230 South Frontage Road, New Haven, CT 06519

Phone Number

203 785 2540

Contact Person

Jean Adnopoz

Email jeanadnopoz@yale.edu

Web Address www.Childstudycenter.yale.edu
Service Type Intensive In-Home Services
Agency Name Minding The Baby

Brief Description of Services Provided

Intensive in-home visiting for first time young mothers and families to promote positive health mental
health, life course and attachment

Target Population

First time mothers and fathers

Address

230 South Frontage Road, New Haven, CT 06519

Phone Number

203 785 5589

Contact Person

Christa Marcheseault

Email ChristaMarcheseault@yale.edu
Web Address www.mtb.yale.edu
Service Type Early Childhood Education

Agency Name

Read To Grow

Brief Description of Services Provided

Promotes language building and literacy for children beginning at birth

Target Population

Children and families 0-5

Address

53 School Ground Road, Branford, CT 06405
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Phone Number

203 488 6800

Contact Person

Kyn Tolson

Email readtogrow@readtogrow.org
Web Address www.readtogrow.org
Service Type Advocacy

Agency Name MOMS Partnership

Brief Description of Services Provided

An agency collaboration across New Haven that works together to support the well-being of mothers and
families living in the city

Target Population

Mothers and children in New Haven

Address 40 Temple Street, Suite D, New Haven, CT 06510
Phone Number 203 764 8601

Contact Person Megan Smith

Email Megan.Smith@yale.edu

Web Address www.Medicine.yale.edu/psychiatry/moms

Service Type Public Health

Agency Name

New Haven Health Department

Brief Description of Services Provided

Provides bicultural/bilingual health information and services for pregnant women and their families in
New Haven and surrounding towns; Husky health insurance; outreach support for preghant and parent-
ing women,; referrals to medical facilities, coordination of care, case management, home visits, outreach
and education; pediatric immunization and outreach information

Target Population

New Haven Residents

Address

54 Meadow Street, New Haven, CT 06519

Phone Number 203 946 8187

Contact Person Paul Kowalski

Email Paul.kowalski@newhaven.com

Web Address www.Cityofnewhaven.com/health/maternal.asp
Service Type Intensive Family Preservation Services

Agency Name

Zero To Three (ZTT) Safe Babies Court Team Project

Brief Description of Services Provided

Program works with court, DCF, parents and service providers to improve outcomes for maltreated in-
fants and toddlers to reduce the recurrence of substantiated reports of abuse/neglect of infants and tod-
dlers in court jurisdictions

Target Population

0-36 months, the family's case is overseen by the New Haven Family and Juvenile Court

Address 1 Long Wharf New Haven CT
Phone Number 203 786 0565

Contact Person Ebony Manning

Email Ebony.manning@CTgov
Web Address www.zerotothree.org

Service Type Early Childhood

Agency Name

Early Childhood Assessment Team (ECAT)

Brief Description of Services Provided

Program provides support for children ages 3-kindergarten. Evaluations are provided of preschool-aged
children to determine if they qualify for special education services

Target Population

# years to Kindergarten

Address

54 Meadow St, New Haven Ct 06519

Phone Number

203 946 7019

Contact Person

Typhanie Jackson@new-haven.k12.ct.us

Email Typhanie.Jackson
Web Address www.nhps.net/node/1054
Service Type Health and Wellness

Agency Name

Text for Baby

Brief Description of Services Provided

Free mobile service to help women have healthy babies. Provides texts throughout pregnancy and dur-
ing the first year
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Target Population Pregnancy to 1 year old

Address N/A

Phone Number Text BABY or BEBE (for Spanish) to 511411
Contact Person Zero to Three

Email Info@textforbaby.org

Web Address www.text4baby.org
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Region 3 (Middletown / Norwich/Willimantic)
Middletown

Service Type

Advocacy Info

Agency Name

CT Parent Advocates Center

Brief Description of Services Provided

Provides advocacy information for parents of children with disabilities

Target Population

Children with disabilities

Address

338 Main Street, Niantic CT 06357

Phone Number 1-800-445-2722

Contact Person Parent Consultant

Email cpac@cpacinc.org

Web http://www.cpacinc.org
Service Type Birth-to-Three

Agency Name 2-1-1 (Various Agencies)

Brief Description of Services Provided

Home visiting by developmental specialists for children who screen in as developmentally delayed

Target Population

Developmental concerns for children ages birth to 3

Address 211 Infoline

Phone Number 211

Contact Person Infoline Staff

Email Birth23.org

Web http://www.hirth23.org/
Service Type Parenting

Agency Name

Generations Family Health Center

Brief Description of Services Provided

Free home visit services

Target Population

Prenatal to age 5

Address

Generations Family Health Center
40 Mansfield Avenue
Willimantic, CT 06226-2018

Phone Number

Willimantic - 860-450-0585 x 6507 and
Putnam - 860-963-7917 x4141

Contact Person Brian Bonds

Email BrianBonds@genhealth.org
Web Address http://lwww.genhealth.org
Service Type Child First

Agency Name

Middlesex Hospital, UCFS, Child & Family Agency

Brief Description of Services Provided

Aims to identify and enhance family strength while providing parents with knowledge and tools to monitor
and promote their child’s growth and brain development. Telephone support offered as well as home
visitation and parenting series.

Target Population

Pregnant women and families with children up to age 6

Address

28 Crescent St, Middletown CT 06457

Phone Number 860-358-4069

Contact Person Daphne Donahue

Email N/A

Web https://middlesexhospital.org
Service Type Parenting

Agency Name Madonna Place DCF

Brief Description of Services Provided

A relationship-based early intervention program designed to enhance attachment security between par-
ents and children. May be offered in groups or individually; usually 8 weeks in duration.

Target Population

Parents of young children

Address

240 Main St, Norwich CT

Phone Number

860-886-6600

Contact Person

Wendy Yagarich 860-886-660
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Charlie Slaughter 860-550-6682

Email Charlie.slaughter@ct.gov
Web http://iwww.madonnaplace.org
Service Type Early Head Start

Agency Name ACES/Middlesex Hospital

Brief Description of Services Provided

Weekly home visits focus on parent education, support, parent/child interaction, child development, com-
munity referrals

Target Population

Low income families with child prenatal through 3 years of age

Address

28 Crescent St, Middletown CT 06457

Phone Number 860-704-0725

Contact Person Becky Cuevas

Email N/A

Web https://middlesexhospital.org
Service Type Parenting

Agency Name

ECCP (Early Childhood Consultation Partnership)

Brief Description of Services Provided

A strengths-based, mental health consultation program, developed to meet the social/emotional needs of
children birth to five.

Target Population

Families with children aged birth to five

Address 213 Court Street
Middletown, Connecticut 06457
Phone Number 860-704-6378
Contact Person N/A
Email N/A
Web WWw.eccpct.com
Service Type Crisis Intervention

Agency Name

EMPS

Brief Description of Services Provided

Crisis Intervention Services

Target Population Youth in Crisis
Address Statewide

Phone Number 211

Contact Person Infoline

Email www.211ct.org

Web http://www.211ct.org
Service Type Early Education

Agency Name

Middletown BOE

Brief Description of Services Provided

Provides comprehensive family centered education programs to improve children’s academic success
and increase parent's economic opportunities through parent education, early childhood education and
home visits

Target Population

Parents with children 3 years of age or younger without a high school diploma

Address

398 Main St, Middletown CT 06457

Phone Number

860-343-6046

Contact Person

Elizabeth Frasier

Email Www.maect.org
Web https://www.maect.org
Service Type Family Based Recovery

Agency Name

UCFS, CHR

Brief Description of Services Provided

Intensive and comprehensive in-home based program for families who have co-occurring caregiver sub-
stance abuse and an infant (birth to two) who is at risk of removal or poor developmental concerns

Target Population

Families with co-occurring caregiver substance abuse and infants age B-2 who are at risk of removal
from their homes *Need DCF referral
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Address 47 Town St, Norwich CT 06360
Phone Number 860-822-4266

Contact Person John Eckstein, 860-221-977
Email N/A

Web https://www.ucfs.org/

Service Type Family Resource Centers

Agency Name

Middletown Board of Education
Norwich Public School
Willimantic

Brief Description of Services Provided

Primary focus on enrichment programs for parents and children including support groups, playgroups,
parenting education

Target Population

Families with children ages birth to 5 years

Address

Middlesex County

Phone Number

860-347-6971 x3662
860-886-6600

Contact Person

Middletown Board of Education
Norwich Public School
Willimantic Public Schools

Email N/A
Web http:/connecticut.networkofcare.org
Service Type Headstart

Agency Name

Multiple agencies

Brief Description of Services Provided

Provides center-based programs and some home visiting

Target Population

Preschool program (ages 3-5) offered on a sliding scale for low-income families

Address

Multiple Addresses

Phone Number

Middletown - Lisa Golibiewski 860-346-1284
Hampton - Hillary Murtagh 860-455-1586
Killingly - Dawn McQuade 860-779-0410
Plainfield - Jessica Haeseler 860-564-7787
Putnam- Teresa Lambert 860-963-5357
Windham - Nusie Halpine 860-465-2627
New London - 860-889-1365

or211
Contact Person 211
Email Various
Web www.211childcare.org
Service Type Help Me Grow

Agency Name

Child Development Infoline

Brief Description of Services Provided

Ensures that children and their families have access to a system of early identification, prevention and
intervention services. Links child health providers, parents and service providers with existing community
resources. Also Ages and Stages Monitoring Program

Target Population

Birth to age 5

Address

282 Washington St, Hartford Ct

Phone Number

800-505-7000

Contact Person Infoline

Email N/A

Web http://cdi.211ct.org/program/help-me-grow/

Service Type Maternal Infant Early Childhood Home Visiting Program (MIECHV)

Agency Name

Madonna Place — Great Beginnings

Brief Description of Services Provided

Home visiting program designed to improve birth outcomes and foster early childhood development.
Services must begin in pregnancy, through age 3

Target Population

Pregnant women/fathers, and their children

April 1, 2016 (New)

25 | Page




The Department of Children and Families

Early Childhood Practice Guide for Children Aged Zero to Five

Address 240 Main street Norwich Ct 06360
Phone Number 860-886-6600

Contact Person Anna Figueroa-Gilbert

Email N/A

Web http://www.madonnaplace.org

Service Type Mid-Level Developmental Assessment

Agency Name

Village for Families and Children

Brief Description of Services Provided

The assessment results in a comprehensive Service Plan for specific interventions for the child and par-
ent or caregivers (e.g., therapy, special education, health care follow-up). Treatment length 1 - 2 office
visits for assessment and 1 feedback session

Target Population

The child assessment covers traditional developmental skill areas including gross and fine motor, cogni-
tion, adaptive, and communication and also assesses psychosocial development and behavior. Case
Management services provided; children ages hirth - 6 years

Address

1680 Albany Ave, Hartford CT 06105

Phone Number

860 236-4511

Contact Person

Susan Vader

Email svader@villageforchildren.org

Web http://thevillage.org

Service Type Early Childhood

Agency Name Middlesex County Early Childhood Councils

Brief Description of Services Provided

Information about programs regarding early childhood development and school readiness

Target Population

Prenatal through age 5

Address N/A

Phone Number 211

Contact Person Chris Fahey 860-346-7354 or 860-346-8695
Email N/A

Web www.211childcare.org

Service Type Health

Agency Name

Visiting Nurse Association of Southeastern CT

Brief Description of Services Provided

Program introduces first-time parents to maternal and child health nurses, supports moms to have a
healthy pregnancy, become responsible parents, and provide babies with the best possible start in life.

