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Introduction

Following the events of Storms Irene and Alfred in 2011 and Hurricane Sandy in October 2012,
the Connecticut Department of Public Health (CTDPH) Drinking Water Section (DWS),
working with the large water utilities in Connecticut, decided to develop an emergency reporting
mechanism modeled after the hospital WebEOC reporting templates. Developed in cooperation
with the State’s large public water systems (PWS), the CTDPH DWS PWS reporting template
will transform the communication between all levels of government and the State’s Community
PWS that serve over 2.9 million people in CT.

WebEOC is a web-based emergency management information system used by the State of
Connecticut to document routine and emergency events/incidents. Web EOC provides a real-
time common operating picture and resource request management tool for emergency managers
at the local and state levels during exercises, drills, local or regional emergencies, and/or
statewide emergencies. The CTDPH DWS developed the Drinking Water Status Controller
Board to allow public water systems in Connecticut to report their operational status during
emergencies and other important events.

Purpose

This document provides public water system staff with detailed information about the use of the
Drinking Water Status Controller Board and general information on other important features of
the WebEOC application.

Use of WebEOC — DWS Expectations

WebEOC will primarily be used in times of emergency, typically when the State Emergency
Operations Center (SEOC) has been activated in response to an on-going or anticipated event. The
DWS will directly notify public water systems via the Everbridge notification system when a
situation occurs that requires wide-spread use of the Statewide Public Water System Status board
in WebEOC. At the beginning of the event, the DWS will establish the initial frequency at which
water systems are requested to provide board updates (e.g. daily at noon and 5pm). The DWS will
notify the public water systems whenever there is a change in the reporting frequency. At the
conclusion of the event, the DWS will provide a final notification to public water systems that
reporting is no longer necessary.

The DWS will use the information provided by the public water systems to:

Efficiently evaluate state-wide public water system status;

Generate state-wide status reports;

Provide accurate public water system status information to Emergency Managers;
Coordinate assistance activities, if needed.
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Use of WebEOC - PWS Expectations

PWS are expected to:

» Fully understand how to use WebEOC and the Drinking Water Status Controller Board;

» ldentify staff (and alternates) responsible for maintaining and updating board
information;

* Maintain up-to-date Facility, PWS Contact and primary Operator Contact information in
WebEOC at all times;

» Provide timely operational updates at the requested frequency or as public water system
statuses change

« Contact the DWS if the PWS is not able to access WebEOC during emergency situations

Additional Training Opportunities

The Department of Emergency Management and Homeland Security (DEMHS) provides
frequent WebEOC training opportunities. All of the training events are listed on DEMHS
training calendar (www.ct.gov/demhs/ical/calendar.asp). WebEOC training events are typically
held once per month if needed, unless requested for large groups.
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Logging into WebEOC
To log into WebEOC, follow the steps below.

1) Access the State of Connecticut’s WebEOC site at https://www.webeoc.ct.gov/eoc7/.

WebEOC 8.1 Login

2) In the WebEOC Login screen, enter your username in the Username field. If you forgot your
Username, click on Forgot Username/Password? and follow the on-screen instructions. If you
do not have a user name, please contact the DWS.

3) Enter your password in the Password Field. If you forgot your password, click on Forgot
Username/Password? and follow the on-screen instructions.

4) Press Log In.

WebEOC 8.1 Login
Usermname

Log

&

Powered by x inter[ nedix

© 2016 ES1 Acquisition Inc. All nghts reserved

5) Select your position from the Position drop-down list, and select your incident from the
Incident drop-down list. Press Continue.

WebEOC 8.4 Login
]
Incident \/ Routine 2018 July-August v

Cancel LTS

rowsesty 3§ intermedix

© 2017 ESi Acquisition Inc. All rights reserved.
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6) Verify the Additional Login Information and update as needed. Select Continue, or select
Cancel to abortthe login operation.

WebEOC 8.4 Login

Additional Log|

7) The WebEOC Home screen will appear. The control panel, which is the information hub of
WebEQC, is accessible by clicking the control panel icon (=« ) in the upper left corner of
the Home page.

