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1.
Route all requests for the ConnPACE program to:





ConnPace





P.O. Box 5011





Hartford, CT  06102





1-800-423-5026 or





(860) 832-9265 (Hartford Area)




2.
Route all ConnPACE hearing requests to:





Department of Social Services





Office of Administrative Hearings and Appeals





25 Sigourney Street 





12th Floor





Hartford, CT  06106





A copy of the hearing request should be sent to the Pharmacy Unit in Medical Operations, Central Office as well.




3.
If a client loses eligibility for Medicaid, refer him or her for participation in the ConnPACE program if the income for the last calendar year, or this year's income, is within the following guidelines:





(
$ 23,700.00 for a single individual;





(
$ 31,900.00 if married (combined with spouse's income).





The client should also be notified that a $30.00 annual enrollment fee may be required and that there is a $16.25 copay for each prescription.





Further information about the ConnPACE program requirements can be obtained by calling 1-800-423-5026.




4.
If ConnPACE clients become eligible for Medicaid, notify the Pharmacy Unit at 1-800-423-8026.  Remember that ConnPACE payments, as well as annual registration fees and copayments, may be applied towards Medicaid spenddowns.

