
Original Contract Number: 104CSK-NSP-02 / 13DSS4102VR 
1viaximmn Contract Value: $100,000.00 
Contractor Contact Person: Paul Doyle 
DSS Contact - Contract: Tina McGill 

Program: Jana Engle 

STATE OF CONNECTICUT 
PURCHASE OF SERVICE CONTRACT 

("POS", "Contmct" and/ or "contmct") 
Revised September 2011 

Tel: (860) 423-1643 
Tel: (860) 424-5082 
Tel: (860) 424-5429 

The State of Connecticut DEPARTMENT OF SOCIAL SERVICES 

Street: 25 SIGOURNEY STREET 

City: J-IARTFORD State: Cl' Zip: 06106 
---

Tel#: (800) 842-1508 ("Agency" and/ ot "Department"), heteby entets into a Contmct with: 

Conttactor's Name: COVENANT SOUP KITCHEN, INC. 

Stteet: 220 VALLEY STREET 

City: WILLIMANTIC State: CT Zip: 06226 
----

Tel#: (860) 423-1643 

("Conttactor"), for the provision of services outlined in Part I and for the compliance w ith Part II. The 
Agency and the Conttactor shall collectively be tefened to as "Patties". The Conttactor shall comply with 
the tetms and conditions set forth in this Conttact as follows: 

Contract Term This Contract is in effect from 07/01/13 through 06/30/15. 
Statutory The Agency is authorized to enter into tlus Contract pursuant to § 4--8 and 17b-3 of the 
Authot'ity Connecticut General Statutes ("C.G.S."). 
Set-Aside Status Contractor DIS or 0 IS NOT a set aside Contractor pursuant to C.G.S. § 4a-60g. 
Effective Date This Contract shall become effective only as of the date of signature by the Agency's authorized 

official(s) and, where applicable, the date of approval by the Office of the Attorney General 
("OAG"). Upon such execution, this Contract shall be deemed effective for the entire term 
specified above. 

Contract Part I of this Contract may be amended only be means of a written instrument signed by the 
Amendment Agency, the Contractor, and, if required, the OAG. Part II of this Contract may be amended 

only in consultation with, and with the approval of, the OAG and the State of Connecticut, 
Office of Policy and Management ("OPM"). 

All notices, demands, requests, consents, approvals or other communications required or permitted-to be given or 
which are given with respect to tl-lls Contract (collectively called "Notices") shall be deemed to have been effected at 
such time as the Notice is hand-delivered, placed in the U.S. mail, first class and postage prepaid, return receipt 
requested, or placed with a recognized, overnight express delivery service that provides for a return receipt. All such 
Notices shall be in writing and shall be addressed as follows: 

If to the STATE OF CONNECTICUT If to the COVENANT SOUP KITCH E N, INC. 

Agency: DEPARTMENT OF SOCIAL SERVICES Contractor: 220 VALLEY STREET 
25 SIGOURNEY STREET WILLIMANTIC, CT 06226 
HARTFORD, CT 06106 

Attention: Tina McGill 
Attention: Paul Doyle 

A party may modi~' the addressee or address for Notices by providing fourteen (14) days' prior written Notice to the 
other party. No formal amendment is required. 
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PART I- SCOPE OF SERVICES, CONTRACT PERFORMANCE, BUDGET, REPORTS AND 
OTHER PROGRAM-SPECIFIC PROVISIONS 

The Contractor shall provide the following specific setvices fot the NUTRITION SUPPLEMENTAL 
PROGRAM (NSP) and agree to comply with the terms and conditions set fotth as required by the 
Dcpattmcnt, including but not limited to the tequirements and measmements for scope of services, 
contract performance, quality assurance, reports, terms of payment, and budget. No provisions shall be 
contained in this Pal"t I that negate, supersede, or contradict any provision of Part II. In the event of such 
inconsistency between Part I and Part II, the provisions of Part II shall contwl. 

A. DESCRIPTION OF SERVICES 

1. The Contractor shall purchase high protein or other nutritionally beneficial supplemental food and provide 
nutritional assistance and/or emergency food assistance to at least twelve hundred (1,200) low-income 
individuals (hereinafter referred to as "clients".) 

2. Throughout the term of this contract, the Contractor shall provide nutrition services or activities which 
include but are not limited to: 

a. Food pantry services shall include organi%ing and operating a community based distribution outlet 
of locally donated food (e.g. canned goods, commodities and overstocked produce) to low-inco~e 
clients. Food Pantry services may also include cash resource assistance to regional food banks for 
the purchase of bulk foods. Food Pantry services will be provided to at least 1,200 clients. 

b. Soup kitchen services shall include operating a community based meal site to provide nutritious 
food to low-income clients. Soup kitchen services may also include cash resource assistance for the 
purchase of food to prepare and setvc to at least 1,200 clients. 

3. Target Population. The Contractor agrees to provide program setvices to the following groups who have 
reported incomes at or below 235% of the federal poverty level and: 

a. Clients who reside in the Town of Willimantic, CT; and 
b. The working poor, the elderly, those temporarily unemployed, on a fixed income, homeless, disabled, 

low- income, and who arc unable to obtain assistance from any other source. 

4. The Contractor shall leverage existingresources such as SNJ\P to enhance its provision of program services 
to the target population. 

B . PROGRAM ADMINISTRATION: 

1. Tlu·oughout the term of this contract, the Contractor will staff the Program with the following positions: 

a. Program Director, 1, full-time@ 22% of salary charged to grant 
b. Volunteers, 3-4 each day 

2. The Contractor will provide Program services at 220 Valley Street, \'(lillimantic, CT. Standard Program 
hours of operation wm be Monday through Friday from 2:00 PM to 4:00PM during the contract period. 

3. The Contractor's administrative office is located at 220 Valley Street, Willimantic CT. 06226-3212 

4. The Contractor will convene full Board of Directors meetings at least 6 times during the contract period. 
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5. T he Contractor agrees to develop and main tain policies relative to personnel. Said personnel policies shall 
be maintained at the Contractor's location in the Contractor 's files and be made available to the 
D epartment as requested by the D epartment, its representatives and its agents. The Contractor further 
agrees to submit a copy o f its personnel policies to the Departmen t, if requested, within ten days o f receipt 
of such request. 

C. PROGRAM EVALUATION: 

The Contractor agrees to conduct an annual self-assessment. The Contractor's Board o f Directors will annually 
monitor the NSP to assess its goals, progress, and effectiveness and will produce a report with recommendations 
to the Contractor's staff. This report will be made available to the Department's Program representative at the 
time of the annual D epartment on-site review. Clients will participate in the Program's evaluation process by 
completing the Contractor's customer satisfaction smveys. 

D. QUALITY ASSURANCE COMPLIANCE: 

1. The Contractor agrees to comply with any and all applicable regulations adopted by the Department or 
other D epartments pursuant to the services provided under this contract and, as applicable, re<.juire that all 
pertinent subcontractors comply as well. 

2. The performance of the Contractor, and any applicable subcontractors, shall be reviewed and evaluated at 
least annually by D epartment staff. Such reviews and evaluations may be performed by examination of 
customer records, service logs, other documents and reports, and a meeting(s) with Contractor staff 
and/ or customers and Board members. Site visits will be conducted at funded facilities and program sites 
administered by the Contractor. 

E . CLIENT -BASED OUCTOMES AND MEASURES: 

The Contractor will in1plement the Program and services described herein to result in the following outcomes on 
behalf of the clients in the Program. Such outcomes will be measured in the manner described herein and 
documented in the customer's service plan/ case records and Program narrative reports as described in Part I, 
Section H of this contract. The D epartment will monitor outcome results achieved pursuant to these ou tcomes 
and measures. 

OUTCOME1 

Low-income clients will experience less food insecurity and have a more stable source of nutritious foods 
available. 

MEASURES1 

a. At least 90% out of the total 1,200 client households in need of food received emergency or 
supplemental food from the Contractor's food pantry or soup kitchen as documented in the program 
attendance records. 
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F. FEDERAL REQUIREMENTS: 

1. Throughout the term of this contract, the Contractor will ensure that funds made available under this 
contract will be used to support initiatives designed to assist the clients sctved as identified in Part I 
Section A of this contract. Documentation of goals and objectives will be included in the required 
Progress Narrative Reports described in Part I, Section H.1 of this contract. 

2. In addition to Part II, of this contract, The State requires that the language of the following certification 
be included in the award documents for all sub-awards at all tiers including subcontracts, sub-grants, and 
contracts under sub-recipients, which shall certjfy and disclose accordingly. The Contractor certifies that: 

a. No Federal appropriated funds have been paid or will be paid, by or on behalf of the state, to any 
person for influencing or attempting to influence any officer or employee of any agency, member 
of Congress, an officer or employee of, or an employee of a member of Congress, or an employee 
of a member of Congress in connection with the awarding of any Pederalloan, the entering into of 
any cooperative agreement, and the extension, continuation, renewal, amendment, or modification 
of any Pederal contract, grant, loan, or cooperative agreement. 

b. If any funds other than Pederal appropriated funds have been paid or will be paid to any person for 
influencing or attempting to influence an officer or employee of any agency, a member of 
Congress, an officer or employee of Congress, or an employee of a member of Congress in 
connection with this Federal contract, grant, loan or cooperative agreement, the State shall 
complete and submit standard Federal form-LLL, "Disclosure Form to Report Lobbying," 
(obtained from Health and Human Services) in accordance with its instructions. 

3. If Federal Block Grant funding is appropriated to tlus contract, the Department assumes no liability for 
payment unless the terms of this contract are in accordance with a legislatively-approved block grant plan, as 
provided by Connecticut General Statues §4-28b. 

G. SUBCONTRACTED SERVICES: 

1. The Contractor agrees to notify the Department prior to finalizing any subcontractor relationship for 
direct human services covered under tlus agreement. 

2. Any subcontract shall contain terms that require the subcontractor to maintain books, records, 
documents, program and individual senrice records, and other evidence of its accounting and billing 
procedures and practices which sufficiently and properly reflect all direct and indirect costs; that these 
records shall be subject at all reasonable times to lnonitoring, inspection, review or audit by authorized 
employees of the State, or, where applicable, federal agencies; and that the subcontractor shall retain all 
such records concerning this contract for a period of 3 years after the completion and submission to the 
State of the Contractor's annual financial audit. 

3. The Contractor agrees to be responsible to the Departtnent for the performance of said subcontractor. 
T he establishment of a subcontractor relationship shall not relieve the Contractor of any responsibility or 
liability under the contract. The Contractor shall bear full responsibility, without recourse to the 
Department for tl1eir performance. 
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H. PROGRAMMATIC REPORTING: 

1. The Contractor will submit to the Department a progress narrative report within 30 days of the end of 
each quarterly period. T he final progress narrative report will include a summary to address the Program's 
outcomes and measures and is due within 60 days of the end of the contract period. T he contractor will 
maintain a record of clients served and the record will be made available to the D epartment's program 
representative upon request. 

2. The Contractor will submit such required progress reports to the D epartment's Program representative 
located at the SNAP Unit, D epartment of Social Services, 25 Sigourney Street, I Iartford, CT 06106. 

I. FINANCIAL REPORTING: 

1. The Contractor will submit to the Department quarterly fiscal repor ts on DSS-304 and DSS-305 forms to 
the Department's Program represen tative within 30 days following the end of each quarterly period. The 
final fiscal report is due within 60 days following the end of the entire contract period. 

2. T he Contractor will submit such required financial reports to the D epar tment's Program representative 
located at Adult Services Unit, Department of Social Services, 25 Sigourney Street, H ar tford, CT 06106. 

3. Interest: Any interest earned by the Contractor as a result of payments authorized by the D epartment 
shall be reported to the D epartment by the Contractor on the next Quar terly Financial Report submitted 
after that interest income is earned. The Contractor agrees to follow the Department's direc tion as to the 
disposition of such interes t income. 

J. BUDGET AND PAYMENT PROVISIONS: 

1. The D epartmen t agrees to pay for the set-vices provided and as described under this contract for an 
amount not to exceed $50,000.00 for the contract period] uly 1, 2013 through J une 30, 2014 and 
$50,000.00 for the con tract period July 1, 2014 through June 30, 2015. 

2. T he Contractor agrees to utilize D epartment funds in accordance with the budget contained herein. 

3. T he Contractor will submit a written reques t for payment on a quarterly basis. Each payment request 
must be submitted on a DSS W-1270 Form to the Department's Program representative located at 
Community Services Unit, Department of Social Services, 25 Sigourney St.reet, Hartford, CT 06106. 
Requests for payment will be honored and funds released based on submission by the Contractor, with 
review and acceptance by the D epartment, of quarterly financial repor ts; the availability o f funds; and the 
Contractor's satisfactory compliance with the terms of the contract. 

4. \XIhen the Department's review of any financial report or on-site examination of the Contractor's fmancial 
records indicate that under expenditure or under utili%ation of contract funds is likely to occur by the end 
of the contract year, the Department may, with advance notice to the Contractor, alter the payment 
schedule for the balance of the contract period. 

5. Surplus/Excess Payments: In the event the Department has advanced funds to the Con tractor or 
overpaid the Contractor, the Contractor shall at the end of the contract period, or earlier if the contract is 
terminated, return to the D epartment in full, any unexpended funds within 30 days; or such unexpended 
funds m ay, at the discretion of the Conunissioner of the Department, be carried over and used as part of a 
new contract period if a new similar contract is executed. 
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K. PROVISIONS RELATED TO EXPENDITURES: 

1. Expenditures shall be defined as expenses incurred by the Contractor, on an accrual basis, in delivering 
the services described in Part I herein, and in categories that the Department has agreed to pay in 
accordance with Part I, Section ].2 above. 

2. The Contractor's expenditures may vary in the amount per category from those set forth in the approved 
budget, provided that such variance does not materially change the services described in this Part I. The 
Contractor may not vary the category of expenditures set forth in the approved budget absent the 
Department's written approval in accordance with Part I, Section L.2. below. 

3. During the term of the contract, the Contractor shall notify the Department of the categories of and 
actual expenditures made under the contract in accordance with Part I, Section H above. 

4. The Contractor shall maintain records sufficient to report the expenditures made under the contract and 
shall, if requested, provide such records to the Department. 

5. The Contractor may allocate expenditures such as administrative and general, rent, utilities, etc., under the 
contract provided that: 

a. such allocated expenditures were included by category in the budget, and 

b. the procedure for allocation is reasonable and docs not unfairly burden the Department with 
expenditures propedy applied to services beyond those needed to deliver se1vices described in this 
Part I. 