Welcome, Sachin Patel | Logout ). You are logged in as IR RIS VT W H Routine 2018 July-August W _

> @

System-wide Message
Sachin Patel You have no system-wide messages at this time.
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Drinking Water Status Controller Board

The Drinking Water Status Controller Board can be accessed from the WebEOC Control Panel. This
board is used by public water systems to update facility information, PWS contact information,
operator contact information and operational status. The information from the Drinking Water Status
Controller Board is made available to all WebEOC users in the read-only Statewide Public Water
System Status board.

Welcome, Sachin Patel ( Logout ). You are logged in as [JIEelelRC RS Bl Routine 2018 Juy-rugust v [REIC 8 intermedix

E Drinking Water Status Controller X

) Statewide Public Water System (PWS) Status e
2= Incident: Routine 2018 May-June Page 112 [Page2ol2 ]
The following information is being entered from multiple sources and has not been officially validated or confirmed.
.........
Region 2 Regonal Water Authority CT0930011 418900 Normal NIA Normal Normal Not Necessary °0‘§}2’7f;3 Select | [ Eat |
Region 3 Metopoitan Distret Commission CT0840011 390887 Normal NA Nomal Normal Normal NotNecossary  10zze’® [ Select | [ Ede
Rogion 1 Aquanon Water Co of CT-Main System CT0150011 351756 Normal NA Normal Normal Normal NotNecessary  Cpazacan® [Seect | [[Edt ]
Region Waterbury Water Department CT1510011 107271 Normal NA Normal Normal Normal NotNecessary 5242018 ['Seiect | [ Eat |
Region 1 Aquaron Water Co of CT-Stamford CT1350011 99415 Normal NA Nomal Normal Normal NotNecessary a2l [Seleet | [[Edt |
Region 3 CTWC - Northern Reg-Western System CTo473011 7990 Normal NA Normal Normal Normal Not Necessary 0\;403222?6' ® [Soiect | [Eat |
Region 3 New Britain Water Department CT0890011 7353 Normal NA Normal Normal Normal NotNecessary  Oqar2o1® [[Select | [ Eda
Region § Danbury Water Depatment CT0340011 62085 Nomal NA Normal Normal Normal NotNecessary  \oocza1® [ Select | [ Edt
Region 2 Meriden Water Division CT0800011 58441 Normal NIA Normal Normal Normal Not Necessary 0&037;7;,‘3 Select | [ Edt
Region 1 Aquarion Water Co of CT-Greemwich System CT0570011 53041 Normal NA Nomal Nomal Normal NotNecessary Q22018 [ select | [ Eat
Region 3 Bristol Water Department CT0170011 52079 Normal NIA Normal Normal Normal NotNecessary Q22018 [Seiect | [(Eat
Region 3 Manchester Water Department Cro770021 51066 Normal NA Normal Normal Normal NotNecessary  Cpaaces® [ Seloct | [[Edn |
Region 3 Southington Water Department cT1310011 43069 Normal NA Normal Normal Normal NotNecessary  Uniigrior® [ Select | [[Edt ]
Region 1 South Norwalk Electric & Water CT1030021 42000 Normal NA Nomal Normal Normal NotNecessary Q022018 ["seiecy | [ Ean
Region 3 Middietown Water Department CT0830011 41019 Normal NA Normal Normal Normal Not Necessary 0&0}2&1’\3 Select | [ Edt |
Region 4 Mashantuckst Pequot Tribal Naton cTo723011 41000 Normal NA Normal Normal Normal NotNecessary 22018 ["Solect | [ Edt
Region 1 Norwalk First Taxing District CT1030011 40256 Normal NA Normal Normal Normal NotNecessary 91022018 ["sgiery] [Edn i

Pagetof3 > » M Dwabie Retresh?

The list can be sorted by clicking on the column header labels or users can search for a PWS Name
using the search box in the upper right.

Viewing Public Water System Status Details

Users can view details of a specific public water system’s status by clicking on the Select button in
the Details column. The Public Water System Status details screen presents all of the detailed Facility
Information, PWS Contact Information, Operator Contact Information and the PWS Status for all of
the emergency indicators available.

