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The New Look of 
Direct Certification

The U.S. Department of Agriculture prohibits discrimination against its customers, employees, and applicants for employment on the basis of race, 
color, national origin, age, disability, sex, gender identity, religion, reprisal, and where applicable, political beliefs, marital status, familial or parental 
status, sexual orientation, or all or part of an individual’s income is derived from any public assistance program, or protected genetic information in 
employment or in any program or activity conducted or funded by the Department. (Not all prohibited bases will apply to all programs and/or 
employment activities.) 

If you wish to file a Civil Rights program complaint of discrimination, complete the USDA Program Discrimination Complaint Form, found online at 
http://www.ascr.usda.gov/complaint_filing_cust.html, or at any USDA office, or call (866) 632-9992 to request the form. You may also write a letter 
containing all of the information requested in the form. Send your completed complaint form or letter to us by mail at U.S. Department of Agriculture, 
Director, Office of Adjudication, 1400 Independence Avenue, S.W., Washington, D.C. 20250-9410, by fax (202)690-7442 or email at 
program.intake@usda.gov. 

Individuals who are deaf, hard of hearing or have speech disabilities may contact USDA through the Federal Relay Service at (800) 877-8339; or 
(800) 845-6136 (Spanish). USDA is an equal opportunity provider and employer. 

The State of Connecticut Department of Education is committed to a policy of equal opportunity/affirmative action for all qualified persons. The 
Department of Education does not discriminate in any employment practice, education program, or educational activity on the basis of race, color, 
religious creed, sex, age, national origin, ancestry, marital status, sexual orientation, gender identity or expression, disability (including, but not 
limited to, intellectual disability, past or present history of mental disorder, physical disability or learning disability), genetic information, or any other 
basis prohibited by Connecticut state and/or federal nondiscrimination laws. The Department of Education does not unlawfully discriminate in 
employment and licensing against qualified persons with a prior criminal conviction. Inquiries regarding the Department of Education’s 
nondiscrimination policies should be directed to: Levy Gillespie, Equal Employment Opportunity Director/Americans with Disabilities Act 
Coordinator, State of Connecticut Department of Education, 25 Industrial Park Road, Middletown, CT 06457, 860-807-2101, Levy.Gillespie@ct.gov.
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Training  Purpose

To help schools and institutions 
participating in the school Child 
Nutrition Programs learn the new 
direct certification procedures that 
will be in place for the 2014-15 
school year so that all children have 
timely access to healthy nutrition
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Direct Certification Webinar Agenda

Direct Certification Old and New

 Recent history of direct certification in Connecticut

 Current direct certification process

 Side-by-side comparison of the current versus the 
new direct certification process

 Walk-through of the new direct certification system

 Frequently asked questions (FAQs)

 Contact information for follow-up questions and 
concerns
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Direct Certification Background 

 2009-10: Connecticut‘s direct certification rate for the National School Lunch Program 
(NSLP) was 56%, well below the national rate of 72%*. 

 2010: USDA sets required statewide benchmark of 95% direct certification to be met by 
2013-14. 

 2010-11: CSDE and EDUCATION CONNECTION’s Center for Collaborative Evaluation and 
Strategic Change (CCESC) complete a needs assessment for the direct certification 
process and develop priority recommendations for improvement. 

 2012: USDA provides funding to renovate Connecticut’s direct certification process.
Project goal: Create and implement a fully automated, state-level direct certification 
and matching system that is highly responsive to state and district needs that will 
meet and exceed USDA benchmarks.              

 2012-14: Overhaul of the direct certification system, monitored by CCESC. New process 
piloted February-March 2014 with 10 Connecticut school districts. Feedback is positive 
and enthusiastic.

 Current Status: Ready to go! All districts are required to use the new system beginning 
Summer 2014!

*Direct Certification in the National School Lunch Program (NSLP): State Implementation Progress, Report to Congress
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Side-by-side Comparison of 
Current and New Systems
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Key Elements of New Direct Certification

Accuracy

Timeliness

Efficiency
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Two-Tier Application Flow
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Review: 
Key Elements of New Direct Certification

Accuracy

Timeliness

Efficiency
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Direct Certification FAQs

 Why is the State of Connecticut implementing changes to the current Direct Certification 
processes?
In SY 2009-10, Connecticut's direct certification rate for the National School Lunch 
Program (NSLP) was at 56 percent, well below the national rate of 72 percent. Based on 
this low rate, the Connecticut State Department of Education (CSDE) applied for and was 
awarded a USDA Direct Certification Planning Grant and a Direct Certification Grant. 
These grants enabled the CSDE and Connecticut's Department of Social Services (DSS) to 
complete a comprehensive needs analysis to better identify the underlying reasons for 
Connecticut's low direct certification rate from both the state agency and the end users' 
perspectives, and to apply this knowledge to develop priority recommendations for 
systems improvement. The goal of the Direct Certification Project is to meet or exceed 
USDA benchmarks for direct certification rates through system enhancements to create 
and implement a fully automated, state-level direct certification and matching system that 
is highly responsive to state and Local Education Agency (LEA) needs.

