
  

Enhanced 9-1-1 Telecommunications Fund Regulations 

Sec. 28-24-1. Definitions 

 

(a) Those definitions set forth in Sections 28-25 and 28-30 of the Connecticut General Statutes shall 
govern the provisions of Sections 28-24-1 to 28-24-14, inclusive, of the Regulations of Connecticut 
State Agencies, in addition to definitions set forth in subsection (b) of this section. 

(b) As used in Sections 28-24-1 to 28-24-14, inclusive: 

(1) "Regional emergency telecommunications center" means an entity, authorized by the Department 
of Public Safety, Office of State-Wide Emergency Telecommunications, as the public safety answering 
point responsible for the receipt and processing of 9-1-1calls for at least three municipalities.

(2) "Public safety answering point," "or PSAP," means a facility, authorized by the Department of 
Public Safety, Office of State-Wide Emergency Telecommunications, in accordance with section 28-27 
(b) of the Connecticut General Statutes, operated on a twenty-four hour basis, assigned the 
responsibility of receiving 9-11 calls and, as appropriate, directly dispatching emergency response 
services, or transferring or relaying emergency 9-1-1 calls to other public safety agencies. A public 
safety answering point is the first point of reception by a public safety agency of a 9-1-1 call and serves 
the jurisdictions in which it is located or other participating jurisdictions. 

(3) "Private safety answering point" means a facility within a private company, corporation or 
institution, operated on a twenty-four hour basis, and assigned the responsibility of receiving 9-1-1 calls 
routed by a private branch exchange and, directly dispatching in-house emergency response services, or 
transferring or relaying emergency 9-1-1 calls to other public or private safety agencies. 

(4) "Municipality" means any town, city, borough, consolidated town and city or consolidated town 
and borough. 

(5) "Public safety agency" means a functional division of a municipality or the state, which provides 
fire fighting, law enforcement or emergency medical services. 

(6) "Secondary answering point" means a facility to which a Public Safety Answering Point transfers 
a 9-1-1 call. 

(7) "Enhanced 9-1-1 network" means the arrangement of channels, loops, trunks, paths and 
associated switching devices, nodes, interconnections, data management equipment and station 
equipment designed to handle enhanced 9-1-1 calls.

(8) "Subscriber assessment" means the monthly telephone subscriber assessment as determined by 
the Department of Public Utility Control. Such assessment is collected from subscribers of local 
telephone service by telephone or telecommunications companies providing such service and by each 
provider of commercial mobile radio service, pursuant to Section 16-256g of the Connecticut General 
Statutes, and deposited in the Enhanced 9-1-1 Telecommunications Fund. 

 



 

 

(9) "Multi-town PSAP" means an entity authorized by the Department of Public Safety, Office of 
State-Wide Emergency Telecommunications, as the Public Safety answering point responsible for the 
receipt and processing of 9-1-1 calls for two municipalities.

(10) "Capital expenditure" means any single non-recurring acquisition in excess of $5,000 for 
durable goods, information technology or related services in a single budget cycle. 

(11) "Funded municipality" means a city that receives a subsidy from the enhanced 9-1-1 
telecommunications fund. 

(12) "Unconsolidated funded city" means a city receiving a subsidy from the enhanced 9-1-1 
telecommunications fund that operates a secondary answering point for the purpose of transferring a 9-
1-1 call. 

(Adopted, effective January 24, 1997, amended March 3, 2006) 

 

Sec. 28-24-2. Public safety answering point terminal equipment 

Public Safety Answering Points with enhanced 9-1-1 service utilization plans approved by and on 
file with the Office of State-Wide Emergency Telecommunications, in accordance with the provisions 
of Section 28--27a of the Connecticut General Statutes, are eligible for 9-1-1 terminal equipment. 
Public safety answering points which receive new 9-1-1 terminal equipment and subsequently join 
regional emergency telecommunications centers shall return 9-1-1 terminal equipment received in 
accordance with this provision to the Office of State-Wide Emergency Telecommunications. Funding 
for secondary answering points shall not be provided. 