L. BUDGET VARIANCE: 

1. The Contractor may transfer funds from one category to another (except for equipment) in the agreed 
upon and approved budget included in this Contract for a single component without prior notification of 
the Department under the following conditions: 

a. The amount by which a single category may be increased may not exceed 20% of the approved 
amount or $2,000.00, whichever is greater. This applies only to category amounts in the formally 
approved budget subsequently approved budget revisions. 

b. Budget flexibility is to be applied to each component separately and is not to be computed on the 
composite budget items. 

c. The number of people or the percentage of time charged to a job classification may be increased, 
provided tl1is does not exceed the flexibility cited above. 

d. The Contractor may not make any transfer under· this procedure that involves any of the categories 
or kinds of expenditures specifically listed below. 

e. All such transfers will be reflected on the next submitted financial report. 
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2. The Department requires the following changes in approved Program budgets to have prior written 
Department approval by a formal budget revision and/ or formal contract amendment: 

a. The purchase of an item of equipment not approved in the original budget. 

b. A transfer that involves an increase of an approved category amount by more than 20% or 
$2,000.00, whichever is greater. 

c. Any increase in compensation for services under a third party cont:ract:. 

d. Any transfers of funds from one component to another. 

e. Any transfer of budgeted Program income or food reimbursement. 

3. The Department will respond to a properly executed request within thirty (30) days of receipt. 

4. No budget revisions proposed by the Contractor may be submitted later than thirty (30) calendar days 
after the program has ended, except that the Department may entertain, at any time, a budget revision for 
the purpose of increasing funds solely for the audit of the Program. The final financial report will show 
all category overruns. Costs incurred after the end of the budget period will be disallowed except those 
which the Department has expressly approved in writing and in advance. 

M. TERMINATION: In addition to the sections in Part II of this contract, upon delivery to the Contractor of a 
Notice of Termination specifying the nature of the termination and the date upon which such termination 
becomes effective the Contractor shall: 

1. Stop work under the contract on the elate and to the extent specified in the Notice ofTerrnination; 

2. If the Department so directs, terminate all subcontracts to the extent that they relate to the performance of 
work terminated by theN otice of Termination or assign to the Department in the manner and to the extent 
directed by the Department all of the right, title, and interest of tl1e Contractor under the subcontracts not so 
terminated, in which case tl1e Department shall have the right, in its discretion, to settle or pay any and all 
claims arising out of the termination of such subcontracts; 

3. Complete the performance of tl1e work that has not been terminated by the Notice of Termination; and 

4. Be entitled to payment for services agreed upon by the parties and rendered to the Department's satisfaction 
through tl1e effective elate of termination. 

N. MISCELLANCEOUS PROVISIONS: 

1. Contractor Procurements: The Contractor agrees to conduct procurements of el]uipment, services, 
and/ or supplies necessary to discharge its duties under this contract through ilie usc of competitive bids. 
The Contractor must retain evidence of its procurements in its files for audit purposes. Contractors may 
obtain procurement guidance from the Department, as required, through their named Liaison. 

2. Equipment and Supplies: 

a. Equipment shall mean all tangible personal property such as tables, chairs, lamps, desks, copying 
machine, typewriters, computer equipment, etc., with a normal useful life of at least one year and an 
acquisition cost of more than $2,500. 
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b. Supplies shall mean all tangible personal property other than equipment. 

c. Purchase of equipment and supplies by the contract shall be limited to those items essential to 
canying out the program, operations and/ or senrices authorized by tlus contract and approved by 
the Department Contract Administrator. 

d. The Contractor shall maintain an inventory of all equipment and shall provide copies of the 
inventory to the Department upon acquisition of the equipment or as requested by the Department 
Contract Administrator. The Department shall determine the inventoq data requirements. 

e. .Any item of equipment purchased under this agreement, may not be discarded, sold or removed 
from the inventory without the prior written approval of the Department Contract Adnlinistrator. 

f. Prior to the expiration or termination of the contact by either party, the Department will determine 
the manner of the disposition of all equipment and unused supplies purchased under this agreement, 
in accordance with Part I, Section 0.2.c. above. 

g. Within 90 days of the termination of this contract, the Contractor will be informed in writing by the 
Department Contract Administrator as to the disposition method of eqtupment and unused supplies 
if the Contractor goes out of business. 

3. Audit Exceptions: In addition to and not in any way in limitation of the obliga tion of the agreement, it 
is understood and agreed by the Contractor that the Contractor shall be held liable for any State or Federal 
audit exceptions and shall return to the Department all payments made under the agreement to which 
exception has been taken or which have been disallowed because of such an exception. 

4. Severability: If any provision of this contract is declared or found to be illegal, unenforceable, or void, 
then both parties shall be relieved of all obligations under that provision. The remainder of this contract 
shall be enforced to the fullest extent permitted by law. 
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PART I 

PROGRAM NAME: I 
PROGRAM NUMBER: I 

Contract Amount 
For Amendments Only 

FINANCIAL cuMMARY 

Covenant Soup Kitcl,_, ,, Inc. 
Nutrition Su~plement Program 
1 04CSK-NSP-02/13DSS41 02VR 

Requested I Adjustments 

$ 1oo,ooo I 

Previously Approved Contract Amount I 
Amount of Amendment 

Line# Item 

1 UNIT RATE 
1a. Bed Days 

1 b. Client Advocate 

1c. Security Deposit 

1d. Other Unit Rate Costs 

TOTAL UNIT RATE 

2 CONTRACTUAL SERVICES 

2a. Accounting 

2b. Legal 

2c. Independent Audit 

2d. Other Contractual Services 

TOTAL CONTRACTUAL SERVICES 

3 ADMINISTRATION 
3a. Admin. Salaries 

3b. Admin. Fringe Benefits 

3c. Admin. Overhead 

TOTAL ADMINISTRATION 

4 DIRECT PROGRAM STAFF 
4a. Program Salaries 

4b. Program Fringe Benefits 

TOTAL DIRECT PROGRAM 

5 OTHER COSTS 
5a. Program Rent 

5b. Consumable Supplies 

5c. Travel & Transportation 

5d. Utilities 

5e. Repairs & Maintenance 

5f. Insurance 

5g. Food & Related Costs 

5h. Other Project Expenses 

TOTAL OTHER COSTS 

6 EQUIPMENT 

7 PROGRAM INCOME 
7a. Fees 

7b. Other Income 

TOTAL PROGRAM INCOME 

8 TOTAL NET PROGRAM COST 

(Sum of 1 through 6, minus Line 7) 

Subcategory 
(a) 

0 

456 

456 

1,389 
343 

1,732 

4,774 
1,178 
5,952 

200 

2,400 

1,130 
84,631 

88,360 

3500 

100000 

Line Item Total 
(b) 

456 

1,732 

5,952 

88,360 

3,500 

100,000 
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Adjustments 

(c) 

_I 
I$ 

I 
I $ 

Approved 

Revised Total 
(d) 
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PART II. TERMS AND CONDITIONS 

The Contractor shall comply with the following terms and conditions. 

A. Definitions. Unless otherwise indicated, the following terms shall have the following corresponding 
definitions: 

1. "Bid" shall mean a bid submitted in response to a solicitation. 
2. "Breach" shall mean a party's failure to perform some contracted-for or agreed-upon act, or his failure to 

comply with a duty imposed by law which is owed to another or to society. 

3. "Cancellation" shall mean an end to the Contract affected pursuant to a right which the Contract creates 
due to a Breach. 

4. "Claims" shall mean all actions, suits, claims, demands, investigations and proceedings of any kind, open, 
pending or threatened, whether mature, unmatured, contingent, known or unknown, at law or in equity, in 
any forum. 

5. "Client" shall mean a recipient of the Contractor's Services. 

6. "Contract" shall mean this agreement, as o f its effective date, between the Contractor and the State for 
Services. 

7. "Contractor Parties" shall mean a Contractot's members, directors, officers, shareholders, partners, 
managers, principal officers, representatives, agents, servants, consultants, employees or any one of them 
or any other person or entity with whom the Contractor is in privity of oral or written contract (e.g. 
subcontractor) and the Contractor intends for such other person or entity to perform under the Contract 
in any capacity. For the pmpose of this Con tract, vendors of support services, not otherwise known as 
human service providers or educators, shall not be considered subcontractors, e.g. lawn care, unless such 
activity is considered part of a training, vocational or educational program. 

8. "Data" shall mean all results, technical information and materials developed and/ or obtained in the 
performance of the Setviccs hereunder, including but not limited to all reports, smvcy and evaluation tools, 
surveys and evaluations, plans, charts, rccorclings (video and/ or sound), pictures, curricula, electronically 
prepared presentations, public awareness or prevention campaign materials, drawings, analyses, graphic 
representations, computer programs and printouts, notes and memoranda, and documents, whether 
finished or unfinished, which result from or are prepared in connection with the Services performed 
hereunder. 

9. "Day" shall mean all calendar days, other than Saturdays, Sundays and days designated as national or State 
of Connecticut holidays upon which banks in Connecticut are closed. 

10. "Expiration" shall mean an end to the Contract due to the completion in full of the mutual performances 
of the parties or due to the Contract's term being completed. 

11. "Force Majeme" shall mean events that materially affect the Services or the time schedule within which 
to perform and arc outside the control of the party asserting that such an event has occurred, including, 
but not limited to, labor troubles unrelated to the Contractor, failure of or inadequate permanent power, 
unavoidable casualties, fire not caused by the Contractor, extraordinary weather conditions, disasters, riots, 
acts o f God, insurrection or war. 
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12. "Personal Information" shall mean any name, number or other information that may be used, alone or 
in conjunction with any other information, to identify a specific individual including, but not limited to, 
such individual's name, date of birth, mother's maiden name, motor vehicle operator's license number, 
Social Security number, employee identification number, employer or taxpayer identification number, alien 
registration number, government passport number, health insurance identification number, demand 
deposit account number, savings account number, credit card number, debit card number or unique 
biometric data such as fingerprint, voice print, retina or iris image, or other unique physical representation. 
\XIithout limiting the foregoing, Personal Information shall also include any information regarding clients 
that the Department classifies as "confidential" or "restricted." Personal Information shall not include 
information that may be lawfully obtained from publicly available sources or from federal, state, or local 
government records which are lawfully made available to the general public. 

13. "Personal Information Breach" shall mean an instance where an unauthorized person or entity accesses 
Personal Information in any manner, including but not limited to the following occurrences: (1) any 
Personal Information that is not encrypted or protected is misplaced, lost, stolen or in any way 
compromised; (2) one or more third parties have had access to or taken control or possession of any 
Personal Information that is not encrypted or protected without prior written authorization from the 
State; (3) the unauthorized acquisition of encrypted or protected Personal Information together with the 
confidential process or key that is capable of compromising the integrity of the Personal Information; or 
(4) if there is a substantial risk of identity theft or fraud to the client, the Contractor, the Department or 
State. 

14. "Records" shall mean all working papers and such other information and materials as may have been 
accumulated and/ or produced by the Contractor in performing the Contract, including but not limited to, 
documents, data, plans, books, computations, drawings, specifications, notes, reports, records, estimates, 
summaries and correspondence, kept or stored in any form. 

15. "Services" shall mean the performance of Setvices as stated in Part I of this Contract. 

16. "State" shall mean the State of Connecticut, including any agency, office, department, board, council, 
commission, institution or other executive branch agency of State Government. 

17. "Termination" shall mean an end to the Contract affected pursuant to a right which the Contract creates, 
other than for a Breach. 

B. Client-Related Safeguards. 

1. Inspection of Work Performed. 

(a) The Agency or its authorized representative shall at all times have the right to enter into the Contractor 
or Contractor Parties' premises, or such other places where duties under the Contract are being 
performed, to inspect, to monitor or to evaluate the work being performed in accordance with Conn. 
Gen. Stat. § 4e-29 to ensure compliance with this Contract. The Contractor and all subcontractors 
must provide all reasonable facilities and assistance to Agency representatives. All inspections and 
evaluations shall be performed in such a manner as will not unduly delay work. The Contractor shall 
disclose information on clients, applicants and their families as requested unless otherwise prohibited by 
federal or state law. \XIritten evaluations pursuant to this Section shall be made available to the 
Contractor. 

(b) The Contractor must incorporate this section verbatim into any Contract it enters into with any 
subcontractor providing services under this Contract. 
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2. Safeguarding Client Information. The Agency and the Contractor shall safeguard the usc, publication 
and disclosure of information on all applicants for and all Clients who receive Services under tltis Contract 
with all applicable federal and state law conceming confidentiality and as may be further provided under rl1e 
Contract. 

3. Repotting of Client Abuse ot Neglect. The Contractor shall comply with all reporting requirements 
relative to Client abuse and neglect, including but not limited to requirements as specified in C.G.S.§§ 17a-
101 through 103, 19a-216, 46b-120 (related to children); C.G.S.§ 46a-11b (relative to p ersons with mental 
retardation); and C.G.S.§ 17b-407 (relative to elderly persons). 

4. Background Checks. The State may require d1at the Contractor and Contractor Parties undergo 
criminal background checks as provided for in the State of Connecticut Department of Public Safety 
Adrninistration and Operations Manual or such other State document as governs procedures for 
background checks. The Contractor and Contractor Parties shall cooperate fully as necessary or 
reasonably requested with the State and its agents in connection with such background checks. 

C. Contmctor Obligations . 

1. Cost Standards. The Contractor and funding state 1\gency shall comply with the Cost Standards issued 
by OPM, as may be amended from time to time. The Cost Standards are published by OPM on the \Xleb 
at http://ct.gov/opm /fin/cost standards. 

2. Credits and Rights in Data. Unless expressly waived in writing by the Agency, all Records and 
publications intended for public distribution during or resulting from rl1e performances of tius Contract shall 
include a statement acknowledging ti1e fmancial support of the State and ti1e J\gency and, where applicable, 
d1e federal government. All such publications shall be released in conformance with applicable federal and 
state law and all regulations regarding confidentiality. Any liability arising from such a release by the 
Contractor shall be the sole responsibility of ti1e Contractor and rl1c Contractor shall indemnify and hold 
harmless the Agency, unless ti1e J\gency or its agents co-auti1ored said publication and said release is done 
wirl1 rl1e prior written approval of the Agency Head. All publications shall contain ti1e following statement: 
"This publication does not express the views of the [insert Agency name] or the State of Connecticut. The 
views and opinions expressed are iliose of rl1e authors." Neiti1er ilie Contractor nor any of its agents shall 
copyright Data and information obtained under dus Contract, unless expressly previously authorized in 
writing by d1e Agency. The Agency shall have the right to publish, duplicate, use and disclose all such Data 
in any manner, and may au ti1orize od1ers to do so. The Agency may copyright any Data without prior Notice 
to d1e Contractor. The Contractor does not assume any responsibility for the use, publication or disclosure 
solely by the Agency of such Data. 

