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Review Provider Data Quality 
Issues: 
 
1. ICD 10 Transition 
 
2. Clients with out Services        
 
3. Periodic Assessment and Diagnosis Updates 
 
4. Bed Utilization Issues 
 
5. Extract Error Corrections 
 
6. TCM/BHH Data requirements for billing 
  
 



ICD 10 
DIAGNOSIS 
TRANSITION 



ICD 10 Diagnosis Transition 

• CMS October 1, 2015 implementation 
• DMHAS July 1, 2017 Requirement 
• Sun-setting the submission of all other DX 
• EQMI January ICD 10 Provider Alert 
• EQMI February ICD 10 Provider Analysis 
• EQMI March 9 ICD 10 Conference Call 
• Provider “Valid Axis 1 ICD 10” Report 
• Example Report Output    

 



Provider ICD 10 Report 
EXAMPLE 

        State of Connecticut 
Department of Mental Health and Addiction 

Services 
VALID ICD 10 DIAGNOSIS 

 
REPORT RUN DATE (Provides All Active Clients) 

      
  

  
  

  
                                      

Provider: ABC Provider       Program: ABC Program 
  

Provider 
Name 

Program 
Name 

Valid IDC10 
DX 

Clients Percent 
  

ABC Provider Name ABC Program 
Name 

10 10 100%   
Client Name List   LAST Dx Date IDC10 DX Non-IDC10 

DX   
    11/30/2016 Yes No   
    12/8/2016 Yes No   
    10/9/2015 Yes No   
    5/31/2016 Yes No   
    4/7/2016 Yes No   
    7/24/2016 Yes No   
    11/11/2015 Yes No   
    12/2/2016 Yes No   
    12/7/2016 Yes No   
    10/1/2015 Yes No   

  
                                      



Clients 
without 
Services 



Clients Receiving Services 

• SA Outpatient = was 62% - NOW is 75% 
 
 
 

• MH OP = was 61% - NOW is 77% 
 
 
 EDW; Data Quality Folder; Client Receiving 

Services Report   



 

Program Level Report 

Why did only 70% of these active 
clients receive services?  
Seems that clients need to be 
discharged?  

62% 



Periodic 
Assessments 

Updates 



Periodic Assessment Updates 
 

• Addiction OP = 24% (2013) NOW is 39% 
 
 
 

• MH OP = 45% (2013) Now is 55% 
 

  

EDW; Data Quality Folder; 6 Month PA Tickler 
Report  



 

Program Level Report 

Not Updating the 6 
Month PAs will 
negatively affect 
Recovery Outcomes  

24% 

EDW; Data Quality Folder; Valid NOMs Data Report 



Bed Utilization 



Residential Bed Utilization 

• Need to Discharge Clients that are no 
Longer Active 

• Check your Extracts for discharge errors 



Bed Utilization – Some bad 
Examples 

• Addiction – Residential Intermediate/LT 
Care Tx 3.5 = 166% 
 
 

• MH – Residential – Supervised = 168% 
 

EDW; Client Reports Folder; Bed 
Utilization Report 



 

Program ABC 

Length of Stay (LOS) Outliers – Need to 
discharge non-active clients.  
If you submit an extract, be sure errors are 
corrected because you may think you 
have discharged someone but they 
errored out and are still on the books. 

Inflated 
percentage 

EDW; Data Quality Folder; LOS Outlier Report 



Extract Error 
Corrections 



Extract Errors 

 

Agency ABC 

Need someone 
in your agency to 
fix these extract 
errors.  

When you run your extract in DDaP file 
management, review the extract error report 
and fix those files that have an error on them.     



TCM/BHH 

 Provider/DMHAS TCM meetings ongoing 
 Providers are responsible for cleaning up 

missing required data using EDW BHH and 
TCM missing data report 

 DMHAS to monitor TCM missing data 
beginning in April 

 TCM/BHH billing process is ongoing 
 DMHAS Committee to develop Audit process 

 
 



HIGHLIGHTS 
Continue Data Quality Clean Up 

Activities:  
 ICD 10 Diagnosis submission only 7/1/17 
 Discharge clients no longer active 

(Residential programs and OP programs)   
 Extract issues and or DDaP training, e-mail 

Mark.McAndrew@ct.gov 
 Adhere to TCM/BHH data requirements  

 

mailto:Mark.McAndrew@ct.gov


Questions? 
 • Call or email Jim @  (860) 418-6810 or 

james.siemianowski@ct.gov 
 
• Or you can call or e-mail Mark @ (860) 418-

6843 or mark.mcandrew@ct.gov 
 

mailto:james.siemianowski@ct.gov
mailto:mark.mcandrew@ct.gov
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