 When does this new process become active?
The new process goes live in July 2014 for the school year 2014-15.
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 Will I still be able to follow the old method if I choose?
No, the DSS file will no longer be produced and distributed at the local level. All 
data matching will be done at the state level through this new CSDE Direct 
Certification process.

 Why do I have to agree to keep this information confidential?  What if another 
organization in my district would like to review the data?
This data contains highly confidential details about students and is not to be 
shared with any other agency or department in the LEA.

 Will we need to continue sending the free and reduced lunch letters home with 
students at the beginning of the year?
Yes, in general, the letters that you may have included in information packets 
can continue to be sent informing that students may be eligible for this 
program.  Please note that families will no longer receive letters from DSS that 
they are eligible for this benefit.

Direct Certification FAQs
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 Does this change the number of times a year that the data is available to the 
LEAs?  (Currently three times per year).
Yes.  The data will be updated on a weekly basis and is available for 
viewing/downloading 24/7 on the new web portal.  The data also will remain 
on the portal beyond the current 30 days of availability.

 Will this new process mean that the LEAs are no longer responsible for 
matching the student enrollments to the DSS data?
Yes.  The matching of data will be conducted at the state level. The matched 
data will be available to the LEAs on the new web portal. The data files 
available on the web portal will include only matched data.  The LEAs should 
no longer have to search through the file for matches.

 Does this project impact public and private institutions?
Yes.  It includes all institutions that participate in the NSLP or SMP programs.

Direct Certification FAQs
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 Will I have the ability to search by student name?  If so, will I be limited 
to students only in my district? 
Yes, the new web portal has the function to search for a student based 
on name, State Assigned Student Identifier (SASID) or DSS Client 
number.  The search results will include all matches state wide for any 
child that is qualified for benefits.  The search results are not restricted 
to a single LEA.

 Are there alternate ways to search for a student’s information beside 
last name?
Yes, the search can be conducted by using a last name/first name 
combination, or by SASID or DSS number.  You can choose to view the 
data based on the state PSIS information, the DSS information or a 
combination of both.  The search feature also has a “Fuzzy Search” 
feature that allows searches to be done on partial first and last names.

Direct Certification FAQs
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 Sometimes we are unable to exactly match a student’s information by 
name and date of birth.  This proves very time consuming to research.  
Will there be an ability to match these students in the new application?
Yes.  The match process is not always able to determine a direct match. 
Based on a probabilistic formula, the search engine will offer suggested 
matches through the Case Management feature on the web portal.  
This feature allows the user to see the most likely matches for a given 
student. The user will have the option to complete the match or dismiss 
as not a match.  The user can also perform no function to allow time for 
researching the names to return later and complete.  

 Will I be able to see student information statewide or am I limited to my 
LEA only?
The reports containing the matched student lists will contain 
information for your LEA only.  The Search feature in the web portal will 
allow you to search names on a statewide basis.  

Direct Certification FAQs
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 Will there be different methods by which the LEA can download the 
matched student list report?
Yes. Download methods will include Excel, HTML, Comma Separated 
Values (CSV), Word or PDF. 

 The reports for large districts can contain large amount of students.  Will 
there be a way to search online through the report for certain words?
Yes, the report page has a built in function allowing to search for text within 
the report.

 Now that the data is processed weekly, what if I miss a weekly download?
Unlike prior years, where data was only available to the LEAs for 30 days, 
the weekly files will remain available throughout the full year. However, it is 
imperative that the LEAs download the data and get it into their systems as 
soon as possible to ensure that children are getting their benefits. It is 
suggested that a file download should never go longer than 10 days from 
creation date.

Direct Certification FAQs
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 How does this impact the way LEAs load data into their POS systems?
There is no one answer to this question, as there are multiple POS 
systems used throughout the state.  In many cases it may be no 
different than how it works today.  It is advisable that each LEA 
contact their particular POS vendor to discuss this impact.  The Direct 
Certification portal will give the LEA multiple options for downloading 
the data.  They should discuss these options with their POS vendor 
and see what works best for them. The CSDE is only tasked with 
getting the matched data to the LEA, however we are always available 
to discuss these options and questions with the LEA and vendor. 

Direct Certification FAQs
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Contact Information

Therese A. Dandeneau, M.S., R.D.
Connecticut State Department of Education
Office of Student Supports and Organizational Effectiveness
Bureau of Health/Nutrition, Family Services and Adult Education
Phone: 860-807-2079
E-mail: teri.dandeneau@ct.gov

Tech Support:
David Donovan
Connecticut State Department of Education
Project Manager – Direct Certification
Information Technology Department
Phone: 860-807-2077
E-mail: david.donovan@ct.gov