Target Population

First-time mothers and their babies

Address

403 N. Frontage Rd, Waterford CT 06385

Phone Number

860-444-1111

Contact Person

Intake Coordinator

Email N/A
Web www.nursefamilypartnership.org
Service Type Nurturing Families Network- Home Visiting Parenting and Pre-natal Groups Nurturing Connec-

tions

Agency Name

Madonna Place

Middlesex Hospital
Generations Health Center

Day Kimball Hospital

Lawrence & Memorial Hospitals
Generations Family

Health (Windham)

Brief Description of Services Provided

Weekly home visits focus on parent education, support, parent/child interaction, child development, com-
munity referrals. Treatment length once enrolled may be provided through primary child's fifth birthday;
groups and phone support available

Target Population

First time parents demonstrating several psychosocial risk factors; parents may enroll prenatally through
3 months post-partum

Address

Various Sites
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Phone Number

Deirdre Cotter Garfield 860-886-6600
Linda McDonald 860-358-6743

Kimm Paluska 860-450-0585
Christine Millett 860-928-6541 x2077
Laurie Read 860-442-0711

Contact Person Barbara Kingshury

Email N/A

Web http://www.ct.gov/oec

Service Type Perinatal Case Management

Agency Name

Middlesex Hospital

Brief Description of Services Provided

Provides case management, counseling, and resource connections

Target Population

Pre-natal women and children ages 0-3

Address

28 Crescent St, Middletown CT 06457

Phone Number

860-358-6427

Contact Person Mary Doyle

Email N/A

Web https://middlesexhospital.org
Service Type School Readiness

Agency Name Middletown BOE

Brief Description of Services Provided

Access/resources for parents, educational opportunities, screening, and coordination of services

Target Population

3 & 4 year old children

Address

311 Hunting Hill, Middletown Ct 06457

Phone Number

860-346-7354

Contact Person Chris Fahey 860-346-7354
Email N/A

Web http://www.cityofmiddletown.com
Service Type School Readiness

Agency Name

Children First - Norwich

Brief Description of Services Provided

Access/resources for parents, educational opportunities, screening, and coordination of services

Target Population

Families with children ages 3 and 4

Address

80 Broadway St, Norwich CT 06360

Phone Number

860-823-3782

Contact Person

Sherry Bryant 860-823-3782 or
Anne Jerome 860-859-5015x149

Email

shryant@cityofnorwich.org

Web

http://childrenfirstnorwich.com/
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Norwich

Service Type

Nurturing Families Network

Agency Name

Nurturing Families Network

Brief Description of Services Provided

Provides screening and assessment, group support and intensive home visiting for new (1t time) parents
who are at high risk for child abuse and neglect

Target Population

Prenatal -5yrs.

Address

Statewide program funded by Children’s Trust Fund -DSS

Phone Number 860-886-6600 (Norwich)

Contact Person Intake

Email N/A

Web Address http://www.ct.gov/oec

Service Type Home visiting Programs (MIECHV)
Agency Name Lawrence and Memorial Hospital

Brief Description of Services Provided

Maternal, Infant, and Early Childhood Home visiting enrolls pregnant women and families with newborns
to 3 months of age; and helps connect parents to resources and develop the skills they need to raise
their child.

Target Population

Serves pregnant women and families with children from birth to age 5, with focus on families at risk.

Address 365 Montauk Ave. New London CT 06320
Phone Number 860-442-0711

Contact Person N/A

Email Info@imhospital.org

Web Address www.|mhospital.org

Service Type Family Resource Centers

Agency Name

Various

Brief Description of Services Provided

Promote comprehensive, integrated, community-based systems of family support and child development
services located in public school buildings; including playgroups, Home-visits, Developmental Screen-
ings.

Target Population

Birth to School age:

Address Various

Phone Number 860-823-4207 & 860-823-4210
Contact Person N/A

Email N/A

Web Address http://www.ct.gov/oec

Service Type Child Development

Agency Name UCFS -Madonna Place

Brief Description of Services Provided

Families First —Nurturing Families Network Program, offers the Nurturing Families Network to families
having their first child who live in the greater Norwich area. It provides child development education for
Mothers and fathers to increase their confidence and support them in raising healthy children.

Target Population

Pre-natal to 5yr. Families must enroll before their first child reach 3 months.

Address 240 Main street Norwich Ct 06360
Phone Number 860-886-6600

Contact Person N/A

Email Madonna.place@snet.net

Web Address http://lwww.madonnaplace.org
Service Type Health

Agency Name UCFS (Healthy Start)

Brief Description of Services Provided

Healthy Start provides assistance to income eligible pregnant women and children up to age three with
Medicaid health insurance assistance (HUSKY), linkages with community resources and focused health
related case management for high-risk situations.

Target Population

Children up to age 3

Address

47 Town Street, Norwich CT
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Phone Number

860-822-4222

Contact Person

Yolanda Bowes

Email

ybowes@ucfs.org

Web Address

www.ucfs.org
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Region 3 (Middletown / Norwich/Willimantic)
Willimantic

Service Type

Child First

Agency Name

Nurturing Families Network

Brief Description of Services Provided

Aims to identify and enhance family strength while providing parents with knowledge and tools to monitor
and promote their child's growth and brain development. Telephone support offered as well as home
visitation and parenting series.

Target Population

First time parents of children under the age of three months.

Address

Day Kimball Healthcare, Family Advocacy Center, 255 Pomfret St., Putnam, CT

Phone Number

860-928-6541, ext. 7019

Contact Person

Child First/Day Kimball

Email N/A
Web Address http://www.ct.gov/oec/
Service Type Parenting Services

Agency Name

Generations Family Health Center/Nurturing Families Network Program

Brief Description of Services Provided

Information, guidance and assistance to parents.

Target Population

Zero to age five

Address 40 Mansfield Ave., Willimantic, CT
Phone Number 860-450-7471

Contact Person N/A

Email Unknown

Web Address http://www.genhealth.org/
Service Type Fatherhood Initiative

Agency Name

Generations Family Health Center-Building Bridges Program

Brief Description of Services Provided

For expectant father's and father's parenting infants up to three months of age.

Target Population

Fathers

Address

40 Mansfield Ave., Willimantic, CT and 202 Pomfret St., Putnam, CT

Phone Number

860-450-7471

Contact Person

DCEF Liaison, Carissa Lebrun, PM, 860-456-6612

Email Carissa.Lebrun@ct.gov
Web Address http://www.genhealth.org/
Service Type Parenting Services

Agency Name

Child First (UCFS)

Brief Description of Services Provided

Intensive in-home services for children ages birth to six who are experiencing social, emotional and be-
havioral difficulties within their home.

Target Population

Birth to under the age of six.

Address

322 Main St., Willimantic, CT

Phone Number

860-822-4905

Contact Person

Sarah DeLuca

Email sdeluca@ucfs.org
Web Address www.ucfs.org
Service Type Positive Parenting Services (Triple P)

Agency Name

UCES

Brief Description of Services Provided

Home-based, strength focused services that will promote stability and empower parents through the de-
velopment of positive parenting skills. Services offer in English and Spanish

Target Population

Families who are active with the Department of Children and Families (DCF) and/or Community Partner
Agencies. The standard Triple P program serves parents or caregivers of children 0-12 years of age.
The Standard Teen Triple P program serves parents or caregivers of adolescents 13-17 years.

Address

322 Main St., Willimantic, CT

Phone Number

860-456-6628

Contact Person

DCEF Liaison, Jo el Fernandez, SWS
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Email Joel.fernandez@ct.gov

Web Address www.ucfs.org

Service Type Intensive Family Preservation, (IFP)
Agency Name IFP

Brief Description of Services Provided

Short term, up to twelve weeks, intensive homes based services. Primary goal is to stabilize the family
and enable the child to remain safely at home.

Target Population

Ct Families involved with DCF

Address Statewide

Phone Number 860-456-6629

Contact Person DCF Liaison, Diane LaGrega, SWS
Email Diane.LaGrega@ct.gov

Web Address http://www.ct.gov/dcf

Service Type Substance Abuse Treatment - In Home

Agency Name

Family Based Recovery (FBR)~UCFS

Brief Description of Services Provided

Intensive and comprehensive in-home based program for families who have co-occurring caregiver sub-
stance abuse and an infant (birth to two) who is at risk of removal or poor developmental concerns

Target Population

Birth to age two

Address

322 Main St., Willimantic, CT

Phone Number

860-456-6668

Contact Person

DCF Liaison, Mary Cay Whewell, ARG

Email N/A
Web Address www.ucfs.org
Service Type School Readiness

Agency Name

EASTCONN Head Start

Brief Description of Services Provided

Head Start programs provide a learning environment that supports children's growth in many areas such
as language, literacy, and social and emotional development.

Target Population Children Birth to 5

Address 226 Putnam Pike, Dayville, CT
Phone Number 860-779-6620

Contact Person N/A

Email N/A

Web Address http://www.eastconn.org/
Service Type School Readiness

Agency Name

Killingly Head Start and Early Head Start

Brief Description of Services Provided

Head Start programs provide a learning environment that supports children's growth in many areas such
as language, literacy, and social and emotional development.

Target Population

Children Birth to 5

Address

1620 Upper Maple St., Danielson, CT

Phone Number 860-779-0410

Contact Person N/A

Email N/A

Web Address http://www.eastconn.org/

Service Type School Readiness

Agency Name Plainfield Head Start at Moosup Gardens

Brief Description of Services Provided

Head Start programs provide a learning environment that supports children's growth in many areas such
as language, literacy, and social and emotional development.

Target Population

Children Birth to 5

Address

10B Gorman St., Moosup, CT

Phone Number

860-564-7199

Contact Person

N/A
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Email N/A
Web Address http://www.eastconn.org/
Service Type School Readiness

Agency Name

Plainfield Head Start at the Plainfield Early Childhood Center

Brief Description of Services Provided

Head Start programs provide a learning environment that supports children's growth in many areas such
as language, literacy, and social and emotional development.

Target Population

Children Birth to 5

Address

651 Norwich Rd., Plainfield, CT

Phone Number 860-564-7787

Contact Person N/A

Email N/A

Web Address http://www.eastconn.org/
Service Type School Readiness

Agency Name

Putnam Head Start

Brief Description of Services Provided

Head Start programs provide a learning environment that supports children's growth in many areas such
as language, literacy, and social and emotional development.

