
Question Domain Satisfied % vs Goal% Satisfied % Goal % State Avg

Participation in Treatment 96% 80% 92%

Quality and Appropriateness 96% 80% 93%

Overall 95% 80% 91%

Respect 94% 80% 91%

General Satisfaction 94% 80% 92%

Outcome 92% 80% 83%

Recovery 90% 80% 79%

Access 88% 80% 88%

(Based on 1,541 FY14 Surveys)

Satisfied % 0-80%Goal % 80-100% Goal Met Under Goal

Consumer Satisfaction Survey 

Ethnicity # % State Avg

Non-Hispanic 4,389 75% 75%

Hisp-Puerto Rican 1,343 23% 12%

Unknown 81 1% 6%

Hispanic-Other 61 1% 6%

Hispanic-Mexican 9 0% 1%

Hispanic-Cuban 8 0% 0%

Age # % State Avg

18-25 439 7% 16%

26-34 1,771 30% 24%

35-44 1,330 23% 19%

45-54 1,439 24% 23%

55-64 786 13% 14%

65+ 124 2% 4%

> 10% Under State Avg> 10% Over State AvgUnique Clients State Avg  

Client Demographics
Gender # % State Avg

Male 3,589 61% 60%

Female 2,299 39% 40%

Race # % State Avg

White/Caucasian 4,242 72% 66%

Other 1,242 21% 13%

Black/African American 349 6% 17%

Unknown 23 0% 3%

Am. Indian/Native Alaskan 18 0% 1%

Asian 10 0% 1%

Hawaiian/Other Pacific Islander 7 0% 0%

Multiple Races 1%

Discharges 2,160 1,836 18%

Admits 2,551 2,149 19%

Service Hours 36,239 33,853 7%

Monthly Trend Measure Actual 1 Yr Ago Variance %

Unique Clients 5,891 5,421 9%

> 10% Under 1Yr Ago> 10% Over 1 Yr Ago

Clients by Level of Care
Program Type Level of Care Type # %

Addiction
Medication Assisted Treatment 5,874 96.4%

Case Management 220 3.6%

Provider Activity

Connecticut Dept of Mental Health and Addiction ServicesHartford Dispensary

Reporting Period: July 2014 - June 2015

 Provider Quality DashboardHartford, CT
(Data as of Sep 17, 2015)



Measure Actual 1 Yr Ago Variance %

Unique Clients 45 74 -39%

Admits 38 52 -27%

Discharges 35 70 -50%

Service Hours 67 260 -74%

Program Activity

On-Time Periodic Actual State Avg

6 Month Updates N/A 0%

Data Entry Actual State Avg

Valid NOMS Data 99% 98%

Valid TEDS Data 100% 100%

Data Submission Quality

Cooccurring Actual State Avg

MH Screen Complete 100% 99%

SA Screen Complete 100% 100%

Diagnosis Actual State Avg

Valid Axis I Diagnosis 100% 100%

Valid Axis V GAF Score 100% 100%

Connecticut Dept of Mental Health and Addiction ServicesAmbul Detox Weston St.3016563

Addiction - Medication Assisted Treatment - Ambulatory Detox
 Program Quality DashboardHartford Dispensary

Reporting Period: July 2014 - June 2015 (Data as of Sep 17, 2015)

* State Avg based on 15 Active Ambulatory Detox Programs

> 10% Over < 10% Under

Actual Goal Goal Met Below Goal

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun % Months Submitted

Admissions 83%

Services 100%

Discharges 92%

1 or more Records Submitted to DMHAS

Data Submitted to DMHAS by Month

Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Treatment Completed Successfully 25 71% 50% 75% 21%

Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

No Re-admit within 30 Days of Discharge 14 40% 85% 40% -45%

Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Follow-up within 30 Days of Discharge 2 8% 90% 10% -82%

Discharge Outcomes

Recovery
National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Stable Living Situation 42 93% 60% 94% 33%

Not Arrested 44 98% 70% 96% 28%

Self Help 20 44% 60% 41% -16%

Employed 18 40% 60% 39% -20%

Abstinence/Reduced Drug Use 22 49% 70% 49% -21%

Service Utilization
Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Clients Receiving Services 9 90% 90% 91% 0%