3. Organizational Information, Conflict oflnterest, IRS Form 990. During ti1e term of tlus Contract and 
for the one hundred eighty (180) days following its date ofTerm.ination and/or Cancellation, rl1e Contractor 
shall upon the Agency's request provide copies of the following documents witlun ten (10) Days after receipt 
of rl1c request: 

(a) its most recent IRS Form 990 submitted to the Internal Revenue Service, and 

(b) its most recent Annual Report filed with ti1e Connecticut Secretary of the State's OHice or such od1er 
information d1at the Agency deems appropriate with respect to the organization and affiliation of rl1e 
Contractor and related entities. 

This provision shall continue to be binding upon the Contractor for one hundred and eighty (180) Days 
following d1e termination or cancellation of the Contract. 
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4. Federal Funds. 

(a) The Contractor shall comply with requirements relating to the receipt or usc of federal funds. The 
Agency shall specify all such requirements in Part I of this Contract. 

(b) The Contractor acknowledges that the Agency has established a policy, as mandated by section 6032 
of the Deficit Reduction Act (DRA) of 2005, P.L. 109-171, that provides detailed information about 
the Federal False Claims Act, 31 U.S.C. §§ 3729-3733, and other laws supporting the detection and 
prevention of fraud and abuse. 

(1) Contractor acknowledges that it has received a copy of said policy and shall comply with its 
terms, as amended, and with all applicable state and federal laws, regulations and rules. 
Contractor shall provide said policy to subcontractors and shall require compliance with the 
terms of the policy. Pailure to abide by the terms of the policy, as determined by the Agency, 
shall constitute a Breach of this Contract and may result in cancellation or termination of this 
Contract. 

(2) This section applies if, under tlus Contract, the Contractor or Contractor Parties furnishes, or 
othenvise authorizes the furnishing of health care items or services, performs billing or coding 
functions, or is involved in monitoring of health care provided by the Agency. 

(c) Contractor represents that it is not excluded, debarred, suspended or otherwise ineligible to 
participate in federal health care programs. 

(d) Contractor shall not, for pmposes of performing the Contract with the Agency, knowingly employ or 
contract with, with or without compensation: (A) any individual or entity listed by a federal agency as 
excluded, debarred, suspended or otherwise ineligible to participate in federal health care programs; 
or (B) any person or entity who is excluded from contracting with the State of Connecticut or the 
federal government (as reflected in the General Services Administration List of Parties Excluded 
from Federal Procurement and Non-Procurement Programs, Department of Health and Human 
Services, Office of Inspector General (HI-IS/OIG) Excluded Parties list and the Office of Foreign 
Assets Control (OFAC) list of Specially Designated Nationals and Blocked Persons List). Contractor 
shall immediately notify the J\gency should it become subject to an investigation or inquiry involving 
items or services reimbursable under a federal health care program or be listed as ineligible for 
participation in or to perform Services in connection with such program. The Agency may cancel or 
terminate tl1is Contract in1111ediately if at any point the Contractor, subcontractor or any of their 
employees are sanctioned, suspended, excluded from or otherwise become ineligible to participate in 
federal health care programs. 

5. Audit Requirements. 

(a) The State Auditors of Public Accounts shall have access to all Records for the fiscal year(s) in which the 
award was made. The Contractor shall provide for an annual financial audit acceptable to the 1\gency 
for any expenditure of state-awarded funds made by the Contractor. Such audit shall include 
management letters and audit recommendations. The Contractor shall comply with federal and state 
single audit standards as applicable. 

(b) The Contractor shall make all of its and the Contractor Parties' Records available at all reasonable hours 
for audit and inspection by the State, including, but not limited to, the Agency, the Connecticut 
Auditors of Public Accounts, Attorney General and State's Attorney and their respective agents. 
Requests for any audit or inspection shall be in writing, at least ten (10) days prior to the requested date. 
All audits and inspections shall be at the requester's expense. The State may request an audit or 
inspection at any time during the Contract term and for three (3) years after Termination, Cancellation 
or Expiration of the Contract. The Contractor shall cooperate fully with the State and its agents in 
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connection with an audit or inspection. Following any audit or inspection, the State may conduct and 
the Contractor shall cooperate with an exit conference. 

(c) For purposes of this subsection as it relates to State grants, the word "Contractor" shall be read to 
mean "nonstate entity," as that term is defined in C.G.S. § 4-230. 

(d) The Contractor must incorporate this section verbatim into any Contract it enters into with any 
subcontractor pmviding services under this Contract. 

6. Related Party Transactions. The Contractor shall report all related party transactions, as defined in this 
section, to the Agency on an annual basis in the appropriate fiscal report as specified in Part I of this 
Contract. "Related party" means a person or organization related through marriage, ability to control, 
ownership, family or business association. Past exercise of influence or control need not be shown, only 
the potential or ability to directly or indirectly exercise influence or control. "Related party transactions" 
between a Contractor or Contractor Party and a related party include, but are not limited to: 

(a) Real estate sales or leases; 

(b) leases for equipment, vehicles or household furnishings; 

(c) Mortgages, loans and working capital loans; and 

(d) Contracts for management, consultant and professional services as well as for materials, supplies and 
other services purchased by the Contractor or Contractor Party. 

7. Suspension or Debarment. In addition to tl1e representations and requirements set forth in Section D.4: 

(a) The Contractor certifies for itself and Contractor Parties involved in the administration of federal or 
state funds that they: 

(1) are not presently debarred, suspended, proposed for debarment, declared ineligible, or 
voluntarily excluded by any governmental agency (federal, state or local); 

(2) within a three year period preceding the effective elate of this Contract, have not been convicted 
or had a civil judgment rendered against them for comm.ission of fraud or a crim.inal offense in 
connection with obtaining, attempting to obtain or performing a public (federal, state or local) 
transaction or contract under a public transaction; for violation of federal or state antitrust 
statutes or comm.ission of embezzlement, theft, forgery, bribery, falsification or destruction of 
records, making false statements or receiving stolen property; 

(3) Are not presently indicted for or otl1erwise crim.inally or civilly charged by a governmental entity 
(federal, state or local) with commission of any of the above offenses; and 

(4) I lave not within a three year period preceding the effective date of this Contract had one or 
more public transactions term.inated for cause or fault. 

(b) Any change in the above status shall be immediately reported to the Agency. 

8. Liaison. Each Part)' shall designate a liaison to facilitate a cooperative working relationship between the 
Contractor and the Agency in the performance and administration of this Contract. 
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9. Subcontracts. Each Contractor Party's identity, services to be rendered and costs shall be detailed in Part I 
of this Contract. Absent compliance with this re(]Uirement, no Conu·actor Party may be used or expense 
paid under this Contract unless expressly otherwise provided in Part I of this Contract. No Contractor Party 
shall acquire any direct right of payment from the Agency by virtue of tlus section or any other section of 
tlus Contract. The use of Conu·actor Parties shall not relieve the Contractor of any responsibility or liability 
under tlus Contract. The Contractor shall make available copies of all subcontracts to the Agency upon 
request. 

10. Independent Capacity of Contractor. The Contractor and Contractor Parties shall act in an 
independent capacity and not as officers or employees of the state of Connecticut or of the Agency. 

11. Indemnification. 

(a) The Contractor shall indemnify, defend and hold harmless the state of Connecticut and its officers, 
representatives, agents, servants, employees, successors and assigns from and against any and all: 

(1) claims arising directly or indirectly, in connection with the Contract, including the acts of 
commission or omission (collectively the "Acts") of the Contractor or Contractor Parties; and 

(2) liabilities, damages, losses, costs and expenses, including but not limited to attorneys' and other 
professionals' fees, arising, directly or indirectly, in connection with Claims, Acts or the 
Contract. The Contractor shall use counsel reasonably acceptable to the State in carrying out its 
indemnification and hold-harmless obligations under this Contract. The Contractor's 
obligations under this section to indemnify, defend and hold harmless against Claims includes 
Claims concerning confidentiality of any p art of or all of the bid or any records, and intellech1al 
property rights, other propriety rights of any person or entity, copyrighted or uncopyrighted 
compositions, secret processes, patented or unpatented inventions, articles or appliances 
furnished or used in the performance of the Contract. 

(b) The Contractor shall reimburse the State for any and all damages to the real or personal property o f 
the State caused by the Acts of the Contractor or any Contractor Parties. The State shall give the 
Contractor reasonable notice of any such Claims. 

(c) The Contractor's duties under this Section shall remain fully in effect and binding in accordance with 
the terms and conditions of the Contract, without being lessened or compromised in any way, even 
where the Contractor is alleged or is found to have merely contributed in part to the Acts giving rise 
to the Claims and/ or where the State is alleged or is found to have contributed to the Acts giving rise 
to the Claims. 

(d) The Contractor shall carry and maintain at all times during the term of the Conu·act, and during the 
time that any sections survive the term of the Contract, sufficien t general liability insmance to satisfy 
its obligations under this Contract. The Contractor shall name the State as an additional insured on 
the policy and shall provide a copy of the policy to the Agency prior to the effective date of the 
Contract. The Contractor shall not begin performance until the delivery of the policy to the Agency. 

(c) The rights provided in tlus section for the benefit of the State shall encompass the recovery of 
attorneys' and other professionals' fees expended in pursuing a Claim against a third party. 

(f) This section shall survive the Termination, Cancellation or Expiration of the Contract, and shall not 
be limited by reason of any insurance coverage. 

12. Insurance. Before commencing performance, the Agency may require the Contractor to obtain and 
maintain specified insurance coverage. In the absence of specific Agency requirements, the Contractor 
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shall obtain and maintain the following insurance coverage at its own cost and expense for the duration of 
the Contract: 

(a) Commercial General Liability. $1,000,000 combined single limit per occurrence for bodily injury, 
personal injury and property damage. Coverage shall include Premises and Operations, Independent 
Contractors, Products and Completed Operations, Contractual Liability, and Broad Form Property 
Damage coverage. If a general aggregate is used, the general aggregate limit shall apply separately to 
the setvices to be petformed under this Contract or the general aggtegate limit shall be twice the 
occuttence limit; 

(b) Autom.obile Liability. $1,000,000 combined single limit per accident for bodily injmy. Coverage 
extends to owned, hired and non-owned automobiles. If the vendor/ contractor does not own an 
automobile, but one is used in the execution of this Contract, then only hired and non-owned 
coverage is required. If a vehicle is not used in the execution of this Contract then automobile 
covetage is not required. 

(c) Professional Liability. $1,000,000 limit o f liability, if applicable; and/or 

(d) \"Xforkers' Compensation and Employers Liability. Statutoty coverage in compliance with the 
Compensation laws of the State of Connecticut. Coverage shall include E mployet's Liability with 
minimum limits of $100,000 each accident, $500,000 Disease- Policy limit, $100,000 each employee. 

13. Choice of Law/Choice of Forum, Settlement of Disputes, Claims Against the State. 

(a) The Contract shall be deemed to have been made in the City of Hartford, State of Connecticut. Both 
Parties agree that it is fair and reasonable fot the validity and construction of the Contract to be, and 
it shall be, govemed by the laws and court decisions of the State of Connecticut, without giving effect 
to its principles of conflicts of laws. To the extent that any immunities provided by federal law ot the 
laws of the State o f Connecticut do not bar an action against the State, and to the extent that these 
courts are courts of competent jurisdiction, for the pmpose of venue, the complaint shall be made 
retum able to the Judicial District of Hattfotd only or shall be brought in the United States District 
Court for the District of Connecticut only, and shall not be transferred to any other court, provided, 
however, that nothing here constitutes a waiver or compromise of the sovereign immunity o f the State 
of Connecticut. The Contractor waives any objection which it may now have or will have to the laying 
of venue of any Claims in any forum and futther irtevocably submits to such jmisdiction in any suit, 
action or proceeding. 

(b) Any dispute concerning the intetpretation or application of this Contract shall be decided by the 
Agency Head or his/her designee whose decision shall be final, subject to any rights the Contractor 
may have pursuant to state law. In appealing a dispute to the Agency Head pursuant to this section, 
the Contractot shall be afforded an opportunity to be heard and to o ffer evidence in support of its 
appeal. Pending fmal resolution of a dispute, the Contractor and the Agency shall proceed diligently 
with the perfotmance of tl1e Contract. 

(c) The Contractor agrees that the sole and exclusive means for the presentation of any claim against tl1e 
State atising from this Contract shall be in accordance with Title 4, Chapter 53 of the Conn ecticut 
General Statutes (Claims Against the State) and the Contractor further agrees not to initiate legal 
proceedings, except as authorized by that Chapter, in any s tate or federal court in addition toot in 
lieu of said Chapter 53 proceedings. 

14. Compliance with Law and Policy, Facility Standat"ds and Licensing . Contractot shall comply witl1 
all: 

(a) pertinent local, state and federal laws and regulations as well as Agency policies and procedures 
applicable to contractor's programs as specified in this Contract. The J\ gency shall notify the 
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Contractor of any applicable new or revised laws, regulations, policies or procedures which the 
Agency has responsibility to promulgate or enforce; and 

(b) applicable local, state and federal licensing, zoning, building, heal th, fire and safeLy regulations or 
ordinances, as well as standards and criteria o f pertinent state and federal authorities. Unless otherwise 
provided by law, the Contractor is not relieved of compliance while formally contesting the authority to 
require such standards, regulations, stalutes, ordinance or criteria. 

15. Representations and Warranties. Contractor shall: 

(a) p erform fully under the Contract; 

(b) pay for and/or secure all permits, licenses and fees and give all required or appropriate notices with 
respect to the provision of Services as described in Part I of this Contract; and 

(c) adhere to all contractual sections ensuring the confidentiality of all Records that the Contractor has 
access to and are exempt from disclosure under th e State's l'reedom of Information Act or other 
applicable law. 

16. Reports. T he Contractor shall provide the Agency with such statistical, flnancial and programmatic 
.information necessary to monitor and evaluate compliance with the Contract. 1\Jl requests for such 
information shall comply with all applicable state and federal confidentiality laws. The Contractor shall 
provide the Agency with such reports as the Agency requests as required by this Contract. 

