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Good Afternoon,

The Office of Emergency Medical Services is pleased to announce the implementation of a NEW online
Certificate of Operation renewal system for all EMS organizations licensed or certified by our office.
These renewals will be processed through the eLicense website.

A renewal packet will be mailed during your service's next renewal cycle that will include a temporary
user 1D and password, as well as instructions for completing the online renewal. Step-by- step
instructions are also located on the homepage of the eLicense website.

Please communicate with your sponsor hospital EMS clinical coordinator as to what documentation they
will need from you when completing your renewal application. You will be able to print your online
application after it is complete and you will also be able to submit your application without the Mobile
Intensive Care (MIC) signature page should the sponsor hospital wish to send it to our office directly.

Please contact Renee Holota at renee.holota@ct.gov or at 860-509-8103 with gquestions or assistance
regarding the online renewal system.
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