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STATE OF CONNECTICUT 
PURCHASE OF SERVICE CONTRACT 

("POS", "Contract" and/ or "contract") 
Revised September 2011 

Tel: (860) 224-2651 
Tel: (860) 424-5082 
Tel: (860) 424-5892 

The State of Connecticut DEPARTMENT OP SO CIAL SERVICES 

Street: 25 SIG OURNEY S'lREET 

City: HARTPORD State: CT Zip: 06106 
---

Tel#: (800) 842-1508 ("Agency" and/ or "Department"), hereby enters into a Contract with: 

Contractor's Name: SPANISH SPEAKING CENTER OF NEW BRITAIN, INC. 

Street: 29 CEDAR STREET 

City: NEW BRITAIN State: CT 
---- Zip: 06051 

Tel#: (860) 224-2651 

("Contractor"), for the provision of services outlined in Part I and for the compliance with Part II. The Agency and the 
Contractor shall collectively be refened to as "Parties". The Conttactor shall comply with the terms and conditions set 
forth in this Contract as follows: 

Contract Term This Contract is in effect from 10/01/13 through 09/30/14. 
Statutoty The Agency is authorized to enter into this Contract pursuant to § 4-8 and 17b-3 o f the 
Authority Connecticut General Statutes ("C.G.S."). 
Set-Aside Status Contractor D IS or~ IS NOT a set aside Contractor pursuant to C.G.S. § 4a-60g. 
Effective Date This Contract shall become effective only as of the date of signature by the Agency's authorized 

official(s) and, where applicable, the date of approval by the Office of the Attorney General 
("OAG"). Upon such execution, tlus Contract shall be deemed effective for tl1e entire term 
specified above. 

Contract Part I of tllis Contract may be amended only be means of a written instJ.ument signed by the 
Amendment J\ gency, the Contractor, and, if required, the OAG. Part II of tlus Contract may be amended 

only in consultation with, and with the approval of, tl1e OAG and the State of Connecticut, 
Office of Policy and Management ("OPM"). 

All notices, demands, requests, consents, approvals or other communications required or pernutted to be given or wluch are 
given with respect to this Contract (collectively called "N otices") shall be deemed to have been effected at such time as the 
Notice is hand-delivered, placed in tl1e U.S. mail, first class and postage prepaid, return receipt requested, or placed with a 
recogtu zed, overnight express delivery service that provides for a return receipt. All such Notices shall be in writing and shall 
be addressed as follows: 

If to the STATE OF CONNECTICUT If to the SPANISH SPEAIQNG CENTER OF 

Agency: DE PART MENT OF SOCIAL SERVICES Contractor: NEW BRITAIN, INC. 
25 SIGOURNEY STREET 29 CEDAR STREET 
HARTFORD, CT 06106 NEW BRITAIN, CT 06051 

J\ ttention: Tina McGiU Attention: Maty Sanders 

A party may modify the addressee or address for Notices by providing fourteen (14) days' prior written Notice to the other party. 
No formal amendment is required. 
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PART I- SCOPE OF SERVICES, CONTRACT PERFORMANCE, BUDGET, REPORTS, AND OTHER 
PROGRAM-SPECIFIC PROVISIONS 

The Contractor shall provide the following specific services for the HISPANIC HUMAN RESOURCES 
DEVELOPMENT ("I-H-ID") PROGRAM and agree to comply with the terms and conditions set forth as required 
by the D epartment, including but not limited to the requirements and measurements for scope of services, contract 
performance, quality assurance, reports, terms of payment, and budget. No provisions shall be contained in this Part 
I that negate, supersede, or contradict any provision of Part II. In the event of such inconsistency between Part I and 
Part II, the provisions of Part II shall control. 

A. DESCRIPTION OF SERVICES 

1. The Contractor will provide HHD services as described below to assist at least 900 unduplicated low­

income Hispanic individuals and/ or families (hereinafter referred to as "clients"). T hese Program 

services are designed to address the clients' immediate employment; training and other social services 

support needs and assist d1e clients towards becoming economically self-sufficient whenever possible. 

Services to the elderly and disabled include assis tance obtaining Social Security, SSI, SSD , Medica~d & 

Medicare benefits as well as od1er pensions or insurance they are entitled to receive. Referrals for 

healthcare, interpretation of medication instructions, prevention of termination o f utilities, solicitation of 

Meals on \'(!heels, referrals for homecare, interactions with housing authorities providing senior housing, 

translation o f correspondence with govemmcnt entities and numerous other services required by persons 

over 65 years of age. Senior and disabled clientele a growing service group. 

2. Target Population/Service Area(s): T he Contractor will provide HHD services as described herein to 

clients ages 16- 85 who reside in the City of New Britain, CT. 

3. Income eligibility requirements: The Contractor shall provide program services to clients who have 

reported incomes at or below 150% of tl1e Federal poverty income guidelines, except that information 

and referral services will be provided without regard to income. 

4. Public awareness: The Contractor shall perform public awareness activities aimed at the service area(s) 

defined above in Section A.2. for the purpose of informing the public about se1·vices provided by the 

Contractor. Such public awareness activities shall include but are not limited to newspaper advertising 

and distribution of print media including but not limited to pamphlets, flyers and booklets to local 

schools, service providers, health care facilities, local shelters and other social se1vice agencies. 

5. 'l'he Contractor shall provide clients with Program services that shall include but will not be limited to: 

a. Education and Training Services arc those sen rices provided to improve knowledge of daily living 

skills and to enhance cultural opportunities for the target population(s). Instruction or training 
services shall include but are not limited to, such areas as literacy education, English as a Second 

Language (ESL), General Educational Development (GED), and vocational training. Component 

services or activities shall include but are not limited to screening, assessment and testing; individual 

or group instruction; tutoring; provision of books, supplies and instructional material; counseling; 

transportation; and referral to communily resources. 
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b. Employment Services are those services or activities provided to assis t clients' in securing 

employment or acguiring or learning skills that promote opportunities for employment. Component 

services or activities shall include but are not limited to employment screening, assessment, or 

testing; s tructured job skills and job seeking skills; special training and tutoring, including literacy 
training and pre-vocational training; provision of books, supplies and instructional material; 

counseling, transportation; and referral to community resources. 

c. Information and Referral Services shall include but arc not limited to those activities designed to 

provide information about services provided by public and private service providers and a brief 

assessment o f client needs (but not diagnosis and evaluation) to facilitate appropriate referral to these 

community resources. Component services or activities shall include but are not limited to the 

following: 

1. Assistance in the coordination of benefits for applicable State or Federal assistance programs 

(e.g. l'uel Assistance, Housing Assistance, Food Stamps, Medicaid, Medicare, Social Security 
Disability Income, etc.); 

11. Public forums designed to disseminate information to the public regarding the range of services 

and programs offered by the social senrice providers in the clients' community; and 

111. Clien t advocacy services (e.g. language translation and interpretation) to assist the client in 
achieving self-sufficiency in the community. 

d. Certified Nurse's Aide, Other Voc Ed Pmg rams or Community College: The Contractor will 

coordinate with State and local vocational or technical schools and Community Colleges to assist 

clients' with the school's enrollment or entrance processes into their Certified N urse's Aide, other 

vocational programs or community college programs. Component activities will include but arc not 

limited to tutorial support, job placement and counseling, client ' follow-up' activities to ensure 'job­

retention' and referrals to o ther social support serv ices (e.g. day care, parental education programs, 

and energy assistance providers). 

e. Remedial E ducation Services: The Contractor will provide an educational program designed to 

assist clients in in1proving their English language comprehension skills. The educational program 

curriculum will include but no t be limited to reading, writing, mathematics and speech fluency. 

f. Commodities and Child Nutrition Services: Contractor will provide emergency and 

supplemental food to eligible clients and refer to other food resources as needed. Updated lists of 

Soup Kitchens, Food Pantries and Mobile Foodshare sites will be distributed. An E mergency Food 

H o tline will be maintained with updated information available in English and Spanish. Agency will 

assist client with submission o f applications for SNAP, H USKY and other entitlement programs as 

well as conduct ongoing case-management to ensure that most vulnerable households will have 

access to basic sunrival needs. 
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g. The aforementioned services will hereinafter be referred to as the " Program". 

6. The Contractor shall provide clients with the following activities to support Program services as described 

above in Part I Section A.l of this contract: 

a. Client Services: Client services shall include but are not limited to counseling crisis intervention, 

ongoing assessments, goal planning, life-skills training, monitoring and encouraging client progress, 

assistance with obtaining housing, referrals to additional community support services including 

treatment or other services. Services for disabled and elderly clients includes assis tance ob taining 

Social Security, SSI, SSD, Medicaid & Med.icare benefits as well as other pensions or .insurance they 

arc entitled to receive. Referrals for healthcare, interpretation of medication instructions, prevention 

of termination of utilities, solicitation of Meals on \\!heels, referrals for homccare, interactions witl1 

housing authorities provid.ing senior housing, translation of corresp ondence with government 

entities 

b. Client Assessment: The Contractor will collect basic information regarding each client through the 

initial intake process. Such information shall include but not be limited to, age, marital status, family 

size, race, ethnicity, major source o f income, reason for loss of housing, length of homelessness, 

rental/home ownership history, employment status, education history, history of substance abuse, 

and mental and physical health. 

c. Setvice Plan: 

1. The Service Plan is a mutually agreed upon tool, developed between the Contractor and client 

as a result o f the client intake assessment which shall be used to identify any impediments 

toward addressing the clients' Program setvice(s) needs. T he Setv ice Plan will also facilitate 

establishing such goals as permanent housing, access to employmen t setv ices, education and 

training services, substance abuse sctviccs, and other appropriate social services. 

u . The Contractor will maintain and update each client's setv ice plan during his or her 

participation in the Program, as an on-going record of continuing assessment. Referrals to 

additional support services will occur in r esponse to such assessment(s) of the clients' setvice 

needs and Service Plan reviews. The Contractor will review and update the Service Plan at least 

once every six months during the contract period. 
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B. PROGRAM ADMINISTRATION 

1. Throughout the term of this contract, the Contractor will staff the Program with the following positions: 

Director, 40 hours weekly (includes direct services in cases requiting crisis in tervention, working with clients 
previously incarcerated, facilitating life skills and career planning workshops for job seekers, and developing 
training for clients living in one of the shelters; 

Finance Manager, 40 hours weekly Qncludes direct service teaching computers, office procedures, etc.); 

Food Pantty Coordinator, 15 -20 hours weeldy; 

Social Service Case-Manager, 40 hours weekly; 

E ducation and Employment Case-Manager, 15-20 hours weekly; 

GED Instructors, 6 hours weekly; 

ESL Instructors, 10 hours weekly. 

2. The Contractor will provide Program services at Spanish Speaking Center of New Britain, 29 Cedar 
Street, New Britain, CT 06051. Standard Program hours of operation will be Monday thwugh Friday, 
8:30 am to 4 pm, 52 weeks per year, during the contract period. 

3. Th e Contractor's administrative office is located at 29 Cedar Street, New Britain, CT 06051. 

4. T he Contractor will convene full Board of Direc tors meetings at least 6 times during the contract period. 

5. The Contractor agrees to develop and maintain policies relative to personnel. Said personnel policies shall be 
maintained at the Contractor's location in the Contractor's files and be made available to the Department as 

requested by the Department, its representatives and its agents. The Contractor further agrees to submit a 
copy of its personnel policies to the Department, if requested, within 10 days of receipt of such request. 

C. PROGRAM EVALUATION: 

1. T he Contractor agrees to conduct an annual self-assessment of the funded Program to assess goals, 
progress, and effectiveness. This assessment shall be conducted by an individual or group of individuals 
who are not directly involved in the administration and operation of the Program. 

2. Clients will participate in the Program's evaluation process by completing the Contractor's service 
satisfaction smveys. 
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3. The Contractor shall produce a report on the self-assessment that describes the following: 

a. The individual(s) conducting the self-assessment and their relationship to the Program; 

b. The method in which the self-assessment was conducted; 

c. A summary of clients' service satisfaction sutveys; 

d. Results of the self-assessment, including strengths and weaknesses of the Program; and 

e. Resulting recommendations to the Contractor's staff. 

4. The Contractor shall present the report to its Board of Directors, which shall document any comments 

on the report in its minutes or other formal recording process. The Contractor shall make available the 

report, confirmation of its presentation to the Board of Directors, and any formally-documented 

comments, to the Department's Program representative at the time of the annual Department on-site 

review, and no later than 8 months from the start date of this contract. 

D. QUALITY ASSURANCE COMPLIANCE 

1. The Contractor agrees to comply with any and all applicable regulations adopted by the Department or 

other Departments pursuant to the services provided under this contract and, as applicable, require that 

all pertinent subcontractors comply as well. 

2. The performance of the Contractor, and applicable subcontractors, will be reviewed and evaluated onsite 

at least once during the contract term by D epartment staff. Such reviews and evaluations may be 

performed by examination of documents and reports, site visits to funded facilities and program sites 

administered by the Contractor, or by a combination of both. 

E. CLIENT-BASED OUTCOMES AND MEASURES: The Contractor will implement the Program and 

services described herein to result in the following outcomes on behalf of the clients. Such outcomes will be 

measured in the manner herein and documented in the client case records. The Department will monitor 

outcome results achieved pursuant to these terms and conditions. 

1. 

OUTCOME 
Clients receive appropriate 

information and referrals to 

appropriate service providers. 

MEASURES 
a. At least 100%f those clients in the Program whose 

primary need is to access information and 

subsequent referrals will be provided with such 

Se1V 1CCS. 
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u. Clients have basic needs to satisfy a. At least 70% of the clients seeking these services 

and maintain satisfactory daily life- accessed new housing m retained existing housing 

function. after receiving appropriate infmmation and refet"ral 

serv1ces. 

b. At least 100% of the clients seeking these services 

accessed or obtained basic tangibles necessary to 

improved life-functioning (e.g. food, clothing, fuel 

assistance, shelter, etc.) after receiving appropriate 

information and referral se1vices. 

c. At least 95% of the clients in the Program who are 

deemed eligible for public assistance (cash, medical 

or both) received benefits after receiving 

appropriate information and refenal services. 

d. At least 70% of the clients seeking these services 

accessed the appropriate services to improve their 

overall life- function or to resolve personal conflicts 

(e.g. family/individual problem, mental health, 

substance abuse, disability, etc.) after receiving 

appropriate information and refenal services. 

ill. The clients' English language usage a. At least 70% of the clients seeking these se1vices 

and academic status has improved. demonstrate measurable improvements in English 

comprehension and communication. 

b. At least 70% of the clients seeking these se1vices 

eamed a GED, or other higher education 

certifica cion. 

1V. Clients improve their overall a. At least 70% of the clients in the Program who 

school performance. have received tutoring services, demonstrate 

reported improvements in their overall educational 

performance, as reported by the school or 

educational facility. 
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v. Clients will be enrolled in an 

appropriate educational or 
vocational program. 

a. At least 100% of the clients in the Program who 

request or seek assistance in enrolling their children 

into an educational program will receive such 

assistance. 

b. At least 70% of the clients in the Program enrolled 

in a vocational or educational program successfully 

completes or receives certification in such program. 

v1. Clients obtain adequate employment a. At least 70% of the clients in the Program in i1eed 

Vll. 

Vll1. 

L'l:. 

to promote economic self­

sufficiency. 

The client develops a better 

understanding of the local job 

market and employment 

opportunities. 