The information in this view cannot be edited, however public water systems can generate a PDF
document that contains a snapshot of the detailed information for PWS records.
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Page |9

54 Public Water System (PWS) Status

Incident: Routine 2018 July-August

Facility Information

P¥W 5 Name: Bwon WWater Company

PW 5 ID: CTO040011

Class: C v

Repion: Regiond ¥

Address: Get Address | Map It

{Street address, city, state, zip code)

=Rfter entering the address click the Get Address button to generate the LatiLong prior to saving
the raguest =

LatLong: !
Primary Source: Gy hd
Population 11580
PW 5 Contact Information
Mame: Rober W Wesneski Email: Svonwatsn@snet.nst
Phaone 1: 230-578-0001 Phone 2 230-250-3384
Operator Contact Information
Mame: Email:
Phone 1: Phone 2:
Source: Momsl ¥ Comments:
P
Treatment: A ¥ | Comments
Chemical Supphs™ — ., .
A va."l:mrf Concems 1 Yes [No P
Distribution: Morma b Commants:
o
Communications: Morms| ¥ Comments
s
Power lssues: Morma T Comments:
Fuel Avsiibiliy Concems: Yes L No -
Water Advisory: Mot Mecessary ¥ | Comments
e
Start Date: [0@/162017 ] EndDat=  [p8/1622017 |
Significant User Impact: |Mo A Comments:
P
Physical Damage: Mone hd Comments
e
Accassibility: Morma ¥ | Comments:
s
Fezource Staffing: Morma T Comments
P
Dirought Status: Morma b
Current Resanvoir [ Commants:
Capacily (3%): 2
Assistance Required: Mone ¥ | Comments

p
Commernts |
4

Save Record | Cancel
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Editing Public Water System Status Details

Users can edit the details of a specific public water system’s status by clicking on the Edit button in
the Edit Facility column. The Public Water System Status details screen presents all of the detailed
Facility Information, PWS Contact Information, Operator Contact Information and the PWS Status
for all of the emergency indicators available.

Facility Information

PWS Name: Name of the Public Water System.

PWS ID: Public Water System 1D number assigned by the DWS. This should not be
changed.

Class: Classification of the public water system:
C: Community

NTNC: Non-Transient Non-Community,
TNC: Transient Non-Community

Region: CT DEMHS Region. This should not be changed.

Address: Primary address for the public water system. This allows emergency
response planners to create status maps depicting areas of concern across the
state.

Lat/Long: The latitude and longitude for the Primary Address. This allow emergency
response planners to create status maps depicting areas of concern across the
state.

Primary Source:  Primary water source used, listed in order of priority:

SW:  Surface Water

SWP: Surface Water Purchased

GW: Ground Water

GWP: Ground Water Purchased
Population: Total population served by the PWS

PWS Contact Information

Name: Full name of primary emergency PWS contact

Email: Email address for primary emergency PWS contact

Phone 1: Primary phone number for primary emergency PWS contact
Phone 2: Secondary phone number for primary emergency PWS contact

Operator Contact Information

Name: Full name of primary operator contact for the PWS

Email: Email address for primary operator contact for the PWS

Phone 1: Primary phone number for primary operator contact for the PWS
Phone 2: Secondary phone number for primary operator contact for the PWS
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PWS Status Indicators

Source:

Options:  Normal

Impaired
Out
Unknown
Comments:
Treatment:
Options:  N/A
Normal
Limited

Overall status of all sources of supply based on normal operations.

System is able to meet demands

Some, but not all, sources have been negatively impacted. System
may struggle to meet demands

All sources have been impacted and no water is available
Damage to sources is suspected but sources have not yet been
assessed

Comments are required whenever the status is not Normal. Provide a
brief description of any sources that have been impacted.

Overall status of all treatment facilities based on normal operations.

Not applicable, no treatment

Critical treatment

Some, but not all, treatment facilities or processes have been
impacted

Non-Functional All treatment facilities have been impacted and are offline

Additional:

Comments:

Distribution:

Options:  Normal

Chemical Supply/Availability Concerns — Yes/No
Is there a concern that treatment will be interrupted due to the
availability of treatment chemicals?

Comments are required whenever the status is not Normal or N/A.

Provide a brief description of how the treatment facilities have
been impacted.

Overall status of the distribution system. Pressure issues, main
breaks, etc.

The entire distribution system is operating normally

Partial Outage Portions of the distribution system are experiencing low pressure

Full Outage

Comments:

Page |11

or complete water outages
Entire distribution system has lost pressure

Comments are required whenever the status is not Normal.

Provide a brief description of any distribution system issues and/or
disruptions of service.
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Communications:

Options:  Normal
Impaired
Out

Comments:

Power Issues:
Options:  Normal
Partial
Emergency
No Power

Additional:

Comments:

Water Advisory:

Status of communication systems at the PWS, includes landline
phones, cell phones, internet, radio and other means of
communication.