Target Population

Children Birth to 5

Address 33 Wicker St., Putnam, CT
Phone Number 860-928-0004

Contact Person N/A

Email N/A

Web Address http://www.eastconn.org/
Service Type School Readiness

Agency Name

Windham Early Childhood Center

Brief Description of Services Provided

To provide a learning environment that supports children's growth in many areas such as language, liter-
acy, and social and emotional development

Target Population

Children Birth to 5

Address

449 Boston Post Rd., No. Windham, CT

Phone Number 860-465-2601

Contact Person N/A

Email N/A

Web Address http://www.eastconn.org/
Service Type School Readiness

Agency Name

Willimantic (Windham) Early Childhood Center

Brief Description of Services Provided

To provide a learning environment that supports children's growth in many areas such as language, liter-
acy, and social and emotional development

Target Population Children Birth to 5

Address 322 Prospect St., Willimantic, CT
Phone Number 860-465-2627

Contact Person N/A

Email N/A

Web Address http://www.eastconn.org/
Service Type School Readiness

Agency Name

Columbia (Windham Early Head Start Program

Brief Description of Services Provided

Head Start programs provide a learning environment that supports children's growth in many areas such
as language, literacy, and social and emotional development.

Target Population

Children Birth to 5

Address

10 Commerce Dr., Columbia, CT

Phone Number

860-228-0132

Contact Person

N/A
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Email N/A
Web Address http://www.eastconn.org/
Service Type Child Development

Agency Name

EASTCONN Birth to Three

Brief Description of Services Provided

Deliver early intervention services and full developmental evaluations to infants and toddlers with devel-
opmental delays.

Target Population

Children 0-3

Address

Statewide

Phone Number

Statewide info line~1-800-505-7000

Contact Person

Program Coordinator, Maribeth Stearns, 860-455-1557

Email

N/A

Web Address

http://www.eastconn.org/
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Region 4 (Hartford / Manchester)
Hartford

Service Type

Community Support

Agency Name

Mercy Housing and Shelter

Brief Description of Services Provided

Mercy provides many services for individuals and families who are homeless or at risk of becoming
homeless.

Target Population

Hartford Residents

Address

117 Wethersfield Ave, Hartford, CT 06114

Phone Number

(860) 808-2111

Contact Person

Tanisha Grant

Email tgrant@mercyhousingct.org
Web Address http://mercyhousingct.org
Service Type Food and Nutrition
Agency Name Gifts of Love

Brief Description of Services Provided

Helping clients meet their most basic needs through food, clothing, housewares, linens and furniture, we
enable them to focus on putting their lives back in order and attaining financial independence

Target Population

Greater Hartford Area

Address

34 E Main St, Avon, CT 06001

Phone Number

860-676-2323

Contact Person

Courtney Canfin

Email ccanfijn@giftsoflovect.org
Web Address giftsoflovect.org
Service Type Energy Assistance

Agency Name

Community Renewal Team (CRT)

Brief Description of Services Provided

Provides energy assistant to Hartford Residents in need

Target Population

Hartford Residents

Address

395 Wethersfield Avenue, Hartford, CT 06114

Phone Number 860-560-5800

Contact Person Energy Assistant Coordinator
Email Energy@crtct.org

Web Address http://www.crtct.org

Service Type Weatherization

Agency Name

Community Renewal Team (CRT)

Brief Description of Services Provided

CRT can deliver free core services in single and multi-family properties throughout Connecticut to quali-
fied households

Target Population

CT Residents

Address

330 Market Street, Hartford, CT 06120

Phone Number

860- 560-5354

Contact Person

Weatherization Coordinator

Email Weatherization@crtct.org
Web Address http://www.crtct.org
Service Type Behavioral Health

Agency Name

Catholic Charities/IHF

Brief Description of Services Provided

Basic Needs; Family Centers; Fatherhood Initiative; General Parenting Education; School Readiness;
Food Pantry

Target Population

Hartford Residents

Address

45 Wadsworth Street, Hartford, CT 06106

Phone Number

860-527-1124

Contact Person

Luisa Noujaim, LPC

Email

N/A
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Web Address | http://ccaoh.org
Service Type Child First
Agency Name Village for Families and Children

Brief Description of Services Provided

Child First: This intensive, therapeutic home visiting program serves families with children, birth to 6, who
show the earliest signs of emotional, behavioral, or developmental problems, or who are at risk for these
difficulties because of exposure to trauma, toxic stress or family mental health difficulties.

Early childhood learning center; FatherWorks; Maternal, Infant, and Early Childhood Home Visiting/Par-
ents as Teachers (MIECHV PAT); Nurturing Families Network; RAMBUH Family Center; Mid-Level De-
velopmental Assessment: comprehensive developmental assessment for children from birth to six. It is a
family-centered evaluation.

Target Population

Families with children, birth to 6

Address

1680 Albany Avenue, Hartford, CT 06105

Phone Number

860-236-4511

Contact Person

Aldwill Allen

Email communications@thevillage.org
Web Address http://thevillage.org/
Service Type Early Education

Agency Name

Hartford Public Library

Brief Description of Services Provided

First-School; Preschool Activities and Crafts; Early Childhood; Early Learning and Childhood Basics; Tum-
ble books Learning.

Target Population

Hartford Residents

Address

500 Main Street, Hartford, CT 06103

Phone Number 860-695-6300
Contact Person Brenda Miller

Email bmiller@hplct.org
Web Address http://www.hplct.org
Service Type Medical Services

Agency Name

Hartford Hospital

Brief Description of Services Provided

Meeting Health care needs of patients. Baby Care Class; Enjoying Infants Together; Happiest Baby; Sib-
ling Preparation; Time for Toddlers; Infant Massage.

Target Population CT families

Address 80 Seymour St., Hartford, CT 06106
Phone Number 860-545-5000

Contact Person N/A

Email N/A

Web Address https://hartfordhospital.org

Service Type Medical Services

Agency Name

St. Francis Hospital

Brief Description of Services Provided

Nurturing Families Network; Saint Francis Hospital Family Enrichment Services (formerly known as Par-
ent Aide)

Target Population

Hospital Patients

Address

114 Woodland St., Hartford, CT 06105

Phone Number

860-714-4000

Contact Person

Nurturing Families Coordinator

Email webmaster @ stfranciscare.org
Web Address http://www.stfranciscare.org
Service Type Medical Services

Agency Name

CT Children’s Medical Center
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Brief Description of Services Provided

ArtReach: Connecticut Children's ArtReach program supports the healing and wellness of our pediatric
patients and their families through art and music. Child Family Support: Family Support includes medical
Social Workers who assess the bio-psycho-social functioning of patients and families and intervene as
necessary.

Kidsline: Connecticut Children's Kidsline is a telephone referral service provided for parents which links
them to the physicians, programs and services offered by Connecticut Children’s Medical Center. Special
Kids Support Center: Connecticut Children’s Special Kids Support Center empowers families of special
needs children. Support Group: Having support from other families who share similar experiences can
help families cope with the distress and challenges that come with child illness.

Target Population

Children and youth under 18 years of age

Address

280 Washington Street, Hartford, CT 06106

Phone Number

860-545-9000

Contact Person N/A

Email N\A

Web Address http://www.connecticutchildrens.org
Service Type Early Childhood

Agency Name

Wheeler Clinic

Brief Description of Services Provided

Circle of Security® Parenting Program: is a group intervention that helps parents of young children, birth
to 8, better understand and respond to their child’s emotional needs and behaviors, and develop more
secure parent-child attachments. Early Childhood Consultation Partnership: This program provides con-
sultation services for parents/guardians and early care and education providers who are caring for chil-
dren, birth through 5, with challenging behaviors and/or social and emotional needs.

Parent Connection: Parent Connections is a no-cost in-home service that provides information, support
and guidance to families with young children ages birth to 5 who have concerns about their young child's
development.

Target Population

Children 0-8

Address 30 Arbor Street, Second Floor, South Building, Hartford, CT 06106
Phone Number 860-523-9788

Contact Person

Email ecannata@wheelerclinic.org

Web Address https://www.wheelerclinic.org

Service Type Behavioral Health

Agency Name

My People Clinical Services

Brief Description of Services Provided

Father to Father Program; Mother to Mother Program

Food and Nutrition Program: The Food and Nutrition Program includes the food pantry and Weekend Food
Backpack Program. The food pantry enables clients to "shop” for food once per month and is stocked with
a wide variety of non-perishable foods, paper goods, personal hygiene items, meats and fresh produce,
including fruits and vegetables grown at Community Farm of Simsbury. The Weekend Food Backpack
Program distributes backpacks to nearly 200 students receiving free or reduced cost lunch in need in Avon,
Canton, Farmington, Simsbury and West Hartford with easy-to-prepare meals and drinks for the family for
the weekend and snacks for the student for the week. Students receive their backpacks from their schools
on Fridays and return them to their schools on Mondays.

Clothes Closet: Clients can "shop" for in-season clothing for their families once per month.

Linen Closet and Household Room: Offers clients an array of bed linens, towels, curtains, pots, pans,
dishes and small appliances, which are particularly important to clients who are leaving a shelter, experi-
encing a divorce or have suffered a fire.

Furniture Program: Accepts and delivers furniture to meet the needs of clients. Clients may need furniture
due to an addition to the family, moving to a home from a shelter, suffering a fire or exiting an abusive
situation. We accept twin sized and full-sized beds, dressers and kitchen tables and chairs.
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Holiday Program: The Holiday Program enables clients to “shop” for new items for their family members
for the holidays.

Back-to-School Program: In August, Gifts of Love provides in-need children with fully-stocked backpacks,
including pencils, paper, dictionaries and other necessary school supplies so they can start the school
year ready for academics.

Target Population

Individuals and families in the Greater Hartford area.

Address 111 Gillett Street; Hartford, CT 06105
Phone Number 860- 656-0450

Contact Person N/A

Email info@mypeople-ct.com

Web Address http://mypeople-ct.org/

Service Type Public Health

Agency Name CT Department of Health

Brief Description of Services Provided

Family Development Training; Family Empowerment Programs; Help Me Grow; Kinship and Respite Fund;
MIOP; Nurturing Families; The Stranger you Know; The Pediatric Rehabilitation Program addresses the
specialized needs of children ages 4 and up.

Make the First Five Count: child development services to help guide all parents through these early years.
We know during this time, a child’s brain develops connections that serve as the basis for language, rea-
soning, problem solving, social skills and emotional well-being. As an expert partner in your child’s well-
being, we've enlisted the help of five active animals who represent each of the key growth areas most
important to a child's development.

Target Population CT Residents

Address Statewide

Phone Number 860-509-8000

Contact Person Commissioner’s office
Email webmaster.dph@ct.gov
Web Address http://www.ct.gov/dph
Service Type Behavioral Health

Agency Name

Oak Hill

Brief Description of Services Provided

Children with intellectual, developmental, and physical disabilities, including visual and hearing impair-
ments.

Target Population

Children and Adults with disabilities

Address

120 Holcomb St., Hartford, CT 06112

Phone Number

860-242-2274

Contact Person

Ana Wittig

Email

info@0akHillCT.org

Service Type

Web Address http://www.ciboakhill.org/
WEST HARTFORD

Early Childhood

Agency Name

West Hartford Public Library

Brief Description of Services Provided

1000 Books Before Kindergarten Birth to age 5: This multi-year, pre-literacy program encourages West
Hartford residents to READ to their little ones before they enter Kindergarten. "The single most important
activity caregivers and teachers can do to help children become successful readers is to read aloud to
them every day.