The client is able to complete and 

submit a job application and resume 

for employment. 

The client secured and maintained 

employment. 

of an improved employment situation will complete 

the English as a Second Language certification 

course. 

b. At least 50% if d1e clients in d1e Program in need of 

an improved employment situation will obtain 

appropriate employment with sufficient income to 

satisfy their financial needs (e.g. non-seasonal labor). 

a. At least 80% of the clients seeking employment 

opportunities develop a better understanding of d1e 

local job market through job-readiness activities and 
local guest speaker presentations. 

a. At least 80% of d1e clients seeking employment 

opportunities will submit a properly completed 

application and resume to at least lliree (3) 

prospective employers. 

a. At least 65% of the clients seeking employment 

secured employment. 

b. At least 60% of the clien ts seeking employment 

secured and maintained employment for 30 working 

days. 

c. At least 60% of the clients seeking employment 
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F. FEDERAL REQUIREMENTS: 

secured and maintained employment for 90 working 

days. 

1. The State requires that the language of the following certification be included in the award documents for 
all sub-awards at all tiers including subcontracts, sub-grants, and contracts under sub-recipients, which 
shall certify and disclose accordingly. The Contractor certifies that: 

a. No Federal appropriated funds have been paid or will be paid, by or on behalf of the state, to any 
person for influencing or attempting to influence any officer or employee of any agency, member of 
Congress, an officer or employee of, or an employee of a member of Congress, or an employee of a 
member of Congress in connection with the awarding of any federal loan, the entering into of any 
cooperative agreement, and the extension, continuation, renewal, amendment, or modification of any 
federal contract, grant, loan, or cooperative agreement. 

b. If any funds other than federal appropriated funds have been paid or will be paid to any person for 
influencing or attempting to influence an officer or employee of any agency, a member of Congress, 
an officer or employee of Congress, or an employee of a member of Congress in connection with 
this federal contract, grant, loan or cooperative agreement, the state shall complete and submit 
standard Federal form-LLL, "Disclosure Form to Report Lobbying," (obtained from Health and 
Human Services) in accordance with its instructions. 

2. If Pederal Block Grant funding is appropriated to this contract, the Department assumes no liability for 

payment unless the terms of this contract are in accordance with a legislatively-approved block grant plan, 

as provided by Connecticut General Statues §4-28b. 

3. Pederal Identification-

Federal funding has been provided for this contract as follows: 

CFDA (Catalog of Federal Domes tic Assistance) Title: Social Setvices Block G rant 

CFDA Number: 93.667 

A ward Name: SSBG 

A ward Year: 2014 

Research and Design N 0 

Name of Federal Agency Awarding: Administration for Children and Families, dept. of Health and Human 

Services 
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G. SUBCONTRACTED SERVICES: In addition to Part II, of this contract: 

1. 'l'he Contractor agrees to notify the Department for review and approval prior to finalizing any 

subcontractor relationship for direct human services covered under this agreement. 

2. Any subcontract shall contain terms that shall require the subcontractor to maintain books, records, 

documents, program and individual service records and other evidence of its accounting and billing 

procedures and practices which sufficiently and properly reflect all direct and indirect costs; and that these 

records shall be subject at all reasonable times to monitoring, inspection, review or audit by authorized 

employees of the State, or, where applicable, federal agencies; and that the subcontractor shall retain all 

such records concerning this contract for a period of 3 years after the completion and submission to the 

State of the Contractor's annual financial audit. 

3. The Contractor agrees to be responsible to the Department for the performance of said subcontractor. 

The establishment of a subcontractor relationship shall not relieve the Contractor of any responsibility or 

liability under the contract. The Contractor shall bear full responsibility, without recourse to the 

Department for their performance. 

H . PROGRAMMATIC/STATISTICAL REPORTING: 

1. The Contractor will submit to the Department completed quarterly statistical reports on DSS HUM-
2044 forms within 10 days of the end of each quarterly period and a six-month progress narrative report 
on DSS HUM-2055 forms due within 30 days of the end of tl1e firs t six month period. T he final 

progress narrative report will include a summary to address the Program's outcomes and measures and is 

due within 60 days of the end of the contract period. 

2. The Contractor will submit such required financial reports to tl1e D epartment's Program represen tative 

located at Community Services Uni t, Department of Social Services, 25 Sigourney Street, Hartford, CT 

06106. 

I. FINANCIAL REPORTING: 

1. The Contractor will submit to the Department quarterly fiscal reports on DSS-304 and DSS-305 forms to 

the Department's Program representative within 30 days following the end of each quarterly period. T he 

final fiscal report is clue within 60 days following the end of the entire contract period. 

2. The Contractor will submit such required financial reports to the Department's Program representative 

located at Community Services Unit, D epartment of Social Services, 25 Sigourney Street, Hartford, CT 

06106. 
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3. Interest: Any interest earned by the Contractor as a result of payments authorized by the Department 

shall be reported to the Department by the Contractor on the next Quarterly Financial Report submitted 

after that interest income is earned. The Contractor agrees to follow the Department's direction as to the 

disposition of such interest income. 

J. BUDGET AND PAYMENT PROVISIONS: 

1. The Department agrees to pay for the services provided and as described under this contract for an 
amount not to exceed $116,304.00 for the contract period October 1, 2013 through September 30, 2014. 

2. The Contractor agrees to utilize Department funds in accordance with the budget contained herein. 

3. The Contractor will submit a written request for payment on a quarterly basis. Each payment request 

must be submitted on a DSS W-1270 Form to the Department's Program representative located at 

Community Se1vices Unit, Department of Social Services, 25 Sigourney Street, Hartford, Cl' 06106. 

Requests for payment will be honored and funds released based on submission by the Contractor, with 

review and acceptance by the Department, of quarterly financial reports; the availability of funds; and the 

Contractor's satisfactory compliance with the terms of the contract. 

4. \Vhen the Department's review of any financial report or on-site examination of the Con tractor's fmancial 

records indicate that under expenditure or underutilization of contract funds is likely to occur by the end 

of the contract year, the Department may, with advance notice to the Contractor, alter the paym ent 

schedule for the balance of the contract period. 

5. Surplus/Excess Payments: In the event the D epartment has advanced funds to the Contractor or 

overpaid the Contractor, the Contractor shall at the end of the contract period, or earlier if the contract is 

terminated, return to the D epartmen t in full, any unexpended funds within 30 days; or such unexpended 

funds may, at the discretion of the Commissioner o f the Department, be carried over and used as part of 

a new contract period if a new similar contract is executed. 

12 of42 



Revised 9113 

K. PROVISIONS RELATING TO EXPENDITURES: 

1. Expenditures shall be defmed as expenses incurred by the Contractor, on an accrual basis, in delivering 

the services described in Part I herein, and in categories that the Department has agreed to pay in 

accordance with Part I, Section J.2 above. 

2. The Contractor's expenditures may vary in the amount per categmy from those set forth in the approved 

budget, provided that such variance does not materially change the services described in this Part I. The 

Contractor may not vary the category of expenditures set forth in the approved budget absent the 

Department's written approval in accordance with Part I, Section L.2. below. 

3. During the term of the contract, the Contractor shall notify the Department of the categories of and 

actual expenditures made under the contract in accordance with Part I, Section H above. 

4. The Contractor shall maintain records sufficient to report the expenditures made under the contract and 

shall, if requested, provide such records to the Department. 

5. The Contractor may allocate expenditures such as administrative and general, rent, utilities, etc., under the 

contract provided that: 

a. such allocated expenditures were included by category in the budget, and 

b. the procedure for allocation is reasonable and does not unfairly burden the Department with 

expenditures properly applied to services beyond those needed to deliver services described in this 

Part I. 

L. BUDGET VARIANCE 

1. The Contractor may transfer funds from one category to another (except for equipment) in the agreed 
upon and approved budget for a single component without prior notification to the Department under 
the following conditions: 

a. The amount by which a single category except for salaries or wages may be increased may not exceed 
20% of the approved amount. This applies only to category amounts in the formally approved 
budget and subsequently approved budget revisions. Budget flexibility is to be applied to each 
component separately and is not to be computed on the composite budget items; 

b. The Contractor may vary an individual salary or wage by no more than 15% of the approved 
amount; 
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c. The immber of people or the percentage of time charged to a job classification may be increased, 
provided this does not exceed the flexibility cited above; and/ or 

d. The Contractor may not make any transfer under this procedure which involves any of the categories 
or kinds of expenditures specifically listed below. 

All such transfers shall be reflected on the next submitted financial report. 

2. The D epartment requires the following changes in approved program budgets to have prior written 
Department approval by a formal budget revision: 

a. The purchase of an item of equipment not approved in the original budget; 

b. A transfer which involves an increase of an approved category amount by more than 20%; 

c. A transfer which involves an increase in salary or wages by more than 15%; 

d. Any increase in compensation for services under a third party contract; 

e. Any transfer of funds from one component to another; and/ or 

f. Any transfer of budgeted program income or food reimbursement. 

The Department will respond to a properly executed request within 45 calendar clays of receipt. 

3. No budget revisions proposed by the Contractor may be submitted later than 45 calendar days before the 
contract has ended, except that the Department may entertain, at any time, a budget revision for the 
purpose of increasing funds for the audit of the program. The final financial report will show all category 
overruns. Costs incurred after the end of the budget period shall be disallowed except where the 
Department has expressly approved in writing and in advance. 

M. TERMINATION: In addition to the sections in Part II of this contract, upon delivery to the Contractor of 
a Notice of Termination specifying the nature of the termination and the date upon which such termination 
becomes effective the Contractor shall: 

1. Stop work under the Contract on the date and to the extent specified in the Notice ofTermination; 

2. If the Department so directs, terminate all subcontracts to the extent that they relate to the performance of 
work terrninated by the Notice ofTennination or assign to the Department in the manner and to the extent 
directed by the Department all of the right, title, and interest of the Contractor under the subcontracts not so 
terminated, in which case the Department shall have the right, in its discretion, to settle or pay any and all 
claims arising out of the termination of such subcontracts; 

3. Complete the performance of the work that has not been terminated by tl1e Notice of Termination; and 

4. Be entitled to payment for services agreed upon by the parties and rendered to the Department's satisfaction 
tl11'ough tl1e effective date of termination. 
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N. MISCELLANEOUS PROVISIONS: 

1. Audit Exceptions: In addition to and not in any way in limitation of the obligation of the agreement, it 
is understood and agreed by the Contractor that the Contractor shall be held liable for any State or 
Federal audit exceptions and shall return to the D epartment all payments made under the agreement to 
which exception has been taken or which have been disallowed because of such an exception. 

2. Severability: If any provision of this contract is declared or found to be illegal, unenforceable, or void, 
then bo th parties shall be relieved of all obligations under that provision. The remainder of this contract 
shall be enforced to the fullest extent permitted by law. 

3. Transport of Clients: In the event that the Con tractor or any of its employees or subcontractors shall, 
for any reason, transport a client of DSS, the Contractor hereby agrees to the following: 

a. The contractor shall require that its employees, subcontracted transportation providers, drivers, 
and vehicles meet licensure or certification requirements established by the State of Connecticut 
Department of Transportation (DOT) and the State of Connecticut Department of Motor 
Vehicles (DMV) that transport, or have the potential to transport, clients. 

b. All vehicles utilized shall be appropriately licensed, certified, permitted, and insured. 
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PART I FINANCIAL SUMMARY 

PROGRAM NAME: Spanish Speaking Center of New Britain, Inc. 
PROGRAM NUMBER: 089SSC-HHD-20 /12DSS1301YB Term: 10/1/13-9/30/14 

Requested Adjustments Approved 

Contract Amount $ 116,304 $ 116,304 
For Amendments Only 

Previously Approved Contract Amount 

Amount of Amendment 

Line# Item 

1 UNIT RATE 

1a. Bed Days 

1 b. Client Advocate 

1c. Security Deposit 

1d. Other Unit Rate Costs 

TOTAL UNIT RATE 

2 CONTRACTUAL SERVICES 

2a. Accounting 

2b. Legal 

2c. Independent Audit 

2d. Other Contractual Services 

TOTAL CONTRACTUAL SERVICES 

3 ADMINISTRATION 

3a. Admin. Salaries 

3b. Admin. Fringe Benefits 

3c. Admin. Overhead 

TOTAL ADMINISTRATION 

4 DIRECT PROGRAM STAFF 

4a. Program Salaries 

4b. Program Fringe Benefits 

TOTAL DIRECT PROGRAM 

5 OTHER COSTS 

5a. Program Rent 

5b. Consumable Supplies 

5c. Travel & Transportation 

5d. Utilities 

5e. Repairs & Maintenance 

5f. Insurance 

5g. Food Distributions 

5h. Other Project Expenses 

TOTAL OTHER COSTS 

6 EQUIPMENT 

7 PROGRAM INCOME 

7a. Fees 

7b. Other Income 

TOTAL PROGRAM INCOME 

8 TOTAL NET PROGRAM COST 

{Sum of 1 through 6, minus Line 7) 

Subcategory 

(a) 

1,810 

1,500 

37,440 
8,313 

-

66,040 
15,119 

10,710 
900 
200 

4,000 
840 

1,021 
2,400 
1,755 

0 

15,500 
20,244 

Line Item Total 

(b) 

3,310 

45,753 

81,159 

21,826 

-

35,744 

116,304 
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PART II. TERMS AND CONDITIONS 

The Contractor shall comply with the following terms and conditions. 

A. D efinitions. Unless otherwise indicated, the following terms shall have the following corresponding 
definitions: 

1. "Bid" shall mean a bid submitted in response to a solicitation. 
2. "Breach" shall mean a party's failure to perform some contracted-for or agreed-upon act, or his failure to 

comply with a duty imposed by law which is owed to another or to society. 

3. "Cancellation" shall mean an end to the Contract affected pursuant to a right which the Contract creates 
due to a Breach. 

4. "Claims" shall mean all actions, suits, claims, demands, investigations and proceedings of any kind, open, 
pending or threatened, whether mature, UIU11atured, contingent, known or unknown, at law or in equity, 
in any forum. 

5. "Client" shall mean a recipient of the Contractor's Services. 

6. "Contract" shall mean this agreement, as of its effective date, between the Contractor and the State for 
Services. 

7. "Contractor Parties" shall mean a Contractor's members, directors, officers, shareholders, par tners, 
managers, principal officers, representatives, agents, servants, consultants, employees or any one o f them 
or any other person or en tity with whom the Contractor is in privity of oral or written contract (e.g. 
subcontractor) and the Contractor intends for such other person or entity to perform under the Contract 
in any capacity. For the purpose of this Contract, vendors of support services, not od1ctwisc known as 
human se1vice providers or educators, shall not be considered subcontractors, e.g. lawn care, unless such 
activity is considered part of a training, vocational o~ educational program. 

8. "Data" shall mean all results, technical information and materials developed and/ or obtained in d1e 
performance of the Services hereunder, including but not linllted to all reports, sutvcy and evaluation tools, 
smveys and evaluations, plans, charts, recordings (video and/ or sound), pictures, curricula, electronically 
prepared presentations, public awareness or prevention campaign materials, drawings, analyses, graphic 
representations, computer programs and printouts, notes and memoranda, and documents, whether finished 
or unfinished, which result from or arc prepared in connection wiili the Se1vices performed hereunder. 

9. "Day" shall mean all calendar days, other than Saturdays, Sundays and days designated as national or 
State of Connecticut holidays upon which banks in Connecticut arc closed. 