(Adopted, effective January 24, 1997) 

Sec. 28-24-3. Subsidization of regional public safety emergency telecommunications centers, multi-
town PSAPS and eligible municipalities 

Regional Emergency Telecommunications Centers, multi-town PSAPS and eligible municipalities 
requesting subsidies shall submit to the Department of Public Safety, Office of State-Wide Emergency 
Telecommunications, evidence of the following in order to be eligible for receipt of funding: 

(a) Regional emergency telecommunications centers and multi-town PSAPS shall provide for 
representative boards with voting by members. Each regional Emergency Telecommunications Center 
and multi-town PSAP shall have a contract with each member municipality. Such contracts shall provide 
for the appointment of voting members of the representative board during the term of the contract. 

(b) Regional emergency telecommunications centers, multi-town PSAPS and eligible municipalities 
shall provide annual reports to the Department of Public Safety, Office of State-Wide Emergency 
Telecommunications, no later than January 31st of each year. The report shall set forth, in a form 
prescribed by the Department of Public Safety, Office of State-Wide Emergency Telecommunications, a 
detailed statement of:



 

(1) The proposed annual operating budget for the fiscal year starting the following July 1st; 

(2) Expenditures of state funds provided under Sections 28-24-1 to 28-24-14, inclusive, of the 
Regulations of Connecticut State Agencies during the previous fiscal year ending June 30th; 

(3) Documentation of any 9-1-1 failures during the previous fiscal year; 

(4) Documentation of the total number of requests for emergency assistance received by the public 
safety answering point during the previous fiscal year by the 9-1-1 system; and 

(5) Documentation of the performance of a quality assurance program for the processing of 
emergency medical dispatch. 

(c) Each regional emergency telecommunications center and multi-town PSAP shall have a chief 
administrative officer and a chief financial officer. The chief financial officer shall give a surety bond in 
the amount of five hundred thousand dollars.

(d) All public safety answering points shall submit an updated enhanced 9-1-1 service utilization 
plan in accordance with the provisions of Section 28-27a of the Connecticut General Statutes. 

      (e) Payment of subsidies shall be made in equal quarterly payments, no later than thirty days prior to 
the start of the quarter. Payments shall be made in accordance with the funding formula established in 
subsection (j) of this section. No later than sixty days after the end of each quarter, the regional 
emergency telecommunications center, multi-town PSAP or eligible municipality shall submit a financial 
report of the expenses of the previous quarter to the Department of Public Safety, Office of State-Wide 
Emergency Telecommunications. The Office of State-Wide Emergency Telecommunications may 
withhold quarterly payments if financial reports are not submitted. 

(f) Except as provided in subsection (h) of this section, any funds issued at the beginning of a 
quarter, and not expended by a regional emergency telecommunications center, multi-town PSAP or 
eligible municipality during that quarter shall be applied toward future allocations. 

(g) Funds provided to regional emergency telecommunications centers, multi-town PSAPs or 
eligible municipalities shall be used exclusively for the purpose of providing emergency 
telecommunications services. Funds shall not be used for the following purposes: 

(1) Purchase or leasing of real estate or vehicles; or 

(2) Operational expenditures not related to public safety emergency telecommunications. 

(h) In no case shall the state provide funding in excess of one hundred percent of the operational 
requirements of a regional emergency telecommunications center, multi-town PSAP or an eligible 
municipality. Any subsidy in excess of one hundred percent of operational requirements, provided in 
any given fiscal year, shall be refunded to the State of Connecticut, Office of the State Treasurer, for 
deposit in the Enhanced 9-1-1 Telecommunications Fund. 



 

(i) Any entity provided with subsidy or grant funds shall be audited in accordance with the 
provisions of Sections 4-230 through 4-236 of the Connecticut General Statutes. 

(j) The formula for the calculation of the subsidies to regional emergency telecommunications 
centers, multi-town PSAPs and for municipalities with a population in excess of forty thousand is based 
upon the following variables: 

(1) Aggregate population (variable p) of the municipalities served based upon the most recent 
population figures from the Department of Public Health. 