All communication systems are operating normally
Some communication systems are not available
Complete loss of communication

Comments are required whenever the status is not Normal. Provide a
brief description of any communication issues the system is
encountering.

Overall status of any electrical power issues throughout the system.

All water system facilities are operating normally

Power loss at some water system facilities (No Generator)
Some water system facilities are operating on emergency power
Complete loss of power at all system facilities

Fuel Availability concerns - Yes/No
If using a generator, is there a concern about obtaining additional
fuel?

Comments are required whenever the status is not Normal. Provide a
brief description of the power issues throughout the system.

Status of potential water quality concerns and the delivery of water
quality advisories to notify consumers.

Options:  Not Necessary A water quality advisory is not necessary based on current

conditions

Advised by DPH DPH advised system to provide a water quality advisory to

Delivered

Additional:

Comments:

Page |12

consumers
A water quality advisory was delivered to consumers

Water quality advisory Start and End Dates

Indicate when consumers were first notified of the water
quality advisory and when they were notified that the water
quality advisory was lifted.

Comments are required whenever the status is not Not

Necessary. Provide a brief description of the advisory that
was delivered and how it was delivered.
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Significant User Impact:

Options:  No
Unknown
Yes

Comments:

Physical Damage:

Options:  None
Unknown
Minor

Major

Comments:

Accessibility:

Options:  Normal
Limited

Unknown

Status of the delivery of drinking water to significant and priority
users, as defined in the Regulations of Connecticut State Agencies
(RCSA) 25-32d-3(d). Refer to the list of facilities that are on the
Critical Water Facilities for Priority Power Restoration List.

No critical water facilities serving significant users are impacted

An assessment of critical water facilities serving significant users has
not been completed

Delivery of drinking water to significant users has been disrupted

Comments are required whenever the status is not No. Provide a brief
description of the significant users and Critical Water Facilities that
have been impacted.

Status of any physical damage to public water system facilities that
may impact the delivery of drinking water.

No physical damage to any water systems facilities have been
identified.

An assessment of physical damage has not yet been completed at all
water system facilities

Physical damage has been identified at water system facilities but
routine operations have not been impacted

Physical damage has been identified at water system facilities which
impacts the operation of a facility and its ability to deliver drinking
water

Comments are required whenever the status is not None. Provide a
brief description of the physical damage and its impact on water
system operations.

Status of physical access to water system facilities by PWS
personnel.

All water system facilities are accessible

Some water system facilities are not accessible but there is no
impact to routine operations

Accessibility of water system facilities has not yet been
determined

Severely Limited  Access to critical facilities is limited and is impacting the

Comments:

Page |13

normal operations and the ability to deliver drinking water

Comments are required whenever the status is not Normal.
Provide a brief description of the accessibility issues and how
normal operation have been impacted.
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Resource Staffing: Status of the workforce available to a public water system.

Options:  Normal Workforce has not been impacted
Adequate Workforce has been impacted but an adequate number of critical
personnel are available to maintain routine operations
Not adequate Workforce has been impacted and there are not enough critical
personnel available to maintain most routine operations
Emergency = Workforce has been significantly impacted and there are not enough
critical personnel available to maintain critical operations

Comments: Comments are required whenever the status is not Normal. Provide a
brief description of the staffing issues and how normal operations
have been impacted.

Drought Status: Water supply status of the public water system during drought
conditions. The options are based on the four stages of drought
response during drought based emergencies as required in the water
company’s Water Supply Plan (RCSA 25-32d-3(d)(10)).

Options:  Normal Water supply status has not been impacted by drought.

Advisory The water system has triggered the drought Advisory stage and is
following the appropriate steps in its water supply emergency
contingency plan.

Watch The water system has triggered the drought Watch stage and is
following the appropriate steps in its water supply emergency
contingency plan.

Warning The water system has triggered the drought Warning stage and is
following the appropriate steps in its water supply emergency
contingency plan.

Emergency  The water system has triggered the drought Emergency stage and is
following the appropriate steps in its water supply emergency
contingency plan.

Additional: Current Reservoir Capacity (%)
Overall system-wide reservoir capacity available.
Comments: Comments are required whenever the status is not Normal or N/A.