Being Mindful While Parenting: Make parenting a more mindful experience! Parenting is more enjoyable
when you are calm - achieve this with mindfulness. Parenting mindfully means parenting in the present
moment, non-judgmentally, without the need to react Raising a family creates stress that can be reduced
with the practice of mindfulness.
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Toddler Time: For children ages 13-23 months with adult. Join us for an informal gathering of toys and
conversation and a brief program of finger games and music. A parent or caregiver must accompany each
child. Due to overwhelming response to these programs, only West Hartford residents may attend.

Baby Time: For children ages newborn to 12 months with adult. Join us for an informal gathering of toys
and conversation and a brief program of finger games and music. A parent or caregiver must accompany
each child. Due to overwhelming response to these programs, only West Hartford residents may attend.

Prime Time with Piper & Mrs. Breen: All ages welcome - child(ren) with adult. Drop-in for stories, songs,
dancing, flannels and finger plays! Enjoy Piper's silliness and sneak in some creativity. Family fun! Open
to all ages. Book selections are generally planned for ages 2-5.

Yoga for You 2: for preschool aged child(ren) with adult. Drop-in, casual yoga for you and your little one.
Bring your yoga mat or beach towel and find your calm center this summer.

Target Population

Address

20 South Main Street; West Hartford, CT 06107

Phone Number

860-561-6950 (main) 860-561-6980 (children's)

Contact Person

N/A

Email

whpl@westhartford.org

Web Address http://www.westhartfordlibrary.org/
BLOOMFIELD

Service Type

Fuel Assistance

Agency Name

Operation Fuel

Brief Description of Services Provided

Fuel assistance

Target Population

Bloomfield town residents

Address

330 Park Avenue; Bloomfield, CT 06002

Phone Number

860-242-1895; 860-242-1895| (Operation Fuel)

Contact Person

Nadia De La Puente

Email nadia@operationfuel.org
Web Address http://www.operationfuel.org
Service Type Human Services

Agency Name

Social and Youth Services Department

Brief Description of Services Provided

Eviction & Ejectment Receivership and Processing per Connecticut General Statutes; Fee Discounts /
Waivers for Bloomfield Leisure; Services sponsored summer programs; Food Bank; Holiday giving:
Thanksgiving Baskets and Christmas Toy Drive for Bloomfield families with children

Target Population

Bloomfield town residents

Address 330 Park Avenue; Bloomfield, CT 06002
Phone Number 860-242-1895

Contact Person Camilla Jones

Email cjones@bloomfieldct.org

Web Address http://www.bloomfieldct.org

Service Type Early Childhood

Agency Name

The Alliance for Bloomfield's Children (ABC)

Brief Description of Services Provided

This is a committed group of parents, early childhood professionals and community members who are
interested in ensuring that all children in Bloomfield enter school ready to learn and have a happy,
healthy start to life. The Alliance was formed in order to empower parents to move the public will in the
interest of Bloomfield's children. The Alliance is now a collaborative that consists of what were once
three separate councils: Bloomfield Discovery Council, Bloomfield School Readiness Council and the
Laurel Family Resource Center Advisory Committee.

Target Population

Children and Families Statewide

Address

Laurel School; 1 Filley Street; Bloomfield, CT 06002

Phone Number

860-849-1787

Contact Person

Sheila Crocker
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Email discoveryontheweb@wcgmf.org
Web Address http://discovery.wecgmf.org
Service Type Early Childhood

Agency Name Library Programs

Brief Description of Services Provided

Small Talk: Children and their caregivers are welcome to drop in for playtime, conversation, and a child-
centered program. For this evening story time. Children ages 3 - 6 are invited to wear their pajamas and
bring a favorite sleep toy or pillow to enjoy bedtime stories, a craft and a movie.

Free summer meals to children and teens, 18 and under.
Playhouse and Special Book Collection: Dedicated in memory of Lori Jean Watson this collection offers
fiction and nonfiction titles related to African American history.

Story Bags: The Children’s Department offers Early Literacy Story Bags, thanks to an Every Child Ready
to Read @ Your Library grant. The thematic Story Bags include books, movies, and educational toys
aimed at children ages birth — three, contained in easy-to-transport bags.

Baby Bags: Please visit us today to pick up this very special gift for your baby. To encourage the early
use of the library, our “welcome new baby” bag comes with a new book, early literacy tips, and a variety
of items for your newborn!

Target Population

Bloomfield Residents

Address

1 Tunxis Avenue, Bloomfield, CT 06002;

Phone Number

860-242-2972 (children services)

Contact Person

Roberta La Monica

Email

rlamonaca@libraryconnection.info

Service Type

Web Address httﬁ://irosserlibrari.info/

Early Childhood

Agency Name

Library

Brief Description of Services Provided

Sunny Side Up: This drop-in program from 10:30 AM to 11:15AM is for children ages 2-6 and their care-
givers. Come enjoy stories, songs, movement activities, and a simple craft. Sunny Side Up Story time
meets every Tuesday.

Talk & Toys: A wonderful way for you and your children to meet new friends. It's held in an extra-large
sunny room and provides both large and small toys for your child’s muscle development. This drop-in
group meets each Monday from 10:30 AM to 11:30 AM.

Tumble Books: are animated, talking picture books with fiction, non-fiction and foreign language titles. E-
books for e-kids.

True Flix: features the popular True Books content for kids to read online, along with videos, activities,
and projects from a list of great topics.

Target Population

Windsor Residents

Address

232 Broad Street, Windsor, CT 06095

Phone Number

860-285-1910

Contact Person

Gaye Rizzo

Email rizzo@townofwindsorct.com

Web Address http://windsorlibrary.com

Service Type The Pediatric Rehabilitation Program

Agency Name Easter Seals Capital Region & Eastern Connecticut

Brief Description of Services Provided

The Pediatric Rehabilitation Program: is part of Easter Seals. Addresses the specialized needs of chil-
dren ages 4 and up.

Target Population

Ages 4 and up

Address

100 Deerfield Road; Windsor, CT 06095

Phone Number

860-552-2002; 860-270-0600 (The Pediatric Rehabilitation)
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Contact Person Randy Rutta

Email info@easterseals.com

Web Address http://www.easterseals.com

Service Type The Pediatric Rehabilitation Program

Agency Name

Easter Seals Capital Region & Eastern Connecticut

Brief Description of Services Provided

Make the First Five Count: child development services to help guide all parents through these early years.
We know during this time, a child’s brain develops connections that serve as the basis for language, rea-
soning, problem solving, social skills and emotional well-being. As an expert partner in your child's well-
being, we've enlisted the help of five active animals who represent each of the key growth areas most
important to a child's development.

Target Population

The Pediatric Rehabilitation Program: is part of Easter Seals. Addresses the specialized needs of chil-
dren ages 4 and up.

Address

100 Deerfield Road; Windsor, CT 06095

Phone Number

860-552-2002

Contact Person

Randy Rutta

Email info@easterseals.com
Web Address http://www.easterseals.com
Service Type Parent Support

Agency Name CRT

Brief Description of Services Provided

Parent Support Center through CRT Offers parenting classes, support groups, book and toy lending librar-
ies, drop-in programs, and special events for parents and their children.

Target Population

Children 0-5

Address

114 Palisado Avenue; Windsor, CT 06095

Phone Number

860-285-1441

Contact Person

Milo W. Peck Child Development Center; 860-285-1410

Email N/A
Web Address http://www.crtct.org
Service Type Parent Support Center through CRT

Agency Name

Milo W. Peck Child Development Center (CRT)

Brief Description of Services Provided

Parent Support Center through CRT, offers parenting classes, support groups, book and toy lending librar-
ies, drop-in programs, and special events for parents and their children.

Target Population

Windsor Children and Youth 0to 17

Address

114 Palisado Avenue; Windsor, CT 06095

Phone Number

860-285-1441; 860-285-1410

Contact Person

(Milo W. Peck) Center Staff

Email N/A
Web Address http://www.crtct.org
Service Type Birth Support

Agency Name

Birth Support Education & Beyond, LLC

Brief Description of Services Provided

Doula, childbirth, and parent education services

Target Population

Active DHMAS/YAS client

Address 15 Crossley CT, Niantic CT
Phone Number 860-867-7541

Contact Person Traci M McComisley

Email N/A

Web Address N/A

Service Type Child Mental Health

Agency Name

Early Childhood Consultation Partnership (ABH)

Brief Description of Services Provided

Designed to improve the overall social and emotional health of children birth to age five.

Target Population

Birth to 5 years old
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Address

338 Main St, Niantic CT

Phone Number

800-445-2700

Contact Person Parent Consultants
Email cpac@cpacinc.org
Web Address http://www.cpacinc.org/
Service Type Medical Grants

Agency Name

United Healthcare Children’s Foundation

Brief Description of Services Provided

Awarded up to an annual max of $5000 and a lifetime max of $10000 per child. Used for assistance with
conditions such as Autism, Cerebral Palsy, Diabetes, Down Syndrome, hearing loss, speech delay,
ADD/ADHD; and digestive disorders.

Target Population Children needing to gain access to health-related services not covered, or not fully covered, by
commercial health insurance plan.
Address PO Box 41 Minneapolis, MN 55440

Phone Number

855-698-4223

Contact Person

Foundation Representative

Email customerservice@uhccf.org
Web Address www.UHCFF.org
Service Type Multi-Service Agencies

Agency Name

The Hispanic Health Council

Brief Description of Services Provided

Breastfeeding peer counseling, diabetes case management, parenting support and child abuse preven-
tion, pre-natal case management and support, and nutrition education and assistance.

Target Population

Greater Hartford residents

Address

175 Main St, Hartford, CT 06106

Phone Number

860-527-0856

Contact Person

Leticia Marulanda

Email leticiam@hispanichealth.com
Web Address http://www.hispanichealth.com
Service Type Multi-Service Agencies

Agency Name

The Salvation Army

Brief Description of Services Provided

Young parents' program; grandparent support groups; soup kitchens; feeding and nutrition programs;
and food and clothing banks.

Target Population

Hartford Children and families in need

Address 217 Washington Street, Hartford, CT 06106
Phone Number (860) 543-8413

Contact Person Jorge Marzan

Email Jorge.Marzan@use.salvationarmy.org

Web Address http://ctri.salvationarmy.org

Service Type Multi-Service Agencies

Agency Name

CT Council of Family Service Agencies

Brief Description of Services Provided

Services are provided to low income, middle class, and the affluent. Provide parenting education.

Target Population

Families Statewide

Address

1310 Silas Deane Hwy # 219, Wethersfield, CT 06109

Phone Number 860-571-0093

Contact Person N/A

Email info@ctfsa.org

Web Address www.ctfsa.org

Service Type Multi-Service Agencies

Agency Name

Connecticut Library for the Blind and Physically Handicapped

Brief Description of Services Provided

Lends books and magazines in Braille and recorded format, along with the necessary playback equip-
ment to any CT adult or child.
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Target Population

Visually impaired Individuals and their families

Address 198 West Street, Rocky Hill, CT 06067
Phone Number 860-721-2020 or toll free 800-842-4516
Contact Person State Librarian

Email N/A

Web Address www.afb.org

Service Type Multi-Service Agencies

Agency Name

American School for the Deaf

Brief Description of Services Provided

Offers students full-range of education from pre-school to 12t grade, serving deaf and hard of hearing
students.