(2) The calculation of variable n is based upon the percent above the state median number of 9-1 -
1 calls received. Variable n shall not be less than 1. In the event that the calculated number is less than 
1, the number utilized shall be 1. The number of 9-1-1 calls received by the regional communications 
center, multi-town PSAP or eligible municipality shall be provided on an annual basis. For the 
purposes of calculation, data for the previous calendar year of the total count of actual 9-1-1 calls, as 
recorded by each telephone or telecommunications company providing local telephone service and 
each provider of commercial mobile radio service, shall be utilized. The number of inquiries to the 
Automatic Location Identification (ALl) data base for each public safety answering point is not to be 
utilized in the calculation of the number of 9-1-1 calls. 

(3) (A) The emergency telecommunications service count (variable c2) is based upon the sum of the 
emergency telecommunications service counts for the municipality or municipalities served. For each 
municipality served, the factors of .025 for one emergency service dispatched, .05 for two emergency 
services dispatched and .1 for three emergency services dispatched shall be utilized. For each 
municipality, the variable c 1 shall not exceed. 1. 

(B) The emergency telecommunications service count shall be increased for regional emergency 
telecommunications centers and multi-town PSAPs by a factor of .02 each year, starting with the second 
year, until a maximum of .2 is achieved. 

(C) Those municipalities exclusively served by the Connecticut State Police for law enforcement 
purposes and participating in a regional emergency telecommunications center or multi-town PSAP shall 
be credited with one additional dispatch service in the calculation of the service count variable c2.

(4) (A) The number of full service dispatch centers (variable c2) shall not exceed the value of 1.0. 
Municipalities with populations in excess of forty thousand and funded under the subsidy program that 
continue to utilize secondary answering points for emergency telecommunications services shall be 
subject to a reduction in the value of 1.0 by .25 for each year of continued utilization of secondary 
public safety answering points, starting in the second year. 

(B) Funds withheld as a result of the operation of a secondary PSAP shall be held by the Office of 
State-Wide Emergency Telecommunications for a period of three years. If PSAP consolidation does not 
occur during the three-year period, the withheld funds shall be reallocated for use by the Enhanced 9-1-1 
Telecommunications Fund. 



 

 (5) The funding base variable (variable b) is one dollar and fifty cents in year one. In subsequent 
years, the funding base variable shall be one dollar and fifty cents plus the average growth rate of the 
Consumer Price Index, as recorded by the United States Department of Labor, Bureau of Labor 
Statistics, over the previous three calendar years. In subsequent years, variable b shall increase by .1 
each year until variable b equals 2.0. The calculation of the base variable shall be performed prior to 
January 31st of each year. 

(6) The funding formula shall be as follows: subsidy payment t equals the total of variable p times 
variable n multiplied by the sum of variable cl and variable c2 times variable b. Therefore t = ((p*n) 
*(Σ cl c2))*b. 

Example 1: City "A" has a population (p) of 140,000 and 2.2 (n) value for percent above the state 
median of 9-1-1 calls. City "A" dispatches the three emergency services (c1=0.1) and serves only one 
city (c2 = 1). The funding base value is $1.50. The calculated subsidy to City "A" would be: 

(140.000*2.2)*(0.1+1) * $1.50 = $508,200 

Example 2: Regional Emergency Telecommunications Center "X" has a population of 90,000 and a 
value of 1 (n) for percent above the state median of 9-1-1 calls. Regional Emergency 
Telecommunications Center "X" provides dispatch service for fire and emergency medical services to 
ten towns. All ten towns are exclusively served by the Connecticut State Police. Therefore, variable c1 
equals ten times 0.1(1.0). Variable c2 equals the maximum value of 1.0. The funding base value is 
$1.50. The calculated subsidy to Regional Emergency Telecommunications Center "X" would be: 

(90.000*1)*(1+1)* $1.50 = $270,000 

(k) A new multi-town PSAP, formed by two towns that are part of an existing Regional Emergency 
Telecommunications Center, shall be eligible for enhanced 9-1-1 funding after a three-year period. Such 
three-year-period shall commence on the date that the Department of Public Safety, Office of State-Wide 
Emergency Telecommunications, first authorizes the establishment of such new multi-town PSAP. 