10. "Expiration" shall mean an end to the Contract due to the completion in full of the mutual 
performances of the parties or due to the Contract's term being completed. 

11. "Force Majeme" shall mean even ts that materially affect the Services or the time schedule within which 
to perform and are outside the control of the party asserting d1at such an event has occurred, including, 
but not limited to, labor troubles unrelated to the Contractor, failure of or inadequate permanent power, 
unavoidable casualties, fire not caused by d1e Contractor, extraordinary weather conditions, disasters, 
riots, acts of God, insurrection or war. 

12. " Personal Information" shall mean any name, number or other information d1at may be used, alone or 
in conjunction with any other information, to identify a specific individual including, but not limited to, 
such individual's name, elate o f birth, mother's maiden name, motor vehicle operator's license number, 
Social Security number, employee identification number, employer or taxpayer identification number, 
alien registration number, government passport number, health insurance identification number, demand 
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deposit account number, savings account number, credit card number, debit card number or unique 
biometric data such as fingerprint, voice print, retina or iris image, or other unique physical 
representation. \\lithout limiting the foregoing, Personal Informacion shall also include any informacion 
regarding clients that the Department classifies as "confidential" or "restricted." Personal Informacion 
shall not include informacion that may be lawfully obtained from publicly available sources or from 
federal, state, or local government records which are lawfully made available to the general public. 

13. "Personal Information Breach" shall mean an instance where an unauthorized person or entity accesses 
Personal Informacion in any manner, including but not limited to the following occurrences: (1) any 
Personal Information that is not encrypted or protected is misplaced, lost, stolen or in any way 
compromised; (2) one or more third parties have had access to or taken control or possession of any 
Personal Information that is not encrypted or protected without prior written authorization from the 
State; (3) the unauthorized acquisition of encrypted or protected Personal Information together with the 
confidential process or key that is capable of compromising the integrity of the Personal Information; or 
(4) if there is a substantial risk of identity theft or fraud to the client, the Contractor, the Department or 
State. 

14. "Records" shall mean all working papers and such other information and materials as may have been 
accumulated and/ or produced by the Contractor in performing the Contract, including but not limited to, 
documents, data, plans, books, computations, drawings, specifications, notes, reports, records, estimates, 
summaries and correspondence, kept or stored in any form. 

15. "Services" shall mean the performance of Services as stated in Part I of tlus Contract. 

16. "State" shall mean the State of Connecticut, including any agency, office, department, board, council, 
commission, institution or other executive branch agency of State Government. 

17. "Termination" shall mean an end to the Contract affected pursuant to a right which the Contract 
creates, other than for a Breach. 

B. Client-R elated Safeguards. 

1. Inspection of Work Performed. 

(a) The Agency or its aud1orized representative shall at all times have the right to enter into the Contractor 
or Contractor Parties' premises, or such other places where duties under the Contract arc being 
performed, to inspect, to monitor or to evaluate d1e work being performed in accordance wid1 Conn. 
Gen. Stat. § 4e-29 to ensure compliance with d1is Contract. The Contractor and all subcontractors 
must provide all reasonable facilities and assistance to Agency representatives. Jill inspections and 
evaluations shall be performed in such a manner as will not unduly delay work. T he Contractor shall 
disclose information on clients, applicants and d1eir families as requested unless otherwise prohibited by 
federal or state law. \Xlritten evaluations pursuant to this Section shall be made available to the 
Contractor. 

(b) T he Contractor must incorporate this section verbatim into any Contract it enters into with any 
subcontractor providing services under this Contract. 

2. Safeguarding Client Information. T he Agency and the Contractor shall safeguard the usc, publication and 
disclosure of informacion on all applicants for and all Clients who receive Services under this Contract wid1 
all applicable federal and state law concerning confidentiality and as may be further provided under the 
Contract. 

Page 18 of 42 



Revised 9/13 

3. Reporting of Client Abuse or Neglect. The Contractor shall comply with all reporting requirements 
relative to Client abuse and neglect, including but not limited to requirements as specified in C.G.S.§§ 17a-
101 through 103, 19a-216, 46b-120 (related to children); C.G.S.§ 46a-11b (relative to persons with mental 
retardation); and C.G.S.§ 17b-407 (relative to elderly persons). 

4. Background Checks. The State may require that the Contractor and Contractor Parties undergo 
criminal background checks as provided for in the State of Connecticut Department of Public Safety 
Administration and Operations Manual or such other State document as governs procedures for 
background checks. The Contractor and Contractor Parties shall cooperate fully as necessary or 
reasonably requested with the State and its agents in connection with such background checks. 

C. Contractor Obligations. 

1. Cost Standards. The Contractor and funding state Agency shall comply with the Cost Standards issued 
by OPM, as may be amended from time to time. The Cost Standards are published by OPM on the \Veb 
at http://ct.gov/opm/fin/cost standards. 

2. Credits and Rights in Data. Unless expressly waived in writing by the Agency, all Records and 
publications intended for public distribution during or resulting from the performances of this Contract shall 
include a statement acknowledging the financial support of the State and the Agency and, where applicable, 
the federal government. All such publications shall be released in conformance with applicable federal and 
state law and all regulations regarding confidentiality. J\ny liability arising from such a release by the 
Contractor shall be the sole responsibility of the Contractor and the Contractor shall indemnify and hold 
harmless d1e Agency, unless d1e Agency or its agents co-aud1orcd said publication and said release is done 
with the prior written approval of the Agency Head. All publications shall contain d1e following statement: 
"This publication docs not express the views of the [insert Agency name] or the State of Connecticut. The 
views and opinions expressed are those of the aud1ors." Neither d1e Contractor nor any of its agents shall 
copyright Data and information obtained under this Contract, unless expressly previously aud1orized in 
writing by d1e Agency. The Agency shall have d1e right to publish, duplicate, use and disclose all such Data in 
any manner, and may authorize others to do so. The Agency may copyright any Data without prior Notice to 
the Contractor. The Contractor docs not assume any responsibility for the use, publication or disclosure 
solely by the Agency of such Data. 

3. Otganizational Information, Conflict of Interest, IRS Form 990. During the term of this Contract and 
for the one hundred eighty (180) days following its date of Termination and/ or Cancellation, the Contractot 
shall upon the Agency's request provide copies of the following documents wid1in ten (10) Days after receipt 
of the request: 

(a) its most recent IRS Form 990 submitted to the Internal Revenue Setvice, and 

(b) its most recent Annual Report filed with d1e Connecticut Secretary of d1e State's Office or such other 
information that the Agency deems appropriate with respect to d1e organization and affiliation of the 
Contractot and tela ted entities. 

This provision shall continue to be binding upon the Contractor for one hundred and eighty (180) Days 
following the termination or cancellation of the Contract. 

4. Federal Funds. 

(a) The Contractor shall comply with requirements relating to the receipt ot use of federal funds. The 
Agency shall specify all such requirements in Part I of this Contract. 
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(b) The Contractor acknowledges that the Agency has established a policy, as mandated by section 6032 
of the Deficit Reduction Act (DRA) of 2005, P.L. 109-171, that provides detailed information abou t 
the Federal Paise Claims Act, 31 U.S.C. §§ 3729-3733, and other laws supporting the detection and 
prevention of fraud and abuse. 

(1) Contractor acknowledges that it has received a copy of said policy and shall comply with its 
terms, as amended, and with all applicable state and federal laws, regulations and rules. 
Contractor shall provide said policy to subcontractors and shall require compliance with the 
terms of the policy. Failure to abide by the terms of the policy, as determined by the Agency, 
shall constitute a Breach of this Contract and may result in cancellation or termination of this 
Contract. 

(2) This section applies if, under this Contract, the Contractor or Contractor Parties furnishes, or 
otherwise authorizes the furnishing of health care items or services, performs billing or coding 
functions, or is involved in monitoring of health care provided by the Agency. 

(c) Contractor represents that it is not excluded, debarred, suspended or otherwise ineligible to 
participate in federal health care programs. 

(d) Contractor shall not, for purposes of performing the Contract with the Agency, knowingly employ 
or contract with, with or without compensation: (A) any individual or entity listed by a federal agency 
as excluded, debarred, suspended or otherwise ineligible to participate in federal health care 
programs; or (B) any person or entity who is excluded from contracting with the State of 
Connecticut or the federal government (as reflected in the General Services Adminis tration List of 
Parties Excluded from Federal Procurement and Non-Procurement Programs, Department of 
Health and T-Iuman Services, Office oflnspector General (HIIS/OIG) Excluded Parties list and the 
Office of Foreign Assets Control (OFAC) list of Specially Designated Nationals and Blocked 
Persons List). Contractor shall immediately notify the Agency should it become subject to an 
investigation or inqui1:y involving items or sel'viccs reimbursable under a federal health care program 
or be listed as ineligible for pa1:ticipation in Ol' to perform Se1vices in connection with such program. 
The Agency may cancel or terminate this Contract immediately if at any point the Contractor, 
subcontractor or any of their employees are sanctioned, suspended, excluded from or otherwise 
become ineligible to participate in federal health care programs. 

5. Audit Requirements. 

(a) The State Auditors of Public Accounts shall have access to all Records fol' the fiscal year(s) in which the 
award was made. The Contractor shall provide for an annual financial audit acceptable to the Agency 
for any expenditure of state-awarded funds made by the Contractor. Such audit shall include 
management letters and audit recommendations. The Contractor shall comply with federal and state 
single audit standards as applicable. 

(b) The Contl'actor shall make all of its and the Contractor Parties' Records available at all reasonable hours 
for audit and inspection by the State, including, but not limited to, the Agency, d1e Connecticut 
Auditors of Public Accounts, Attorney General and State's Attorney and their respective agents. 
Requests for any audit or inspection shall be in writing, at least ten (10) days prior to the requested date. 
All audits and inspections shall ~eat the requester's expense. The State may request an audit or 
inspection at any time during the Contract term and for three (3) years after Termination, Cancellation 
or Expiration of the Contl'act. T he Contractor shall cooperate fully with the State and its agents in 
connection with an audit or inspection. Pollowing any audit or inspection, the State may conduct and 
the Contractor shall cooperate with an exit conference. 

(c) For pmposes of this subsection as it relates to State grants, the word "Contractor" shall be read to 
mean "nons tate entity," as that term is defined in C.G.S. § 4-230. 
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(d) The Contractor must incorporate this section verbatim into any Contract it enters into with any 
subcontractor providing services under this Contract. 

6. Related Party Ttansactions. The Contractor shall report all related party transactions, as defined in this 
section, to the Agency on an annual basis in the appropriate fiscal report as specified in Part I of this 
Contract. "Related party" means a person or organization related through marriage, ability to control, 
ownership, family or business association. Past exercise of influence or control need not be shown, only 
the potential or ability to directly or indirectly exercise influence or control. "Related party transactions" 
between a Contractor or Contractor Party and a related party include, but are not limited to: 

(a) Real estate sales or leases; 

(b) leases for equipment, vehicles or household furnishings; 

(c) · Mortgages, loans and working capital loans; and 

(d) Contracts for management, consultant and professional services as well as for materials, supplies and 
other services purchased by the Contractor or Contractor Party. 

7. Suspension ot D ebatment. In addition to tl1e representations and requirements set fortl1 in Section D.4: 

(a) The Contractor certifies for itself and Contractor Parties involved in the administration of federal or 
state funds that they: 

(1) are not presently debarred, suspended, proposed for debarment, declared ineligible, or 
voluntarily excluded by any govemmental agency (federal, state or local); 

(2) witl1in a three year period preceding the effective date of this Contract, have not been convicted 
or had a civil judgment rendered against them for commission of fraud or a criminal offense in 
connection witl1 obtaining, attempting to obtain or performing a public (federal, state or local) 
transaction or contract under a public transaction; for violation of federal or state antitrust 
statutes or commission of embezzlement, theft, forge1y, bribery, falsification or destruction of 
records, making false statements or receiving stolen property; 

(3) Are no t presently indicted for or otl1envise criminally or civilly charged by a governmental 
entity (federal, state or local) with commission of any of tl1e above offenses; and 

(4) Have not within a three year period preceding the effective date of this Contract had one or 
more public transactions terminated for cause or fault. 

(b) Any change in the above status shall be immediately reported to the J\gency. 

8. Liaison. Each Party shall designate a liaison to facilitate a coopera tive working relationship between the 
Contractor and the Agency in the performance and administration of this Contract. 

9. Subcontracts. Each Contractor Party's identity, services to be rendered and costs shall be detailed in Part I 
of this Contract. Absent compliance witl1 tlus requirement, no Contractor Party may be used or expense 
paid under this Contract unless expressly otherwise provided in Part I of tlUs Contract. No Contractor Party 
shall aC(JUirc any direct right of payment from the Agency by virtue of tlus section or any other section of 
tlus Contract. The use of Contractor Parties shall not relieve tl1e Contractor of any responsibility or liability 
under this Contract. The Contractor shall make available copies of all subcontracts to tl1e i\ gency upon 
request. 

10. Independent Capacity of Contractor. The Contractor and Contractor Parties shall act in an 
independent capacity and no t as o fficers or employees of tl1e state of Connecticut or of the Agency. 
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11. Indemnification. 

(a) The Contractor shall indemnify, defend and hold harmless the state of Connecticut and its officers, 
representatives, agents, servants, employees, successors and assigns from and against any and all: 

(1) claims arising directly or indirectly, in connection with the Contract, including the acts of 
commission or omission (collectively the "Acts") of the Contractor or Contractor Parties; and 

(2) liabilities, damages, losses, costs and expenses, including but not limited to attorneys' and other 
professionals' fees, arising, directly or indirectly, in connection with Claims, Acts or tl1e 
Contract. The Contractor shall usc counsel reasonably acceptable to the State in carrying out its 
indemnification and hold-harmless obligations under this Contract. The Contractor's 
obligations under this section to indemnify, defend and hold harmless against Claims includes 
Claims concerning confidentiality of any part of or all of the bid or any records, and intellectual 
property rights, other propriety rights of any person or entity, copyrighted or uncopyrightcd 
compositions, secret processes, patented or unpatented inventions, articles or appliances 
furnished or used in the performance of the Contract. 

(b) The Contractor shall reimburse the State for any and all damages to the real ot personal property of 
the State caused by the Acts of the Contractot or any Contractor Patties. The State shall give the 
Contractor reasonable notice of any such Claims. 

(c) The Contractor's duties under this Section shalltemain fully in effect and binding in accotdance with 
the tetms and conditions of tl1e Contract, without being lessened or compromised in any way, even 
where the Contractor is alleged or is found to have metely contributed in patt to the Acts giving tise 
to the Claims and/ ot where the State is alleged or is found to have contributed to the Acts giving 
rise to the Claims. 

(d) The Contractot shall cany and maintain at all times eluting the term of the Contract, and during the 
time that any sections survive the term of the Contract, sufficient genetalliability insutance to satisfy 
its obligations under tlus Contract. The Contractor shall name the State as an additional insured on 
tl1e policy and shall provide a copy of the policy to the Agency prim to the effective date of the 
Contract. The Contractor shall not begin performance until the delivety of the policy to the Agency. 

(e) The tights provided in this section fot the benefit of the State shall encompass the tecovety of 
attotneys' and othet professionals' fees expended in pursuing a Claim against a third party. 

(i) This section shall survive the T ernlination, Cancellation or Expiration of the Contract, and shall not 
be limited by teason of any insurance coverage. 