Target Population

3to 21 years old

Address

139 N Main St, West Hartford, CT 06107

Phone Number

(860) 570-2300

Contact Person

Jeff Bravin

Email Jieff.bravin@asd-1817.0rg
Web Address www.asd-1817.0rg
Service Type Multi-Service Agencies

Agency Name

CT Parent Advocacy Center

Brief Description of Services Provided

Offers information and support to families from birth to age 26 with any disability or chronic illness.

Target Population

Birth to 26 years old

Address

338 Main Street, Niantic, CT 06357

Phone Number

800-445-2722

Contact Person Parent Consultant

Email cpac@cpacinc.org

Web Address http://www.cpacinc.org
Service Type Fatherhood Resources

Agency Name

Connecticut Clearinghouse

Brief Description of Services Provided

Diverse material to support families. Research on fatherhood and initiatives free to the public

Target Population

State of CT Residents

Address

334 Farmington Ave, Plainville, CT 06062

Phone Number

860-793-9791

Contact Person

The Wheeler Clinic

Email info@ctclearinghouse.com
Web Address https://www.ctclearinghouse.org
Service Type Fatherhood Resources

Agency Name

Community Health Services, Inc.

Brief Description of Services Provided

A variety of Community health services to meet the Medical and Social needs of the community

Target Population

Hartford's North end

Address

500 Albany Ave, Hartford, CT 06120

Phone Number

860-249-9625

Contact Person

Mark Masseli

Email ‘MasselM@chcl.com'
Web Address http://www.chshartford.org
Service Type Fatherhood Resources

Agency Name

Families in Crisis, Inc.

Brief Description of Services Provided

Help men learn to be better dads. Counseling and case management are provided if father is incarcer-
ated as well as in the community to prepare fathers to successfully participate in the lives of their children
and families

Target Population

Hartford fathers

Address

60 F J Popieluszko Ct, Hartford, CT 06106
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Phone Number

860-727-5800

Contact Person

Joyce Betts

Email betts@familiesincrisis.org
Web Address http://www.familiesincrisis.org
Service Type Fatherhood Resources

Agency Name

The Family Resource Center at Charter Oak

Brief Description of Services Provided

Family Resource Center to support the healthy development of families in the community. The Family
Resource Center offers an integrated system of family support services that enhance parenting, promote
family involvement with the schools, and help children to succeed academically, socially and emotionally.

Target Population

West Hartford Families

Address 425 Oakwood Ave, West Hartford, CT 06110
Phone Number 860-233-8506

Contact Person Deborah Zipkin

Email deborah_zipkin@whps.org

Web Address http://www.whps.org

Service Type

Headstart & Early Headstart

Agency Name

CT-HS State Collaboration Office

Brief Description of Services Provided

Its mission is to support all young children in their development by ensuring that early childhood policy,
funding, and services strengthen the critical role families, providers, educators, and communities play in
a child's life

Target Population

Pre School aged Children

Address

165 Capitol Ave, Hartford, CT 06106

Phone Number

860-713-6767

Contact Person Grace Whitney

Email Grace.whitney@CTgov

Web Address http://eclkc.ohs.acf.hhs.gov/hslc/states/collaboration/map/ct.html
Service Type Early Head Start

Agency Name ECHN

Brief Description of Services Provided

Provides educational home visits, child development assessments, social activities, child development
services, health, dental, nutritional and mental health services and links to community resources.

Target Population

At risk expectant parents
0-3mos
Manchester, Vernon, Rockville

Address

57 Hartford Tpke, Manchester, CT 06042

Phone Number

860-432-5278 Ext 137

Contact Person

Jennie Shea

Email jshea@echn.org
Web Address http://www.echn.org
Service Type Early Head Start

Agency Name

Eastern CT Health Network (ECHN)

Brief Description of Services Provided

Provides educational home visits, child development assessments, social activities, child development
services, health, dental, nutritional and mental health services and links to community resources.

Target Population

Designed for income eligible expectant families and those with children birth to three.

Address

71 Haynes Street, Manchester, CT 06040

Phone Number 860-872-0501 Ext 5779
Contact Person Jennie Shea

Email jshea@echn.org

Web Address www.echn.org

Service Type Head Start

Agency Name East Hartford Head Start
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Brief Description of Services Provided

A comprehensive pre-school program for children 3-5 — provides family support services, school readi-
ness, and health and development screenings.

Target Population

Children 3-5y0

Address

95 Willowbrook Road, E. Hartford, Ct 06118

Phone Number

860-622-5226

Contact Person

Penny Richards

Email Richard.pc@easthartford.org
Web Address www.easthartford.org
Service Type Head Start — Vernon

Agency Name

EASTCONN

Brief Description of Services Provided

A comprehensive pre-school program for children 3-5 — provides family support services, school readi-
ness, and health and development screenings.

Target Population Child ages 3-5

Address 23 Elm Street, Vernon, CT 06066
Phone Number 860-560-3108

Contact Person Jen Snyder

Email jsnyder@astconn.org

Web Address www.eastconn.org

Service Type Head Start — Stafford Springs
Agency Name Stafford Family Resource Center

Brief Description of Services Provided

A comprehensive pre-school program for children 3-5 — provides family support services, school readi-
ness, and health and development screenings.

Target Population 3-5

Address 153 West Stafford Road, Stafford Springs, CT 06076
Phone Number 860-684-6927

Contact Person Linda Allegro

Email allegrol@stafford.k12.CTus

Web Address http://www.staffordct.org/family.php

Service Type Head Start

Agency Name

Manchester Preschool Center

Brief Description of Services Provided

A comprehensive pre-school program for children 3-5 — provides family support services, school readi-
ness, and health and development screenings.

Target Population 35

Address 60 Washington Street, Manchester, CT 06042

Phone Number 860-647-3502

Contact Person Nydia Einsiedel

Email BO8neins@mpspride.org

Web Address http://publicschools.manchesterct.gov/page.cfm?p=551
Service Type Head Start — Enfield

Agency Name

Enfield Public Schools

Brief Description of Services Provided

A comprehensive pre-school program for children 3-5 — provides family support services, school readi-
ness, and health and development screenings.

Target Population

3-5

Address

1270 Enfield Street, Enfield, CT 06082

Phone Number

860-253-6597

Contact Person

Debbie Clement, Director

Email dclement@enfieldschools.org
Web Address www.enfieldschools.org
Service Type Child First

Agency Name

Intercommunity, Inc.
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Brief Description of Services Provided

Home based services for children with behavioral or developmental problems. Provide parental guid-
ance and comprehensive assessment.

Target Population

Children 0-6yo

Address

281 Main Street, East Hartford, CT 06108

Phone Number

860-291-1341

Contact Person

Rick Amaral

Email richardamaral@intercommunityCTorg
Web Address Www.intercommunity.org
Service Type Early Childhood Consultation Partnership (ECCP)

Agency Name

CHR

Brief Description of Services Provided

Early childhood consultation program. Provides support, education and consultation to daycare and pre-
school settings serving young parents as well as parents and caregivers.

Target Population

0-5

Address

587 East Middle Tpke, Manchester, CT 06040

Phone Number

860-646-3888 or 860-704-6387

Contact Person Tracy Smith

Email trsmith@chrhealth.org

Web Address www.chrhealth.org or www.eccpCTcom
Service Type Early Childhood Consultation Partnership

Agency Name

Catholic Charities

Brief Description of Services Provided

Early childhood consultation program. Provides support, education and consultation to daycare and pre-
school settings serving young parents as well as parents and caregivers.

Target Population

Birth to 3, 3-5

Address

45 Groton, Hartford, CT

Phone Number

860-206-9265 or 860-704-6378

Contact Person Cara Billman

Email chillman@ccaoh.org
Web Address www.eccpCTcom
Service Type School Readiness

Agency Name

East Hartford Board of Education

Brief Description of Services Provided

Provides Pre-K readiness and family involvement

Target Population 3-5

Address 1110 Main Street, East Hartford, CT
Phone Number 860-622-5975

Contact Person Mindy D'Andrea

Email Dandrea.mj@easthartford.org
Web Address http://www.easthartford.org/
Service Type Nurturing Families Network

Agency Name

Manchester Memorial Hospital

Brief Description of Services Provided

Home based parenting education

Target Population

At risk pregnant parents, 0-3months, Manchester, E Hartford, Vernon

Address

71 Haynes Street, Manchester, CT 06040

Phone Number 860-432-5278 Ext 138
Contact Person Elizabeth Conklin

Email N/A

Web Address www.Echn.org

Service Type Nurturing Families Network

Agency Name

Hartford Hospital

Brief Description of Services Provided

Home-based parenting education

Target Population

At risk pregnant parents, 0-3 months, Hartford area
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Address

111 Park Street, Hartford, CT 06106

Phone Number

860-972-3131

Contact Person

Leslie Escobales

Email Leslie.escobales@hhchealth.org
Web Address www.harthosp.org
Service Type Nurturing Families Network

Agency Name

St. Francis Hospital

Brief Description of Services Provided

Home based parenting education

Target Population

At risk pregnant parents, 0-3months, Hartford Area

Address

114 Woodland Street, Hartford, CT 06105

Phone Number

860-714-5613

Contact Person

Jenessa Benoit, BSW

Email

Jenesa.Benoit@stfranciscare.org

Web Address

www.Stfranciscare.org
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Region 5 (Danbury / Torrington / Waterbury)
Danbury

Service Type

Postpartum Support

Agency Name

Postpartum Support International

Brief Description of Services Provided

Provides support to new mothers and their families

Target Population

New mothers and their families

Address N/A
Phone Number 203-439-2001
Contact Person Teresa Twomey

Email Tmtwomey2@gmail.com
Web Address Www.postpartum.net

Service Type Infant and Toddler Services
Agency Name Education Connection

Brief Description of Services Provided

Provides services to children and information to families

Target Population

Infants and toddlers with developmental delays

Address

355 Goshen Rd., Litchfield, CT 06759

Phone Number

860-567-0863 x170

Contact Person

Bruni Edwards

Email www.educationconnection.org
Web Address www.hirth23.org
Service Type Preschool

Agency Name

Danbury Public Schools Early Childhood Program

Brief Description of Services Provided

Play and learning program

Target Population

Danbury children ages 3 -4 years old

Address

17 Cottage St., Danbury, CT 06810

Phone Number 203-797-4832

Contact Person Paula Greyson

Email graysp@danbury.k12.ct.us

Web Address www.Danbury.k12.CTus

Service Type Preschool

Agency Name Danbury School Readiness Program

Brief Description of Services Provided

Education and play

Target Population

Danbury children ages 3-5 years old

Address

17 Cottage St., Danbury, CT 06810

Phone Number

203-791-1904 x 168

Contact Person

Eileen Costello

Email costello@educationconnection.org
Web Address www.danburysr.org
Service Type Preschool