Measure Actual 1 Yr Ago Variance %

Unique Clients 640 588 9%

Admits 229 240 -5%

Discharges 250 175 43%

Service Hours 3,883 3,474 12%

Program Activity

On-Time Periodic Actual State Avg

6 Month Updates 98% 92%

Data Entry Actual State Avg

Valid NOMS Data 99% 99%

Valid TEDS Data 100% 98%

Data Submission Quality

Cooccurring Actual State Avg

MH Screen Complete 100% 92%

SA Screen Complete 100% 92%

Diagnosis Actual State Avg

Valid Axis I Diagnosis 100% 100%

Valid Axis V GAF Score 100% 99%

Connecticut Dept of Mental Health and Addiction ServicesBristol Clinic MM 656816

Addiction - Medication Assisted Treatment - Methadone Maintenance
 Program Quality DashboardHartford Dispensary

Reporting Period: July 2014 - June 2015 (Data as of Sep 17, 2015)

* State Avg based on 27 Active Methadone Maintenance Programs

> 10% Over < 10% Under

Actual Goal Goal Met Below Goal

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun % Months Submitted

Admissions 100%

Services 100%

Discharges 100%

1 or more Records Submitted to DMHAS

Data Submitted to DMHAS by Month

Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Treatment Completed Successfully 221 88% 50% 56% 38%

Discharge Outcomes

Recovery
National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Abstinence/Reduced Drug Use 455 66% 50% 75% 16%

Not Arrested 646 94% 75% 96% 19%

Improved/Maintained Axis V GAF Score 540 90% 75% 79% 15%

Stable Living Situation 666 97% 90% 96% 7%

Employed 304 44% 40% 43% 4%

Self Help 417 61% 60% 54% 1%

Service Utilization
Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Clients Receiving Services 424 96% 90% 95% 6%

Medication Assisted Treatment Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Length of Stay over 1 Year 382 60% 50% 63% 10%

Service Engagement



Measure Actual 1 Yr Ago Variance %

Unique Clients 905 948 -5%

Admits 189 267 -29%

Discharges 215 243 -12%

Service Hours 3,928 4,077 -4%

Program Activity

On-Time Periodic Actual State Avg

6 Month Updates 89% 92%

Data Entry Actual State Avg

Valid NOMS Data 99% 99%

Valid TEDS Data 100% 98%

Data Submission Quality

Cooccurring Actual State Avg

MH Screen Complete 100% 92%

SA Screen Complete 100% 92%

Diagnosis Actual State Avg

Valid Axis I Diagnosis 100% 100%

Valid Axis V GAF Score 100% 99%

Connecticut Dept of Mental Health and Addiction ServicesDoctor's Clinic, MM 100132

Addiction - Medication Assisted Treatment - Methadone Maintenance
 Program Quality DashboardHartford Dispensary

Reporting Period: July 2014 - June 2015 (Data as of Sep 17, 2015)

* State Avg based on 27 Active Methadone Maintenance Programs

> 10% Over < 10% Under

Actual Goal Goal Met Below Goal

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun % Months Submitted

Admissions 100%

Services 100%

Discharges 100%

1 or more Records Submitted to DMHAS

Data Submitted to DMHAS by Month

Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Treatment Completed Successfully 173 80% 50% 56% 30%

Discharge Outcomes

Recovery
National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Abstinence/Reduced Drug Use 692 73% 50% 75% 23%

Not Arrested 876 93% 75% 96% 18%

Stable Living Situation 851 90% 90% 96% 0%

Improved/Maintained Axis V GAF Score 649 75% 75% 79% 0%

Self Help 451 48% 60% 54% -12%

Employed 213 23% 40% 43% -17%

Service Utilization
Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Clients Receiving Services 657 90% 90% 95% 0%

Medication Assisted Treatment Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Length of Stay over 1 Year 697 77% 50% 63% 27%

Service Engagement



Measure Actual 1 Yr Ago Variance %

Unique Clients 1,278 1,163 10%

Admits 549 490 12%

Discharges 543 420 29%

Service Hours 6,795 6,480 5%

Program Activity

On-Time Periodic Actual State Avg

6 Month Updates 100% 92%

Data Entry Actual State Avg

Valid NOMS Data 100% 99%

Valid TEDS Data 100% 98%

Data Submission Quality

Cooccurring Actual State Avg

MH Screen Complete 100% 92%

SA Screen Complete 100% 92%

Diagnosis Actual State Avg

Valid Axis I Diagnosis 100% 100%

Valid Axis V GAF Score 100% 99%

Connecticut Dept of Mental Health and Addiction ServicesHenderson/JohnsonClinicMM10012

Addiction - Medication Assisted Treatment - Methadone Maintenance
 Program Quality DashboardHartford Dispensary

Reporting Period: July 2014 - June 2015 (Data as of Sep 17, 2015)