12. Insurance. Before commencing performance, the Agency may tequire the Contractor to obtain and 
maintain specified insurance coverage. In the absence of specific Agency requirements, the Contractot 
shall obtain and maintain the following insurance coverage at its own cost and expense for the duration of 
the Contract: 

(a) Commercial General Liability. $1,000,000 combined single limit per occurrence for bodily injury, 
personal injury and properly damage. Covetage shall include Ptenlises and Operations, Independent 
Contnctors, Ptoclucts and Completed Operations, Contractual Liability, and Btoad I'orm Ptoperty 
Damage coverage. If a general aggtegate is used, the general aggregate limit shall apply separately to 
the services to be performed under this Contract ot tl1e general aggregate linut shall be twice the 
occurrence linlit; 

(b) Automobile Liability. $1,000,000 combined single limit per accident fot bodily injuty. Covetage 
extends to owned, hired and non-owned automobiles. If the vendor/conttactor does not own an 
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automobile, but one is used in the execution of this Contract, then only hired and non-owned 
coverage is required. If a vehicle is not used in the execution of this Contract then automobile 
coverage is not required. 

(c) Professional Liability. $1,000,000 limit of liability, if applicable; and/ or 

(d) \X'orkers' Compensation and Employers Liability. Statutory coverage in compliance with the 
Compensation laws of the State o f Connecticut. Coverage shall include Employer's Liability with 
minimum limits of $100,000 each accident, $500,000 Disease - Policy limit, $100,000 each employee. 

13. Choice of Law/ Choice of Forum, Settlement of Disputes, Claims Against the State. 

(a) The Contract shall be deemed to have been made in the City of Hartford, State of Connecticut. 
Both Parties agree that it is fair and reasonable for the validity and construction of the Contract to 
be, and it shall be, governed by the laws and court decisions of the State of Connecticut, without giving 
effect to its principles of conflicts of laws. T o the extent that any inununities provided by federal law or 
the laws of the State of Connecticut do not bar an action against the State, and to the extent that these 
courts are courts of competent jmisdiction, for the purpose of venue, the complaint shall be made 
returnable to the Judicial District of Hartford only or shall be brought in the United States District . 
Court for the District of Connecticut only, and shall not be transferred to any other court, provided, 
however, that nothing here constitutes a waiver or compromise of the sovereign immunity of the State 
of Connecticut. The Contractor waives any objection which it may now have or will have to the laying 
of venue of any Claims in any forum and further irrevocably submits to such jurisdiction in any suit, 
action or proceeding. 

(b) Any dispute conceming the interpretation or application of this Contract shall be decided by the 
Agency H ead or his/her designee whose decision shall be final, subject to any rights the Contractor 
may have pursuant to state law. In appealing a dispute to the Agency H ead pursuant to this section, 
the Contractor shall be afforded an opportunity to be heard and to offer evidence in support of its 
appeal. Pending final resolution of a dispute, the Contractor and the Agency shall proceed diligently 
with the performance of the Contract. 

(c) The Contractor agrees that tl1e sole and exclusive means for the presentation of any claim against the 
State arising from this Contract shall be in accordance witl1 Title 4, Chapter 53 of the Connecticut 
General Statutes (Claim s Against the State) and the Contractor further agrees not to initiate legal 
proceedings, except as authorized by that Chapter, in any state or federal court in addition to or in 
lieu of said Chapter 53 proceedings. 

14. Compliance with Law and Policy, Facility Standards and Licensing. Contractor shall comply with 
all: 

(a) pertinent local, state and federal laws and regulations as well as Agency policies and procedures 
applicable to contractor's programs as specified in this Contract. The 1\ gency shall notifY the 
Contractor of any applicable new or revised laws, regulations, policies or procedures which the 
Agency has responsibility to promulgate or enforce; and 

(b) applicable local, state and federal licensing, zoning, building, health, fire and safety regulations or 
ordinances, as well as standards and criteria of pertinent state and federal authorities. Unless o therwise 
provided by law, the Contractor is not relieved of compliance willie formally contesting the authority to 
require such standards, regulations, statutes, ordinance or criteria. 

15. Representations and Warranties. Contractor shall: 

(a) perform fully under the Contract; 
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(b) pay for and/ or secure all permits, licenses and fees and give all required or appropriate notices with 
respect to the provision of Services as described in Part I of tlus Contract; and 

(c) adhere to all contractual sections ensuring the confidentiality of all Records that the Contractor has 
access to and arc exempt from disclosure under the State's Preedom of Information Act or other 
applicable law. 

16. Reports. The Contractor shall prmride the Agency with such statistical, financial and progranunatic 
information necessaty to monitor and evaluate compliance with the Contract. All requests for such 
information shall comply with all applicable state and federal confidentiality laws. The Contractor shall 
provide the Agency with such reports as the Agency requests as required by this Contract. 

17. Delinquent Reports. 'l11e Contractor shall subnut required reports by the designated due dates as 
identified in this Contract. After notice to the Contractor and an opportunity for a meeting with an Agency 
representative, the Agency resetves the right to withhold payments for setvices performed under this 
Contract if the Agency has not received acceptable progress reports, expenditure reports, refunds, and/ or 
audits as rec1uired by this Contract or previous contracts for similar or equivalent setvices the Contractor has 
entered into with the Agency. This section shall survive any Termination of the Contract or the Expiration 
of its term. 

18. Record Keeping and Access. The Contractor shall maintain books, Records, documents, program and 
individual service records and other evidence of its accounting and billing procedures and practices which 
sufficiently and properly reflect all direct and indirect costs of any nature incmred in the performance of tlus 
Contract. 'l11ese Records shall be subject at all reasonable times to monitoring, inspection, review or audit by 
authorized employees or agents of the State or, where applicable, federal agencies. The Contractor shall 
retain all such Records concerning this Contract for a period of three (3) years after the completion and 
submission to tl1c State of tl1e Contractor's annual financial audit. 

19. Protection of Personal Information. 

(a) Contractor and Contractor Parties, at their own expense, have a duty to and shall protect from a 
Personal Information Breach any and all Personal Information which they come to possess or 
control, wherever and however stored or maintained, in a commercially reasonable manner in 
accordance with current industry standards. 
http://w\V\V.ct.gov/doit/cwp /view.asp?a=1245&q=253968http://,V\vw.ct.gov/doit/cwp/view.asp? 
a=1245&q=253968 

(b) Each Contractor or Contractor Party shall implement and maintain a comprehensive data security 
program for the protection of Personal Information. The safeguards contained in such program 
shall be consistent with and comply witl1 tl1e safeguards for protection of Personal Information, and 
information of a similar character, as set forth in all applicable federal and state law and written policy 
of the Department or State concerning the confidentiality of Personal Information. Such data-security 
program shall include, but not be limited to, the following: 

(1) A security policy for employees related to the storage, access and transportation of data containing 
Personal Information; 

(2) Reasonable restrictions on access to records containing Personal Information, including access to 
any locked storage where such records are kept; 

(3) A process for reviewing policies and security measures at least annually; 
(4) Creating secure access controls to Personal Information, including but not linuted to passwords; 

and 
(5) Encrypting of Personal Information tl1at is stored on laptops, portable devices or being 

transnlitted electronicaLly. 
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(c) The Contractor and Contractor Parties shall notify the Department and the Connecticut Office of 
the Attorney General as soon as practical, but no later than twenty-four (24) hours, after they 
become aware of or suspect that any Personal Information which Contractor or Contractor Parties 
possess or control has been subject to a Personal Information Breach. If a Personal Information 
Breach has occurred, the Contractor shall, within three (3) business days after the notification, 
present a credit monitoring and protection plan to the Commissioner of Administrative Services, the 
Department and the Connecticut Office of the Attorney General, for review and approval. Such 
credit monitoring or protection plan shall be made available by the Contractor at its own cost and 
expense to all individuals affected by the Personal Information Breach. Such credit monitoring or 
protection plan shall include, but is not limited to reimbursement for the cost of placing and lifting 
one (1) security freeze per credit ftle pursuant to Connecticut General Statutes § 36a-701a. Such 
credit monitoring or protection plans shall be approved by the State in accordance with this Section 
and shall cover a length of time commensurate with the circumstances of the Personal Information 
Breach. The Contractors' costs and expenses for the credit monitoring and protection plan shall not 
be recoverable from the Department, any State of Connecticut entity or any affected individuals. 

(d) The Contractor shall incorporate the requirements of this Section in all subcontracts requiring each 
Contractor Party to safeguard Personal Information in the same manner as provided for in this 
Section. 

(e) Nothing in this Section shall supersede in any manner Contractor's or Contractor Party's obligations 
pursuant to HIP AA or the provisions of this Contract concerning the obligations of the Contractor 
as a Business Associate of the Department. 

20. Workforce Analysis. The Contractor shall provide a workforce Analysis Affirmative Action report related 
to employment practices and procedures. 

21. Litigation. 

(a) The Contractor shall require that all Contractor Parties, as appropriate, disclose to the Contractor, to 
the best cif their knowledge, any Claims involving the Contractor Parties that might reasonably be 
expected to materially adversely affect their businesses, operations, assets, properties, fmancial 
stabiliLy, business prospects or ability to perform fully under the Contract, no later than ten (10) days 
after becoming aware or after they should have become aware of any such Claims. Disclosure shall 
be in writing. 

(b) The Contractor shall provide written Notice to the Agency of any final decision by any tribunal or state 
or federal agency or court which is adverse to the Contractor or which results in a settlement, 
compromise or claim or agreement of any kind for any action or proceeding brought against the 
Contractor or its employee or agent under the Americans witl1 Disabilities Act of 1990 as revised or 
amended from time to time, Executive Orders Nos. 3 & 17 of Governor Thomas J. Meskill and any 
other requirements of federal or state law concerning equal employment opportunities or 
nondiscrirnina tory practices. 

22. Sovereign Immunity. The Contractor and Contractor Parties acknowledge and agree that notl1ing in the 
Contract, or the solicitation leading up to the Contract, shall be construed as a modification, compromise 
or waiver by the State of any rights or defenses of any immunities provided by flederallaw or the laws of 
the Sta te of Connecticut to the State or any of its officers and employees, which they may have had, now 
have or will have with respect to all matters arising out of the Contract. To the extent that this Section 
conflicts witl1 any other Section, this Section shall govern. 

D. Changes to the Contract, T e rmination, Cancellation and Expiration. 

1. Contract An1endmcnt. 
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(a) No amendment to or modification or other alteration of this Contract shall be valid or binding upon 
the parties unless made in writing, signed by the parties and, if applicable, approved by the OAG. 

(b) The J\gency may amend tlus Contract to reduce the contracted amount of compensation if: 

(1) the total amount budgeted by the State for the operation of the Agency or Services provided 
under the program is reduced or made unavailable in any way; or 

(2) federal fl.mding reduction results in reallocation of funds within the Agency. 

(c) If tl1e Agency decides to reduce the compensation, the Agency shall send written Notice to the 
Contractor. \X!ithin twenty (20) Days of tl1e Contractor's receipt of the Notice, the Contractor and the 
Agency shall negotiate tl1e implementation of the reduction of compensation unless tl1e parties mutually 
agree that such negotiations would be futile. If the parties fail to negotiate an implementation schedule, 
then the Agency may terminate the Contract effective no earlier than si.'l:ty (60) Days from tl1e date that 
tl1e Contractor receives written notification of Termination and tl1e date tl1at work under tl1is Contract 
shall cease. 

2. Contractor Changes and Assignment. 

(a) The Contractor shall notify the Agency in writing: 

(1) at least ninety (90) days prior to the effective date of any fundamental changes in the 
Contractor's corporate status, including merger, acquisition, transfer of assets, and any change 
in fiduciary responsibility; 

(2) no later than ten (10) days from the effective date o f any change in: 

(A) its certificate of incorporation or other organizational document; 

(B) more than a controlling interest in the ownership o f the Contractor; or 

(C) the individual(s) in charge of the performance. 

(b) No such change shall relieve the Contractor o f any responsibility for the accuracy and completeness 
of the performance. The Agency, after receiving written Notice from the Contractor of any such 
change, may require such contracts, releases and otl1er instruments evidencing, to the Agency's 
satisfaction, that any individuals retiring or otherwise separating from the Contractor have been 
compensated in full or that allowance has been made for compensation in full , for all work 
performed under terms of the Contract. The Contractor shall deliver such documents to the Agency 
in accordance with the ternfs of tl1e Agency's written request. The Agency may also require, and the 
Contractor shall deliver, a financial statemen t showing that solvency of tl1e Contractor is m aintained. 
The death of any Contractor Party, as applicable, shall not release tl1e Contractor from the obligation 
to perform under the Contract; the surviving Contractor Parties, as appropriate, must continue to 
perform under the Contract until performance is fully completed. 

(c) Assignment. The Contractor shall not assign any of its rights or obligations under the Contract, 
voluntarily or otherwise, in any manner without the prior written consent of the Agency. 

(1) The Contractor shall comply with requests for documentation deemed to be appropriate by the 
Agency in considering whether to consent to such assignment. 

(2) The Agency shall notify the Contractor of its decision no later than forty-five (45) Days from 
the date the Agency receives all requested documentation. 
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(3) The Agency may void any assignment made without the Agency's consent and deem such 
assignment to be in violation of this Section and to be in Breach of the Contract. Any cancellation 
of this Contract by the Agency for a Breach shall be without prejudice to the Agency's or the 
State's rights or possible claims against the Contractor. 

3. Breach. 

(a) If either party Breaches this Contract in any respect, the non-breaching party shall provide written 
notice of the Breach to the breaching party and afford the breaching party an opportunity to cure 
within ten (10) Days from the date that the breaching party receives the notice. In the case of a 
Contractor Breach, the Agency may modify the ten (10) day cure period in the notice of Breach. The 
right to cure period shall be extended if the non-breaching party is satisfied that the breaching patty 
is making a good faith effort to cure, but the nature of the Breach is such that it cannot be cured 
within the right to cure period. The Notice may include an effective Contract cancellation date if the 
Breach is not cured by the stated date and, unless otherwise modified by the non-breaching party in 
writing prior to the cancellation date, no further action shall be required of any party to effect the 
cancellation as of the stated elate. If the notice does not set forth an effective Contract cancellation 
date, then the non-breaching party may cancel the Contract by giving the breaching party no less 
than twenty four (24) hours' prior written Notice after the expiration of the cure period. 

(b) If the Agency believes that the Contractor has not performed according to the Contract, the Agency 
may: 

(1) withhold payment in whole or in part pending resolution of the performance issue, provided 
that the Agency notifies the Contractor in writing prior to the elate that the payment would have 
been due in accordance with the budget; 

(2) temporarily discontinue all or part of the Setvices to be provided under the Contract; 

(3) permanently discontinue part of the Services to be provided under the Contract; 

(4) assign appropriate State personnel to provide contracted for Services to assure continued 
performance under the Contract until such time as the contractual Breach has been corrected to 
the satisfaction of tl1e J\gency; 

(5) require that contract funding be used to enter into a subcontract with a person or persons 
designated by tl1e Agency in order to bring tl1e program into contractual compliance; 

(6) take such other actions of any nature whatsoever as may be deemed appropriate for the best 
interests of tl1e State or the program(s) provided under tlus Contract or both; or 

(7) any combination of the above actions. 