Agency Name

Head Start of Northern Fairfield County

Brief Description of Services Provided

Preschool education

Target Population

Low income children 3-5 years old and their families

Address

7 Old Sherman Tpke., Ste. 212, Danbury, CT

Phone Number

203-743-3993

Contact Person

Ana Marin

Email marina@ct-institute.org
Web Address www.headstartprogram.us
Service Type Infant and Toddler Services

Agency Name

Theracare

Brief Description of Services Provided

Assessment and education of children, services for family
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Target Population

3-5 year olds with developmental delays

Address 50 Washington St., #502, Norwalk, CT
Phone Number 888-355-3255 x 2003

Contact Person Deborah Mastronardi

Email DeborahMastronardi@theracare.com
Web Address www.birth23.com

Service Type Preschool

Agency Name

Wellmore -ECCP

Brief Description of Services Provided

Identifies and works on social, educational, & emotional

Target Population

Birth to 5 years old

Address 213 Court St., Middletown, CT 06457
Phone Number 203-755-1143 x 4335

Contact Person Eileen Donnelly-Phillips

Email edonnelly-phillips@wellmore.org
Web Address www.fca.org

Service Type Parenting Support

Agency Name

Family and Children’s Aid

Brief Description of Services Provided

Parent support and education

Target Population

Parents of children ages birth to 18 years old

Address 12 Harmony St., Danbury, CT
Phone Number 203-205-2623

Contact Person Angela Allen

Email angela.allen@fcaweb.org
Web Address www.fca.org

Service Type Parenting Support

Agency Name

Family Resource Center — Danbury Public Schools

Brief Description of Services Provided

Play groups — English, Spanish, Portuguese

Target Population

Mothers with children ages birth to 5 years old

Address 28 Morris St., Danbury, CT
Phone Number (203) 790-2682

Contact Person Estrela Camacho

Email camab@danbury.k12.ct.us

Web Address www.danbu%.klz.CT.us

Service Type

ECCP

Agency Name

Community Mental Health Affiliates Northwest Center for Family Services

Brief Description of Services Provided

Consultation service that focuses on the healthy social and emotional development of children birth to
five. The services are based on a continuum from brief phone consultation to classroom based consulta-
tion to child specific consultation.

Target Population

Child Specific service:

a. Children ages 0 - 5 currently in a day care center who are experiencing social-emotional
challenges.

. Children ages 0 - 5 in DCF Foster Care (with or without a daycare component).

c.  Children ages 0 - 3 remaining in their parents’ custody following a DCF investigation after the
investigation has been closed or a disposition has been made (with or without a daycare
component).

d. Parents/Legal Guardians must give written permission and sign a Consent for Release of
Confidential Information in order to receive the Child Specific Service.

Core Classroom service: Infant - Pre-K classrooms within a daycare center that are experiencing chal-
lenges, or want to enhance the Social — Emotional Development of their classroom.

Address

350 Main Street, PO Box 153, Lakeville, CT 06039

Phone Number

Phone: (860) 435 — 2529; Fax: (860) 435 — 8084
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Contact Person

Elizabeth Rhodes

Email erhoades@cmhacc.org
Web Address www.Cmhacc.org
Service Type Child First

Agency Name Charlotte Hungerford

Brief Description of Services Provided

Child First program provides intensive in-home therapeutic and care management services to families
with children prenatal through age 6. The primary focus of treatment is two-fold: To decrease the stress
within the home by linking the family to helpful community resources and to increase parenting skills and
confidence through family and school assessment and treatment within the parent-child relationship.

It is an evidence based therapeutic model of treatment aimed at working with high risk families who have
experienced chronic or acute trauma, mental/physical illness or other stressors.

Target Population

Parents can be any age. Children may be prenatal through age 6.

Address

50 Litchfield St. Torrington, CT 06790

Phone Number

(860) 496-0867 ext. 229

Contact Person

Rebecca Parilla

Email Rparilla@hungerford.org
Web Address www.Charlottehungergord.org
Service Type Child Development

Agency Name

Birth to Three Education Connection

Brief Description of Services Provided

Deliver early intervention services and full developmental evaluations to infants and toddlers with devel-
opmental delays.

Target Population

Children under age 3 can receive a free developmental evaluation to determine eligibility. A child can be
eligible for services in one of the following ways: A developmental delay was identified during a multidis-
ciplinary evaluation assessing 5 domains of development (cognitive, physical, communication, so-
cial/lemotional, adaptive skill) or a specific medical diagnosis that has a high likelihood of affecting devel-
opment was identified by a professional.

Address

355 Goshen Rd. Litchfield, CT 06759

Phone Number

860-567-0863 x 170

Contact Person

Bruni Edwards, Program Manager

Email edwards@educationconnection.org
Web Address www.Educationconnection.org
Service Type Supportive Housing for Families

Agency Name

Education Connection, Inc.

Brief Description of Services Provided

Case Management services with a housing assistance component. Working with DCF families towards
reunification or preservation.

Target Population

The Family must have an open DCF case at the time of referral and be referred by a DCF Social Worker
from an ongoing services unit or, if in Intake there must be a documented plan to transfer the case for
ongoing services to a treatment unit. Be homeless or at risk of homelessness and /or housing must be a
barrier to reunification or preservation of the family. Neither a TPR nor TOG must not be pending or
planned. Meet general RAP, Section 8 Family Unification Program or other subsidy requirements. The
client, or anyone over the age of 18 in the home, must not be on the sex offender registry or have any
pending felony charges within 3 years.

Address

4 Mountainview Terrace, Suite 201 Danbury, CT 06810

Phone Number

203-791-1904

Contact Person

Heidi Novajosky

Email hnovajosky@educationconnection.org
Web Address http://www.educationconnection.org
Service Type Head Start

Agency Name

Education Connection Inc.

Brief Description of Services Provided

Prenatal to Three- home based child development program provided during weekly home visits and on-
going play groups. Three to Five-comprehensive center hased early childhood services provided in a
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variety of program options that include full day, part day as well as combination home/center. Offer sup-
ports to families in the areas of health, nutrition, education, social services and family engagement.

Target Population

Low Income families-100% federal poverty guidelines

Families Receiving TFA or SSI; Foster Children; Homeless Families

Children with Special Needs; *Over income families are welcome to apply; Applications are given a score
based on selection criteria. Families with higher needs receive preference for placement.

Address

355 Goshen Rd. Litchfield, CT

Phone Number

Phone 860-567-0863; Fax 860-567-3381

Contact Person

Donna Farr, Family Service Manager

Email farr@educationconnection.org
Web Address www.educationconnection.org
Service Type Early Head Start

Agency Name

Early Head Start Torrington Collaborative

Brief Description of Services Provided

Parent Trainings, Preschool Staff Professional Development, Community Outreach Events.

Target Population

Birth to age 8

Address

PO Box 854, Torrington CT 06790

Phone Number

860-806-1410

Contact Person

Donna Labbe

Email torringtonearlychildhood@gmail.com
Web Address www.torringtonchildren.org
Service Type Parenting Support

Agency Name

Nurturing Families Visiting Network, Husky, WIC

Brief Description of Services Provided

The focus of the Nurturing Families Network Home Visiting Program is to promote positive parenting and
reduce incidents of child abuse and neglect by providing education in nurturing parenting, healthy fami-
lies, parent life outcomes, and school readiness. Family Strides also offers Healthy Start/HUSKY Health
Insurance, Nurturing Connections, Women Infants and Children (WIC), Childbirth Education, Father In-
volvement, and Parenting Programs.

Target Population

Nurturing Families Network is open to all first-time parents, including those who are prenatal. Healthy
Start is open to those in need of medical insurance through HUSKY and who meet income requirements.
Nurturing Connections is open to all prenatal and new parents at the time of delivery. WIC is open to all
pregnant and breastfeeding women, as well parents of children up to age 5 who meet income require-
ments. Father Involvement Program is open to fathers with children of all ages both with and without
custody of their children. Parenting Today Class are available

Address

350 Main Street, Suite D, Torrington, CT 06790

Phone Number

(860) 482-3236; Fax: 860.482.3238

Contact Person

Courtney Hosking

Email Chosking@familystrides.org
Web Address www.Familystrides.org
Service Type Child Development

Agency Name

The Maria Seymour Brooker Memorial

Brief Description of Services Provided

Mission is to prepare children for lifelong success through education, health services, family support, and
programs of excellence. We have three major program areas: Pediatric dentistry (which is bi-lingual), a
Child Care and Learning Center, and Outreach Services.

Target Population

Children are eligible for dental services if they are on Husky or have no dental insurance. Outreach ser-
vices are not child specific but cover other health care and services to enhance supports to families in
our service area. Children 1-20 yrs. Also eligible for dental services are pregnant women of all ages
who are on WIC, or are non-insured.

Children can attend child care full or part time from 6 weeks of age through Kindergarten.

Address

157 Litchfield Street, Torrington, CT 06790

Phone Number

(860) 489-1328

Contact Person

Jan Lyons, Outreach Director

Email

Jlyon@brookermemorial.org

Web Address

www.Brookermemorial.org

April 1, 2016 (New)

50 | Page




The Department of Children and Families

Early Childhood Practice Guide for Children Aged Zero to Five

Service Type

Parenting Support

Agency Name

Educational Connection Inc. Parents as Teachers (PAT)

Brief Description of Services Provided

Positive birth outcomes, healthy growth & development for parents and child, prevent abuse & neglect,
promote parenting skills, through education, group support and case management.

Target Population

Families from Torrington and Winchester; may be over-income for Head Start, involved with DCF, have
additional older children, speak Spanish.

Address

350 Main Street,, Suite E, Torrington CT 06790

Phone Number

860.489.0772; Fax: 860.567.3381

Contact Person

Lisa Candels, Clinical Supervisor

Email candels@educationconnection.org
Web Address http://www.educationconnection.org
Service Type Positive Parenting program (Triple P)

Agency Name

CMHA (FBR and Triple P, Intensive Family Preservation)

Brief Description of Services Provided

Triple P is an in-home, evidenced based program that helps parents manage their child’s behavior and
become independent, resourceful problem solvers. Parents or caregivers are given the tools to create a
positive and safe home learning environment that will help develop and nurture their child’s behavioral,
emotional, and cognitive strengths. Triple P builds upon the conviction that a positive and safe home en-
vironment can be preserved by increasing positive parent-child interaction within the home.

Target Population

Families who are active with the Department of Children and Families (DCF) and/or Community Partner
Agencies. The standard Triple P program serves parents or caregivers of children 0-12 years of age.
The Standard Teen Triple P program serves parents or caregivers of adolescents 13-17 years.