17. Delinquent Reports. The Contractor shall submit required reports by the designated due dates as 
identified .in this Contract. After notice to the Contractor and an opportunity for a meeting with an Agency 
representative, the J\gency reserves the right to withhold payments for services performed under this 
Contract if the Agency has not received acceptable progress reports, expendiLure reports, refunds, and/ or 
audits as required by this Contract or previous contracts for similar or equivalent services d1e Contractor has 
entered into wid1 d1e Agency. Tlus section shall survive any Ternlination of d1e Contract or the Expiration 
of .its term. 

18. Record Keeping and Access. The Contractor shall maintain books, Records, documents, program and 
.individual service records and other evidence of .its accounting and billing procedures and practices wluch 
sufficiendy and properly reflect all direct and indirect costs of any nature .incurred in d1e performance of dus 
Contract. These Records shall be subject at all reasonable times to monitoring, inspection, review or audit by 
aud1or.ized employees or agents o f the State or, where applicable, federal agencies. The Contractor shall 
retain all such Records concerning tlus Contract for a period of d1ree (3) years after the completion and 
subnussion to the State of the Conu·actor's annual financial audit. 

19. Protection of Personal Information. 

(a) Contractor and Contractor Parties, at their own expense, have a duty to and shall pro tect from a 
Personal Information Breach any and all Personal Information which tl1ey come to possess or 
control, wherever and however stored or maintained, in a commercially reasonable manner in 
accordance with current industry standards. 
http://www.ct.gov/doit/cwp/view.asp?a=1245&tj=253968http: //www.ct.gov/doit/cwp/view.asp?a 
= 1245&q=253968 

(b) Each Contractor or Contractor Party shall implement and maintain a comprehensive data security 
program for the protection o f Personal Information. The sa feguards con tained .in such program shall 
be consistent with and comply with the safeguards for protection of Personal Information, and 
information of a sinular character, as set forth in all applicable federal and state law and written policy 
of d1e Department or State concerning the confidentiality of Personal Information. Such data-security 
program shall include, but no t be limited to, the following: 
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(1) A security policy for employees related to the storage, access and transportation of data containing 
Personal Information; 

(2) Reasonable restrictions on access to records containing Personal Information, including access to 
any locked storage where such records are kept; 

(3) A process for reviewing policies and security measures at least annually; 
(4) Creating secure access controls to Personal Information, including but not limited to passwords; 

and 
(5) Encqpting of Personal Information that is stored on laptops, portable devices or being 

transmitted electronically. 

(c) The Contractor and Contractor Parties shall notify the Department and the Connecticut Office of 
the Attorney General as soon as practical, but no later than twenty-four (24) hours, after they 
become aware of or suspect that any Personal Information which Contractor or Contractor Parties 
possess or control has been subject to a Personal Information Breach. If a Personal Information 
Breach has occurred, the Contractor shall, within three (3) business days after the notification, 
present a credit monitoring and protection plan to the Commissioner of Administrative Services, the 
Department and the Connecticut Office of the Attorney General, for review and approval. Such 
credit monitoring or protection plan shall be made available by the Contractor at its own cost and 
expense to all individuals affected by the Personal Information Breach. Such credit monitoring or 
protection plan shall include, but is not limited to reimbursement for the cost of placing and lifting 
one (1) security freeze per credit file pursuant to Connecticut General Stah1tes § 36a-701a. Such 
credit monitoring or protection plans shall be approved by the State in accordance with this Section 
and shall cover a length of time commensurate with the circumstances of the Personal Information 
Breach. The Contractors' costs and expenses for the credit monitoring and protection plan shall not 
be recoverable from the Department, any State of Connecticut entity or any affected individuals. 

(d) The Contractor shall incorporate the requirements of this Section in all subcontracts requiring each 
Contractor Party to safeguard Personal Information in the same manner as provided for in this 
Section. 

(e) Nothing in tlus Section shall supersede in any manner Contractor's or Contractor Party's obligations 
pursuant to I-liP AA or the provisions of this Contract concerning the obligations of the Contractor 
as a Business Associate of the D epartment. 

20. Workforce Analysis. The Contractor shall provide a workforce Analysis Affirmative Action report related 
to employment practices and procedures. 

21. Litigation. 

(a) The Contractor shall require that all Contractor Parties, as appropria te, disclose to the Contractor, to 
the best of their knowledge, any Claims involving the Contractor Parties that might reasonably be 
expected to materially adversely affect their businesses, operations, assets, properties, financial 
stability, business prospects or ability to perform fully under the Contract, no later than ten (10) days 
after becoming aware or after they should have become aware of any such Claims. Disclosure shall 
be in writing. 

(b) The Contractor shall provide written Notice to the Agency of any final decision by any tribunal or state 
or federal agency or court which is adverse to the Contractor or which results in a settlement, 
compromise or claim or agreement of any kind for any action or proceeding brought against the 
Contractor or its employee or agent under the Americans with Disabilities Act of 1990 as revised or 
amended from time to time, Executive Orders Nos. 3 & 17 of Governor Thomas J. Meskill and any 
other requirements of federal or state law concerning equal employment opportunities or 
nondiscriminatoty practices. 
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22. Sovereign Immunity. The Contractor and Contractor Parties aclmowlcdge and agree that nothing in the 
Contract, or the solicitation leading up to the Contract, shall be construed as a modification, compromise 
or waiver by the State of any rights or defenses of any immunities provided by Federal law or the laws of 
the State of Connecticut to the State or any of its officers and employees, which they may have had, now 
have or will have with respect to all matters arising out of d1e Contract. To the extent that this Section 
conflicts with any other Section, this Section shall govern. 

D. Changes to the Contract, Termination, Cancellation and Expiration. 

1. Contract Amendment. 

(a) No amendment to or modification or od1er alteration of this Contract shall be valid or binding upon 
the parties unless made in writing, signed by the parties and, if applicable, approved by the OAG. 

(b) 111e Agency may amend this Contract to reduce the contracted amount of compensation if: 

(1) the total amount budgeted by d1e State for the operation of the Agency or Services provided 
under the program is reduced or made unavailable in any way; or 

(2) federal funding reduction results in reallocation of funds within the J\ gency. 

(c) If the Agency decides to reduce d1e compensation, the Agency shall send written Notice to d1e 
Contractor. \X!ithin twenty (20) Days of the Contractor's receipt of the N otice, the Contractor and the 
Agency shall negotiate d1e in1.plementation of d1.e reduction of compensation unless d1e parties mutually 
agree d1at such negotiations would be futile. If the parties fail to negotiate an implementation schedule, 
then the Agency may terminate the Contract effective no earlier than si:.;:ty (60) D ays from the date that 
d1e Contractor receives written notification of Termination and the elate d1at work under dus Contract 
shall cease. 

2. Contractor Changes and Assignment. 

(a) The Contractor shall notify d1e Agency in writing: 

(1) at least n.inet:y (90) days prior to the effective date of any fundamental changes in d1e 
Contractor's corporate status, including merger, acquisition, transfer of assets, and any change in 
fiduciary responsibility; 

(2) no la ter than ten (10) clays from the effective elate of any change in: 

(A) its certificate o f incorporation or other organizational document; 

(B) more than a controlling interest in the ownership of the Contractor; or 

(C) the indiviclual(s) in charge of the performance. 

(b) N o such change shall relieve the Contractor of any responsibility for the accuracy and completeness 
of the performance. The Agency, after receiving written Notice from the Contractor o f any such 
change, may require such contracts, releases and o ther instruments evidencing, to the Agency's 
satisfaction, that any individuals retiring or od1erwise separating from the Contractor have been 
compensated in full or that allowance has been made for compensation in full, for all work 
performed under terms of d1e Contract. The Contractor shall deliver such documents to the Agency 
in accordance with d1e terms of the Agency's written request. T he 1\.gency may also require, and d1e 
Contractor shall deliver, a fu1ancial statement showing that solvency of the Contractor is maintained. 
The death of any Contractor Par ty, as applicable, shall not release the Contractor from the obligation 

Page 20 of 36 



REV. November 2011 104CSK-NSP-02/ 13DSS4102VR 

to perform under the Contract; the surviving Contractor Parties, as appropriate, must continue to 
perform under the Contract until performance is fully completed. 

(c) Assignment. 'TI1e Contractor shall not assign any of its rights or obligations under the Contract, 
voluntarily or otherwise, in any manner without the prior written consent of the Agency. 

(1) The Contractor shall comply with requests for documentation deemed to be appropriate by the 
Agency in considering whether to consent to such assignment. 

(2) The J\gency shall notify U1e Contractor of its decision no later than forty-five (45) Days from 
the date the Agency receives all requested documentation. 

(3) The 1\gency may void any assignment made without the Agency's consent and deem such 
assignment to be in violation of this Section and to be in Breach of the Contract. Any cancellation 
of dus Contract by the Agency for a Breach shall be without prejudice to the Agency's or the 
State's rights or possible claims against the Contractor. 

3. Breach. 

(a) If either party Breaches this Contract in any respect, the non-breaching party shall provide written 
notice of the Breach to the breaching party and afford the breaching party an opportunity to cure 
within ten (10) Days from the date that the breaching party receives the notice. In the case of a 
Contractor Breach, the Agency may modify the ten (1 0) day cure period in the notice of Breach. The 
right to cure period shall be extended if the non-breaclling party is satisfied that the breaching party 
is making a good faith effort to cure, but the nature of the Breach is such that it cannot be cured 
within the right to cure period. The Notice may include an effective Contract cancellation date if the 
Breach is not cured by the stated date and, unless otherwise modified by the non-breaching party in 
writing prior to the cancellation date, no further action shall be required of any party to effect the 
cancellation as of the stated date. If the notice does not set forth an effective Contract cancellation 
date, then the non-breaching party may cancel the Contrac t by giving the breaching party no less 
than twenty four (24) hours' prior written Notice after the expiration of the cure period. 

(b) If the Agency believes that the Contractor has not performed according to the Contract, the Agency 
may: 

(1) withhold payment in whole or in part pending resolution o f the performance issue, provided 
that the Agency notifies the Contractor in writing prior to the da te that the payment would have 
been due in accordance wid1 d1e budget; 

(2) temporarily discontinue all or part of U1e Senrices to be provided under d1e Contract; 

(3) permanently discontinue part of the Services to be provided under d1e Contract; 

(4) assign appropriate State personnel to provide contracted for Services to assure continued 
performance under the Contract until such time as the contractual Breach has been corrected to 
the satisfaction of the Agency; 

(5) require that contrac t funding be used to enter into a subcontract with a p erson or persons 
designated by the i\gency in order to bring the program into contractual compliance; 

(6) take such other actions of any nature whatsoever as may be deemed appropriate for the best 
interests of the State or rl1e program(s) provided under dus Contract or bod1; or 

(7) any combination of the above actions. 
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(c) The Contractor shall return all unexpended funds to the Agency no later than thirty (30) calendar days 
after the Contractor receives a demand from the Agency. 

(d) In addition to the rights and remedies granted to the Agency by tlus Contract, the Agency shall have all 
other rights and remedies granted to it by law in the event of Breach of or default by the Contractor 
under the terms of this Contract. 

(e) The action of the Agency shall be considered final. If at any step in this process the Contractor fails to 
comply with the procedure and, as applicable, the mutually agreed plan of correction, the Agency may 
proceed with Breach remedies as listed under tlus section. 

4. Non-enforcement Not to Constitute Waiver. No waiver of any Breach of the Contract shall be 
interpreted or deemed to be a waiver of any other or subsequent Breach. All remedies afforded in the 
Contract shall be taken and construed as cumulative, that is, in addition to every other remedy provided in 
the Contract or at law or in equity. A party's failure to insist on strict performance of any section of the 
Contract shall only be deemed to be a waiver of rights and remedies concerning that specific instance of 
performance and shall not be deemed to be a waiver of any subsequent rights, remedies or Breach. 

5. Suspension. If the J\gency determines in its sole discretion that the health and welfare of the Clients or 
public safety is being adversely affected, the Agency may immediately suspend in whole or in part the 
Contract without prior notice and take any action that it deems to be necessaty or appropriate for the benefit 
of the Clients. The Agency shall notify the Contractor of the specific reasons for taking such action in 
writing witlun five (5) Days of immediate suspension. \XIithin five (5) Days of receipt of this notice, the 
Contractor may request in writing a tneeting with the Agency Head or designee. Any such meeting ~hall be 
held within five (5) Days of the written request, or such later time as is mutually agreeable to the parties. At 
the meeting, the Contractor shall be given an opportunity to present information on why the Agency's 
actions should be reversed or modified. Within five (5) Days of such meeting, the Agency shall notify the 
Contractor in writing of his/her decision upholding, reversing or modifying the action of the Agency head or 
designee. Tlus action of the Agency head or designee shall be considered final. 

6. Ending the Contractual Relationship. 

(a) Tlus Contract shall remain in full force and effect for the duration of its entire term or until such time 
as it is terminated earlier by either party or cancelled. Either party may terminate this contract by 
providing at least sixty (60) clays prior written notice pursuant to the Notice requirements of this 
Contract. 

(b) The Agency may immediately terminate the Contract in whole or in part whenever the Agency makes 
a determination that such termination is in the best interest of the State. N otwithstancling Section 
D.2, the Agency may immediately terminate or cancel this Contract in the event that the Contractor 
or any subcontractors becomes financially unstable to the point of threatening its ability to conduct 
the services required under this Contract, ceases to conduct business in the normal course, makes a 
general assignment for the benefit of creditors, suffers or permits the appointment of a receiver for 
its business or its assets. 

(c) The J\gency shall notify the Contractor in writing of Termination pursuant to subsection (b) above, 
which shall specify the effective date of termination and the extent to which the Contractor must 
complete or immediately cease performance. Such Notice of Termination shall be sent in accordance 
with the Notice provision contained on page 1 of this Contract. Upon receiving the Notice from the 
Agency, the Contractor shall immediately discontinue all Services affected in accordance with the 
Notice, undertake all reasonable and necessary efforts to mitigate any losses or damages, and deliver to 
the J\gency all Records as defined in Section A.14, unless otherwise instructed by the Agency in writing, 
and take all actions that arc neccssaty or appropriate, or that the Agency may reasonably direct, for the 
protection of Clients and presenration of any and all property. Such Records are deemed to be the 
property of the Agency and the Contractor shall deliver them to the J\gency no later than tllirty (30) 
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days after the Tennination of the Contract or fifteen (15) days after tl1e Contractor receives a written 
reguest from the Agency for the specified records whichever is less. The Contractor shall deliver those 
Records that exist in electronic, magnetic or otl1er intangible form in a non-proprietary format, such as, 
but not limited to ASCII or .TXT. 

(d) The Agency may terminate the Contract at any time witl1out prior notice when the funding for the 
Contract is no longer available. 