(c) The Contractor shall return all unexpended funds to the Agency no later than thirty (30) calendar days 
after the Contractor receives a demand from the Agency. 

(d) In addition to the rights and remedies granted to the Agency by this Contract, tl1e Agency shall have all 
other rights and remedies granted to it by law in the event of Breach of or default by the Contractor 
under tl1e terms of tlus Contract. 

(e) The action of the Agency shall be considered final. If at any step in tlus process the Contractor fails to 
comply witl1 the procedure and, as applicable, the mutually agreed plan of conection, tl1e J\gency may 
proceed with Breach remedies as listed under tlus section. 
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4. Non-enfotcement Not to Constitute Waivet. No waiver of any Breach of the Contract shall be 
intetpreted or deemed to be a waiver of any other or subsequent Breach. ~All remedies afforded in the 
Contract shall be taken and construed as cumulative, that is, in addition to every other remedy provided in 
the Contract or at law or in equity. A party's failure to insist on strict performance of any section of the 
Contract shall only be deemed to be a waiver of rights and remedies concerning that specific instance of 
performance and shall not be deemed to be a waiver of any subsequent rights, remedies or Breach. 

5. Suspension. If the Agency determines in its sole discretion that the health and welfare of the Clients or 
public safety is being adversely affected, the Agency may immediately suspend in whole or in part the 
Contract without prior notice and take any action that it deems to be necessary or appropriate for the benefit 
of the Clients. The Agency shall notify the Contractor of the specific reasons for taking such action in 
writing within five (5) Days of immediate suspension. Within five (5) Days of receipt of this notice, d1e . 
Contractor may request in writing a meeting with the Agency Head or designee. Any such meeting shall be 
held within five (5) Days of d1e written request, or such later time as is mutually agreeable to the parties. At 
d1e meeting, d1e Contractor shall be given an opportunity to present information on why d1e Agency's 
actions should be reversed or modified. Within five (5) Days of such meeting, the Agency shall noti~' the 
Contractor in writing of his/her decision upholding, reversing or modifying d1e action of d1e Agency head or 
designee. This action of the Agency head or designee shall be considered final. 

6. Ending the Contractual Relationship. 

(a) This Contract shall remain in full force and effect for d1e duration of its entire term or until such time 
as it is terminated earlier by either party or cancelled. Either party may tetminate this contract by 
providing at least sL"'\:ty (60) days prior written notice pursuant to d1e Notice requirements of tlus 
Contract. 

(b) The Agency may immediately ternunate the Contract in whole ot in part whenevet the Agency makes 
a detennination that such tennination is in the best interest of the State. Notwithstanding Section 
D.2, the Agency may immediately terminate or cancel this Contract in the event that the Contractor 
ot any subcontractors becomes financially unstable to the point of thteatening its ability to conduct 
the services required undet tlus Contract, ceases to conduct business in the normal course, makes a 
general assignment for the benefit of creditors, suffers ot pertnits the appointment of a receiver for 
its business or its assets. 

(c) The Agency shall notify the Contractot in writing ofTennination pursuant to subsection (b) above, 
which shall specify the effective date o f termination and the extent to which the Contractor must 
complete or immediately cease performance. Such Notice ofTetmination shall be sent in accordance 
with d1e Notice provision contained on page 1 of this Contract. Upon receiving the Notice from d1e 
Agency, the Contractor shall in1mediatcly discontinue all Services affected in accordance wid1 the 
Notice, undertake all reasonable and necessary efforts to mitigate any losses or damages, and deliver to 
the Agency all Records as defined in Section A.14, unless otherwise instructed by the Agency in writing, 
and take all actions that arc necessary or appropriate, or that the Agency may reasonably direct, fot the 
protection of Clients and presenration of any and all property. Such Records are deemed to be the 
ptoperty of d1e Agency and the Contractor shall deliver d1em to d1e Agency no later d1an tlllit:y (30) 
days after the Termination of the Contract or fifteen (15) days after the Contractor receives a written 
request from tl1e Agency for the specified records whichever is less. The Contractor shall deliver those 
Records that exist in electronic, magnetic or other intangible form in a non-ptoprietaty format, such as, 
but not limited to ASCII or .TXT. 

(d) The Agency may terminate the Contract at any time without ptiot notice when d1e funding fot d1e 
Contract is no longer available. 

(e) The Contractor shall deliver to the Agency any deposits, prior payment, advance payment ot clown 
payment if d1e Contract is terrninated by eithet par ty or cancelled widlin dllity (30) days after receiving 
demand from the Agency. The Contractot shall return to the Agency any funds not expended in 
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accordance with the terms and conditions of the Contract and, if the Contractor fails to do so upon 
demand, the Agency may recoup said funds from any future payments owing under tlus Contract or 
any otl1er contract between the State and the Contractor. Allowable costs, as detailed in audit findings, 
incurred until the date of termination or cancellation for operation or transition of program(s) under 
tl1is Contract shall not be subject to recoupment. 

7. Transition after Termination or Expiration of Contract. 

(a) If this Contract is ternunated for any reason, cancelled or it expires in accordance witl1 its term, tl1e 
Contractor shall do and perform all things which the Agency determines to be necessary or appropriate 
to assist in tl1e ordedy transfer of Clients se1-ved under tlus Contract and shall assist in the orderly 
cessation of Set-vices it performs under this Contract. In order to complete such transfer and wind 
down the p erformance, and only to tl1e extent necessary or appropriate, if such activities are expected to 
take place beyond tl1e stated end of tl1e Contract term then tl1e Contract shall be deemed to have been 
automatically extended by the mutual consent of the parties prior to its expiration witl1out any 
affirmative act of eitl1er party, including executing an amendment to the Contract to extend the term, 
but only until the transfer and winding down are complete. 

(b) If this Contract is terminated, cancelled or not renewed, the Contractor shall return to the Agency 
any equipment, deposits or down payments made or purchased with start-up funds or other funds 
specifically designated for such purpose under tlus Contract in accordance with the written 
instructions from the Agency in accordance with the Notice provision of tlus Contract. \XIritten 
instructions shall include, but not be limited to, a description of the equipment to be returned, where 
the equipment shall be returned to and who is responsible to pay for the delivery/slupping costs. 
Unless the Agency specifies a shorter time frame in the letter of instructions, the Contractor shall 
affect tl1e returns to the Agency no later than si.'Xty (60) days from the date that the Contractor 
receives N otice. 

E. Statutory and Regulatory Compliance. 

1. Health Insurance Portability and Accountability Act of 1996. 

(a) If the Contactor is a Business Associate under the requirements of the I Iealth Insurance P ortability 
and Accountability Act of 1996 ("HIPAA"), as noted in this Contract, the Contractor must comply 
with all terms and conditions of this Section of the Contract. If the Contractor is not a Business 
Associate under HIPAA, this Section of the Contract does not apply to the Contractor for this 
Contract. 

(b) The Contractor is required to safeguard the use, publication and disclosure of information on all 
applicants for, and all clien ts who receive, services under the Contract in accordance with all 
applicable federal and state law regarding confidentiality, which includes but is not limited to HIPAA, 
more specifically with the Privacy and Security Rules at 45 C.F.R. Part 160 and Part 164, subparts A, 
C, and E; and 

(c) The State of Connecticut Agency named on page 1 of this Contract ("Agency") is a "covered entity" 
as that term is defined in45 C.FR. § 160.103; and 

(d) The Contractor is a " business associate" of the Agency, as that term is defined in 45 C.FR. 
§ 160.103; and 

(c) The Contractor and the Agency agree to the following in order to secure compliance with the 
HIP A A, the requirements of SubtitleD of the H ealth Information Technology for Econonuc and 
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Clinical I lealth Act ("HITECH Act"), (Pub. L. 111-5, §§ 13400 to 13423)1, and more specifically with 
the Privacy and Security Rules at 45 C.F.R. Part 160 and Part 164, subparts A, C, D and E 
(collectively referred to herein as the "HIPAA Standards"). 

(f) D efu1itions 

(1) "Breach" shall have the same meaning as the term is defined in section 45 C.P.R. 164.402 and 
shall also include an use or disclosure of PHI that violates the HIP AA Standards. 

(2) "Business Associate" shall mean the Contractor. 

(3) "Coveted Entity" shall mean the Agency of the State of Connecticut named on page 1 of this 
Contract. 

(4) "Designated Record Set" shall have the same meaning as the term "designated record set" in 
45 C.F.R. § 164.501. 

(5) "Electronic f Iealth Record" shall have the same meaning as the term is defined in section 
13400 of the HITECH Act (42 U.S.C. §17921(5) . 

(6) " Individual" shall have the same meaning as the term "individual"' in 45 C.F.R. § 160.103 and 
shall include a person who qualifies as a personal representative as defined in 45 C.F.R. 
§ 164.502(g) . 

(7) "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health 
Information at 45 C.F.R. part 160 and part 164, subparts A and E. 

(8) "Protected Health Information" or "PHI" shall have the same meaning as the term "protected 
health information" in 45 C.P.R. § 160.103, and includes electronic PHI, as defined in 45 
C.F.R. 160.103, limited to information created, maintained, transmitted or received by the 
Business Associate from or on behalf of the Covered Entity or from another Business 
Associate of the Covered Entity. 

(9) "Required by Law'" shall have the same meaning as the term "required by law" in 45 C.P.R. 
§ 164.103. 

(10) "Secretary" shall mean the Secretary of the Department of H ealth and Human Set-vices or his 
designee. 

(11) "More stringent" shall have the same meaning as the tenn "more stringent" in 45 C.F.R. 
§ 160.202. 

(12) "This Section of the Contract" refers to the HIPAA Provisions stated herein, in their entirety. 

(13) "Security Incident" shall have the same meaning as the term "security incident" in 45 C.P.R. 
§ 164.304. 

(14) "Security Rule" shall mean the Security Standards for the Protection of Electronic Protected 
Health Information at 45 C.P.R. part 160 and part 164, subpart A and C. 

(15) "Unsecured protected health information" shall have the same meaning as the term as defmed 
in 45 C.F.R. 164.402. 
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(g) Obligations and Activities of Business Associates. 

(1) Business Associate agrees not to use or disclose PHI other than as permitted or required by 
this Section of the Contract or as Required by Law. 

(2) Business Associate agrees to use and maintain appropriate safeguards and comply with 
applicable I liP AA Standards with respect to all PHI and to prevent use or disclosure of PHI 
other than as provided for in this Section of the Contract and in accordance with HIP AA 
standards. 

(3) Business Associate agrees to use administrative, physical and technical safeguards that 
reasonably and appropriately protect the confidentiality, integrity, and availability of electronic 
protected health information that it creates, receives, maintains, or transmits on behalf of the 
Covered Entity. 

(4) Business Associate agrees to mitigate, to the extent practicable, any harmful effect that is 
known to the Business Associate of a use or disclosure of PHI by Business Associate in 
violation of this Section of the Contract. 

(5) Business Associate agrees to report to Covered Entity any usc or disclosure of PHI not 
provided for by this Section of the Contract or any security incident of which it becomes 
aware. 

(6) Business Associate agrees, in accordance with 45 C.F.R. 502(e) (1)(ii) and 164.308(d) (2), if 
applicable, to ensure that any subcontractors that create, receive, maintain or transmit 
protected health information on behalf of the business associate, agree to the same restrictions, 
conditions, and requirements that apply to the business associate with respect to such 
information;. 

(7) Business Associate agrees to provide access (including inspection, obtaining a copy or both), at 
the request of the Covered Entity, and in the time and manner designated by the Covered 
Entity,, to PHI in a Designated Record Set, to Covered E ntity or, as directed by Covered 
Entity, to an Individual in order to meet the requirements under 45 C.FR. § 164.524. Business 
Associate shall not charge any fees greater than the lesser o f the amount charged by the 
Covered Entity to an Individual for such records; the amount p ermitted by state law; or the 
Business Associate's actual cost of postage, labor and supplies for complying with the request. 

(8) Business Associate agrees to make any amendments to PHI in a D esignated Record Set that 
the Covered E ntity directs or agrees to pursuant to 45 C.P.R. § 164.526 at the request o f the 
Covered Entity, and in the time and manner designated by the Covered Entity. 

(9) Business Associate agrees to make internal practices, books, and records, including policies and 
procedures and PHI, relating to the use and disclosure of PHI received from, or created, 
maintained, transmitted or received by, Business Associate on behalf of Covered Entity, 
available to Covered Entity or to the Secretary'in a time and manner agreed to by the parties or 
designated by the Secretary, for purposes of the Secretary inves tigating or determining Covered 
Entity's compliance with the HIP AA Standards .. 

(10) Business Associate agrees to document such disclosures o f PI II and information related to 
such disclosures as would be required for Covered Entity to respond to a reques t by an 
Individual for an accounting of disclosures of PHI in accordance with 45 C.F.R. § 164.528 and 
section 13405 of the HITECH Act (42 U.S. C. § 17935) and any regulations promulgated 
thereunder. 
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(1 1) Business Associate agrees to provide to Covered Entity, in a time and manner designated by 
the Covered Entity, information collected in accordance with subsection (g)(10) of this Section 
of the Contract, to permit Covered Entity to respond to a request by an Individual for an 
accounting of disclosures of PHI in accordance with 45 C.F.R. § 164.528 and section 13405 of 
the T IITECH Act (42 U.S. C. § 17935) and any regulations promulgated thereunder. Business 
Associate agrees at the Covered Entity's direction to provide an accounting of disclosures of 
PHI directly to an individual in accordance with 45 C.F.R. § 164.528 and section 13405 of the 
HITECH Act (42 U.S.C. § 17935) and any regulations promulgated thereunder. 

(12) Business Associate agrees to comply with any state or federal law that is more stringent than 
the Privacy Rule. 

(13) Business Associate agrees to comply with the requirements of the HITECH Act relating to 
privacy and security that arc applicable to the Covered Entity and with the requirements of 45 
C.F.R. §§ 164.504(e), 164.308, 164.310, 164.312, and 164.316. 

(14) In the event that an individual requests that the Business Associate 

(A) restrict disclosures of PHI; 

(B) provide an accounting of disclosures of the individual's PHI; 

(C) provide a copy of the individual's PI II in an electronic health record; or 

(D) amend PHI in the individual's designated record set, 

the Business Associate agrees to notify the Covered Entity, in writing, within five business days 
of the request. 

(15) Business Associate agrees that it shall not, and shall ensure that its subcontractors do not, 
directly or indirectly, receive any remuneration in exchange for PHI of an Individual without 

(A) the written approval of the covered entity, unless receipt of remuneration in exchange 
for PHI is expressly authorized by this Contract and 

(B) the valid authorization of the individual, except for the purposes provided under section 
13405(d)(2) of the HITECH Act, (42 U.S. C.§ 17935(d)(2)) and in any accompanying 
regulations 

(16) Obligations in the Event of a Breach. 

(A) The Business Associate agrees that, following the discovery by the Business Associate 
or by a subcontractor of the Business Associate of any use or disclosure not provided 
for by this section of the Contract, any breach of unsecured protected health 
information, or any Security Incident, it shall notify the Covered Entity of such breach 
in accordance with Subpart D of Part 164 of Title 45 of the Code of Pederal Regulations 
and tllis Section of the Contract. 

