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Welcome to the secure portal of the HUSHY Heslth Program. For primary care
physicians, this portal will allow you te accass your patient information, including
wilization information. If you have any questions or feedback on the secure
provider partal, please contact your Provider Engapement Services regresentstive.

PCF Panel Reports

‘four patient panel report lists the HUSKY Health members whose claims history
has identified you as their usual source of care for preventive, and evaluation and
management senvicas. You may also ses members on your panal report for whom
you have not provided care but who have self-selected you as ther PCP. [f 3
patient wishes to select you as their PCP. they may call Member Engagement
Services at 1.500.859.8339 and request that you be designated as their PCP.

The HUSKY Heslth Program will provide vpdated Patient Panel reports on a
monthly basis. Flease note that we wil svaluste members’ claim history on a3
quanterty basis to identfy their usual source of care. Tharefors, you may se= mare
changes in your pstient panel when this occurs. You may access your updated
report on the 20+ of each menth. If the 20= falls on a holiday or , your

For Provider agement Servicas
Call Centar: Ero

The Provider Engagement Senvices
Call Center is open Mondsy through
Friday from 8 a.m. to 8 p.m. The
nurmber is 1.800.440.5071 or you can
contact us by secure email.

For Provider Engagement
Services Representative:
Click here to find your Provider

En Senvices Fep
and region

For Technical Support:
Fleaze contact us via email at ieh
Or call us at 1.877.606.5172 during

the hours of @ a.m. - 4 p.m. EST,
Monday through Friday

report will be availzble on the net business day.
To accass your patient panel reports, pleass click on the Reports link.

For guestions an your PCP panel regorts, please contact your Provider
Eng=gement Senvices Representative.

PCP Portal Report Survey

The HUSKY Health secure provider porial provides sll Frimary Care Providers
(PCPs) with access to reports which contain information and data about your
HUSKY Heslth membars. To help us make sure these repons ane s useful for you
3s they can be, we have a brief survey we would Fe you to taks.

Click here to complete the survey.
CMAP Active (billing). Performing-Only or OPR Status Provider List

Changes to Radiology
Program

The existing radichagy

program administersd by

Care to Care

has transitionad to eviCone
healthcare for dates of service
January 1, 2017 and forward. eviCore
will review suthorization requests and
render medical necessity

inations fior non. ger

To verify any CMAF Active (biling), Performing-Only, or OFR States provider dlick
here.

outpatient advancad imaging
services. aviCone will acceot requests
for dates of service January 1, 2017
and forvard beginning December 19,
2018. For mone information, refer to
DSS Prowider Bulletin 2018-70.

The new HUSKY Health program has a
fiocus on preventative care. Through this
program, we want to ensure that our
members get the night care, in the right
place, 3t the right tme.

‘Cultural Competence at Your Fingertips

Todsy's healthcare professionals are sesing 3 growing number of patients with
diverse cultural backgrounds, and understanding their particular needs is eritical.
The mare you know about someone's healtheare beliefs or prachices, the mare
your care and trestment plans can be designed for the best health cutcomes
possible.

‘Cuburetfision™ is the first comprehensive, user-fisndly database that gives
healthcars professionals access to culturally competent patient care.

To access this database, please click on the CultureVision icon:
(@

Culture\/isien

Radiology Authorization Portal

‘Eubmit prior-autharization requests
for high-tech radiclogy procedures
{MRI, MRA, CT, CTA, PET, PETICT)
electronically over the intemet.

New, retrospective requests
and modifications must be
submitted to eviCore.

Click hers to access the eviCo
portal and to obtzin additional
infermation on submitting request.

re

Mew Webinar on Updates to the
Radiology Benefit Management
Program:

View the webinar

Download the presentation slides

For access to additional resources
and forms, use these links:

- HUSKY Health Program

Implementztion Resources
» Omline Forms and Resources

For Technical Support for the eviCore
portal, plesse contact
1.800.575.4594.
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Getting Started with
CultureVision

Three Important Principles to Remember

. Divarsity exics among indhviguals sven within & ghven sulfurs. Cultureyision provides
Information ebout general cutural Archetypes, Bnd AevalEnces wihin cuftures. indkidunl
diftarences oz depending Upen = wide varisty of Infusnces inciuding level of
=cculturstion, socis-economic stabes, level of sducaton, relgious beckground, the region
ome comes from, 23 well 23 personel experience and histary.

-

Each patient aparatec within 2 unigus outharal blusprint. Use Culureyision as & sowce
©f questions., ngt answers. Explors ow Culbsre may have affecisd your patient— but oo not
ba maks sxsomptions sbout Bem, Bs tis cas mad to sterastysing. Visk 14 Guschone to
&Gk for id=as an how 10 begin.

Soms patlants may be recslving oars outclds the mainsirsam madioal cyctam.
Altarnathce farms of care may INCude Nerosl medizeNoTs, BCUDURCIUTE, enery restments,
nutritinal supplements, and religious hesing, amang chher resimerts. Becoms familar with
thesa parallel heafhcsne teatmens 50 you can lam bo snticipate Interactions.
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