* State Avg based on 27 Active Methadone Maintenance Programs

> 10% Over < 10% Under

Actual Goal Goal Met Below Goal

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun % Months Submitted

Admissions 100%

Services 100%

Discharges 100%

1 or more Records Submitted to DMHAS

Data Submitted to DMHAS by Month

Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Treatment Completed Successfully 351 65% 50% 56% 15%

Discharge Outcomes

Recovery
National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Abstinence/Reduced Drug Use 1,060 77% 50% 75% 27%

Not Arrested 1,308 95% 75% 96% 20%

Improved/Maintained Axis V GAF Score 1,124 94% 75% 79% 19%

Stable Living Situation 1,339 97% 90% 96% 7%

Self Help 830 60% 60% 54% 0%

Employed 530 38% 40% 43% -2%

Service Utilization
Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Clients Receiving Services 808 97% 90% 95% 7%

Medication Assisted Treatment Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Length of Stay over 1 Year 700 55% 50% 63% 5%

Service Engagement



Measure Actual 1 Yr Ago Variance %

Unique Clients 220 160 38%

Admits 132 71 86%

Discharges 120 69 74%

Service Hours 420 134

Program Activity

On-Time Periodic Actual State Avg

6 Month Updates 98% 56%

Data Entry Actual State Avg

Valid NOMS Data 99% 99%

Data Submission Quality

Connecticut Dept of Mental Health and Addiction ServicesIntensive CM Main St. 830-290

Addiction - Case Management - Standard Case Management
 Program Quality DashboardHartford Dispensary

Reporting Period: July 2014 - June 2015 (Data as of Sep 17, 2015)

* State Avg based on 17 Active Standard Case Management Programs

> 10% Over < 10% Under

Actual Goal Goal Met Below Goal

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun % Months Submitted

Admissions 92%

Services 100%

Discharges 100%

1 or more Records Submitted to DMHAS

Data Submitted to DMHAS by Month

Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Treatment Completed Successfully 52 43% 50% 48% -7%

Discharge Outcomes

Recovery
National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Self Help 190 84% 60% 66% 24%

Stable Living Situation 193 86% 80% 84% 6%

Employed 34 15% 20% 14% -5%

Service Utilization
Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Clients Receiving Services 105 99% 90% 90% 9%



Measure Actual 1 Yr Ago Variance %

Unique Clients 774 691 12%

Admits 246 210 17%

Discharges 181 152 19%

Service Hours 4,078 3,681 11%

Program Activity

On-Time Periodic Actual State Avg

6 Month Updates 94% 92%

Data Entry Actual State Avg

Valid NOMS Data 99% 99%

Valid TEDS Data 100% 98%

Data Submission Quality

Cooccurring Actual State Avg

MH Screen Complete 100% 92%

SA Screen Complete 100% 92%

Diagnosis Actual State Avg

Valid Axis I Diagnosis 100% 100%

Valid Axis V GAF Score 100% 99%

Connecticut Dept of Mental Health and Addiction ServicesManchester Clinic MM 656735

Addiction - Medication Assisted Treatment - Methadone Maintenance
 Program Quality DashboardHartford Dispensary

Reporting Period: July 2014 - June 2015 (Data as of Sep 17, 2015)

* State Avg based on 27 Active Methadone Maintenance Programs

> 10% Over < 10% Under

Actual Goal Goal Met Below Goal

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun % Months Submitted

Admissions 100%

Services 100%

Discharges 100%

1 or more Records Submitted to DMHAS

Data Submitted to DMHAS by Month

Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Treatment Completed Successfully 95 52% 50% 56% 2%

Discharge Outcomes

Recovery
National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Abstinence/Reduced Drug Use 583 73% 50% 75% 23%

Not Arrested 745 93% 75% 96% 18%

Employed 392 49% 40% 43% 9%

Stable Living Situation 769 96% 90% 96% 6%

Self Help 437 54% 60% 54% -6%

Improved/Maintained Axis V GAF Score 554 79% 75% 79% 4%

Service Utilization
Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Clients Receiving Services 578 93% 90% 95% 3%

Medication Assisted Treatment Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Length of Stay over 1 Year 515 67% 50% 63% 17%

Service Engagement



Measure Actual 1 Yr Ago Variance %

Unique Clients 704 624 13%

Admits 267 230 16%

Discharges 194 205 -5%

Service Hours 3,929 3,577 10%

Program Activity

On-Time Periodic Actual State Avg

6 Month Updates 95% 92%

Data Entry Actual State Avg

Valid NOMS Data 100% 99%

Valid TEDS Data 100% 98%

Data Submission Quality

Cooccurring Actual State Avg

MH Screen Complete 100% 92%

SA Screen Complete 100% 92%

Diagnosis Actual State Avg

Valid Axis I Diagnosis 100% 100%

Valid Axis V GAF Score 100% 99%

Connecticut Dept of Mental Health and Addiction ServicesNew Britain Clinic MM 656815