(B) Such notification shall be provided by the Business Associate to the Covered Entity 
without unreasonable delay, and in no case later than 30 days after tl1e breach is 
discovered by the Business Associate, or a subcontractor of the Business Associate, 
except as otherwise instructed in writing by a law enforcement official pursuant to 45 
C.P.R. 164.412 .. A breach is considered discovered as of the first day on which it is, or 
reasonably should have been, known to the Business Associate or its subcontractor. 
The notification shall include the identification and last known address, phone number 
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and email address of each individual (or the next of kin of the individual if the individual 
is deceased) whose unsecured protected health information has been, or is reasonably 
believed by the Business Associate to have been, accessed, acquired, or disclosed during 
such breach. 

(C) The Business Associate agrees to include in the notification to the Covered Entity at 
least the following information: 

1. A description of what happened, including the date of the breach; the date of the 
discovety of the breach; the unauthorized person, if known, who used the PHI or 
to whom it was disclosed; and whether the PHI was actually acquired or viewed. 

2. A description of the types of unsecured protected health information that were 
involved in the breach (such as full name, Social Security number, date of birth, 
home address, account number, or disability code). 

3. The steps the Business Associate recommends that Individual(s) take to protect 
themselves from potential harm resulting from the breach. 

4. A detailed description of what the Business Associate is doing or has done to 
investigate the breach, to mitigate losses, and to protect against any further 
breaches. 

5. \Vhether a law enforcement official has advised the Business Associate, either 
verbally or in writing, that he or she has determined that notification or notice to 
Individuals or the posting required under 45 C.P.R. 164.412 would impede a 
criminal investigation or cause damage to national security and; if so, contact 
information for said official. 

(D) If directed by the Covered E ntity, the Business Associate agrees to conduct a risk 
assessment using at least the information in subparagraphs 1 to 4, inclusive of (g) (16) 
(C) of this Section and determine whether, in its opinion, there is a low probability that 
the PHI has been compromised. Such recommendation shall be transmitted to the 
Covered Entity within 20 business days of the Business Associate's notification to the 
Covered Entity. 

(E) If the Covered E ntity determines that there has been a breach, as defined in 45 C.F.R. 
164.402, by the Business Associate or a subcontractor of the Business Associate, the 
Business Associate, if directed by the Covered Entity, shall provide all notifications 
required by 45 C.P.R. 164.404 and 45 C.F.R. 164.406. 

(F) Business Associate agrees to provide appropriate staffing and have established 
procedures to ensure that individuals informed of a breach have the opportunity to ask 
questions and contact the Business Associate for additional information regarding the 
breach. Such procedures shall include a toll-free telephone number, an e-mail address, a 
posting on its Web site and a postal address. Business Associate agrees to include in the 
notification of a breach by the Business Associate to the Covered E ntity, a written 
description of the procedures that have been established to meet these requirements. 
Costs of such contact procedures will be borne by the Contractor. 

(G) Business Associate agrees that, in the event of a breach, it has the burden to demonstrate 
that it has complied with all notifications requirements set forth above, including 
evidence demonstrating the necessity of a delay in notification to the Covered Entity. 
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(h) Permitted Uses and Disclosure by Business Associate. 

(1) General Use and Disclosure Provisions Except as otherwise limited in this Section of the 
Contract, Business Associate may usc or disclose PHI to perform functions, activities, or 
services for, or on behalf of, Covered Entity as specified in this Contract, provided that such 
use or disclosure would not violate the HIPAA Standards if done by Covered Entity or the 
minimum necessary policies and procedures of the Covered Entity. 

(2) Specific Use and Disclosure Provisions 

(A) Except as otherwise limited in this Section of the Contract, Business Associate may use 
PHI for the proper management and administration of Business Associate or to carry 
out the legal responsibilities of Business Associate. 

(B) Except as o therwise limited in this Section of the Contract, Business Associate may 
disclose PHI for the proper management and administration of Business Associate, 
provided that disclosures are Required by Law, or Business Associate obtains reasonable 
assurances from the person to whom the information is disclosed that it will remain 
confidential and used or further disclosed only as Required by Law or for the purpose 
for which it was disclosed to the person, and the person notifies Business Associate of 
any instances of which it is aware in which the confidentiality of the information has 
been breached. 

(C) Except as otherwise limited in this Section of the Contract, Business Associate may use 
PHI to provide Data Aggregation services to Covered Entity as permitted by 45 C.F.R. 
§ 164.504(c)(2)(i)(B). 

(i) O bligations of Covered Entity. 

(1) Covered Entity shall notify Business Associate of any limitations in its notice of privacy 
practices of Covered Entity, in accordance with 45 C.F.R. § 164.520, or to the extent that such 
limitation may affect Business Associate's use or disclosure of PHI. 

(2) Covered Entity shall notify Business Associate of any changes in, or revocation of, permission 
by Individual(s) to use or disclose PHI, to the extent that such changes may affect Business 
Associate's use or disclosure of PI-II. 

(3) Covered E ntity shall notify Business Associate of any restriction to the use or disclosure of 
PHI that Covered Entity has agreed to in accordance with 45 C.P.R. § 164.522, to the extent 
that such restriction may affect Business Associate's use or disclosure of PHI. 

0) Permissible Requests by Covered Entity. Covered E ntity shall not request Business Associate to use 
or disclose PHI in any manner that would not be permissible under the HIPl v\ Standards if done by 
the Covered Entity, except that Business Associate may use and disclose PI-II for data aggregation, 
and management and administrative activities of Business Associate, as permitted under this Section 
of the Contract. 

(k) Term and Termination. 

(1) Term. The Term of this Section of the Contract shall be effective as o f the date the Contract is 
effective and shall tenninate when the information collected in accordance with provision 
(g)(lO) of this Section of the Contract is provided to the Covered Entity and all of the PHI 
provided by Covered E ntity to Business Associate, or created or received by Business 
Associate on behalf of Covered Entity, is destroyed or returned to Covered Entity, or, if it is 
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infeasible to return or destroy PHI, protections are extended to such information, in 
accordance with the termination provisions in this Section. 

(2) Termination for Cause Upon Covered Entity's knowledge of a material breach by Business 
Associate, Covered Entity shall either: 

(A) Provide an opportunity for Business Associate to cure the breach or end the violation 
and terminate the Contract if Business Associate docs not cure the breach or end the 
violation within the time specified by the Covered Entity; or 

(B) Immediately terminate the Contract if Business Associate has breached a material term 
of this Section of the Contract and cure is not possible; or 

(C) If neither termination nor cure is feasible, Covered E ntity shall report the violation to 
the Secretary. 

(3) Effect of Termination. 

(A) Except as provided in (k)(2) of this Section of the Contract, upon termination of this 
Contract, for any reason, Business Associate shall return or destroy all PHI received 
from Covered Entity, or created, maintained, or received by Business Associate on 
behalf of Covered Entity. Business Associate shall also provide the information 
collected in accordance with section (g)(10) of this Section of the Contract to the 
Covered Entity within ten business days of the notice of termination. This section shall 
apply to PHI that is in the possession of subcontractors or agents of Business Associate. 
Business Associate shall retain no copies o f the PI-II. 

(B) In the event that Business Associate determines that returning or destroying the PHI is 
infeasible, Business Associate shall provide to Covered Entity notification of the 
conditions that make return or destruction infeasible. Upon documentation by Business 
Associate that return or destmction of PHI is infeasible, Business Associate shall extend 
the protections of this Section of the Contract to such PHI and limit further uses and 
disclosures of PHI to those purposes that make return or destruction infeasible, for as 
long as Business Associate maintains such PHI. Infeasibility of the return or destruction 
of PHI includes, but is not limited to, requirements under state or federal law that the 
Business Associate maintains or preserves the PHI or copies thereof. 

0) Miscellaneous Sections. 

(1) Regulatory References. A reference in this Section of the Contract to a section in the Privacy 
Rule means the section as in effect or as amended. 

(2) Amendment. The Parties agree to take such action as in necessary to amend this Section of the 
Contract from time to time as is necessary for Covered Entity to comply with re(Jnirements of 
the Privacy Rule and the Health Insurance Portability and Accountability Act of 1996, Pub. L. 
No. 104-191. 

(3) Survival. The respective rights and obligations of Business Associate shall survive the 
termination of this Contract. 

(4) E ffect on Contract. Except as specifically required to implement the purposes of this Section 
of the Contract, all other terms of the Contract shall remain in force and effect. 

(5) Construction. This Section of the Contract shall be construed as broadly as necessary to 
implement and comply with the Privacy Standard. Any ambiguity in this Section of the 
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Contract shall be resolved in favor of a meaning that complies, and is consistent with, the 
Privacy Standard. 

(6) Disclaimer. Covered E ntity makes no warranty or representation that compliance with this 
Section of the Contract will be adequate or satisfactory for Business Associate's own purposes. 
Covered Entity shall not be liable to Business Associate for any claim, civil or criminal penalty, 
loss or damage related to or arising from the unauthorized usc or disclosure of PI II by 
Business Associate or any of its officers, directors, employees, contractors or agents, or any 
third party to whom Business Associate has disclosed PHI contrary to the sections of this 
Contract or applicable law. Business Associate is solely responsible for all decisions made, and 
actions taken, by Business Associate regarding the safeguarding, usc and disclosure of PI II 
within its possession, custody or control. 

(7) Indemnification. The Business Associate shall indemnify and hold the Covered Entity harmless 
from and against any and all claims, liabilities, judgments, fines, assessments, penalties, awards 
and any statutory damages that may be imposed or assessed pursuant to I JIPAA, as amended 
or the HITECH Act, including, without limitation, attorney's fees, expert witness fees, costs 
of investigation, litigation or dispute resolution, and costs awarded thereunder, relating to or 
arising out of any violation by the Business Associate and its agents, including subcontractors, 
of any obligation of Business Associate and its agents, including subcontractors, under this 
section of the contract, under HIPAA, the HITECH Act, and the HIPAA Standards. 

2. Amedcans with Disabilities Act. The Contractor shall be and remain in compliance with d1e Americans 
wid1 Disabilities Act of 1990 Q1ttp: //www.ada.gov/) as amended from tin1e to tin1c ("Act") to the extent 
applicable, during d1e term of the Contract. The Agency may cancel or terminate dus Contract if d1e 
Contractor fails to comply with the Act. The Contractor represents d1at it is fanuliar wid1 the terms of dus 
Act and d1at it is in compliance wid1 d1c law. The Contractor warrants d1at it shall hold the State harmless 
from any liability which may be imposed upon d1e state as a result of any failure of the Contractor to be in 
compliance wid1 dus Act. As applicable, the Contractor shall comply wid1 section 504 of the Federal 
Rehabilitation Act of 1973, as amended from tin1c to time, 29 U.S.C. § 794 (Supp. 1993), regarding access to 
programs and facilities by people with disabilities. 

3. Utilization of Minodty Business Enterprises. The Contractor shall perform under dus Contract in 
accordance with 45 C.F.R. Part 74; and, as applicable, C.G.S. §§ 4a-60 to 4a-60a and 4a-60g to carry out dus 
policy in d1e award of any subcontracts. 

4. Priodty Hiring. Subject to the Contractor's exclusive right to determine the qualifications for all 
employment positions, d1e Contractor shall give priority to hiring welfare recipients who are subject to 
tin1c-limitcd welfare and must find employment. The Contractor and the Agency shall work cooperatively to 
determine d1e number and types o f positions to which this Section shall apply. 

5. Non-discrimination. 

(a) For purposes of tlus Section, the following terms are defined as follows: 

(1) "Comn1ission" means the Commission on Human Righ ts and Opportunities; 
(2) "Contract" and "con tract" include any extension or modification of the Contract or contract; 
(3) "Contractor" and "contractor" include any successors or assigns of the Contractor or 

contractor; 
(4) "Gender identity or expression" means a person's gender-related identity, appearance or 

behavior, whether or not that gender-related identity, appearance or behavior is different from 
that traditionally associated with the person's physiology or assigned sex at birth, which gender­
related identity can be shown by providing evidence including, but not limited to, medical 
lustory, care or treatment of the gender-related identity, consistent and uniform assertion of the 
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gender-related identity or any other evidence that the gender-related identity is sincerely held, 
part of a person's core identity or not being asserted for an improper purpose. 

(5) "good faith" means that degree of diligence which a reasonable person would exercise in the 
performance of legal duties and obligations; 

(6) "good faith efforts" shall include, but not be limited to, those reasonable initial efforts necessary 
to comply with statutory or regulatory requirements and additional or substituted efforts when 
it is determined that such initial efforts will not be sufficient to comply with such requirements; 

(7) "marital status" means being single, married as recognized by the State of Connecticut, 
widowed, separated or divorced; 

(8) "mental disability" means one or more mental disorders, as defined in the most recent edition 
of the American Psychiatric Association's "Diagnostic and Statistical Manual of Mental 
Disorders", or a record of or regarding a person as having one or more such disorders; 

(9) "minority business enterprise" means any small contractor or supplier of materials fifty-one 
percent or more of the capital stock, if any, or assets of which is owned by a person or persons: 
(1) who are active in the daily affairs of the enterprise, (2) who have the power to direct the 
management and policies of the enterprise, and (3) who are members of a minority, as such 
term is defmed in subsection (a) of Connecticut General Statutes § 32-9n; and 

(10) "public works contract" means any agreement between any individual, firm or corporation and 
the State or any political subdivision of the State other than a municipality for construction, 
rehabilitation, conversion, extension, demolition or repair of a public building, highway or other 
changes or improvements in real property, or which is financed in whole or in part by the State, 
including, but not limited to, matching expenditures, grants, loans, insurance or guarantees. 

For purposes of this Section, the terms "Contract" and "contract" do not include a contract where each 
contractor is (1) a political subdivision of the state, including, but not limited to, a municipality, (2) a 
quasi-public agency, as defined in Conn. Gen. Stat. Section 1-120, (3) any other state, including but not 
limited to any federally recognized Indian tribal governments, as defined in Conn. Gen. Stat. Section 1-
267, (4) the federal government, (5) a foreign government, or (6) an agency of a subdivision, agency, 
state or government described in the immediately preceding enumerated items (1), (2), (3), (4) or (5). 

(b) 
(1) The Contractor agrees and warrants that in the performance of the Contract such Contractor 

will not discriminate or permit discrimination against any person or group of persons on the 
grounds of race, color, religious creed, age, marital status, national origin, ancestry, sex, gender 
identity or expression, mental retardation, mental disability or physical disability, including, but 
not limited to, blindness, unless it is shown by such Contractor that such disability prevents 
p erformance of the work involved, in any manner prohibited by the laws of the United States 
or of the State of Connecticut; and the Contractor further agrees to take affirmative action to 
insure that applicants with job-related qualifications are employed and that employees arc 
treated when employed without regard to their race, color, religious creed, age, marital status, 
national origin, ancestry, sex, gender identity or expression, mental retardation, mental disability 
or physical disability, including, but not limited to, blindness, unless it is shown by the 
Contractor that such disability prevents performance of the work involved; 

(2) the Contractor agrees, in all solicitations or advertisements for employees placed by or on 
behalf of the Contractor, to state that it is an "affirmative action-equal opportunity employer" in 
accordance with regulations adopted by the Commission; 

(3) the Contractor agrees to provide each labor union or representative of workers with which the 
Contractor has a collective bargaining Agreement or other contract or understanding and each 
vendor with which the Contractor has a contract or understanding, a notice to be provided by 
the Commission, advising the labor union or workers' representative of the Contractor's 
commitments under this section and to post copies of the notice in conspicuous places 
available to employees and applicants for employment; 
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(4) the Contractor agrees to comply with each provision of this Section and Connecticut General 
Statutes§§ 46a-68e and 46a-68f and with each regulation or relevant order issued by said 
Commission pursuant to Connecticut General Statutes §§ 46a-56, 46a-68e and 46a-68f; and 

(5) the Contractor agrees to provide the Commission on Human Rights and Opportunities with 
such information requested by the Commission, and permit access to pertinent books, records 
and accounts, concerning the employment practices and procedures of the Contractor as relate 
to the provisions of this Section and Connecticut General Statutes § 46a-56. If the contract is a 
public works contract, the Contractor agrees and warrants that he will make good faith efforts 
to employ minority business enterprises as subcontractors and suppliers of materials on such 
public works projects. 