(Adopted, effective January 24, 1997, amended March 6, 2006) 

Sec. 28-24-4. Subsidization of municipalities with populations in excess of 40,000 

(a) The formula detailed in subsection (j) of Section 28-24-3 of sections 28-24-1 to 28-24-14, 
inclusive, of the Regulations of Connecticut State Agencies shall be used for calculation of the subsidy 
for municipalities with populations in excess of forty thousand.



 

(b) The subsidy for municipalities utilizing secondary answering points for emergency 
telecommunications services shall be reduced annually, as calculated in variable c2, which is defined in 
subsection (j)(4) of Section 28-24-3 of the Regulations of Connecticut State Agencies. In the event that 
a municipality with a reduced subsidy reorganizes its emergency telecommunications operations in a 
manner that eliminates the secondary operation, the funding level of that municipality shall be restored 
to the level calculated under the formula for a full service emergency telecommunications center. 
Requests to restore funding must be submitted to the Department of Public Safety, Office of State-Wide 
Emergency Telecommunications, no later than sixty days prior to the start of the quarter. 

(c) Subsidies to municipalities with populations in excess of forty thousand shall be given either as 
an eligible municipality, as a regional emergency telecommunications center or as a multi-town PSAP. 

(Adopted, effective January 24, 1997, amended March 6, 2006) 

Sec. 28-24-5. Implementation of a transition grant program

(a) On or after January 1, 2006, municipalities may apply for regional emergency 
telecommunications center or multi-town PSAP transition grants for the purpose of reimbursing such 
municipalities' expenses related to the transition of existing emergency telecommunications services to 
an approved multi-jurisdictional emergency telecommunications center. Such reimbursable expenses, 
which shall be limited to costs associated with the relocation of existing emergency 
telecommunications systems and non-recurring costs associated with providing for additional 
functional capacity at the regional emergency telecommunications center, shall not exceed two 
hundred fifty thousand dollars. Transition grants are limited by the availability of funds and shall be 
subject to the approval of the Department of Public Safety, Office of State-Wide Emergency 
Telecommunications. Reimbursable expenses include the following: 

(1) Moving telephone lines related to emergency telecommunications radio 
systems; 

(2) Changes to existing radio systems of the affected parties that are required by the 
move; 

(3) Emergency telecommunications equipment required by the regional telecommunications 
center to facilitate the incorporation of another municipality; and 

(4) Analysis, design or planning of a new regional emergency telecommunications center or multi-
town PSAP. Municipalities are eligible for analysis, design and planning costs, allocated on a one-time 
basis, for new regional centers at the rate of fifteen thousand dollars for the first two member 
municipalities plus an additional five thousand dollars for each additional member municipality. 

(b) Any entity provided with transition grant funds shall be audited in accordance with the 
provisions of Sections 4-230 to 4-236 of the Connecticut General Statutes. 



 

(c) Transition grant requests shall contain the following information and documentation: 

(1) Detailed description of the current emergency telecommunications services offered by the 
participating municipalities that will be relocated to the regional center or multi-town PSAP; 

(2) Detailed listing of the expenses related to transition of the existing center to the regional center or 
multi-town PSAP; 

(3) Certification by the legislative body having jurisdiction over the existing municipal emergency 
telecommunications center or multi-town PSAP that the move to the regional center or multi-town 
PSAP is authorized, including the date of the effective change; and

(4) Certification by the regional emergency telecommunications center or multi-town PSAP 
regarding the participation of an additional member municipality. 

(d) Transition grant requests shall be submitted to the Department of Public Safety, Office of State-
Wide Emergency Telecommunications, not less than six months prior to the effective date of the move. 
The Department of Public Safety, Office of State-Wide Emergency Telecommunications, shall act on 
transition grant requests no later than ninety days after its receipt of the grant application. 