Addiction - Medication Assisted Treatment - Methadone Maintenance
 Program Quality DashboardHartford Dispensary

Reporting Period: July 2014 - June 2015 (Data as of Sep 17, 2015)

* State Avg based on 27 Active Methadone Maintenance Programs

> 10% Over < 10% Under

Actual Goal Goal Met Below Goal

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun % Months Submitted

Admissions 100%

Services 100%

Discharges 100%

1 or more Records Submitted to DMHAS

Data Submitted to DMHAS by Month

Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Treatment Completed Successfully 101 52% 50% 56% 2%

Discharge Outcomes

Recovery
National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Abstinence/Reduced Drug Use 544 73% 50% 75% 23%

Not Arrested 705 95% 75% 96% 20%

Self Help 576 77% 60% 54% 17%

Stable Living Situation 728 98% 90% 96% 8%

Improved/Maintained Axis V GAF Score 593 94% 75% 79% 19%

Employed 335 45% 40% 43% 5%

Service Utilization
Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Clients Receiving Services 533 97% 90% 95% 7%

Medication Assisted Treatment Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Length of Stay over 1 Year 420 60% 50% 63% 10%

Service Engagement



Measure Actual 1 Yr Ago Variance %

Unique Clients 559 519 8%

Admits 202 212 -5%

Discharges 195 155 26%

Service Hours 2,447 2,138 14%

Program Activity

On-Time Periodic Actual State Avg

6 Month Updates 96% 92%

Data Entry Actual State Avg

Valid NOMS Data 98% 99%

Valid TEDS Data 100% 98%

Data Submission Quality

Cooccurring Actual State Avg

MH Screen Complete 100% 92%

SA Screen Complete 100% 92%

Diagnosis Actual State Avg

Valid Axis I Diagnosis 99% 100%

Valid Axis V GAF Score 99% 99%

Connecticut Dept of Mental Health and Addiction ServicesNew London Clinic MM 100146

Addiction - Medication Assisted Treatment - Methadone Maintenance
 Program Quality DashboardHartford Dispensary

Reporting Period: July 2014 - June 2015 (Data as of Sep 17, 2015)

* State Avg based on 27 Active Methadone Maintenance Programs

> 10% Over < 10% Under

Actual Goal Goal Met Below Goal

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun % Months Submitted

Admissions 100%

Services 100%

Discharges 100%

1 or more Records Submitted to DMHAS

Data Submitted to DMHAS by Month

Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Treatment Completed Successfully 149 76% 50% 56% 26%

Discharge Outcomes

Recovery
National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Abstinence/Reduced Drug Use 392 67% 50% 75% 17%

Not Arrested 542 92% 75% 96% 17%

Stable Living Situation 560 95% 90% 96% 5%

Employed 258 44% 40% 43% 4%

Improved/Maintained Axis V GAF Score 427 83% 75% 79% 8%

Self Help 297 50% 60% 54% -10%

Service Utilization
Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Clients Receiving Services 378 96% 90% 95% 6%

Medication Assisted Treatment Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Length of Stay over 1 Year 326 58% 50% 63% 8%

Service Engagement



Measure Actual 1 Yr Ago Variance %

Unique Clients 645 591 9%

Admits 256 218 17%

Discharges 212 188 13%

Service Hours 2,862 2,712 6%

Program Activity

On-Time Periodic Actual State Avg

6 Month Updates 96% 92%

Data Entry Actual State Avg

Valid NOMS Data 99% 99%

Valid TEDS Data 99% 98%

Data Submission Quality

Cooccurring Actual State Avg

MH Screen Complete 99% 92%

SA Screen Complete 99% 92%

Diagnosis Actual State Avg

Valid Axis I Diagnosis 100% 100%

Valid Axis V GAF Score 100% 99%

Connecticut Dept of Mental Health and Addiction ServicesNorwich Clinic MM 301847

Addiction - Medication Assisted Treatment - Methadone Maintenance
 Program Quality DashboardHartford Dispensary

Reporting Period: July 2014 - June 2015 (Data as of Sep 17, 2015)

* State Avg based on 27 Active Methadone Maintenance Programs

> 10% Over < 10% Under

Actual Goal Goal Met Below Goal

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun % Months Submitted

Admissions 100%

Services 100%

Discharges 100%

1 or more Records Submitted to DMHAS

Data Submitted to DMHAS by Month

Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Treatment Completed Successfully 155 73% 50% 56% 23%