(c) D etermination of the Contractor's good faith efforts shall include, but shall not be limited to, the 
following factors: The Contractor's employment and subcontracting policies, patterns and practices; 
affirmative advertising, recruitment and training; technical assistance activities and such other 
reasonable activities or efforts as the Commission may prescribe that are designed to ensure the 
participation of minority business enterprises in public works projects. 

(d) The Contract01' shall develop and maintain adequate documentation, in a manner prescribed by the 
Commission, of its good faith efforts. 

(e) The Contractor shall include the provisions of subsection (b) of this Section in every subcontract or 
purchase order entered into in order to fulfill any obligation of a contract with the State and such 
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by 
regulations or orders of the Conunission. The Contractor shall take such action with respect to any 
such subcontract or purchase order as the Commission may direct as a means o f enforcing such 
provisions including sanctions for noncompliance in accordance with Connecticut General Statutes 
§46a-56; provided if such Contractor becomes involved in, or is threatened with, litigation with a 
subcontractor or vendor as a result of such direction by the Commission, the Contractor may request 
the State of Connecticut to enter into any such litigation or negotiation prior thereto to protect the 
interests of the State and the State may so enter. 

(f) The Contractor agrees to comply with the regulations referred to in this Section as they exist on the 
date of this Contract and as they may be adopted or amended from time to time during the term of 
this Contract and any amendments thereto. 

(g) 
(1) The Contractor agrees and warrants that in the performance of the Contract such Contractor 

will not discriminate or permit discrimination against any person or group of persons on the 
grounds of sexual orientation, in any manner prohibited by the laws o f the United States or the 
State of Connecticut, and that employees arc treated when employed without regard to their 
sexual orientation; 

(2) the Contractor agrees to provide each labor union or representative of workers with which such 
Contractor has a collective bargaining Agreement or other contract or understanding and each 
vendor with which such Contractor has a contract or understanding, a notice to be provided by 
the Commission on Human Rights and Opportunities advising the labor union or workers' 
representative of the Contractor's commitments under this section, and to post copies of the 
notice in conspicuous places available to employees and applicants for employment; 

(3) the Contractor agrees to comply with each provision of this section and with each regulation or 
relevant order issued by said Commission pursuant to Connecticut General Statutes § 46a-56; 
and 

(4) the Contractor agrees to provide the Commission on Human Rights and Opportunities with 
such information requested by the Commission, and permit access to pertinent books, records 
and accounts, concerning the employment practices and procedures of the Contractor which 
relate to the provisions of this Section and Connecticut General Statutes§ 46a-56. 
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Q1) The Contractor shall include the provisions of the foregoing paragraph in every subcontract or 
purchase order entered into in order to fulfill any obligation of a contract with the State and such 
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by 
regulations or orders of the Commission. The Contractor shall take such action with respect to any 
such subcontract or purchase order as the Commission may direct as a means of enforcing such 
provisions including sanctions for noncompliance in accordance with Connecticut General Statutes 
§ 46a-56; provided, if such Contractor becomes involved in, or is threatened with, litigation with a 
subcontractor or vendor as a result of such direction by the Commission, the Contractor may request 
the State of Connecticut to enter into any such litigation or negotiation prior thereto to protect the 
interests of the State and the State may so enter. 

6. Freedom of Information. 

(a) Contractor acknowledges that the Agency must comply with the Freedom of Information Act, 
C.G.S. §§ 1-200 et seq. ("FOIA") which requires the disclosure of documents in the possession of 
the State upon request of any ci tizen, unless the content of the document falls within certain 
categories of exemption, as defined by C.G.S. § 1-210(b). 

(b) Governmental Function. In accordance with C.G.S. § 1-218, if the amount of this Contract exceeds 
two million five hundred thousand dollars ($2,500,000), and the Contractor is a "person" performing 
a "governmental function", as those terms are defined in C.G.S. §§ 1-200(4) and (11), the Agency is 
entitled to receive a copy of the Records and flies related to the Contractor's performance of the 
governmental function, which may be disclosed by the Agency pursuant to tl1e FOIA. 

7. Whistleblowing. This Contract is subject to C.G.S. § 4-61dd if tl1e amount of this Contract is a "large 
state contract" as that term is defined in C.G.S. § 4-61ddQ1). In accordance with this statute, if an officer, 
employee or appointing authority of the Contractor takes or threatens to take any personnel action against 
any employee of the Contractor in retaliation for such employee's disclosure of information to any 
employee of the Contracting state or quasi-public agency or the Auditors of Public Accounts or the 
J\ttorney General under subsection (a) of such statute, the Contractor shall be liable for a civil penalty of 
not more than five thousand dollars ($5,000) for each offense, up to a maximum of twenty per cent (20%) 
of the value of this Contract. Each violation shall be a separate and distinct offense and in the case of a 
continuing violation, each calendar day's continuance of the violation shall be deemed to be a separate and 
distinct offense. The State may request that the Attorney General bring a civil action in the Superior 
Court for tl1e Judicial District of Hartford to seek imposition and recovery of such civil penalty. In 
accordance with subsection (~ of such statute, each large state Contractor, as defined in the sta tute, shall 
post a notice of the relevant sections of the statute relating to lnrge state Contractors in a conspicuous 
place which is reaclily available for viewing by the employees of the Contractor. 

8. Executive Orders. This Contract is subject to Executive Order No. 3 of Governor T homas J. Meskill, 
promulgated June 16, 1971, concerning labor employment practices; Executive Order No. 17 of 
Governor Thomas J. Meskill, promulgated February 15, 1973, concerning the listing of employment 
openings; Executive Order No. 16 of Governor John G. Rowland, promulgated August 4, 1999, 
concerning violence in the workplace. Tlus Contract may also be subject to Executive Order 7C of 
Governor M. Jodi Rei!, promulgated July 13, 2006, concerning contracting reforms and Executive Order 
14 of Governor M. Jodi Rell, promulgated April 17, 2006, concenung procmement of cleaning products 
and setvices, in accordance with their respective terms and conditions. All of these Executive orders are 
incorporated into and made a part of the Contract as if they had been fully set forth in it. At the 
Contractor 's request, the Agency shall provide a copy of these Orders to the Contractor. 

9. Campaign Contdbution Restrictions. For all State contracts as defined in C.G.S. § 9-612(g) the 
authorized signatory to this Contract expressly acknowledges receipt of the State Elections E nforcement 
Commission's ("SEEC") notice advising state contractors of state campaign contribution and solicitation 
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prohibitions, and will inform its principals of the contents of the notice. Sec SEEC Form 11 reproduced 
below: www.ct.gov /seec 

CO:>").I:GT!C'UT .STATE ELI:CTIO:-iS I:l\'FORCL\!DiT cmn.rr~SIO:-i 
R lll tV. I w P.1;ll of.! • 

~ 
. 

~ 

Notice to Executive Branch State Contractors and Prospective State 
Contractors of Campaign Contribution and Solicitation Limitations 

Tills noti~e is pro·,,ided 1mder the anthodiy ofC<'llllEOl!tieue G~nera l Stahlfes §9-612(g)(2), ;;.s; amended hy P.A. 10-1, and is for 
ihe plUpos : of infotming state contrad<'r~ :md pl·osp:di\·e st<.~e conb·actor~ ofilie following ];;.w (itali~ized word~ are defined 011 

lhe reVi!!·:;~ side ofthi~ page) . 

CAUPAIGN CONTRIBUTION A:\'D SOLICITATIONLI:\HT.-\TIO:'\'S 

l\o :.tatq coniractor, prosp~cfiyc. state COfJtraf:tor~ ..rni .... c{val qfa state c.o~liJ'nctot .or pri~JrJ:vaJ of a pro:spcc.tiru stato contracto1'~ wifu r~gard 
to a Jtatc- c.omract or stat<- ~ommct so,'icirmioJI wifa or frNll ~ H~le agency in ilie e.'tecutiv~ lmmc.ll or~ qu~si-p·.1bll~ ag.eucy o: ~holder, or 
prind pal of 3 holder o f 3 nlid prefj\lalitlmtioa cerri.ficate, sb~ll w:L~e a coutn1mtiou to (i} m Ec'-Jllommry committe~ or candid!!~ committee 
e;tabLi;h~d by:;. candid!!~ for uowin;;tion or e!ectiou to ilie offtce of Gonrno-r, Lieuter:am Go'i'£.1'l:Or, Attomey General, Sta(e Comptroller, 
Seat.Bty of tile St.m or St;;te Ir~a.;11rer, (ii) a political collllllinee 3\ltllorized to m::U:e coumbmiou; or e:<pendimres to or for th: benefit of 
such camlidate;, o r (iii) a pn:1)' -committe~ (which includes town collllllittee;.). 

lll ~dditiou, uo hold;,r or prind pJl of a holdH of :;. valid pre<[U>llfkatiou certifica:e, ~hJ.U m~e a contriblt:iou to {i) au e:-rp!oralol)' 
cornru.ittee o: cauclida:e collllllittee egablisilE<i by n cmdid!t: for uornin;;tion or election co the office o f .5tnre senator or S!ate 
represeu(ative, (ii) a political committe auiliorized to lll.'th ccmtributiollS or e.xpeucli!Uies to or for ilie !J.i!uefit of sncb candidate;, or (iii) :;. 
p.:my collllllinee. 

Ou ~:J.d af;H Jam~· 1, 1011, no ;tst~ contractor, prcq:ecti\•e H:\le conti\Ktor, principal of a stare courr:Ktor or prit:cipal of a prospectke 
srate co!ll!nctvr, with r~g:ud to~ state coul!nct or ;t.ote courracr solidmtiollllitll or from~- sra(E' ag;:ucy in tte e~:ecmiv~ brmcb or~ 
qu:'l>i-public ag~ucy or~ ilotder, or priucip~ of~ bolder o f [valid p:·i!qll3l!!ic.;tion ctmifi,ate, sl:t:.U knowiugly soiicit contril:mtiollS from 
ilie siate courr;;.cror's or prospec tive sl3re contr.;cto:'s employEes or from a Slrbcrmrmctor or p1•incipa.rs of lil<' mbcontmcto:r on beb~lf of (i) 
:m exploratory {owmitte2 or cauchdate committ~e e;t.;;bli;hed by ::; t:IDdid:.te foJ~ noruiuatiou or eleclioll to iae office of Gonruor, 
Lieuteu3llt Gonmor, Attorn-ey General, St-ore Ct'ruprrollE', Secremy of !bE St~t2 or Smr.e Trea;mer, (ii) a jX)Iirical co!lllllittee 3~Hilorized to 
ll!;!};e courribution; or exp-=ndit.rr:s to c•r fC\f fu~ baefH of s11ch cauclida~E;, or (iii) n p:.r.y colllllli:tee. 

DUTY TO INFORU 

State courr;;.cwrs ~d prospective s;ate m:J.rraclor5 are required to hlorw tteir principals of th~ ~llo..-e prohibiliNl>, a; applicable, aud ilie 
pv;sibte p e!!.:!.lties a:J.d c·th~r C•JllSE<J.U~uce; of any \'tc•lJtion tte<eoi 

PEN.~·TIESFOR,~OLATIO~S 

CounibtlriDlli or solicit;;.tions of coutnhltions lllodE iu \iolntiou of thE aiJm·e p;:vhibilion; way remit in th~ following chi! t'.lld crimiual 
~ualties: 

C'h·il p eoalti~s-up to S2,QOO or twice ilie :llllDlillt of ili~ prolllNted couoibution, wb.icb.enr is greater, agaillst;;. priucipal or;;. courrac tor. 
Any siate contractor or prospective state coutractor wilkb fails to w~!:-:e rea;on;;ble effom to comply wita tte pro•is!ous req•.Iiriug notice to 
i1s principals of ilie;e prollll.>itious aud th~ po;;iblE con;ec_iCences ofilieir violatiollS =Y 3[;o be subjEct to civil p-=n;;ltie; of up to 52,000 o: 
t11ice th~ arno\lllt of th~ probil>i:e-d contrib·.ttlou; wade by th~ir p1i ucipals. 

Criminal Q~unlli~; Ally !-:no11ing aud willful \ 'iol:lrion of the proilil.>itiou is A Cla;; D felouy, which ruay .ubject ilie \'iota tor ro 
imprisowuem of no; mo;e fui<!l5 year;, or t:ot more tb:m ~5,000 in fine>, or bofa.. 

CONTR...>\.CT CONSEQUENCES 

lll ilie c:c:e of 3 >l>te contractor, conui buriolli made or :.elicited iu \'[ohtion of tile :;,bon proh.ibiti•J!IS may re;ult iu ilie coutract b.;;ing 
n >ided. 

llllil~< c.;s~; of a prospe..:tiv~ ~W~ coutractor, coutributious n.u;.de c•n olicited iu \ i ol:;.tiou of th~ :;bo\'e prohibition; !JJalt result iu fu~ co11tma 
d~;rfibed iu lh: ;t~l: courracr solicimriou not bei:J.g awarded to th~ F"rospecth·e >tate ccmtractor, llllless tae Sm:e Ele{tiom EuforrElll~llt 

Collllllissiou detemriue; ibat mitigating ci:cmmtace; elti 'r coucerniug such •i olanou. 

Th~ St;;o.t~ shall ~:ot aw:o.rd my oth~r state courract to ;1uyouE fouud iu \i<ll;;o.tion offue abon'! prohibitions for a Jl'!riod of one }'e:!r a.ft~r tl:te 
electiou fc·r which s\lCh co:J.rribmiou i; wade or w lici:e-d, 1wle;; the S tate El~Gious Ellforc"m~ut Collllllissiou detenlli.nes tilatlllitigarillg 
circlllllmuces e:{[;t conceming sr.ch \ i oJ:;,tiou. 

Additioual iufonn:.tion llli!)' he found ou tte website of tile Stn:e Election; EufoKemmt Comlllissiou, l\1\W n : ov/se>r. ( Jick Oil !h~ lin}; 
to "Lobb)~st.'Coutmctor LinlitMiollS." 
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DEFINillONS 

-.~tat..c~Jlrana:'' meiD: <q:er;oll. bus ill~» et:til)· or nouprllfll orgillliHtivu !1:.~.1 eoler; into a st~!e con::rw. Such p<·r>on. ln.:;ine>; e::.tty c-r nouprofil 
org~lliz,1.1iou sl!J!I b: deel!let\ io l'-: ~stat~ Cllt:irnctor t'Jltil D~'i!lllber tl!irty-fir>1 of 11:-e ~-~~rill 11ticll such co::.lmC! ten.ni.n~ t~>. ""Snte contr,>.ctor- does not 
kd[·j2 ~ re:.u:.icip~lity or ~r.y ot{~r ~.Jlit:c~l :\iori.i•.idon oft:~e stat~. inccuding a.!l)' entities or as;cd~fo:J; drilr cre~t~ by tlte n:·.u:.icipalit)' or ~.Jlitic~l 
s~;'ocj•,i;ion ~>cl·J siwlr at::Jo::.g·;t l~eru;~l•;.:; to funl!er ~.ny pu.rpos2 ~ufuof.z~d. by st~ru12 or cbMler. or?.n i:llip:lfy~~ :n 1i1: ex:ruct·.-: or t<g!;lM),;e br.:u:d t -of 
swe ~c·.-~:nl!ne::.t or~ qm;:-pub:ic a.,; etc}'. wl:~tl:~r in the d~;;i.fi2d o~m:da;sified :e:vice an;i full c~ !iJart-tin:-=. at:d onjy io >.Jcl: pe;:;oJ"s c~p?.t.iry a.;~ :t<\te 
or qiLL<i-p·.tblk ~.geucy =JllO)'~. 

