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A.
Role of Protective Payee




1.
A protective payee is an authorized representative of the assistance unit, as described at 8520.15, designated by the Department to receive and discharge cash benefits on behalf of an assistance unit in which he or she is not a member, a guardian, or a caretaker relative. 





2.
The protective payee has the responsibility to assure that assistance payments made on behalf of the assistance unit are used solely on behalf of and in the best interest of the assistance unit members.





3.
The protective payee's responsibilities are defined in writing in a protective payment plan and a copy is given to both the payee and the recipient.





4.
The protective payment plan must be signed by the protective payee and notarized.




B.
Protective Payee Selection Criteria




1.
Selection of a protective payee is made with the participation and consent of the recipient to the greatest extent possible.  However, in the cases of financial mismanagement or when the assistance unit is headed by a minor parent, the Department may select the protective payee solely on the basis of its own determinations and to appoint a new protective payee when required.  This is done when the caretaker relative is unwilling or unable to assist the Department in selecting a protective payee.





2.
The protective payee must meet the following qualifications:






a.
have an interest or concern in the welfare of the assistance unit other than ordinary friendship or neighborly concern;






b.
possess the ability to manage funds in an effective manner;






c.
be available to work with the head of the assistance unit in household planning, budgeting and home management problems;






d.
be capable of establishing or maintaining a good working relationship with the assistance unit members;






e.
be a responsible and dependable individual with good character reference.
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B.
Who may not be a Protective Payee




A protective payee may not be:





1.
an employee of the Department, unless that employee is duly delegated to serve as a conservator by the Commissioner of the Department of Social Services (DSS);





2.
a staff member of a public or private agency or organization who:






a.
determines financial eligibility for the assistance unit; or






b.
performs investigative or resource duties; or






c.
handles fiscal processes related to the assistance unit;





3.
landlords, grocers, or other vendors of goods, services or other items dealing directly with the assistance unit.