Discharge Outcomes

Recovery
National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Abstinence/Reduced Drug Use 494 72% 50% 75% 22%

Not Arrested 635 92% 75% 96% 17%

Employed 315 46% 40% 43% 6%

Stable Living Situation 663 97% 90% 96% 7%

Self Help 350 51% 60% 54% -9%

Improved/Maintained Axis V GAF Score 419 72% 75% 79% -3%

Service Utilization
Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Clients Receiving Services 432 91% 90% 95% 1%

Medication Assisted Treatment Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Length of Stay over 1 Year 391 61% 50% 63% 11%

Service Engagement



Measure Actual 1 Yr Ago Variance %

Unique Clients 261

Admits 263 -

Discharges 46 -

Service Hours 872 -

Program Activity

On-Time Periodic Actual State Avg

6 Month Updates 98% 92%

Data Entry Actual State Avg

Valid NOMS Data 99% 99%

Valid TEDS Data 99% 98%

Data Submission Quality

Cooccurring Actual State Avg

MH Screen Complete 100% 92%

SA Screen Complete 99% 92%

Diagnosis Actual State Avg

Valid Axis I Diagnosis 98% 100%

Valid Axis V GAF Score 98% 99%

Connecticut Dept of Mental Health and Addiction ServicesTorrington MM Clinic

Addiction - Medication Assisted Treatment - Methadone Maintenance
 Program Quality DashboardHartford Dispensary

Reporting Period: July 2014 - June 2015 (Data as of Sep 17, 2015)

* State Avg based on 27 Active Methadone Maintenance Programs

> 10% Over < 10% Under

Actual Goal Goal Met Below Goal

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun % Months Submitted

Admissions 83%

Services 75%

Discharges 75%

1 or more Records Submitted to DMHAS

Data Submitted to DMHAS by Month

Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Treatment Completed Successfully 22 48% 50% 56% -2%

Discharge Outcomes

Recovery
National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Not Arrested 232 88% 75% 96% 13%

Abstinence/Reduced Drug Use 153 58% 50% 75% 8%

Stable Living Situation 252 96% 90% 96% 6%

Employed 108 41% 40% 43% 1%

Self Help 129 49% 60% 54% -11%

Improved/Maintained Axis V GAF Score 146 82% 75% 79% 7%

Service Utilization
Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Clients Receiving Services 192 88% 90% 95% -2%

Medication Assisted Treatment Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Length of Stay over 1 Year 0 0% 50% 0% -50%

Service Engagement



Measure Actual 1 Yr Ago Variance %

Unique Clients 564 541 4%

Admits 180 159 13%

Discharges 169 159 6%

Service Hours 6,957 7,322 -5%

Program Activity

On-Time Periodic Actual State Avg

6 Month Updates 99% 92%

Data Entry Actual State Avg

Valid NOMS Data 100% 99%

Valid TEDS Data 100% 98%

Data Submission Quality

Cooccurring Actual State Avg

MH Screen Complete 99% 92%

SA Screen Complete 100% 92%

Diagnosis Actual State Avg

Valid Axis I Diagnosis 100% 100%

Valid Axis V GAF Score 100% 99%

Connecticut Dept of Mental Health and Addiction ServicesWillimantic Clinic MM 100918

Addiction - Medication Assisted Treatment - Methadone Maintenance
 Program Quality DashboardHartford Dispensary

Reporting Period: July 2014 - June 2015 (Data as of Sep 17, 2015)

* State Avg based on 27 Active Methadone Maintenance Programs

> 10% Over < 10% Under

Actual Goal Goal Met Below Goal

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun % Months Submitted

Admissions 100%

Services 100%

Discharges 100%

1 or more Records Submitted to DMHAS

Data Submitted to DMHAS by Month

Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Treatment Completed Successfully 148 88% 50% 56% 38%

Discharge Outcomes

Recovery
National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Abstinence/Reduced Drug Use 492 84% 50% 75% 34%

Not Arrested 556 95% 75% 96% 20%

Improved/Maintained Axis V GAF Score 498 96% 75% 79% 21%

Employed 284 48% 40% 43% 8%

Stable Living Situation 567 96% 90% 96% 6%

Self Help 278 47% 60% 54% -13%

Service Utilization
Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Clients Receiving Services 407 97% 90% 95% 7%

Medication Assisted Treatment Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Length of Stay over 1 Year 366 65% 50% 63% 15%

Service Engagement
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