"'Prospecti1·~ ;r,~te coc.tmctor"" me.ru; a per;o:J, busb2os ec.![i)· ~~ nonpro:i1 orgilllizatiou 1b .t (1) ;:tt·n:it; a r~i[Xlt:.le to a HMe cor.trnct ;ol:citM:o:J by the ·;t~te, 
a ~t~t= a~2ncy or a qm,;:-:puo:ic ag~ncr. or a propos~! in respon;~ to~ r.:-1~~~~ for ~rc}lo; nl·; by it.< 5t~.1 e, a ;tMe <~ ge:ity or ~- CJ1M>i-pubt:c ag=ll.Cy. 1llitil the 
cor.imt b.; b2eu 2nt~red into, or (ii) !:old; ~ •,•~lici. prequ.JllftM:o:J cm iflc.Me ism~d or tlte Comci;sic·ner v: Awt:.istr.tti\10 Smice; tnd~ ;.;.::tiot: 4.1.-IC<J. 
"P.rvsJlecti•;~ m.tecor.u~ctor"" does not it:·:k-je a. n:·,tt:.i cl]J.llit)• or ar.y othi!r political mbdi\-i·; ic•n ~ftlte m.te. inclt1d.ing nr.y et:ti!i;; or a:.sc,:iadc-n.; ·dnly 
cr~1ed by tb~ mnn:cip~l:ry or politklJ lt~'ori.i \i sicon 2xc~u.sh•ely illllong;~ !l:;n:;elve; to funl!e~ ;.ny pt:l)lo;e /.utliori.:zed by sc?.ttll< or cl'mer. or nil employee 
iu fua e:·:F.o:llti\'~ o~legi;.)~ti·.-~ t -rJ.!lch of ;tate ~C·l•em!l:~nt o~ J. qm,;:-pllbiic ~.ger.-:y. wl,~!b:r in the clmi.fiecl o~ <tt:das;:fied ;e:.•i·:• and full o; pnrt-tin:a. ami 
or.ly in >ltcl! pe~so:is cap,\dty as a sMte or qm.;:-:pllbiic a~et:·:y employee 

c!ltiucip~J of .~ stJ.te co~:otmctor or pro;pecti•;.< ~tat;; conm.ctor"" =-~m (1) any iDdi'.ibnl who i;. a m;,nibe~ of tlte bo?.rd of di~ector; of, o~ b; ~;n o\Yne~slt:p 
i!!ierm of f.1>e perc-=nt c-r mor~ in. a stntHoncranor or pro:p2~ 1:ve :mte coo~cto~. willch !; ?• blliio:;s et:tity. e;;-c~p! for au iDdi\: :lml who h a n:•n::Jer o: 
tl:~ bo?.rd o: dir-. cto~ of~ oo::.profi: or~nt:.izatic·n, (ii} ~11 killvi·jlHJ whc• i; ~n:plor.:.:l by ~. :<M< <o::.tr~cto~ or pro ;pecti\'e >t~te cc·ntractor. wlli-:h i; ~ bm:nes: 
enti~·. a.s pre:::le:it, tr~~~ure~or e:;e:uti\·e •.:ce pmide::.t, (iii) ~n int'JI idlLl! w:~o is the chief ~•ecl:nl'e officer o: ~ st~.1e contr~ .. : tor o~ jlro;p,;.:th•e st;ti2 
cor.tmctor. wli:tlt is r.-at <> b".t >k~;s antity, o~ if a state contu.ttor o~:pro:pecti1• e st~ie comrJ.ctor l!.l> t:v ~ucb officer, 1l:.;n the o:it•:H wl:o du:y po;:.;;:.;; 
compru-able power: llid ciuti<;. {il') Itn office~ or an et::ljlloyee of any stat~ cor.tmctor m pro;pecti·.-e m te contra.:tor wl:v l:~; mo.•;agHial or cfixn•tionm;,· 
rHpoltsi!J!Ifii~~ 11 i1h mpgr ro a m:~ comract, (1•) tt.,;, ~po11>2 or a a~;.~d(m ci;Ha wl:o is elghteen year; of a.~< or o:de~ of n11 iDdi•.ic:.ml d;;;cr-:Ced it: l~i-i 
s~:·oPJJ~raph. or (·.-i) a pol:tiCI.l collliilirteE o:>t.ibli::~eC:-or cor.trol!@ oy -?ill kdh•idWI! d::mbed in thi; sL;'opmfmph or the bus~;; ec.litr c~ nonproS! 
org,Jlliz~.lioll filM is ti::.e stat~ coJI:rilcto~ .Jrprospectin 11M~ co::.traccor. 

··.s mte co:lirncC m2~ns no "greemeut or conm.ct with tbe s1ME -o~ any ;t?ote a~er.·:y or ar.y ymsi-publ:c ~g~cr. let rl!rou.glt J. pro;:uret:Jet:! prc-:e·;; o~ 
othemi;~. l:?.ving ~ wlt:.e -of fifr)• thou;~ud C:Jllar; or mor~ . or ~ cot::Jbit:.i!.tivll o~ sen.:; of mdt ~.greeoet:t; o~ cor.uaw b!.~:u:; a \'llhH of D:l2 btt:dred 
tbJl:>ac.d doli~r; o ~ mor~ in a u JeJM.- year. for (!) tb;, re:Jd.:t:c:J o: services. (ii) rl!e ft:mi;l:ir.g of <>ny ,good;, l.llM.;.Jial. W.JlPli~ ;. ~![ttipru2n~ or 1.ny ir,;.n:; of 
ali)'· };ind, (iil) til a constm: t:c:J. alte:;,tion or rep?.ir o: ~q pl:'otc t '.tildit:g or p tblic work, (iv) t:~e acc¢;:co::~, sille or !2?o!e o: .my Jar.d or t-·.1ildir._;, (1•) ~ 
llca~.;.iq w.-range:ne::.t. or (1i) a ~.mt, !oat: or lo~n ~J?illr.:~. "St~te {O:Jtr.J.Ct" cioe; t:vt inc! uti~ any a~~2rmm or CC·Dtrl-. .:twill; the >l~t~. ~JI'f Hale ~geo'y or 
~ qua::-pub:ic ageo:y 1h~.! i; e~cl·.tsi\-.:lr fede~.l.ly ftmd:d. au e.:ll:::.ltiou loMI, a !om to lli iDiii\ic:.tJl f~r o;he; 1hm coclt::lerci~J pu_rpos~; or JD)' a~ee:ne r.t 
or comn~t betweell fu~ >l~te c~ m; mte ~.~e r..:y acd tl:;, United SiMes D;partn:Ellt of ti:,;, N'a.v-y or ilt.e United.S1~t:s Depit!TI!li!llr. ofDe:er,;e. 

-stare co::.tract wlicimtil>n" n:'!\'llli I• request by a ~M.ta ag2ncy or ~·.m;j.~':tblk <~ge:lcy. in wl!a.r.;;•re~ follll im~@. it:d t:ding. bm t:ot limite C. to, ~n inl'ii?,t:o:l to 
bid. T<;.lt'e;t fo~ prt'po;~l;, r.:-)t;~;t fo~ iufOfllhltic-n or reo;.te;; for quo:;;;, in•:tin~ bill;, q~;o:-=; or othi!I typ:; of >.tbn:itt.lli, tl:rot<,;h a con:petiti1·e pro~u_~:ne::.t 
preo:e;; o~ l.liO!It;r pro:e;; ~L<1l:ori.:z@ b)' !ar• w~i1•ing co!!!pet ti;,oe prc.:met:Jet:t. 

'1tbnagErial c-r ri.i:.cr~tiot:Jl)' re:pomib:lit:e; wifu respect 10 a m.te coul:rilcC meiiD; 11~1-ing dir~ct. e;;teu;fve ?ond ~ubs1 ~c.tive r~;~oc.; ibiliti~; ll'itb res:pect m 
1lte negotiation of the s~.te conrrw .rud n01 peripl:~~l. c!mca! or nliuistef:?J r~;poc. ;ioili1i; ;. 

-nep:nt~nt chlld"" t::J e~r.; a chil~ red.::~ in an in6.idd·.tal's bomel,old 1\'ho llhl}' le.;?J:y oe ch imed a; a de:pet:det:t on il:• feder.U inc on:• t~:~: of m:lt 
illdh•id~~J . 

"SoEdt"" l!lear.; (A) request:ll& that ?• cootnl:·:lliiY.l be !ll~de. (B) ~.rt:dp?.ting in ar.y ftmd-r;-.il ing ?di1•itio:; for a cm:EdJta con:n:.it1ee. e.ploraiol}' 
cot::Jrui:t~. ~<1lit:c ru <omcritt;;;; o~ pal[)' CvUllllitltt, incl·.1dir.~. kmt t:ot limited to, fcnv~niillg 1ick2ts to pc:er.ti.•J conrribuio~s. receh•ing coutr:Jmt:o::.: for 
trat:illlission to a:ny !tKh comclitt~ o~bt;lldling co::.tr:lmt:o::~ :. (C) '~n·ing &: ch?ti.rpmon. treasurer or d?pllt}' tre~;u~r of ~:nr \llcl! C<lnllllitt~. L'! {D) 
e;tioli;lli.!lg ?. F.Jliticnl <o:nmi1!~ fo~ li:,;, :ole JlllljJO!e o: so:idt:ng o; r.;.:~i•.il!~ comribmior.; for ru~y comn:inee. ~licit d~s r.ot i!l:lnde: (l) m?J;:ll& a 
COt:! cib~tiou ti:."t is olllen\O:;e pe:J:Iitt@ or CI:.J.]ltH ! 55 ofliie Con!l?rtrut G~nml St!.ffile>: (il) info:uring any pe::sc::. of~ po;itlou taleii. by acandid~le for 
pl:'olic office or a fl.tblic off:tiJj, (iii) notif}•ing ti:.2 p!!I;on o: ~ w:vit:e; of, o~ co;;tact lU.:onu..1tiou fm. iiUY ca.Ddiiia.te for pub!:' office; or (iv) senO:ng as ~ 
n:e:.nb2r ~ua.llj' :p~lt)· collliilittee or as all offiter oi mch committ~ !h?.t i; not ot~errd:~ prol!:l::ted in th:; :ectio11. 

-.s·Jb:or.tracror" m.enr.; ~wy pi!I:on, busiLle;s ec.tii)· ll: uon:profit O!:g?.U:z.~r:on li:.M conm.cts to p;rfollll pm or all -of the ob:ig~to:J; of a st~t,;, cot:tmctvr; 
state cot:tmct. ;<,,1cl: po:m.'n, l•·.t;ir..;;;, eutity or nonr·r.:J:it O!:g?!liz~to:J sl:-J.!l b2 d2em2d. tv be a st;'ocontrJ.·:to; tmti: December thi!i)· lim oi tl:e )'2~ iu wll:dt 
tlte mbcontr~.c1 r.muinMes. ""StJbconm.ttor"" fioen1o1 it:·:k,ie (l) n mun:cip~ol:t}· c-u.ny ot l:~r pot!:{ a[ st:'oliili ;.ion of the ~t~te. inc:uding mr enti:ies or 
~ ;;.ociatior.; du:ycw.ted b)· tl!e n:·,tuici]Jality or po:i\ica1 ~\lt,ih•i>iou e:":ll;;ively mtong:t thellli~l·c; to further dll)' p·.trf\1!€?.uthorized by stlrute or cl:.JJ1er. 
or (ii) ~~ ec1ployee in the oxecutive or l~psl~ti·,•e lom~o:lt o: state govemm;,nt or a qm.::-pub:ic ~.ge::.cy. whellter irs tlte dJs;ified or \tt:dmified :.;n•ke ad 
fun or p..m-t:me, $Dd c:Jl)' in sucb pmc-n'> cap?.d\1' a; a. st~.te or c;.t~;i-F.tblk ~.ger.:y o:n:]Jloy~ . 

~Prit:dp<!l of a su!:o:~::.tlracto~" n:~n;{i) Jll)' ind:v:dtl?ol wl:o n ?>rueml:e~ oftl,;; bo~rdo: dirtcto~ of. ~r h~s au owne~sl!lp k tere;.t of fn•e p21 Cet:l or !!lore iD, 
a. ;,·.tt ( ot:tmtor. ll'lticl: i; !• bU>inm e:Jtty. e:scept for an k·:lividl:.Jl who is a ~n:·oer of 11'.e t.J~rd of d:.r=rtor: of ?l oorq:rofit orpnim ion. (li) .m k·:lil•idL;al 
wl:o :; .;n:]Jioy@ by~. ;ullconrrwor. wb:clt iH t'.ttir.";; ~ntir;y, a; presk~nt, tr~m:.JH o~ e~ec~;1i1'e 1-ice r·r.:;idet:i, (iii) an in:tV:dualwl:o :; tl:r.dt:i!f 
.:~ew:i1•e office: of a ,·,tbcot:':T?.ctor, wl:.ich is not ~ b t~;ine;,; e-nd~·. or i: a mcconm.ctor l :<~.i no !.'.Jell off.<!!I, tl!!?n Ute off.tH who duly po;;es;es con:pamble 
pcwm and d~;ti"';· (lv} an off:c!!I -o~ ~n et!!plcp!~ of J!I'f IL,bconcrJ.-: tor wl:o l:..1.1 llhl&gerial or di;creticn~rr r~;f<lt:;i'oilitio< ; ITitlt res~EC! to a ntbconrrw 
wltll a stnt.o coc.tr?.Ctor, (1·) the spcY.t:e or~. dep~nci~nt cbed who i; e3ghteeu years o: t.ge or old21 of an indhidlLll dmrit.;J in this lt;'op..ua~mpll, or (1•i) ~ 
poll1kal collliilir:ee ~ta'oli!.hed or comoll@ by an indh-idual described. in this mbparagr,•.ph or 11:;; llmines: e-ntit:-• or r.or.prolit o~gMriZ<lt:o::. that is the 
s~;'oconcracto~. 
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[X] Original Contract 
[ ] Amendment # __ 
(For Intemal Use On!J) 

SIGNATURES AND APPROVALS 

089SSC-HHD-20I 13DSS1301YB 

The Contractor IS NOT a Business Associate under the Health Insurance Portability and Accountability Act of 1996 as 
amended. 

Documentation necessaty to demonstrate the author~ation to sign must be attached. 

II 1 2.1-1 &Jt'J 

Date 

'--------- /J ;~;jJ_ 
Gf:NERAL (App1vved as to for/JJ & legal sujfide11q) 
.fi._,...l. IV\ 
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