
DMHAS EQMI 
Provider Quality Reports
Quality Reports Forum

April 8, 2014

James Siemianowski, LICSW, Director, EQMI
Connecticut Department of Mental Health and 

Addiction Services



Goals for the Meeting:
1. Provider and Program Reports 

2. Data Quality Issues

3. Web Posting



Provider Level Agency Report



Program Level Report



Data Quality Issues
• PA 6 Month Updates (Includes all 

Recovery NOMs):
• Abstinence or Reduced Drug Use (T1 and 

T2)
• Dx 6 Month Updates (T1 and T2 GAF)
• Treatment Completions (Do not use Other)
• LOS Outliers
• Client with Services
• Extract Errors



Statewide Avg. for PA Updates
by LOC 

• Addiction OP = 24%

• MH Standard Case Management = 45%



Program Level Report

Not Updating the 6 
Month PAs will 
negatively affect 
Recovery Outcomes 

24%



Program Level Report

For this Recovery 
measure we need a T1 
and a T2. 
A PA update is the T2.



Program Level Report

Again, we need a T1 and a T2 to 
calculate this measurement. These 
data come from the admission Dx, 6 
month Dx update and or the 
discharge Dx.



Program Level Report

We are looking at positive 
discharge outcomes here. 
“Other” is not considered 
positive!



Provider: Community Health Resources Inc. Date Range: 4/7/2014 - 4/7/2014 - All 
Active Clients

Program: CPAS Milestone-DMHAS 923601 Level of Care Type: Residential Services

Program Type: 
Addiction

Level of Care Mode: SA Intensive Res. 
Rehabilitation 3.7

Avg Length of 
Stay (Days)

Total 
Active

Distinct 
Clients

Community Health Resources Inc. 98.4 17 17
CPAS Milestone-DMHAS 923601 - A923000923601 98.4 17 17

Last Name First Name Admitted Discharged Status Length of Stay Click for Detail

9/5/2013 Open 214 Admissions Assessment
s

1/15/2014 Open 82 Admissions Assessment
s

2/21/2014 Open 45 Admissions Assessment
s

2/10/2014 Open 56 Admissions Assessment
s

12/29/2013 Open 99 Admissions Assessment
s

2/11/2014 Open 55 Admissions Assessment
s

1/26/2014 Open 71 Admissions Assessment
s

1/28/2014 Open 69 Admissions Assessment
s

12/31/2013 Open 97 Admissions Assessment
s

2/25/2014 Open 41 Admissions Assessment
s

10/15/2013 Open 174 Admissions Assessment



Statewide Avg.  Bed Utilization 
For Residential 

LOCs
• Addiction – Residential Intermediate/LT 

Care Tx 3.5 = 102%

• MH – Residential – Supervised = 97%



Program ABC

Length of Stay (LOS) Outliers – Need to 
discharge non-active clients. 
If you submit an extract, be sure errors are 
corrected because you may think you 
have discharged someone but they 
errored out and are still on the books.

Inflated 
percentage



Statewide Avg. Clients 
Receiving Services

• Addiction Outpatient = 62%

• MH Case Management = 61%



Program Level Report

Why did only 70% of these active 
clients receive services? And only 
62% of active clients state-wide 
received services? Seems that 
clients need to be discharged? 

62%



Extract Errors

Agency ABC

Need someone 
in your agency to 
fix these extract 
errors. 



DMHAS Web Posting

• Six Month Provider Quality Reports will be 
posted just below the annual FY13 reports

• Quarterly Reports going forward



Questions?
• Call or email Jim @  (860) 418-6810 or 

james.siemianowski@po.state.ct.us

• Or you can call or e-mail Mark @ (860) 418-
6843 or mark.mcandrew@po.state.ct.us