(e) The Contractor shall deliver to tl1e Agency any deposits, prior payment, advance payment or down 
payment if the Contract is terminated by either party or cancelled within thirty (30) days after receiving 
demand from the Agency. The Contractor shall return to the Agency any funds not expended in 
accordance with the terms and conditions of tl1e Contract and, if tl1e Contractor fails to do so upon 
demand, the Agency may recoup said funds from any future payments owing under dus Contract or 
any otl1er contract bel ween the State and the Contractor. Allowable costs, as detailed in audit findings, 
incurred until the date of ternunation or cancellation for operation or transition of program(s) under 
tlus Contract shall not be subject to recoupment. 

7. Transition after Termination or Expiration of Contract. 

(a) If this Contract is ternunated for any reason, cancelled or it expires in accordance with its term, the 
Contractor shall do and perform all things which the Agency determines to be necessary or appropriate 
to assist in the orderly transfer of Clients served under tius Contract and shall assist in the orderly 
cessation of Services it performs under this Contract. In order to complete such transfer and wind 
down the performance, and only to the extent necessaty or appropriate, if such activities are expected 
to take place beyond ti1e stated end of the Contract term then the Contract shall be deemed to have 
been automatically extended by the mutual consent of the parties prior to its expiration witl1out any 
affirmative act of either party, including executing an amendment to tl1e Contract to extend the term, 
but only until the transfer and winding down are complete. 

(b) If this Contract is ternU.nated, cancelled or not renewed, the Contractor shall return to the Agency 
any eguipment, deposits or down paym ents made or purchased with start-up funds or other funds 
specifically designated for such purpose under this Contract in accordance with the written 
instructions from the Agency in accordance with the Notice provision of this Contract. \\fritten 
instructions shall include, but not be linutecl to, a description of the eguipmen t to be returned, where 
the eguipmcnt shall be returned to and who is responsible to pay for the delivery/ shipping costs. 
Unless the i \ gency specifies a shorter time frame in the letter of instructions, ti1e Contractor shall 
affect the returns to the Agency no later than si:'l:t:y (60) clays from the date tl1at the Contractor 
receives Notice. 

E. Statutory and Regulatory Compliance. 

1. Health Insurance Portability and Accountability Act of 1996. 

(a) If the Contactor is a Business Associate under the requirements of the H ealth Insurance 
Portability and Accountability Act of 1996 ("HIPAA"), the Contractor must comply with all terms 
and conditions of this Section of the Contract. If the Contractor is not a Business Associate under 
HIPAA, tl1is Section of the Contract does not apply to the Contractor for this Contract. 

(b) The Contractor is rctp.1ired to safeguard the use, publication and disclosure of information on all 
applicants for, and all clients who receive, services under the Contract in accordance with all 
applicable federal and state law regarding confidentiality, which includes but is no t limited to 
HIP A A, more specifically with the Privacy and Secmity Rules at 45 C.F.R. Part 160 and Part 164, 
subparts i\, C, and E; and 
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(c) The State of Connecticut J\gency named on page 1 of this Contract ("Agency") is a "covered 
entity" as that term is defined in 45 C.P.R.§ 160.103; and 

(d) The Contractor, on behalf of the Agency, performs functions that involve the use or disclosure of 
"individually identifiable health information," as that term is defined in 45 C.F.R. § 160.103; and 

(c) The Contractor is a "business associate" o f the Agency, as that term is defined in 45 C.F.R. 
§ 160.103; and 

(f) The Contractor and the Agency agree to the following in order to secure compliance. with the 
HIP AA, the requirements of SubtitleD of the Health Information Technology for Economic and 
Clinical Health Act ("IIITECH Act"), (Pub. L. 111-5, §§ 13400 to 13423), and more sp ecifically 
with the Privacy and Security Rules at 45 C.F.R. Part 160 and Part 164, subparts A, C, and E . 

(g) Definitions 

(1) "Breach" shall have the same meaning as the term is defined in section 13400 of the HITECH 
Act (42 U.S.C. § 17921(1)). 

(2) "Business Associate" shall mean the Contractor. 

(3) "Covered Entity" shall mean the Agency of the State of Connecticut named on page 1 of this 
Contract. 

(4) ''Designated Record Set" shall have the same meaning as the term "designated record set" in 45 
C.F.R. § 164.501. 

(5) "Electronic H ealth Record" shall have the same meaning as the term is defined in section 13400 
of the IIITECH Act (42 U.S.C. § 17921(5)). 

(6) "Individual" shall have the same meaning as the term "individual" in 45 C.F.R. § 160.103 and 
shall include a person who qualifies as a personal representative as defined in 45 C.F.R. 
§ 164.502(g). 

(7) ' 'Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health 
In formation at 45 C.F.R. part 160 and part 164, subparts A and E. 

(8) ''Protected H ealth Information" or "PHI" shall have the same meaning as the term "protected 
health information" in 45 C.F.R. § 160.103, limited to information created or 1·eceived by the 
Business Associate from or on behalf of the Covered Entity. 

(9) "Required by Law"' shall have the same meaning as the term "required by law" in 45 C.F.R. 
§ 164.103. 

(10) "Secretary" shall mean the Secretary of the D epartment of I Iealth and Human Services or his 
designee. 

(1 1) "More stringent" shall have the same meaning as the term "more stringent" in 45 C.F.R. 
§ 160.202. 

(12) "This Section of the Contract" refers to the HIPAA Provisions stated herein, in their entirety. 

(13) "Security Incident" shall have the same meaning as the term "security incident" in 45 C.F.R. 
§ 164.304. 
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(14) "Security Rule" shall mean the Security Standards for the Protection of Electronic Protected 
Health Information at 45 C. FR. part 160 and part 164, subpart A and C. 

(15) ''Unsecured protected health information" shall have the same meaning as the term as defined 
in section 13402(h)(1)(i\) ofHITECH. Act. (42 U.S.C. §17932Q1)(1)(A)). 

(h) Obligations and Activities of Business Associates. 

(1) Business Associate agrees not to use or disclose PHI other than as permitted or required by this 
Section of the Contract or as Required by Law. 

(2) Business Associate agrees to use appropriate safeguards to prevent use or disclosure of PHI 
other than as provided for in this Section of the Contract. 

(3) Business Associate agrees to use administrative, physical and technical safeguards that 
reasonably and appropriately protect the confidentiality, integrity, and availability of electronic 
protected health information that it creates, receives, maintains, or transmits on behalf of the 
Covered E ntity. 

(4) Business Associate agrees to mitigate, to the exten t practicable, any harmful effect that is known 
to the Business Associate of a usc or disclosure of PI-II by Business Associate in violation of 
this Section of the Contract. 

(5) Business Associate agrees to report to Covered Entity any use or disclosure of PHI not 
provided for by this Section of the Contract or any security incident of which it becomes aware. 

(6) Business Associate agrees to insure that any agent, including a subcontractor, to whom it 
provides PHI received from, or created or received by Business Associate, on behalf of the 
Covered Entity, agrees to the same restrictions and conditions that apply through this Section of 
the Contract to Business Associate with respect to such information. 

(7) Business Associate agrees to provide access, at the request of the Covered Entity, and in the 
time and manner agreed to by the parties, to PHI in a D esignated Record Set, to Covered Entity 
or, as directed by Covered E ntity, to an Individual in order to meet the requirements under 45 
C.F.R. § 164.524. 

(8) Business Associate agrees to make any amendments to PI-II in a Designated Record Set that the 
Covered Entity directs or agrees to pursuant to 45 C.fi.R. § 164.526 at the request of the 
Covered Entity, and in the tin1e and manner agreed to by the parties. 

(9) Business Associate agrees to make internal practices, books, and records, including policies and 
procedures and PHI, relating to the use and disclosure o f PHI received from, or created or 
received by, Business Associate on behalf of Covered E ntity, avai lable to Covered Entity or to 
the Secretary in a time and manner agreed to by the parties or designated by the Secretary, for 
purposes of the Secretary determining Covered Entity's compliance with the Privacy Rule. 

(10) Business Associate agrees to document such disclosures of PHI and information related to such 
disclosures as would be required for Covered Entity to respond to a request by an Individual for 
an accounting of disclosures of PI-II in accordance with 45 C.F.R. § 164.528 and section 13405 
of th e HITECH Act (42 U.S. C. § 17935) and any regulations promulgated thereunder. 

(11) Business Associate agrees to provide to Covered Entity, in a time and manner agreed to by the 
parties, information collected in accordance with subsection (h)(10) of this Section of the 
Contract, to permit Covered Entity to respond to a request by an Individual for an accounting 
of disclosures of PHI in accordance with 45 C.P.R. § 164.528 and section 13405 of the 

Page 25 of36 



REV. November 2011 104CSK-NS1'-02/ 13DSS4102VR 

HITECH Act (42 U.S.C. § 17935) and any regulations promulgated thereunder. Business 
Associate agrees at the Covered Entity's direction to provide an accounting of disclosures of 
PHI directly to an individual in accordance with 45 C.F.R. § 164.528 and section 13405 of the 
HITECH Act (42 U.S.C. § 17935) and any regulations promulgated thereunder. 

(12) Business Associate agrees to comply with any state or federal law that is more stringent than the 
Privacy Rule. 

(13) Business Associate agrees to comply with the requirements of the HITECH Act relating to 
privacy and security that are applicable to the Covered Entity and with the requirements of 45 
C.F.R. §§ 164.504(e), 164.308, 164.310, 164.312, and 164.316. 

(14) In the event that an individual requests that the Business Associate 

(A) restrict disclosures of PHI; 

(B) provide an accounting of disclosures of the individual's PHI; or 

(C) provide a copy of the individual's PHI in an electronic health record, 

(D) the Business Associate agrees to notify the covered entity, in writing, within five (5) 
business days of the request. 

(15) Business Associate agrees that it shall not, directly or indirectly, receive any remuneration in 
exchange for PHI of an individual without 

(A) the written approval of the covered entity, unless receipt of remuneration in exchange for 
PHI is expressly autl1orized by this Contract and 

(B) the valid authorization of the individual, except for the purposes provided under section 
13405(d)(2) of the TII'lECH Act, (42 U.S.C. § 17935(d)(2)) and in any accompanying 
regulations 

(16) Obligations in the Event of a Breach. 

(A) The Business Associate agrees that, following the discovery of a breach of unsecured 
protected health information, it shall notify the Covered Entity of such breach in 
accordance with the retJuirements of section 13402 of HITECH (42 U.S. C. § 17932(b)) 
and this Section of the Contract. 

(B) Such notification shall be provided by the Business Associate to the Covered Entity 
witl10ut unreasonable delay, and in no case later than 30 days after the breach is discovered 
by the Business Associate, except as otherwise instructed in writing by a law enforcement 
official pursuant to section 13402(g) of HITECH (42 U.S. C. § 17932(g)). A breach is 
considered discovered as of the first day on which it is, or reasonably should have been, 
known to the Business Associate. The notification shall include the identification and last 
known address, phone number and email address of each individual (or the next of kin of 
the individual if the individual is deceased) whose unsecured protected health information 
has been, or is reasonably believed by the Business Associate to have been, accessed, 
acquired, or disclosed during such breach. 

(C) The Business Associate agrees to include in the notifica tion to the Covered Entity at least 
the following information: 
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1. A brief description of what happened, including the date of the breach and the date of 
the discovery of the breach, if known. 

2. A description of the types of unsecured protected health information that were 
involved in the breach (such as full name, Social Security number, date of birth, home 
address, account number, or disability code). 

3. The steps the Business Associate recommends that individuals take to protect 
themselves from potential harm resulting from the breach. 

4. A detailed description of what the Business Associate is doing to investigate the 
breach, to mitigate losses, and to protect against any further breaches. 

5. \XIhether a law enforcement official has advised either verbally or in writing the 
Business Associate that h e or she has determined that notification or notice to 
individuals or the posting required under section 13402 of the HITECH Act would 
impede a criminal investigation or cause damage to national security and; if so, include 
contact information for said official. 

(D) Business Associate agrees to provide appropriate staffing and have established procedures 
to ensure that individuals informed by the Covered Entity of a breach by the Business 
Associate have the opportunity to ask questions and contact the Business Associate for 
additional information regarding the breach. Such procedures shall include a toll-free 
telephone number, an e-mail address, a posting on its \Xfeb site or a postal address. For 
breaches involving ten or more individuals whose contact information is insufficient or out 
of date to allow written notification under 45 C.P.R. § 164.404(d)(l)(i), the Business 
Associate shall notify the Covered Entity of such persons and maintain a toll-free 
telephone number for ninety (90) days after said notification is sent to the Covered Entity. 
Business Associate agrees to include in the notification of a breach by the Business 
Associate to the Covered Entity, a written description of the procedures that have been 
established to meet these requirements. Costs of such contact procedures will be borne by 
the Contractor. 

(E) Business Associate agrees that, in the event of a breach, it has the burden to demonstrate 
that it has complied with all notifications requirements set forth above, including evidence 
demonstrating the necessity of a delay in notification to the Covered Entity. 

(i) Permitted Uses and Disclosure by Business Associate. 

(1) General Use and Disclosure Provisions E xcept as otherwise limited in this Section of the 
Contract, Business Associate may usc or disclose PHI to perform functions, activities, or 
services for, or on behalf of, Covered Entity as specified in this Contract, provided that such 
use or disclosure would not violate the Privacy Rule if done by Covered Entity or the minimum 
necessary policies and procedures of the Covered Entity. 

(2) Specific Use and Disclosure Provisions 

(A) Except as otherwise limited in this Section of the Contract, Business Associate may use 
PHI for the proper management and administration of Business Associate or to carry out 
the legal responsibilities of Business Associate. 

(B) Except as otherwise limited in this Section of the Contract, Business Associate may 
disclose PHI for the proper management and administration of Business "Associate, 
provided that disclosures are Required by Law, or Business Associate obtains reasonable 
assurances from the person to whom the information is disclosed that it will remain 
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confidential and used or further disclosed only as Required by Law or for the purpose for 
which it was disclosed to the person, and the person notifies Business Associate of any 
instances of which it is aware in which the confidentiality of the information has been 
breached. 

(C) Except as otherwise limited in this Section of the Contract, Business Associate may use 
PHI to provide Data Aggregation services to Covered Entity as permitted by 45 C.FR. 
§ 164.504(e)(2)(i)(B). 

0) Obligations of Covered Entity. 

(1) Covered Entity shall notify Business Associate of any limitations in its notice of privacy 
practices of Covered Entity, in accordance with 45 C.P.R. § 164.520, or to the extent that such 
limitation may affect Business Associate's use or disclosure of PHI. 