(e) Municipalities receiving transition grants for reimbursable expenses under the provisions of this 
section shall not be eligible for transition grants for a period of five years from the date of the award of 
the original transition grant.

(f) A municipality or group of municipalities that receives a transition grant and that relocates to a 
stand-alone operation, another regional emergency telecommunications center or to a multi-town PSAP 
within two years of receipt of a transition grant shall refund the amount of such grant to the State of 
Connecticut, Office of the State Treasurer, for deposit in the Enhanced 9-1 -1 Telecommunications Fund.

(g) Unconsolidated funded cities are eligible for transition grants for the purpose of consolidation of 
9-1 -1 services. 

(Adopted, effective January 24, 1997, amended March 6, 2006) 

Sec. 28-24-6. Application procedures 

Applications for regional emergency telecommunications center or multi-town PSAP transition 
grants shall be made on forms furnished by and filed with the Department of Public Safety, Office of 
State-Wide Emergency Telecommunications, 1111 Country Club Road, Middletown, CT 06457-2389.

(Adopted, effective January 24, 1997, amended March 6, 2006) 



 

Sec. 28-24-7. Implementation of a regional emergency telecommunications service credit

(a) Every municipality shall be eligible for a regional emergency telecommunications service 
credit for coordinated medical emergency direction (CMED) services. This service credit shall be 
based upon the factor of thirty cents per capita, utilizing the most recent Department of Public Health 
population data. Only those entities approved by the Department of Public Health, Office of 
Emergency Medical Services, as CMEDs, and which operate under approved plans for 
communications systems developed by emergency medical services councils under the provisions of 
Section 19a-l 82 of the Connecticut General Statutes, shall be eligible to receive the regional 
emergency telecommunications service credit. Municipalities shall designate the recipient of their 
CMED credit and notify the Department of Public Safety, Office of State-Wide Emergency 
Telecommunications, prior to April 1st of each year of said designation. 

(b) The regional emergency telecommunications service credit is calculated with the formula of 
variable r (service credit value) equals variable p (population) times .30. 

(Adopted, effective January 24, 1997, amended March 6, 2006) 

Sec. 28-24-8. Training of public safety telecommunicators

(a) Funds from the Enhanced 9-1-1 Telecommunications Fund shall be utilized for the presentation 
of telecommunicator training programs and expenses related to the development of training pursuant to 
Sections 28-30-1 to 28-30- 10, inclusive, of the Regulations of Connecticut State Agencies. 

(b) The Department of Public Safety, Office of State-Wide Emergency Telecommunications, shall 
establish a training fund to be used exclusively for the purpose of providing ongoing training for Public 
Safety telecommunicators. Each public safety answering point shall be eligible for reimbursement of 
the expenses of training telecommunicators, in accordance with the provisions of section 28-30 of the 
Connecticut General Statutes and regulations adopted thereunder. Reimbursement shall be limited to 
an amount equal to ten cents per capita, utilizing the most recent Department of Public Health 
population data. Requests for funding shall be submitted to the Department of Public Safety, Office of 
State-Wide Emergency Telecommunications, and shall be subject to approval of the Department of 
Public Safety, Office of State-Wide Emergency Telecommunications. 

(Adopted, effective January 24, 1997, amended March 6, 2006) 



 

Sec. 28-24-9. Recurring expenses and capital costs of the 9-1-1 network 

(a) By February 1st of each year, each enhanced 9-1-1 network provider shall present evidence to the 
Department of Public Safety, Office of State-Wide Emergency Telecommunications, regarding the 
recurring expenses and future capital costs associated with the telecommunications network used to 
provide emergency 9-1-1 service. 

