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A.
Provisions




1.
TFA benefit checks are treated as destroyed benefits if they are damaged in a natural or man-made disaster, such as a fire, flood or other event, and are rendered useless or unavailable.   





2.
TFA benefit checks are treated as mutilated benefits if:






a.
They have been improperly manufactured; or






b.
They are damaged by an event other than a natural or man-made disaster.





3.
Mutilated TFA benefit checks must be recognizable.  Checks mutilated to such extent that they are not identifiable are not considered as mutilated benefits for replacement purposes.  However, they may be considered destroyed benefits if they meet the provisions of 1, above.




B.
Documentation of a Disaster




No benefits may be issued until verification of the disaster is obtained through a collateral contact with a state, or local community organization, or through a home visit as a condition of replacement.