(2) Covered Entity shall notify Business Associate of any changes in, or revocation of, permission 
by Individual to use or disclose PHI, to the extent that such changes may affect Business 
Associate's use or disclosure of PHI. 

(3) Coveted Entity shall notify Business Associate of any restriction to the use or disclosure of PHI 
that Covered Entity has agreed to in accordance with 45 C.P.R.§ 164.522, to the extent that 
such restriction may affect Business Associate's use or disclosure of PHI. 

0() Permissible Requests by Covered Entity. Covered Entity shall not request Business Associate to use 
or disclose PI II in any manner that would not be permissible under the Privacy Rule if done by the 
Covered Entity, except that Business Associate may use and disclose PHI for data aggregation, and 
management and administrative activities of Business Associate, as permitted under this Section of 
the Contract. 

(l) Term and Termination. 

(1) Term. The Term of this Section of the Contract shall be effective as of the date the Contract is 
effective and shall terminate when the information collected in accordance with provision 
(h)(10) of this Section of the Contract is provided to the Covered Entity and all of the PHI 
provided by Covered Entity to Business Associate, or created or received by Business Associate 
on behalf of Covered Entity, is destroyed or returned to Covered Entity, or, if it is infeasible to 
return or destroy PHI, protections are extended to such information, in accordance with the 
termination provisions in this Section. 

(2) Termination for Cause Upon Covered Entity's knowledge of a material breach by Business 
Associate, Covered Entity shall either: 

(A) Provide an opportunity for Business Associate to cure the breach or end the violation and 
terminate the Contract if Business Associate does not cure the breach or end the violation 
within the time specified by the Covered E ntity; or 

(B) Immediately terminate the Contract if Business Associate has breached a material term of 
this Section of the Contract and cure is not possible; or 

(C) If neither termination nor cure is feasible, Covered Entity shall report the violation to the 
Secretary. 

(3) Effect of T ermination. 
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(A) Except as provided in 0)(2) of this Section of the Contract, upon termination of this 
Contract, for any reason, Business Associate shall re turn or destroy all PHI received 
from Covered Entity, or created or received by Business Associate on behalf of 
Covered Entity. Business Associate shall also provide the information collected in 
accordance with section (h)(10) of this Section of the Contract to the Covered Entity 
within ten business days of the notice of termination. This section shall apply to PHI 
that is in the possession of subcontnctors or agents of Business Associate. Business 
J\ ssociate shall retain no copies of the PI-II. 

(B) In the event that Business Associate de termines that returning or destroying the PHI is 
infeasible, Business Associate shall provide to Covered Entity notification of the 
conditions that make return or destruction infeasible. Upon documentation by Business 
Associate that re turn or destruction of PHI is infeasible, Business Associate shall extend 
the protections of this Section of the Contract to such PHI and limit further uses and 
disclosures of PI-ll to those purposes that make return or destruction infeasible, for as 
long as Business Associate maintains such PHI. Infeasibility of the return or 
destruction of PHI includes, but is not limited to, requirements under state or federal 
law that the Business Associate maintains or preserves the PI-II or copies thereof. 

(m) Miscellaneous Sections. 

(1) Regulatory References. A reference in this Section of the Contract to a section in the Privacy 
Rule means the section as in effect or as amended. 

(2) Amendment. The Parties agree to take such action as in necessary to amend this Section of the 
Contract from time to time as is necessary for Covered Entity to comply with requiremen ts of 
the Privacy Rule and the Health Insurance Portability and Accountability Act of 1996, Pub. L. 
No. 104-191 . 

(3) Survival. The respective rights and obligations of Business Associate shall smvive the 
termination of this Contract. 

(4) Effect on Contract. Except as specifically required to implement the purposes of this Section of 
the Contract, all other terms o f the Contract shall remain in force and effect. 

(5) Construction . This Section of the Contract shall be construed as broadly as necessary to 
implement and comply with the Privacy Standard. Any ambiguity in this Section of the 
Contract shall be resolved in favor of a meaning that complies, and is consistent with, the 
Privacy Standard. 

(6) Disclaimer. Covered E ntity makes no warranty or representation that compliance with this 
Section of the Contract will be adequate or satisfactory for Business Associate's own purposes. 
Covered E n tity shall not be liable to Business Associate for any claim, civil or criminal penalty, 
loss or damage related to or arising from the unauthorized use or disclosure of PHI by Business 
Associate or any of its officers, directors, employees, contractors or agents, or any third party to 
whom Business Associate has disclosed PI-II contrary to the sections of this Contract or 
applicable law. Business Associate is solely responsible for all decisions made, and actions 
taken, by Business Associate regarding the safeguarding, use and disclosure of PI II within its 
possession, custody or control. 

(7) Indemnification. The Business Associate shall indemnify and hold the Covered Enti ty harmless 
from and against any and all claims, liabilities, judgments, fines, assessments, penalties, awards 
and any statutory damages that may be imposed or assessed pursuant to I IIPAA, as amended or 
the HITECH Act, including, without limitation, attorney's fees, expert witness fees, costs of 
investigation, litigation or dispute resolu tion, and costs awarded thereunder, relating to or arising 
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out of any violation by the Business Associate and its agents, including subcontractors, of any 
obligation of Business Associate and its agents, including subcontractors, under this section of 
the contract, under I IIP AA, the J-IITECH Act, the Privacy Rule and the Security Rule. 

2. Americans with Disabilities Act. The Contractor shall be and remain in compliance with the Americans 
with Disabilities Act of 1990 Q1tl:p: //www.ada.gov /) as amended from time to time ("Act") to the extent 
applicable, during the term of the Contract. The Agency may cancel or terminate this Contract if the 
Contractor fails to comply with the Act. The Contractor represents that it is familiar with the terms of this 
Act and that it is in compliance with the law. The Contractor warrants that it shall hold the State harmless 
from any liability which may be imposed upon the state as a result of any failure of the Contractor to be in 
compliance with this Act. As applicable, the Contractor shall comply with section 504 of the Federal 
Rehabilitation Act of 1973, as amended from time to time, 29 U.S. C. § 794 (Supp. 1993), regarding access to 
programs and facilities by people with disabilities. 

3. Utilization of Minority Business Enterprises. The Contractor shall perform under this Contract in 
accordance with 45 C.F.R. Part 74; and, as applicable, C.G.S. §§ 4a-60 to 4a-60a and 4a-60g to carry out this 
policy in the award of any subcontracts. 

4. Priority Hidng. Subject to the Contractor's exclusive right to determine the qualifications for all 
employment positions, the Contractor shall give priority to hiring welfare recipients who are subject to 
time-limited welfare and must fmd employment. The Contractor and the Agency shall work cooperatively to 
determine tl1e number and types of positions to which this Section shall apply. 

5. Non-discdmination. 

(a) For purposes of this Section, the following terms are clefmed as follows: 

(1) "Commission" means the Commission on Human Rights and Opportunities; 
(2) "Contract" and "contract" include any extension or modification of the Contract or contract; 
(3) "Contractor" and "contractor" include any successors or assigns of the Contractor or 

contractor; 
(4) "Gender identity or expression" means a person's gender-related identity, appearance or 

behavior, whether or not that gender-related identity, appearance or behavior is clifferent from 
that traditionally associated with the person's physiology or assigned sex at birth, which gender­
related identity can be shown by providing evidence including, but not limited to, medical 
histmy, care or treatment of the gender-related identity, consistent and uniform assertion of the 
gender-related identity or any other evidence that tl1e gender-related identity is sincerely held, 
part of a person's core identity or not being asserted for an improper purpose. 

(5) "good faith" means that degree of diligence which a reasonable person would exercise in the 
performance oflegal duties and obligations; 

(6) "good faith efforts" shall include, but not be limited to, those reasonable initial efforts necessary 
to comply with statutmy or regulatory requirements and additional or substituted efforts when it 
is determined that such initial efforts will not be sufficient to comply with such requirements; 

(7) "marital status" means being single, married as recognized by the State of Connecticut, 
widowed, separated or divorced; 

. (8) "mental disability" means one or more mental disorders, as defined in the most recent edition of 
the American Psychiatric Association's "Diagnostic and Statistical Manual of Mental Disorders", 
or a record of or regarding a person as having one or m.ore such disorders; 

(9) "minority business enterprise" means any small contractor or supplier of materials fifty-one 
percent or more of the capital stock, if any, or assets of which is owned by a person or persons: 
(1) who ate active in the daily affairs of tl1e enterprise, (2) who have the power to direct the 
management and policies of the enterprise, and (3) who are members of a minority, as such 
term is defined in subsection (a) of Connecticut General Statutes§ 32-9n; and 

(10) "public works contract" means any agreement between any individual, finn or corporation and 
the State or any political subdivision of the State other than a municipality for construction, 
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rehabilitation, conversion, extension, demolition or repair of a public building, highway or other 
changes or imptovements in real property, or which is fmanced in whole or in part by the State, 
including, but not limited to, matching expenditures, grants, loans, insurance or guarantees. 

For purposes of this Section, the terms "Contract" and "contract" do not include a contract where each 
contractor is (1) a political subdivision of the state, including, but not limited to, a municipality, (2) a 
quasi-public agency, as defmed in Conn. Gen. Stat. Sectjon 1-120, (3) any other state, including but not 
limited to any federally recognized Indian tribal govermnents, as defined in Conn. Gen. Stat. Section 1-
267, (4) the federal government, (5) a foreign government, or (6) an agency of a subdivision, agency, 
state or government described in the immediately preceding enumerated items (1), (2), (3), (4) or (5). 

(b) 
(1) The Contractor agrees and warrants that in the performance of the Contract such Contractor 

will not discrimmate or penrut discri.trunation against any person or group of persons on the 
grounds of race, color, religious creed, age, marital status, national origin, ancestry, sex, gender 
identity or expression, mental retardation, mental disability or physical disability, including, but 
not limited to, blindness, unless it is shown by such Contractor that such disability prevents 
performance of the work i.twolved, in any manner prohibited by the laws of the United States or 
of the State of Connecticut; and the Contractor further agrees to take afftrmative action to 
insure that applicants with job-related qualifications arc employed and that employees are 
treated when employed without regard to their race, color, religious creed, age, marital status, 
national origin, ancestry, sex, gender identity or expression, mental retardation, mental disability 
or physical disability, including, but not limited to, blindness, unless it is shown by the 
Contractor that such disability prevents performance of the work involved; 

(2) the Contractor agrees, in all solicitations or advertisements for employees placed by or on behalf 
of the Contractor, to state that it is an "affmnative action-equal opportunity employer" in 
accordance with regulations adopted by the Commission; 

(3) the Contractor agrees to provide each labor union or representative of workers with which the 
Contractor has a collective bargaining Agreement or other contract or understanding and each 
vendor with which the Contractor has a contract or understanding, a notice to be provided by 
the Comtrussion, advising the labor union or workers' representative of the Contractor's 
commitments under this section and to post copies of the notice in conspicuous places available 
to employees and applicants for employment; 

(4) the Contractor agrees to comply with each provision of this Section and Connecticut General 
Statutes §§ 46a-68e and 46a-68f and with each regulation or relevant order issued by said 
Commission pursuant to Connecticut General Statutes §§ 46a-56, 46a-68e and 46a-68f; and 

(5) the Contractor agrees to provide the Commission on Human Rights and Opportunities with 
such information requested by the Comtllission, and permit access to pertinent books, records 
and accounts, concerning the employment practices and procedures of the Contractor as relate 
to the provisions of this Section and Connecticut General Statutes§ 46a-56. If the contract is a 
public works contract, the Contractor agrees and warrants that he will make good faith efforts 
to employ minority busi.t1ess enterprises as subcontractors and suppliers of tnaterials on such 
public works projects. 

(c) Determination of the Contractor's good faith efforts shall include, but shall not be litruted to, the 
following factors: The Contractor's employment and subcontracting policies, patterns and practices; 
affirmative advertising, recruitment and training; technical assistance activities and such other 
reasonable activities or efforts as the Commission may prescribe that are designed to ensure the 
participation of trunority business enterprises in public works projects. 
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(d) The Contractor shall develop and maintain adequate documentation, in a manner prescribed by the 
Commission, of its good faith efforts. 

(e) The Contractor shall include the provisions of subsection (b) of this Section in every subcontract or 
purchase order entered into in order to fulfill any obligation of a contract with the State and such 
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by 
regulations or orders of the Commission. The Contractor shall take such action with respect to any 
such subcontract or purchase order as the Commission may direct as a means of enforcing such 
provisions including sanctions for noncompliance in accordance with Connecticut General Statutes 
§46a-56; provided if such Contractor becomes involved in, or is threatened with, litigation with a 
subcontractor or vendor as a result of such direction by the Commission, the Contractor may request 
the State of Connecticut to enter into any such litigation or negotiation prior thereto to protect the 
interests of the State and the State may so enter. 

(f) The Contractor agtees to comply with the regulations referred to in this Section as they exist on the 
date of this Contract and as they may be adopted or amended from time to time during the term of 
tllis Contract and any amendments thereto. 

(g) 
(1) The Contractor agrees and warrants that in the performance of the Contract such Contractor 

will not discriminate or permit discrimination against any petson or gmup of petsons on the 
grounds of sexual orientation, in any manner prohibited by the laws of the United States or the 
State of Connecticut, and that employees are treated when employed without regard to theit 
sexual otientation; 

(2) the Contractot agtees to provide each labor union or teptesentative of workers with which such 
Contractor has a collective bargaining Agreement or other contract or understanding and each 
vendor with which such Contractor has a contract or understanding, a notice to be provided by 
the Commission on Human Rights and Opportunities advising the labor union or workers' 
representative of the Contractor's commitments under this section, and to post copies of the 
notice in conspicuous places available to employees and applicants for employment; 

(3) the Contractor agrees to comply with each provision of this section and with each regulation or 
relevant order issued by said Commission pursuant to Connecticut General Statutes § 46a-56; 
and 

(4) the Contractor agrees to provide the Commission on Human Rights and Opportunities with 
such information requested by the Commission, and permit access to pertinent books, records 
and accounts, concerning the employment practices and procedures of the Contractor which 
relate to the provisions of this Section and Connecticut General Statutes § 46a-56. 

(h) The Contractor shall include the provisions of the foregoing paragraph in every subcontract or 
purchase order entered into in order to fulfill any obligation of a contract with the State and such 
provisions shall be binding on a subcontractor, vendor or manufacturer unless exemp ted by 
regulations or orders of the Commission. The Contractor shall take such action with respect to any 
such subcontract or purchase order as the Commission may direct as a means of enforcing such 
provisions including sanctions for noncompliance in accordance with Connecticut General Statutes 
§ 46a-56; provided, if such Contractor becomes involved in, or is threatened with, litigation with a 
subcontractor or vendor as a result of such direction by the Commission, the Contractor may request 
the State of Connecticut to enter into any such litigation or negotiation prior thereto to protect the 
interests of the State and the State may so enter. 