(b) Enhanced 9-1-1 network providers shall adhere to the following network diversity standards: 

(1) All transport facilities shall be either geographically diverse or have automatic reroute 
capabilities. Within each circuit group, fifty percent of the circuits shall travel a different route and 
utilize different equipment from the other portion of the group or the entire group shall be assigned to 
automatic reroute capabilities; 

(2) There shall be diversity of trunk groups from each central office to the enhanced 9-1-1 tandem 
switch; from the enhanced 9-1-1 tandem switch to the public safety answering point serving central 
office; from the public safety answering point serving central office to the concentrator nodes; and 
from the concentrator nodes to the Automatic Location Identification (ALI) database. Automatic 
reroute capability shall be provided from the serving central office to the public safety answering point 
up to the point where alternative routes are available. There shall be at least two paths from the serving 
central office to the public safety answering point to receive 9-1 -1 calls. If two cables are routed in the 
same conduit, it shall be considered to be one path, except where two cables are routed in two separate 
tubes within the conduit, which shall be considered two separate paths; and 

(3) All central office facilities including carrier systems, digital channels, digital interfaces and 
power equipment shall be diverse. Within each group, fifty percent of the circuits shall utilize one set of 
carriers, digital channels, digital interfaces and power equipment, with the remaining fifty percent 
utilizing a different set of carriers, digital channels, digital interfaces and power equipment. 

(Adopted, effective January 24, 1997) 

Sec. 28-24-10. Administration of enhanced emergency 9-1-1 program 

(a) Each telephone and telecommunications company providing local telephone service and each 
provider of commercial mobile radio service, as defined in the Code of Federal Regulations, Title 47, 
Part 20, § 20.3, shall assess against each subscriber a fee established by the Department of Public Utility 
Control. The annual fee shall be determined at a proceeding, conducted by the Department of Public 
Utility Control, on or before June P of each year, based upon an annual operating budget developed by 
the Commissioner of Public Safety on or before April 1st of each year. 

(b) Any Enhanced 9-1-1 Telecommunications Fund surplus shall be carried forward to successive 
fiscal years and used for the sole purpose of administering the Enhanced 9-1-1 Program. 



 

(c) For the purpose of assessment of customer accounts with multiple lines, the monthly 9-1-1 
assessment shall be determined in accordance with the progressive wire line inclusion schedule as 
follows: 

(1) If the number of access wire lines equals one, then the assessment factor shall be 1.0;  

(2) If the number of access wire lines equals two, then the assessment factor shall be .75;  

(3) If the number of access wire lines equals three, then the assessment factor shall be .67; 

(4) If the number of access wire lines equals four or five, then the assessment factor shall be .6; 

(5) If the number of access wire lines is six, seven, eight, nine or ten, then the assessment factor shall 
be .5; 

(6) If the number of access wire lines is equal to or greater than eleven but less than 26, then the 
assessment factor shall be .4; 

(7) If the number of access wire lines is equal to or greater than 26, but less than 51, then the 
assessment factor shall be .33; 

(8) If the number of access wire lines is equal to or greater than 51, but less than 100, then the 
assessment factor shall be .25; and 

(9) If the number of access wire lines is equal to or greater than 100, then the assessment factor shall 
be .2. 

(d) All access line assessments collected each month by telephone or telecommunications companies 
providing local telephone service and providers of commercial mobile radio service shall be remitted to 
the Office of the State Treasurer for deposit into the Enhanced 9-1-1 Telecommunications Fund no later 
than the fifteenth day of each month. 

(e) No later than February 1st of each year, each telephone or telecommunications company 
providing local telephone service and each provider of commercial mobile radio service shall submit to 
the Department of Public Safety, Office of State-Wide Emergency Telecommunications, the number of 
Connecticut subscribers on record as of January 1st of each year. 

(f) The monthly subscriber fee shall not exceed fifty cents per month. 

(g) Prior to April P of each year, the Department of Public Safety, Office of State-Wide Emergency 
Telecommunications, shall calculate the amount of funding required to implement the provisions of 
Sections 28-24-1 to 28-24- 14, inclusive, of the Regulations of Connecticut State Agencies. This amount 
shall be adjusted annually to reflect the projected amount needed to implement the provisions of Sections 
28-24-1 to 28-24-14, inclusive, of the Regulations of Connecticut State Agencies. 