Address 100 Commercial Blvd., Torrington, CT 06790

Phone Number 860-482-8561 X 1378, Cell) 860-502-9100; (Fax) 860-489-5261
Contact Person Dawn Zabek

Email DZabek@cmhacc.org

Web Address http://cmhacc.org

Service Type Family Resource Center

Agency Name

Winsted Family Resource Center

Brief Description of Services Provided

Seven Components: some direct service, some collaborative
1. Parents as Teachers: prenatal to kindergarten parent education & support program in an early
education center-Direct
Before & After School Care-Collaboratively
Services to Home Childcare Providers-Direct
Adult Education- Collaboratively
Positive Youth Development- Both
Preschool Childcare- Collaboratively.
7. Resource & Referral- Direct

CRRCHEESCAN

Target Population

Only Winsted families. Service until entry to Kindergarten, but are available to provide resources to any
family in the school district

Address

201 Pratt Street, Winsted, CT

Phone Number

(860) 379-0828

Contact Person

Ruthann Horvay

Email ruthann.horvay@winchesterschools.org
Web Address www.Winsted@winchesterschools.org
Service Type Soup Kitchen

Agency Name Trinity Church (basement)

Brief Description of Services Provided

We are committed to providing a nutritious meal to any individual who, for whatever reason, is unable to
provide a proper meal for himself or herself.

Target Population

The soup kitchen serves people from all walks of life, including homeless individuals and families and the
working disadvantaged.

Address

P.0. Box 852, 220 Prospect St., Torrington, CT

Phone Number

(860) 482-0130

April 1, 2016 (New)

51 | Page




The Department of Children and Families

Early Childhood Practice Guide for Children Aged Zero to Five

Contact Person

Lisa Hageman

Email TorringtonSoupKitchen@gmail.com
Web Address http://torringtonsoupkitchen.com
Service Type Family Resource Center

Agency Name

Education Connection (Vogel-Wetmore School)

Brief Description of Services Provided

It provides families with young children opportunities to enhance their children’s school readiness. This is
offered through resource and referral, adult education, support to family daycare providers, family liter-
acy/ESL classes for parents, parenting education and other forms of family support. Our positive youth
development programming helps school age children bolster their self-esteem and foster academic
achievement.

Target Population Birth to Adults
Address 68 Church St, Torrington, CT 06790
Phone Number (860) 489-4552

Contact Person

Michelle Anderson

Email

torringtonfrc@educationconnection.org

Web Address WWW educationconnection.or(!;l.

Service Type

Birth to Three

Agency Name

Children’s Therapy Services

Brief Description of Services Provided

Early intervention

Target Population 0-2.9

Address 46 Roxbury Ct, Cheshire, CT 06410
Phone Number 203-271-3288

Contact Person Cindy Jackson

Email Jackcts01@yahoo.com

Web Address www.childrenstherapyservices.org
Service Type Birth to Three

Agency Name Rehabilitation Associates of CT, Inc.
Brief Description of Services Provided | Early intervention

Target Population 0-2.9

Address 1931 Black Rock Turnpike, Fairfield, CT 06825
Phone Number 203-384-8681

Contact Person Kate Stowell

Email k.stowell@rehabassocinc.com
Web Address www.rehabilitationassociatesinc.com
Service Type Child First

Agency Name

Wellmore Behavioral Health

Brief Description of Services Provided

Intensive in-home parenting

Target Population 0-6

Address 141 East Main St. 3rd Floor, Waterbury, CT 06702
Phone Number 203-575-0466 x1211

Contact Person Diane Britz

Email Dbritz@wellmore.org

Web Address www.wellmore.org

Service Type Early Child Consultation Partnership

Agency Name

Wellmore Behavioral Health

Brief Description of Services Provided

Child/family/classroom consultation

Target Population 0-5
Address 141 East Main Street, 3rd floor, Waterbury, CT 06702
Phone Number 203-575-0466
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Contact Person TBD

Email N/A

Web Address www.Wellmore.org

Service Type Family Based Recovery

Agency Name CMHA

Brief Description of Services Provided | In-home substance abuse recovery
Target Population 0-3

Address

270 John Downey Drive, New Britain, CT 06051

Phone Number

860-826-1358

Contact Person

gatekeeper

Email aogle@cmhacc.org
Web Address www.cmhacc.org/program-services/family-services
Service Type Family Resource Center

Agency Name

(BOE) Wilson Elementary School

Brief Description of Services Provided

Community-based play-groups, screening, home visits

Target Population

0-5

Address

235 Birch St , Waterbury, CT 06704

Phone Number

203-573-6664

Contact Person

Jessica Reho

Email jreho@waterbury.k12.CTus
Web Address www.waterbury.k12.CTus/school_home.aspx?schoollD=29
Service Type Family Resource Center

Agency Name

(BOE) Reed Elementary School

Brief Description of Services Provided

Community-based play-groups, screening, home visits

Target Population 0-5
Address 33 Griggs St., Waterbury, CT 06704
Phone Number 203-574-8180

Contact Person

Jessica Reho

Email jreho@waterbury.k12.CTus

Web Address www.waterbury.k12.CTus/school home.aspx?schoollD=22
Service Type Head Start, Early Head Start

Agency Name TEAM

Brief Description of Services Provided | Early education and family support services

Target Population 0-5

Address 25 Rumford St., Waterbury, CT 06704

Phone Number 203-575-8888 x 212

Contact Person Gia Lawe

Email Glawe@teaminc.org

Web Address www.teaminc.org/index.php/ourservices/education-youth/early-education
Service Type Head Start

Agency Name Naugatuck Head Start

Brief Description of Services Provided | Early education and family support services
Target Population 35

Address 28 Central Ave., Naugatuck, CT 06770
Phone Number 203-720-5239

Contact Person Cheryl Woodruff

Email WoodrufC@naugy.net

Web Address www.naugatuck.k12.CTus/?DivisionID=5693
Service Type | Nurturing Families Network
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Agency Name In-home parenting

Brief Description of Services Provided | Staywell

Target Population Pre-natal to age 5

Address 80 Phoenix Avenue, Waterbury, CT 06702

Phone Number (203) 756-8021, extension 3064

Contact Person TBD

Email information@staywell.com

Web Address www.CTgov/ctflcwplview.asp?a=1786&4=296678
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Region 6 (Meriden / New Britain

Meriden

Service Type

Positive Parenting Program (Triple P)

Agency Name

Child Guidance Clinic For Central CT

Brief Description of Services Provided

This service utilizes the evidenced-based model, Triple P (Positive Parenting Program®) of the Univer-
sity of Queensland, to provide an in-home parent education curriculum along with support and guidance
so that parents will become resourceful problem solvers and will be able to create a positive and safe
home learning environment for children to develop emotional, behavioral, and cognitive strengths.
Within the multi-tiered Triple P system, this service will use Triple P's Level 4 Standard and Level 4
Standard Teen courses. In addition to Triple P, this service will provide short term case management
supports to help parents fully utilize the parenting services.

Target Population

Families who are active with the Department of Children and Families (DCF) and/or Community Partner
Agencies. The standard Triple P program serves parents or caregivers of children 0-12 years of age.
The Standard Teen Triple P program serves parents or caregivers of adolescents 13-17 years.

Address

One West St, Meriden CT 06451

Phone Number

203-238-8437

Contact Person Cathy Saja

Email Cathy.saja@ct.gov

Web http://www.cgccentralct.org

Service Type Positive parenting program (Triple P)

Agency Name

Child First

Brief Description of Services Provided

This service provides home based assessment, family plan development, parenting education, parent-
child therapeutic intervention, and care coordination/case management for high-risk families with children
under six years of age in order to decrease social-emotional and behavioral problems, developmental
and learning problems, and abuse and neglect

Target Population 0-5
Address 165 Miller Street Meriden, CT 06450
Phone Number 203-238-8499

Contact Person

Melissa Giammarco

Email Melissa.giammarco@ct.gov
Web http://www.ct.gov/oec
Service Type Intensive Family Preservation (IFP)

Agency Name

2 month-60 months of age.

Brief Description of Services Provided

Short term, up to twelve weeks, intensive homes based services. Primary goal is to stabilize the family
and enable the child to remain safely at home.

Target Population

0-18

Address

One West St, Meriden CT 06451

Phone Number

203-238-5458

Contact Person Robert Hicinbothem

Email Robert.hicinbothem@ct.gov
Web http://www.ct.gov/dcf
Service Type Early Childhood

Agency Name

Help Me Grow

Brief Description of Services Provided

Help Me Grow is a prevention program of the Connecticut Office of Early Childhood designed to identify
children at risk for developmental or behavioral problems and to connect these children to existing com-
munity resources. Families, health care providers and other community based providers can call Child
Development Infoline (CDI) at 1-800-505-7000 with any concerns about a child’s development or behav-
ior. The care coordinators at CDI work with each family to find the best services available to meet their
needs, including connecting to community resources, family support and education programs, and the
Ages & Stages Developmental Monitoring Program in which more than 2,500 families are currently en-
rolled.

Target Population

0-5 years old

Address

1344 Silas Dean Highway, Rocky Hill CT 06067
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Phone Number

Development Infoline (CDI) 1-800-505-7000

Contact Person

Infoline specialist

Email TBD
Web www.ctunitedway.org/CDI/HelpMeGrow.html
Service Type Child Mental Health

Agency Name

Child Guidance Clinic in Meriden

Brief Description of Services Provided

Provides home based education, advocacy and case management services to families who reside in
Meriden and Wallingford. Through a diverse staff of Family Enrichment Specialist, the strength based
approach provides support and encouragement while assisting families in mobilizing their personal re-
sources. There is no fee to the families who participate in the program and service are available in Eng-
lish and Spanish.

Target Population

3-17

Address

384 Pratt Street, Meriden, CT

Phone Number

203-235-5767

Contact Person

Karen Delane

Email Cgccentralct.org

Web Cgccentralct.org

Service Type School readiness program for 3-5 years old
Agency Name Head Start Program

Brief Description of Services Provided

A NAEYC Accredited School Readiness Program for ages 3-5 years old serving families from Meriden,
Wallingford, Southington, and Berlin areas. Nutrition breakfast, lunch and snack are provided and are
prepared on site. Full and part day classes care available. The program includes hearing, vision, and
developmental screenings. Itis a free program based on financial need.

Target Population 35

Address 398 Liberty Street, Meriden, CT

Phone Number Christine Cattel

Contact Person 203-238-9133

Email Christine.Cattel@meridenymca.org

Web www.headstartprogram.us/city/ct-meriden.
Service Type School Readiness

Agency Name

Early Childhood Consultation Partnership (ECCP)

Brief Description of Services Provided

The Early Childhood Consultation Partnership (ECCP®) is a statewide, evidence-based, mental health
consultation program designed to meet the social and emotional needs of children birth to five in early
care or education settings.

Target Population

0-5

Address

384 Pratt Street, Meriden, CT

Phone Number

203-235-2815 ext. 3313

Contact Person Maren Odell

Email N/A

Web www.abhct.com/programs_services/ECCP
Service Type School Readiness

Agency Name Catholic Charities in Meriden

Brief Description of Services Provided

Catholic Charities has been offering full-day, full-year School Readiness programming through the State
Department of Education since 1996. The goal of the School Readiness program is to prepare children
to enter kindergarten ready to learn and succeed.

