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What is the TSC?

• The Taxpayer Service 
Center (TSC) is a Web-
based self-service center for 
Individual Taxpayers, 
Business Taxpayers, and Tax 
Practitioners. 

• Access the TSC from the 
DRS Home Page 
https://portal.ct.gov/drs/

and choose your option. 

https://portal.ct.gov/drs/


TSC Features for Income Tax Filers

File Returns

• CT-1040; NRPY; 1040-X; CT-1041

Make 

• Electronic Bill Payments

• Electronic Estimated & Extension Payments

View

• Scheduled/Processed Payments

• Previously Filed Returns

• Account Period Details



TSC Features for Business Tax Filers

File Returns

• SUT, ADC, ROC, PNH, WH,  BET, OCC, CORP

Make

• Electronic Bill Payments

• Electronic Estimated & Extension Payments

View

• Scheduled/Processed Payments

• Previously Filed Returns

• Multi-level Account Access 

• Access Status Letter



How do I access the TSC?

Authenticated Users

• Taxpayers who have a PIN, or a filing history.

• Access may be obtained by:

– PIN (mailed),  Shared Secret (prior period tax liability)

Unauthenticated Users (No viewing rights)

• Taxpayers not able to authenticate can use some TSC features.

– CT-1065/1120SI; CT-1096; CT-424; CT-1041; and CT-1099

– Register a new business



Create User ID
Example:

Last Name
and 1st Initial



Administrator for 
your business

Registration
Functions





















View Filed Returns

Click on 
Confirmation # to 
view actual return.



Main Menu

Select









• www.ct.gov/TSC

• 1-860-297-4973

• Ct.efile@po.state.ct.us

http://www.ct.gov/TSC
mailto:Ct.efile@po.state.ct.us