 

(h) An annual operating budget for the Office of State-Wide Emergency Telecommunications shall 
be prepared, detailing projected expenditures for the administration of the Enhanced 9-1-1 Program. 
This budget shall be submitted to the Department of Public Utility Control as part of the proceeding to 
determine the monthly fee to be assessed against each subscriber of local telephone service and each 
subscriber of commercial mobile radio service. 

(Adopted, effective January 24, 1997, amended March 6, 2006) 

Sec. 28-24-11. Administration of the enhanced emergency 9-1-1 program by the office of state-
wide emergency telecommunications 

Funds from the Enhanced 9-1 -1 Telecommunications Fund shall be used to pay for the 
administration of the Enhanced 9-1-1 Program by the Department of Public Safety, Office of State-
Wide Emergency Telecommunications. To ensure compliance with the provisions of Sections 28-24-1 
to 28-24-14, inclusive, of the Regulations of Connecticut State Agencies, representatives of the 
Department of Public Safety, Office of State-Wide Emergency Telecommunications, are authorized to 
enter upon and inspect public or private safety answering points receiving funding from the Enhanced 
9-1-1 Telecommunications Fund. 

(Adopted, effective January 24, 1997, amended March 6, 2006) 

Sec. 28-24-12. Capital expense account 

(a) On or after January 1, 2006, regional emergency telecommunications centers and funded 
municipalities may apply for funding for the purpose of reimbursing such entities for capital 
expenditures as defined in section 28-24-1(b)(10) of the Regulations of Connecticut State Agencies. 
The Department of Public Safety, Office of State-Wide Emergency Telecommunications, may create a 
capital expense account for the purpose of providing reimbursement of capital expenditures as defined 
in section 28-24-1(b)(10) of the Regulations of Connecticut State Agencies. The Department of Public 
Safety, Office of State-Wide Emergency Telecommunications, shall reserve 12.5% of the regional 
emergency telecommunications center or funded municipality's annual subsidy, with a 25% cap in year 
two. Capital expenditure funds shall not be used for real estate and building purchases. Architectural 
services, building materials, restoration services and labor needed to accommodate new equipment in 
existing buildings shall be eligible for funding. Capital expenditure funds shall be subject to the 
requirement of matching funds by the municipality served by the public safety answering point 
applying for funding. Documentation of the availability of matching funds shall be provided by the 
chief executive officer of the municipality or the representative board of the regional emergency 
telecommunications center or multi-town PSAP to the Department of Public Safety, Office of State--
Wide Emergency Telecommunications. Capital expenditure reimbursements are limited by the 
availability of funds and subject to the approval of the Department of Public Safety, Office of State-
Wide Emergency Telecommunications. 



 

(b) Funded municipalities and regional emergency telecommunications centers may use up to 50% 
of their enhanced 9-1-I funding subsidy for capital expenditures. 

(c) Requests for capital expense funds shall be submitted to the Office of State-Wide Emergency 
Telecommunications no less than 90 days prior to the anticipated expenditure. 

(d) Capital expense funds for a regional emergency telecommunications center or a funded 
municipality may be held for a period of seven years. Funds not used within the seven-year period shall 
be returned to the Enhanced 9-1 -1 Telecommunications Fund for reallocation.

(Adopted, effective March 6, 2006) 

Sec. 28-24-13. Funding for public safety answering points operated by Connecticut state police

Public safety answering points operated by Connecticut State Police shall be subsidized at the rate of 
$1 per 9-1-1 call as calculated by the Office of State-Wide Emergency Telecommunications utilizing call 
counts for the previous calendar year. 

Funding shall be used exclusively for the purpose of providing enhanced 9-1-1 services. 

(Adopted, effective March 6, 2006) 

Sec. 28-24-14. Public safety service data network 

The Office of State-Wide Emergency Telecommunications shall provide funding for a public safety 
service data network on an annual basis. Funding shall be determined by the availability of funds and 
shall be subject to approval by the Office of State-Wide Emergency Telecommunications. 

(Adopted, effective March 6, 2006) 