6. Freedom oflnformation. 

(a) Contractor acknowledges tlut the Agency must comply with the Freedom of Information Act, 
C.G.S. §§ 1-200 et seq. ("FOIA") which requires the disclosure of documents in the possession of 
the State upon request of any citizen, unless the content of the document falls within certain 
categories of exemption, as defined by C.G.S. § 1-210(b). 
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(b) Governmental Function. In accordance with C.G.S. § 1-218, if the amount of this Contract exceeds 
two million five hundred thousand dollars ($2,500,000), and the Contractor is a "person" performing 
a "governmental function", as those terms are defined in C:.G.S. §§ 1-200(4) and (1 1), the Agency is 
entitled to receive a copy of the Records and flies related to the Contractor's performance of the 
governmental function, which may be disclosed by the Agency pursuant to the FOIA. 

7. Whistleblowing. Tlus Contract is subject to C.G.S. § 4-61 cld if the amount of tlus Contract is a "large 
state contract" as tl1at term is defined in C.G.S. § 4-61cld(h). In accordance with iliis statute, if an officer, 
employee or appointing authority of the Contractor takes or threatens to take any personnel action against 
any employee of the Contractor in retaliation for such employee's disclosure of information to any 
employee of the Contracting state or quasi-public agency or the Auditors of Public Accounts or tl1e 
Attorney General under subsection (a) of such statute, the Contractor shall be liable for a civil penalty of 
not more ilian five thousand dollars ($5,000) for each offense, up to a maximum of twenty per cent (20%) 
of the value of tlus Contract. Each violation shall be a separate and distinct offense and in the case of a 
continuing violation, each calendar clay's continuance of tl1e violation shall be deemed to be a separate and 
distinct offense. The State may request that the Attorney General bring a civil action in the Superior 
Court for the Judicial District of I Iartford to seck imposition and recovery of such civil penalty. In 
accordance with subsection (f) of such statute, each large state Contractor, as defined in the statute, shall 
post a notice of the relevant sections of the statute relating to large state Contractors in a conspicuous 
place which is readily available for viewing by the employees of the Contractor. 

8. Executive Orders. This Contract is subject to Executive Order No.3 of Govemor Thomas J. Meskill, 
promulgated June 16, 1971, concerning labor employment practices; Executive Order No. 17 of Governor 
Thomas J. Meskill, promulgated February 15, 1973, concerning the listing of employment openings; 
Executive Order No. 16 of Governor John G . Rowland, promulgated August 4, 1999, concerning 
violence in the workplace. This Contract may also be subject to Executive Order 7C of Governor M. J ocli 
Rcll, promulgated July 13, 2006, concerning contracting reforms and Executive Order 14 of Governor M. 
Jodi Rell, promulgated April17, 2006, concerning procurement of cleaning products and services, in 
accordance with their respective terms and conditions. All of these Executive orders are incorporated 
into and made a part of the Contract as if they had been fully set forth in it. At the Contractor's request, 
the Agency shall provide a copy of these Orders to the Contractor. 

9. Campaign Contribution Restrictions. For all State contracts as defined in C.G.S. § 9-612(g) tl1e 
authorized signatoty to tlus Contract expressly acknowledges receipt of the State Elections Enforcement 
Commission's ("SEEC") notice advising state contractors of state campaign contribution and solicitation 
prohibitions, and will inform its principals of the contents of the notice. Sec SEEC Form 11 reproduced 
below: www.ct.gov /seec 
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CO:-.":\"!{ T!C:UT STATE ELl:CTJO:SS I: i"ITORCL\[[l'T C O~Jl[!'~~[O:\ 
R01•. 1111 
P~;f 1 of! 

Kotice to Exec.ntive Branc.h State Contractors and Prospective State 
Contractors of Campaign Contribution and Solicitation Limitations 

Tlti > 11oti~e i~ provided w1der ihe auth011ty o:fC.oWJ:ecticnt G~ne.ral Statutes §9-612(g)(2}, <.s arneuded b y P.A. ICI-1, and is for 
!he ptupo~: ofinfonlling state contractor; and prosp:~lin s t<.te conb<tci:Ois ofib: followil1g bw (1hlidzed wor<b are defu1ed 011 
the Ie\·er~~ ~ide oftllis page) . 

CAMPAIGN CONTRIBD"JION Ai.\'D SOLICITATION LHIIIA TIO:'iS 

Ko .Hate- conrrfleior, prospvcrlr~ s!fr!C c:o~Jtractorr p,;,1icip:1l of a star" (.OlJtractor or prh1cipnl o..fa pro;.]J('ctftc !talCo' counYutor~ \\·ifu regnrd 
to a ~1:71" um11arr or star~ colilUICt solicirmio!l wiili. or from :1 ~t~t= agEncy in ili.e executive bra:1dl or 3 quasi-p·.1blic agemy o:· :l. holde.r, or 
prindpal of ~ holde.r c.f ~ nlid preqt~alific:;tiou cerrifimte, >ball wa.l.:.e a coutnlmtiou to (i) m explorn:Col)' couuuiliH or candiMt~ committee 
e;t:lb:i;h~d by~. candid:lt: for uo:uimtion or electio:~. to the office of Gonrnor,. Lieute.uam Go<:E~:or, .:..tioruey Geue.ral, S ta:e Compu·oLJer, 
SEITEt:uy of tile ~.t.1te or ~-t•te I rea \\lrer, (ii) n politic~! comminee ~mboriz~d to ma:l>e.<on:ribuiiom or e:,pendi:nres to o~ for the benefit of 
:mcb candidate;, or (iii) a party co:muilie: (wllich includes tom1 collllllirtee.;). 

Ill ~dditiou, uo hold~r Dr prindpal of ;, h•Jlder of ~. n.lid pre<[l13lifka!iou .:e:tificn:e, !!l.lll 111,1J:.:e a connib·.ltiC•ll to (!) au e:,p!c•l3to:y 
collllllirtee o:· cnudida:e co~ttee e.;r.ablislle.d bv a c:m.di<L.<te for llOil:.ilntion or Elenioll m th: office of .State seultor or State 
represeu:alin, (ii) a political co:tuuirte: a\lrao:ized ·to nBI\e colllributioll.l or e."p:ud:hlres to or fo r ili.e l:euefit of s\lch candidJ.t:>, or (iii) ~. 
p:my coll.llllirree. 

On aud af<er Jm·.rny 1, '2011, neo ~t~.te cont::actor, prco;)l':ctin :t<.te contr<tcto~, p:incip.1l of a sute .:omra<:wr or pri1:cipal of a prospectin, 
!:ate contncteor, witb ro2~a:-d to~ stat-: cc•lliJact or ;tJte colltract solLd tatic•u ni;ll eor from~ sm:E ag.~r:cy in the e~:ewtiv~ bano:h or :; 
<{llii;i-public agellcy or:! bo!de~, o:· priucip~l of ~. bol-der of a nlid pc·~qual!fic'<tion certificate, ;!nil knowic gly :olicit ceontrii:-utious frolll 
tile ,;ate coutra-:tor's or prospecti•:~ ;tate contracto~·s employ~s or frc-m a s~J bco!/lracro.•· o~ prh!cipair oftl!tJ ~~Jbcontmaor on behAlf of (i) 
31l explomtc-ry comulitlee or c.1cdidstE collllllirt~e e;t.>bli;hed by 3 c:llldid•te fo~ nolllillatiou or elecrioll to tae ofnce of Go·<en:or, 
Lieutenant Gonruor, Atiorn;.y Gene.ral, StJte Comprrolle:, Secr~tsry of tile Stat: or .Sia:e Trea.;mer, (!.i) ~political cotu:l.lftte.e Hmbori:zed to 
lll.2};e coutribution; or expendit-.~res to or for ili.~ bellefii of mcb olldida:e;, or (iii) H p.1riy colllllli:tee. 

DUTI' TO I~"FO&\I 
Stn:e tollrracmrs a~d prospective smte comracmr; .1re. required to inforlll tl:.eir princtpals of ili.e ~bon! prohibition>, a> applicable, a:J.d t'ne 
:poo;sibte p elli:. lties aud t~th~r couse<{u~uce; of any \'iolarion tl:e::eoi 

PEi'I'ALTIES fOR YIOLATIO::\'S 

Comribt1rion; or ;elicitations of coumbutio:~.S u1.1de in vio!at!on of the abm·e prohibinom mny n;;ul; ill th~ following civil ~d cri.millal 
pellalries: 

Ovil pell~lti~~-Up to ~2,000 or twice ili.e ;1LllOillit of ili.: prolli'bited comribllri¢ll, wlliche•;er is greater, ag•in;t a priudpal or :l. courractor. 
Any state conmct¢r or prospecrh·e state couttactor willcll fails to ma~e rea;on~b!e efiom to comply with tte prm.isioll; reqnirill !§: ~:otice to 
hs principals ofili.e;e prolli'bitiolls alld the po;;ible comeQt:e:~.ces of ili.eir 'iolatioll.l =r ,,[;o be st1bjec t to {[•;il pen•ltie; of up to 52,000 o; 
mice th~ ~lllQUD.t of th~ proillt>ite.d c~ntrib'.t:ioll > made by their pri~:cipals. 

Crimin~l p~u:Jlti~;-.l\r.y 1\uollillg nud w!Uful \ 'LDI-;tieon of the probibitiou is n Cl:m D felolly, which Lll3)' ~ubjec; t!J.~ -.~oln;or to 
inl}.llisoWl.iem ofum mor-2 taJill5 ye~n, oruot Llltore tb:lll ~·5,000 in fi.ue;, or borlL 

CONTRACT CONSEQUENCES 

Iu ili.e caoe of a ;t~te contracto~, cou;ributi.:>n; mad: or solicite.d ill \ ·ioliitk n of tile ~bove pro:Ubitious way re;u]( iu the colltr.lct c..ing 
\·oided. 

Ill tb~ c~se of a prospE<:th·e H~t= collrra~teor, ceoulributiollSlill.de or ;;olicited ill \'iol~.tion of th~ above prohibiri¢n ; sb3ll reS\t!t ill ili.e courract 
de;u i bed ill th~ Hate courract solicimiou not beiug a1Drded io th~ prospective >~ate CtolliJacteor, tlll!ess the Smte Ele<:riom Ellforcem~t 
Con:un.issjou d~teru.riue-: tbat ruitig.3ti.ng ci:ctmHt.ln::e; ex.i:t coucern.iug ;.ucb i.":iolarim.J. 

Th~ Stat~ shall uot award :my oth~r state courract to allyoue found iu •;i<."lation of the above proilibitio:~s f¢r a JP-riod t~ f one ye~r after t!J.e 
el~criou for which smh comtibmiou i; LUnde or ;olici:<d, llllle;·s th: Stn1e El~nious En.farcern~ut Collllllission detennin~s !hai mitipting 
cirnuu.muces e:\i;t con.:er!lClg Sllrn \ i ohtion. 

Additiollal iufonmtion =r be folllld Oll tl:e t\·el>;ite of tile State Elecnom Eufor.:ement Colllllli;siou, \\1\TI rr : ov/s•"c. Click on th~ lin}; 
to "Lobbyi>t·'Coutractor Limitatious." 
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~Sl.lt~ cn~mmo:" meolll; z, pe:>o:l, busb~;s et:tii)' or nonprofit orgollliz~tion tl~at e::de:s inm ~state conrrut Sucl'q:.;,r;on. in;;ine;s Eilli~,· "'nonprnf:t 
otp!liz.l.ti\>tl sh~ :J t~ deeoec. to t.: a stJ'~ cnt:ifilctor t:.Dtil D~~~b€: th:rt:r-fu:st Cof tb: :r~:.r it:. wl:icb sucll cn:;tr~ct 1ermill~t:;. "StJ.te cCont:rJ.·:tc-r-· doe; Dol 
it:dt:d: ~ n:·.n::icip~li~· or ~t:.}' otir.r [olitC?ol ;l.iJdi\i;.ion of tile st.m, lnc:uding J.llj' ~ntirie:; or ~;.;o:i~,fo:;; dnlr cre~t.;d by tlte n:·.n:.icip~lit}' or F<Jlitic~l 
st;·~oj•.i;.kn ~"Scl'.t si·;~Jy ~mo:;g;l t:~em;.;)\'~; to :1lnlte: ~uy pU!pOii: ~ttti:.o::z:d by sliltme or cb1llie t, or ~n ~:mp:oy;,;, :u 11-~e e:;;:rutire or teg:s!1ot:ve l::olllclt <:f 
swe gm·ellllltE:ll or a qm;:-pub:ic aget:o:}·. wl:~il~:r in tile cl~;;ified o: r.tt:d~s;ifie6 ;e:vice ~.n6. fu:l o: ~~rt-ii.n::. ~d c•U:y b ;:.tel: Fe:so:;' ; c~pr.c ity a; ~ stJ.le 
or qurui-r.tbll' ?o~e~q· ~n:plore.:. 