School Readiness programming combines a high quality early childhood education experience with com-
prehensive wrap-around services. These services may include family literacy, well-child screenings, de-
velopmental assessments, referrals for additional educational services, parent education/ support pro-

grams, referrals to educational opportunities, and family counseling. These services vary by location be-
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cause they are designed to meet the needs of each local community. Parents are encouraged to partici-
pate, and each center offers opportunities and activities to engage families. All centers are handicap ac-
cessible.

Target Population 6 weeks to 3 years old
Address 61 Colony Street, Meriden, CT
Phone Number 203-235-2507

Contact Person Tiffany Murasso

Email N/A

Web Htpp://Ccaoch.org

Service Type Public Health & Nutrition

Agency Name

Meriden Health Department

Brief Description of Services Provided

Provides education and healthy foods to eligible participants. The special supplemental nutrition pro-
gram for women, infants and children-better known as the WIC program-services to safeguard the health
of low income woman, infants, and children up to age 5 who are nutritional risk.

Target Population 0-5

Address 165 Miller Street, Meriden, CT 06450
Phone Number 203-630-6245

Contact Person Pat Sullivan

Email N/A

Web WWW.wicprograms.org

Service Type Family Based Recovery

Agency Name

Family Centered Services of CT

Brief Description of Services Provided

This service is an intensive, in-home clinical treatment program for families with infants or toddlers (birth
to 36 months) who are at risk for abuse and/or neglect, poor developmental outcomes and removal from
their home due to parental substance abuse.

Target Population 0-3
Address N/A
Phone Number 203-238-8450

Contact Person

Zach Thorne

Email info@familyct.org
Web http://www.familyct.org/programs/family-based-recovery/
Service Type Early Childhood

Agency Name

Meriden Public Library

Brief Description of Services Provided

Provides preschool activities and crafts, early childhood, play groups for children 1-3 years old, bookmo-
bile, story time program is designed for babies and children through 2 years old accompanied by a care-
giver, stories, music and play are incorporated into an hour long program.

Target Population

13

Address

384 Pratt Street, Meriden, CT 06450

Phone Number

203-235-5767

Contact Person

Meriden Library Staff

Email

comsvc@hotmail.com

Web www.Meridenlibrary.org

Service Type

Child Mental Health and Early Intervention

Agency Name

Wheeler Clinic

Brief Description of Services Provided

Promising Starts/NB Project Launch is a Federally funded program designed to meet the mental health
needs of children, birth to 8, and their families in New Britain. Provides intensive, in-home visiting services
to children and families through Child First in New Britain. Offers Circle of Security parenting groups that
promote secure caregiver-child attachment and nurturing. Implements the Second Step program to pro-
mote healthy behaviors in early childhood. Implements the HALO (Health Alternatives for Little Ones) for
children 3-6 years old to prevent substance abuse by teaching preschoolers about making healthy choices.
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Target Population

Birth - 8

Address

180 Clinton Street New Britain

Phone Number

860-348-2216

Contact Person

Melissa Mendez

Email mmendez@wheelerclinic.org
Web Address https://www.wheelerclinic.org/
Service Type Child First

Agency Name Wheeler Clinic

Brief Description of Services Provided

This service provides home based assessment, family plan development, parenting education, parent-
child therapeutic intervention, and care coordination/case management for high-risk families with children
under six years of age in order to decrease social-emotional and behavioral problems, developmental and
learning problems, and abuse and neglect

Target Population Birth - 6
Address 180 Clinton Street New Britain
Phone Number 860-348-2217

Contact Person

Damaris Colon

Email DColon@wheelerclinic.org
Web Address https://www.wheelerclinic.org/
Service Type Circle of Security

Agency Name

Wheeler Clinic

Brief Description of Services Provided

Circle of Security Parenting Program is a 6-8 session group intervention for parents of young children, birth
to 8. The program is designed to help parents better understand and respond to their child’s emotional
needs; help their child manager their emotions and behaviors; and increase parents’ understanding of the
importance of secure attachment for health child growth and development.

Target Population

Birth - 8

Address

180 Clinton Street New Britain CT

Phone Number

860-348-2217

Contact Person

Damaris Colon

Email DColon@wheelerclinic.org
Web Address https://www.wheelerclinic.org/
Service Type Early Childhood Consultation Program

Agency Name

Wheeler Clinic

Brief Description of Services Provided

Early childhood consultation program. Provides support, education and consultation to daycare and pre-
school settings serving young parents as well as parents and caregivers.

Target Population Birth - 5

Address 180 Clinton Street New Britain CT
Phone Number 860-348-2291

Contact Person TBD

Email TBD

Web Address https://www.wheelerclinic.org/
Service Type Early Childhood

Agency Name

Wheeler Clinic

Brief Description of Services Provided

The Parent Connections for Early Childhood Development Program is a free in-home service which pro-
vides information, support and guidance to families who have concerns about their young child's develop-
ment. Services are available to families living in Bristol, Burlington, Plainville, and Plymouth with children
ages 0 through 5 who have concerns about their child's progress and growth. These children may have
had an assessment through a Birth to Three program, but were not eligible, or received services through
Birth to Three, but have now turned three and are no longer eligible for specialized services. Families
receive developmental guidance, connection to other resources and education on how to nurture their
child effectively.

Target Population

Birth - 5

Address

88 East Street Plainville CT
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Phone Number

860-793-3834

Contact Person

Donna Quallen

Email dquallen@wheerlclinic.org
Web Address https://www.wheelerclinic.org/
Service Type Birth to Three

Agency Name

Wheeler Clinic

Brief Description of Services Provided

Birth to Three is an entitlement program for families whose children are under three years of age, have a
significant developmental delay or disability and meet eligibility criteria. Birth to Three providers from one
of our 36 statewide programs will work directly with families to guide them in ways to embed early inter-
vention strategies into the daily activities of their child’s day.

Target Population

Children under the age of three with significant developmental delay or disability and who meet eligibility
criteria.

Address

88 East Street Plainville CT

Phone Number

Child Development Infoline 1-800-505-7000

Contact Person

Donna Quallen

Email dquallen@wheerlclinic.org
Web Address https://www.wheelerclinic.org/
Service Type Positive Parenting Program (Triple P)

Agency Name

Wheeler Clinic

Brief Description of Services Provided

This service utilizes the evidenced-based model, Triple P (Positive Parenting Program®) of the University
of Queensland, to provide an in-home parent education curriculum along with support and guidance so
that parents will become resourceful problem solvers and will be able to create a positive and safe home
learning environment for children to develop emotional, behavioral, and cognitive strengths. Within the
multi-tiered Triple P system, this service will use Triple P's Level 4 Standard and Level 4 Standard Teen
courses. In addition to Triple P, this service will provide short term case management supports to help
parents fully utilize the parenting services.

Target Population

Parents with children 0-17 years of age. Priority is given to parents involved with DCF or Community
Support for Families. Caseload permitting and in consultation with the DCF area office, providers may
serve parents referred by other community providers.

Address

88 East Street Plainville CT

Phone Number

860-793-4657

Contact Person

Charlie Slaughter

Email Charlie.Slaughter@CTgov
Web Address http://www_triplep.net/glo-en/home
Service Type Family Enrichment Center

Agency Name

Hospital of Central CT

Brief Description of Services Provided

M.O.M.S. (Mothers Offering Mothers Support)

A weekly support program for mothers 21 years old and under. Members discuss being a mother, learn

about their children and explore parenting roles. Meetings include a meal and playgroup for children. Pro-

gram leaders are women who were also young mothers.

Nurturing Families Network

This program for first-time pregnant or parenting families provides information, guidance and assistance

through:

e Home visiting services help first-time parents learn how to care for their baby and adjust to the many
demands of becoming a parent. In-home services focus on parent education, child development and
child-reading readiness.

e Nurturing Connections provides support and information via phone for new parents. Also includes
monthly social groups. Discussion topics include getting babies to sleep; relaxation for baby and
moms; and activities to stimulate baby's learning.

Parenting groups — Topics include parenting, relationships, development, nurturing and discipline.
Parents as Teachers Program

Provides support and education to increase parenting skills. Each service uses the nationally recog-
nized Parents as Teachers curriculum.
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o Home visits help strengthen knowledge of child development, provide support, and teach activities to
promote learning and explore child discipline strategies.

e DADS services vary from small-group conversations about parenting topics, to in-home support and
one-on-one teaching.

Play Today — monthly socials for families that include exploring reading and promoting creative play.

Target Population

Mothers 21 years old and under

Address 32 Hawkins Street New Britain CT
Phone Number 860-224-5373

Contact Person TBD

Email N/A

Web Address http://thocc.org/

Service Type Head Start

Agency Name HRA

Brief Description of Services Provided

e  Quality education

Individualized curriculum

Parent involvement

Family case management

Disability services and support

Behavioral health services for children & families
Healthy meals and snacks

Health screenings (including dental, vision & hearing)
e Community partnerships

Target Population 3-4yo

Address 180 Clinton Street New Britain CT
Phone Number 860-225-8601

Contact Person Claudette Talmadge

Email N/A

Web Address http://www.hranbct.org/

Service Type Fatherhood

Agency Name

Neighborhood Fathers Unite

Brief Description of Services Provided

e  24/7 Dads curriculum

o Participant guided weekly father support groups

o Individual case management services and referrals

o Coordinator support at court hearing when possible

These services are free of charge to fathers in New Britain and surrounding towns. Dads who want to
participate in the 24/7 curriculum must commit to 12 weeks for each of the two parts of the curriculum.

Target Population

Fathers in New Britain and surrounding towns

Address 35 Oak Street New Britain

Phone Number 860-348-2231 or 860-225-8601

Contact Person Bobby Sanchez

Email N/A

Web Address http://www.hranbct.org/Early _Childhood Services/HRA-Neighborhood-Fathers-Unite/
Service Type Early Education

Agency Name

New Britain Public Library

Brief Description of Services Provided

Special programs and story time
Terrific Tots and Super Kids Programs

Target Population

New Britain Residents

Address 20 High Street New Britain
Phone Number 860-224-3115

Contact Person Christine Michaud

Email nbplfriends@nbpl.info
Web Address www.nbpl.info
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Service Type

Child Development

Agency Name

The Coalition for New Britain’s Youth

Brief Description of Services Provided

A citywide collaborative committed to improving the lives of New Britain’s youth, birth through age

24, and working to ensure they have what they need to succeed in all areas of life. They approach chal-
lenges with community data in order to develop and implement strategies, align efforts and evaluate pro-
gress. The Coalition collects and analyzes community data for its annual "Report Card" on child well-be-
ing in New Britain. The report card is used to develop strategies and programs to advance the Coali-
tion's mission. Coalition members include parents, educators, government officials, health agencies, so-
cial service agencies and advocacy organizations. The Coalition's Early Learning and School Readiness
Workgroup seeks to remove barriers to early learning services and programs. The group focuses on an-
alyzing data and developing strategies that ensure early students are developmentally prepared to enter
Kindergarten and are ready to learn successfully.

Target Population

New Britain Youth Birth-24

Address 74A Vine St, New Britain Ct 06052
Phone Number 860-229-6018 X309

Contact Person Robin LaMott

Email N/A

Web Address www.coalitionnbc.org
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