
State of Connecticut

Connecting the Criminal Justice Community to Protect the State and Improve Public Safety…

Criminal Justice Information System



CONNECTICUT INFORMATION SHARING SYSTEM

(CISS)

A comprehensive, state-wide information technology system

mandated by state statute CGS § 54-142s, and used by

Connecticut Criminal Justice Agencies to share criminal

justice information in a secure environment, thereby

enhancing the safety of the public and criminal justice

community through informed decision-making.



COMMUNITY PARTNERS AND DATA SOURCES



CISS EMPOWERS USERS BY PROVIDING…

 Search 

• Allows users to search 14 Criminal Records Source

Systems for people, locations, events and property

within a single common portal.

Workflow 

• Through CISS electronic Information Exchanges, it

replaces the majority of the manual delivery of

documents and data that occurs today.



CISS SEARCH FOR CRIMINAL JUSTICE AGENCIES

DMV, DOC, BOPP, OVA, OPM, DCJ, SCO, DPDS and other Agencies 

benefit from:

 Real time Notifications of Arrests,

 Assist in inmate intake & safety measures,

 Verify petitioner records & confirm erasures,

 Faster access to information to assist & protect victims, and

 Statistical & Reporting information for policy making.



CISS SEARCH DEMO

CRIME SCENE SCENARIO

Gun shots at a convenience store… 

Bystander & Witness Information:

Assailants in small red car

• 2 males – one tall, one short 

Customer – shooting victim

Partial license plate I.D. 

• A613XXX – Out-of-state plate

Apparent target, female, fled scene



TIMESAVING WITH CISS SEARCH 

Investigation Step With CISS Without CISS

Crime Scene Data/Field Interview 2 hours 2 hours

License Plate partial Search 2 minutes 4 weeks

ID Suspects 10 minutes 2 weeks

Identity target 5 minutes 1 week

Identity Accomplice 2 minutes 1 week

Time it takes to investigate < 3 Hours 8 + WEEKS



TWO WAYS TO SEARCH CISS

Known Details- Advanced

• Specific Details 

• Name and DOB

• Physical Descriptions

• Height 

• Weight 

• Sex

• Race

• Age

• Hair 

• Eye Color

Partial Details

• Persons

• Events

• Property 

• Locations 

Partial Details- Keyword



*  Only data indexed in CISS can be searched.
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CIB TICKET FRONT & BACK IMAGE
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Incident

Vehicle Description Person Description

CISS Search 

Violation/Order

POR Record 2nd Suspect

Infraction
Person 
Name

Address
Physical 

Description

All leads point to possible motive of the suspects.
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CISS WORKFLOWS

Workflows provide a comprehensive way to connect all 

systems used by Criminal Justice Community Partners to 

publish or consume information electronically.

 Improving efficiency 

 Reducing errors

 Providing consistent data across all CJ Systems



CISS AUTOMATED WORKFLOW FOR LEAs

Police 
Make an 

Arrest

Enter 
Arrest 

Data into 
the RMS 
System

At the 
Courthouse 

the Clerk 
Reviews the 

Arrest 
Packet on 
their Work 

Queue

Clerk 
Reviews 

and 
Accepts 
the Arrest 

Packet

LEA 
receives a 
message 

from 
Judicial 
that the 

Arrest 
Packet 

Processed

RMS transmits the 
Arrest Packet to 
CISS and CISS 

transmits it onto 
Judicial and to the 

Prosecutors

 Eliminates 90% of 

manual 

transportation of 

arrest paperwork.

 Automated delivery 

of mandated 

notifications to 

agencies.

 One time data entry 

for Criminal Justice 

systems.



CISS AUTOMATED WORKFLOW FOR STATE AGENCIES

 SCO - Manual entry 

of arrest data no 

longer required.

 DCJ –Arrest info 

electronically 

transmitted into their 

new Case 

Management 

system.

 DPDS – Access to 

timely information 

essential for decision 

making relevant to 

their clients.

Early 
Arrest 

Notices 
sent to 

Essential 
Criminal 
Justice 

Agencies

Full Arrest 
Documentation 

and data 
electronically 
transmitted to 
Judicial and 
Prosecutors

Judicial 
approves 

arrest 
package 

and 
initiates 
Case 

Creation

Arrest Data 
available 

to Criminal 
Justice 

Community

Case 
Adjudicated 
& Historical 

content 
available for 

future use

CISS 
Validates 

data 
from LEA

Real Time Notification to Other Criminal Justice Agencies.

Disposition sent to LEA



TIMESAVING WITH CISS WORKFLOW

Steps With CISS Without CISS

Police Make an Arrest 1 hour 1 hour

Enter Arrest Data into the RMS System 1 hours 2 hours

Prepare paperwork for delivery to Court 90% not required 1 hour

Drive the Paperwork to Court 90% not required 20 mins to 2 hours

At the Courthouse the Clerk Reviews the Paperwork 

and signs Transmittal List & returns to Officer

90% not required 20 to 30 mins 

Officer Returns to PD Not required 20 mins to 2 hours

Time it takes to review information < 2 Hours 8 hours per G.A.



POWER OF CISS 

 Provides state of the art technology to 13,000 CISS users.

 Accurate, complete, and timely information. 

 Improve officer and public safety. 

 Automatic electronic notifications. 

 Clearinghouse for arrest and misdemeanor summons.

 Reduced time spent on processing time, data entry, correcting 

data errors & manually seeking information.

 Save an estimated $15 million* a year through efficiencies.

* Based on MTG Management Consultants Nov. 2009 calculations.



EXPECTED BENEFIT SAVINGS THROUGH 

IMPROVED EFFICIENCIES

Participating agencies Estimated Annual Value

Prosecution $6,551,232

Judicial Branch $2,668,360

Law & State Repository $2,576,074

Court Operations $3,310,757

Pretrial Services $393,864

Total Value through efficiency $15,500,287*

* Based on MTG Management Consultants Nov. 2009 calculations.





APPENDIX

* Based on MTG Management Consultants  Nov. 2009 calculations.



FOR MORE INFORMATION CONTACT

CJIS Help Desk
CJIS.HelpDesk@ct.gov

Phone: 860-622-2000

or visit https://www.ct.gov/cjis

CJIS - Connecting the Criminal Justice Community to Protect the State and Improve Public Safety….

mailto:CJIS.HelpDesk@ct.gov