··Pr<J!-)Iecti·.-~ stMe cot:.tTilCt\>r" uteolll; ~. pe:so:l, busb<;s et:.lii)· o: DC>llF·I\>:1t orgollli2~tiontbt (1) >ltblJjt; ~ r~if<J~ie to~ m.le cot:tr~ct ;ol:dtM:oully dte st-~te. 
a st~:• ~-~=ncy <Jr ~ qtm:-p.tb,ic ?1go?llC)', or ?1 prcpo;~l :n re;pc-ll;e t\> ~. r"1l~li for prc.:Joi~li by ii-.e stJ.ie, ?o m.te. r.~e~ty or~. quasi-put•l:{ ag::ucy, uut:J ilte 
coutr~ct b .; b==u ent=r•d lito, or (ii) l:old; ~ w.lid JlrO:Q1Lllifnt:o:; ce:tif:c Me im1::d by tlte Cot::lf:li;;.ioner o: Ao.n:.iostmh1: Serdce; t;JJ.o.;r ,;.:tiou 4J.-l 00. 
""Pro;pectil·.: mle cot:tr~Ct\>r'' does not it:dt:de a n:·.tdcipality \>! ~r.y \>til~r politic ~[ ;ul;dh~;ion of the ;;Me. lliclu:li.!lg ~t:.y ettlti.:; OI a~scd~tic·n.> d.ul:· 
cr~a1ed by til< uttW:cip?ol:ty or pollti.:JJ su'ori·.ision exc:usinly =n;;;c il:>'..n:seh•es t\> fur-Jte: r.uy pt:.rpo;e r.utltorized by ~•~mle or cl:.n1er. C•r ~o e:nplo3·ee 
iul!:,e e:·;;o;itti•;2 o; Jegjsl~ti·;2 brallcl: of s t~ie go\•et~llt o:· J. qtm:-puC:ic <~,get:')', wl:o=tlr.r b tlte cl~;sifieti o:l,tt •:IJsdied ;e"•io:e r.ud !.i.:.ll o: p~rt-tin:2, md. 
ot:ly iu ;·,tel: pe~so:J's c~r~.d~· Jl ~ stJe< or qm.s:-:pub:ic a~et:()' e:uployee_ 

'"?t';uc!~\'J of~ state C\>Z:.!!ilctor -or pros)lecti•.-e state conm.,lor" n:~·l.D.li (!) ru:oy i.nc.i•.iC:·.tal wlto i; ~ member of rJte bo~rd of di:ect\>ts of, -o: I:J.i 3.!1 owne;slt:p 
it:terest of f:xe perc.;!lt C•! mor~ ill. a n~tecont:r~cmr o: p~;p:~gve mt;; co:~tr~cto ~. whidt i; r. busio:ss Wii)·, e ~:c:p< for ~tl inc.i\.:dm.l who is a Dr.n:ber o: 
th~ l;o~rd o: di:ecto:s of~ llO:l]J:Ofi: c·rgat:.iz,JticD, (ii) ?1ll itdh•l.;lt;.JJ who i; "ll!)llOj'@ by a "Me co~tracto : or prospecti·•• ;:.Mt2 cc-ntr~.o:1or. whid1 :; a bm:ue;; 
"Dti~·. as pmfde:;1, m~sure: or e:•etuth·e 1: ~e pr~;ide:lt, {iii) an i.nru•.idtLt: who i; t:~e c<·,ief o:.':en;rive office: o: a w.te cc!ltraoc-r o: !Jtc;~.;.:1l\•e st.m 
C\>t:tr~ct\>r, wh:ch h ~ot 11 t '.t>it:e;s 2uti-:y. o: ii a state conrr~.c1 or o: pro;pwh•e sla:e courra,tor l:.u t:..;J sucb officer, tlr.n the o:;1cEJ wl:\> du:y po;;.e;;"; 
cot::lJlMJ.'ol" powi!Tt il!ld dmie;, (iv) ~office~ or all employee of ilDY siM.o cot:tr~rtor l'r prospecdt'2 m.te cont:raciN wl:o l:a; Jlll1.1 iag~ria1 or tiiwWionm;, 
n.~spc·nsibilit.ic-~ 4i!·1l 1 ,,~J.·'":· r ro a ~I:'IN C(Hnraa, (\') tJ:~ 5.pous.~ or 11 C"f•HZ..1fm 6;Ud wb~ is e:g(.IEED yeiln of ag~ or o:d.:rtJf iiC: inci.h'id:.lill d::cr:hed il:. t:'lii 
st;b~\3JJ.~t~ph, or(1~) ~- rot:ti.nl co!llJ.l.lijee .;;!i'.illi!Jieodn C\>t:lrollo:d by an it:.dh•i·k.Jl &;cr.l;ed i.D r.hi; sr.'~pm.~rnph or tite busir>=>s et:iii)· o:Donpr\>iii 
orpni.v..tiot:. ti:.M is ti:.e !-toll~ co~lrilcto: \>r pro;pecdre !-1~te <C:ltr~ct\>:. 

~.sm t.: co~lrncf'm:~ns ~nrogree~e:Jt orcourrw witl~ ti;~ >1M~ o:allptMe aEet:·:y or ar.y qu~si-pul)J:c ag~ncy.l~1 dtrouglt aproture!lle~t pro:m o: 
ot~emi;.:, I:~\'IDE ?o nke of f:frv thousand dvll~r; or mor~. or~ C\>lllt·iutio~ o:setio; t>f !ll~h a<reet:l<tt; o:c\>t:.!r~ct; h~,;:n~ ~ \'1,1tl~ l'f o:J~ J:·.tt:dred 
tl:ot:i~td doE:u; il: lllN~ ill a ciJe:;d.r yeM. for(!) !l:e re:;d.::t:o:; o: se!'.-ice·;, (ii) tlte :W-ni;Jjr.~-of ?ony F<JC.;, lllat<-ri~l. st:pPJi'ii, 21tlipm'illt or lill,Y it~rr.; -of 
~.Dy knd, (li:) t~e con>!rn:t:o::o. ~ltemtiou or rep~ir of~t:y p~.'ol:~ t'.t ildit:.~ or Ji'.tblic worl;. (i\') tite ~cqu:;:t:o:;, s1Je ot ~~ " "' o: ilDY J~cd C•J t'.tildit:g, (\') ~­
lk.:n:.it!,g ll.trWJg.::u~:.lt, C>J ('.i) a gralllt. L•JiH.:. o: lo~n gt..U:'!.m-:a. "St~Jte <:·o:Jtrllct" ci.oJe:. r.:.ot i.nduci.= MY ilp~:m~i: or contr;.l.-:1 whh lhe Slilt~ . UJY ;.t!!le age :tty or 
~rr; <[m,;:-p\ib:ic ~.ge::.:y il !~.i i; ~cl·.~;i·;~l)' f~d.e:a:ly fi.md:d. -~u e..kwlvt: l\>!\1!. ~ lo~u !om i.Ddi·.i~·,tal fc·r o:her 1l:..l.!l cot::llllerci~j pU!pom or ~:!J'f ~gree:.ne:JI 
or conm.cl ilern·eet:.li•• ;Mt~ c: J.D)' mte J.~et:o:y aud tl~~ Ullit;<!l S!11te; D:partn:<-llt of tb: NJ.vy c: tlte Ullit<d Stat~; D;;polrtlll:m of De:-er.;e . 

.. .Sme co:ltrJct wliciiatil'n'' rt:.~~.n; ~ reque·;t O)" ~ sta~~ ag:nc;· N ~;.t ~!i-p:tl:lic ~ge:lcy. i.D wh~t:ve: f.;Jrt.ll isst:.~j. it:dr.ding. but t:.ot limiteC. to, ~.Dlll\'itM:oo to 
bid. r"'1l:'iit for prc-po;~l;, rO;~lt:;t fo: iufo=tic.n or rec_'ote;: for qltot:s. wvillilg bi~;. q~.:o:"'; or ot~ i!T typ:; of ;·,tbll:itl~l;, tl:.rot:~l: ~ cc·rt:.petiti\·.:p:o,ure:neut 
pre-:-:;, ,o: allCJI:~r pro:;,;s ~~.th\lriz~:l b)• i~1;,· w~:,•ing colq)<tt:ve prc-:met:::Jet:t. 

··:Mall~g.:ri~l or ru~:r~tio~!ii:ry mpo~;:lnl:t~; \~ilil respect to ~ st~.ie c~o~cC meolili M\oi.!Jg d:.r~:t. e;;teo;:ve ?,ud sub;!nr:ti\•e re.;rot;ibiliti;;; witl: re>:rect ro 
tl:~ uego:i~tiou of the state coum..:t m~ uoi petipl:e:al, dmc~l or lllinisteC:~I r.:;p>~r.;ibiliti"; · 

"Dep~lld~nt dt1ld" me~t; ~ citilc m:diug in m i.DCi'.id·:tal'~ homel:\>ld who way le;;al:y be cillimed ~; ?o <i..:?et:det:.t out I:~ f;,ier.t.l i.D con:~ ta~ of mth 
idividti.Jl. 

·-sol:tic"me~r.·; (A) cequest:u~ t~~~ a ~Olltrii:toltica b= llla rl.e, {B) pl.Tfdp~.fng ill il!jy ftmd-raisi.Dg ?divitie; fi)r ~ Cil!ld:dm con:.D:.itiee, ~~;p)Nalcl}' 
cot:::Jtllitt~. f<Jlitcitl co:nt::lin;,;, o: p~rty co=itt~. incl·.tc.iq, bt:.t t:vt lit:::~i:eC. to, fom~rdiog tick:ls to po:et:tiJJ ccDtribmo:s, recei\•ing cn~lnlmt~~; for 
tmt;mi;;ic-D to all)' mdt cot::l.lll.itt~ -o: OL;Diilillg co~tt:.bt1tom. (C) ~rvi.Dg ,~; ch~irpmon. Ire~ surer or d;;puty tr~J.il:r~r of a!lj' mtlt colllllli.it~. or t'D) 
establi;:~illg ?1 ~XJlitic~l co:llllli!l~ fo: fr.: ;ole J!lll)!Oie of so:icH:llg or r<o:~io.i~g comributi\>t:.l for illlY comn:inee. ~:,licit dc-es r.or iu:lude (L} wrJ:in~ ~ 
cot:uibt:liot:. tilM is oti:.m~i;e pe:t:lin@ ~j' CI:.J.pt<-:r lS5 of lil2 Conu;,rtrur O..De:itl Starr.tes: (ii) info:millg olil'fpHsOD of~ positi\>tlt~};er. by a c?~~t.didMe fo: 
pt;'olic office or~ F.tt·lk off: rial, (iii) Dotl~>ins tl:.: p: r;ou o: MI'/ ?.tt::•.~t:~; of. o: c~nt~ct !O.:onm1ioc. fc·r. iJ.ijy c~.ncii<il.te for publ:r office. or (h•) s:n:ug ~s a 
n:e:nb:r iu ~nnmrty co!llll.littee or~> au officer of i\ICI: colllllli.tt.;.; tOM isuot otherrd!'-'Foh:c:ted in rlt:; section. 

-s·,tt.:"m~ctor" me~~;; ~ny p:r;on, busiue;, et:.tity nr oo:lJ!rofi' orp.n:~t:on IbM comru ts to F<:rf\>rl!l p.J11 o:r olll of the ob:i &~t:ou; of~ >t~re comr~ct\>r'; 
>late coctmct. ;<;·.tell P"J;on. t.·.t:jU-;s e:;lily or nonpr\>:11 crgr,O.:z,,t:o:l si:JJl be deem;,d t\> be~ s~:'ocollt:r~.o:1or uutil Decemb<r tiliri)· f:m o:tl:< y~?.r it:. wlt:tlt 
tlte mbcont:r,•.o:1 tmuinMes. "Stlbconrrwor" d\>e; uot it:.dr,.je (!) ~ lll1.W:tip~Uy or ~.u;> c-1l!?.r polit:c,~l >t(~d.io.i:ion of the stat<. inciudi.!lg ~!I)' ~utities c·r 
a.;;od~.ii\> t:; du:y cr~led by the m·.tt:.icl:o~lil}• or po:itical s·.ttdh•lsiot:. e?,:lt;;l\•ely ilUl.Coll~!t tilelll.!2JI·~; 1o Limher ur ~'.llF>J!'-' ?omhorized by staru.t~ or chrter, 
or (ii) ~t: mployee ill r.he i!Xecut:ve N l;gi;latil•e or~t:-:lt o: stm ~overlllll'illr. or~ q1.1~;:-pub:ic l•geoty. wlte:lte: ill tlte das;:fied or ttt:das·;ified ;;;n1io:-? ad 
ftt[ or p.m-t:wi!, J!ld ·O::.l)' i.D sucb FO:non'; c~p~.ciry a; a >tate or ~·.t~si -p·.tblic ~ge::.:y ~ll!)lloye.:. 

~Prit:.dpJJ of~ sub:o:;tractc:" n:eJDs (i) J!l)' io:l:'• .. : dm.l wl:o i; ?o Wi!Jllbe: oftl~e bo?.rd of dL'"€Clo:s of, c-r lt~ s ~ll owne:sl!:p it:terest of ;1ve p;:r ce~i or lllCo!e in, 
a ;:.tl,:ot:t~ctor, wUcl: i; ~ bu;in2;s eolit:r. e,;cept fvr ~.n it:.d1vidt:i!l wlto is -~ rr.:rt:.'Der o: tl:e t"~rO. of d:r;,rtor; of~ oo~p:-ofi! org:J.D iz~tion. (li) ~.n ir..:ln•i·:lt:.r,l 
wl:o :; en:ployE\1 by J. ;tJbcoum.cleor, wlt:tlt is lo t-',tsit:;;s 'ill.ti(}'. ?,; ~resid;m., tro?J.iGJH o: e;emiive 1'ice pe;idm, (iii) il:l illd:vidml wl:o ~; tbedt:ef 
<=>en;:il·e oftlce: o: ~- ~·.tt.:ot:tnrlor, nbc I: i> oo: ~ ia;,;ines·; e-:~til}·. or i: ~ ;ubcontnctor 1:.1; no s·.tcl: off:ci!l, 1l:<D the off:tH who duly pos;e:;;e; wn:p~mble 
pc-wer; Jll~. dmi~;. (:v) olil off:::r ~: Jll et:Jplc·}'E< of J!J'l sl;'oct-lllrWC•! wl:\> ~~~; t:l~t:.\~etiJ.l or di;mtiC>ll~r}' r;:;JX)t:. libiliti;; 1\ith res~ect to ?I mbconuW 
wid: a sm.; cot:.tr?.dor, (1·) tlte spo·.t;>.; or~ dep;nd~nt chi:d w:~o !; e:ghtee:l ye~rs o: loge o:r older o: ~u !udi-.'idtLt: de;o"ib:d in tills st(op.lla~ r~pll, or (\i) ~ 
poli1kil cotlllllitee o:mbli;.heC. {)r cor.uolle.:l by olil iudi\·idtLt l d.e;aib~d it: li.-.is ;:,·.tbp~ragrapl: o: tl:~ btmn~s; <-Dti~· or t:.ot:profit o:gMr.zM:o:; fu~t i·; the 
n;bconrr~cto:. 
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SIGNATURES AND APPROVALS 
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[X] Original Contract 
[ ] Arnendment # __ 
(For In lema/ Use On!J) 

The Contractor IS NOT a Business Associate under the Health Insurance Portability and Accountability Act of 
1996 as amended. 

Documentation necessary to demonstrate the authorization to sign must be attached. 

CONTRACTOR- COVENANT SOUP KITCHEN, INC. 

DEPARTMENT OF SOCIAL SERVICES 

OFFICE OF THE ATTORNEY GENERAL 

ASSOC. ATTY. GEHERAL 

_NERr\L (Appro/Jed a.l' tojom1 & legal J't(/)hiemy) 
.~ 
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