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PUBLIC SAFETY DISPATCHER – FULL TIME 
   

SALARY:  $26.89 – $33.98 per hour  
HOURS:  40 hrs./week 
CLOSING DATE:  open until filled 
 
Performs emergency service dispatch and communications processing work.  Responsible for 
reviewing, interpreting and relaying requests for police, fire and emergency medical services 
and for the operation of a public safety console, including computer-aided dispatch system.  
Works rotating shifts, weekends and holidays. 
 
The minimum qualifications for this position are a High School Diploma or equivalent and 
previous work experience involving public contact.  Must obtain Emergency Medical Dispatch, 
Connecticut On-Line Law Enforcement Telecommunications System/National Crime Information 
Center, and State of Connecticut Telecommunicator Certification within one (1) year of hire and 
maintain same.  Candidate must successfully pass a written exam, physical exam, drug test, and 
State and FBI background check  
 
A detailed job description and employment application may be obtained by visiting the Town’s 
website at www.glastonbury-ct.gov/employment, in person at the Customer Service Center or 
Human Resources Department, or by calling (860) 652-7710.  Please send completed 
applications to the Customer Service Center at Town Hall, 2155 Main Street, Glastonbury, CT, 
06033, email to customerservicecenter@glastonbury-ct.gov, or fax to (860) 652-7505. 
 
The Town of Glastonbury is an Equal Employment Opportunity (EEO) employer. Discrimination is 
prohibited against applicants on the basis of age, race, color, religious creed, sex, gender 
identity or expression, sexual orientation, marital status, national origin, ancestry, genetic 
information, status as a veteran, present or past history of mental disorder, or intellectual, 
learning, or physical disability. 
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