
Community Services

For Ex-Offenders



I need help 

finding a job.

Where can I 

get a 
bus to my job?

2-1-1 ONLINE 

RESOURCE 

GUIDE

When ex-offenders 
return to their 
communities they need 
access to resources in 
their community to help 
make the re-entry 
process a success.  This is 
where 2-1-1 can help.

Is there a 

community clinic 

in my area?
Are there drug 

dependency 
support groups

in my area?

I have no food.



2-1-1 ONLINE RESOURCE GUIDE

http:// www.211ct.org 



1. Enter a zip code or city
2. Choosing relationship to person 

needing services is optional.
3. Hit Search.



Click on a service.



Under service 
terms there will 
be subcategories 
to choose from.



In this example Job Finding Assistance* Ex-Offenders 
was chosen for city of Hartford.

21 locations are found.



You can choose to 1) print the entire list, 2) map the entire list 
or 3) look at an individual resource.



PRINT ALL OPTION.



MAP ALL OPTION.



Click on a marker and see more information about agency.



INDIVIDUAL LISTINGS

Each listing has:

• Address
• Phone
• Web site
• Map option
• Link for more info

When you click here 
you  get more details  

such as fees, 
eligibillity, site hours , 
other locations, etc .



Click here for  map and 
directions by car, public 
transportation, walking 
or by bicycle.



1.) Type in your address

Agency address is 
automatically filled in.3.) Click on get 

directions.

4.) Results

2.) Choose directions by car, public 
transportation, walking or by bicycle.



The resources found at 
211ct.org

can help ex-offenders in 
their reentry to the 

community.

CT Works 

One Stop 

Career Center.

CT Transit

Charter Oak 

Health Center

Smart Recovery

House of Bread



United Way of Connecticut
www.211ct.org

Supported by the State of Connecticut
and Connecticut United Ways


