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1.
If you learn that an assistance unit may have received a Food Stamp overpayment, determine when the error first occurred and how many months it continued.





2.
Before computing the amount of the overpayment, determine whether the error is affecting the assistance unit's ongoing eligibility or amount of benefits.  If so, take steps to reduce or discontinue assistance as described in Section 1570.





3.
Consider FS overpayments caused by intentional recipient error if the overpayment occurred no earlier than 72 months prior to the month the Department discovers it.





4.
Consider FS overpayments caused by unintentional recipient error if the overpayment occurred no earlier than 24 months prior to the month the Department discovers it.





5.
Consider FS overpayments caused by administrative error if the overpayment occurred no earlier than 12 months prior to the month the Department discovers it.





6.
Do not consider overpayments caused by the Department's failure to insure that the assistance unit:






(
signed the application form; or






(
completed a current work registration form; or






(
became certified in the correct project area.





7.
Determine the amount of FS benefits which the assistance unit actually received from the Department during the month or months in question.  
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8.
Determine whether the assistance unit is prospectively eligible for the month or months in question, as described in Section 5500.




9.
If the unit is prospectively ineligible, consider the amount of the overpayment as the amount in step 7 for each month of prospective ineligibility.




10.
Use the budgeting method originally used in the overpayment month to calculate the correct benefit amount for that month.




11.
Consider the first month of the overpayment to be the month the correction should have been made, allowing for the ten day notice period requirements.




12.
In computing the amount of the error, compare the figure from step 10 as appropriate, with that from step 7.





(
If the figure in step 7 is greater than that of step 10, the difference represents an overpayment.





(
If the figure in step 7 is less than that of step 10, the difference represent an underpayment.





(
If the two figures are equal, there is neither an overpayment nor an underpayment for the period in question.




13.
Offset any overpayment from step 12 by considering any documented FS underpayment which has not yet been corrected, subject to the conditions described in Section 7025.




14.
Use Form W-262CF or W-262B to compute the amount of the overpayment. Have your supervisor review the form for accuracy and completeness.  Send the W-262CF or W-262B cover sheet to either the Client Fraud Investigation Unit or Resource Unit of Central Office, whichever is appropriate (Cross Reference:  Section 7005).  Keep a copy for your records.