Provide a brief description of the current drought impact and
system’s actions in response.
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Assistance Required: Indicates that the public water system is in need of outside assistance.
Options:  None The water system does not require outside assistance
When Available The water system is need of outside assistance but is still able
to deliver drinking water to significant users
Immediate The water system is not able to deliver drinking water to
significant users and is in need of immediate outside
assistance
Comments: Comments are required whenever the status is not None. Provide a

brief description the type of assistance that is required.
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Other Useful WebEOC Boards

Activity Log Board

Page |16

The Activity Log Board allows a PWS to document actions taken by personnel in your
position during each shift. It is an internal view board only. It allows your agency to track
event names and details, event status, contact information, position and name of those
reporting, maps of the area, and more.

Any posting to this log can be shared on the “Statewide Situation Status” Board. To
accomplish that, check the box labeled “Post to Statewide Situation Status” and click Save.
The entry will be reviewed by the Duty Officer or other authorized SEOC MAC
representative and posted as appropriate.

Activity Log (ICS-214)

Incident: Routine 2018 May-June

Date/Time: [0517/2018 145415 [

Event Type: [*** EXERCISE *** ~| Required
Priority: |[Selecl] w
Address/Location: |d1|:| Capitol ave, Hanford, CT, 06067 | Get Address i Map It |

(Street address, city, state, zip code)
“After MI.L\I']DQ the address click the Get Adadress button to QGM(EIE the Lat;l.nng prior 1o S-QWHQ'IMJ'D{?!JIEQL"

LatLong: [41.763725 1|-72.689632 |
Attachment 1: Browse...
Attachment 2: Browsa...
Details:

[[] Postto Statewide Situation Status Review

Save I Cancel

“ W Pageiof1 W » M Disable Refresh? ® 2015 ESi Acquisition Inc. All rights reserved. 3§ intermedix
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Contact List Board

The Contact List Board allows individuals to self-register their contact information to be
included in this system-wide directory. Information that can be recorded for each contact
includes: agency (or person) name; telephone, mobile, and pager numbers; physical and email
addresses; special notes or comments for the contact; and more. All users are responsible for
the accuracy of their own data as this board is not maintained by any one group.

¢%,44 Contacts

Incident: Routine 2018 May-June

Agency | {Select)

v]

Title: |

Department/Town |

Address

City

State

Email 1 |

| Email 2: |

Email 3 |

Notes

Save | Cancel

Online Attendance Board

Displays users, by position name, which are currently logged into WebEOC.

® Sachin Patel

Page |17

Time: 05/17/2018 16:14:47

Generate PDF
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Statewide Public Water System Status
This board is an at-a-glance table showing the status of every public water system’s status
during an emergency event. This is a read-only informational board that will give WebEOC
users a quick snapshot of PWS Status across the state and will be used to help form a larger
picture of the extent of the emergency or disaster statewide.

_ £ N intermedix
BI  Ststevice Siuston Status o

®2017 ESi Acquisition Inc. All ights reserved. 3% Intermedix

Chat Room

This Board can be used by all WebEOC users to post in a “blog/chat” format on any
issues related to emergency preparedness and response. The “Create New Topic” button
brings up a data entry screen where the user may note a topic name, include an
attachment, and invite specific positions to the topic. NOTE: All postings to this board
become part of the WebEOC permanent record.

Welcome, Robert Scata ( Logout ). You are logged in as [N e RNt o} H Training-Practice 2016 _

@

+ Creale Topic  [JEVCHSI

Q || search

Topic of Discussion Attachment
Sandbagging & Environmental Issues FAQ £ View/Add to Discussion (@ Edit Topic

Shelter FAQ = View/Add to Discussion [ Edit Topic

« W Page1of1 w » M Disable Refresh? © 2016 ESi Acquisition Inc. Al rights reserved. 8 intermedix
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Statewide Situation Status

This board gives a statewide snapshot of significant events. DEMHS controls this board and
accepts input from state agencies or municipalities. It is setup as a “dashboard” with the current
weather, a news scroll, and any significant current events. A municipality or state agency may
submit an event for posting using the data entry screen, or by checking the box in an activity log

entry. DEMHS will be automatically notified that a new entry exists and staff will review the
entry for possible posting.

WELL SRR e U TS CY QRO R GTE L ERNES  Municipaiity Wallingfor[v] [l WebEOC Validation [v] [« 38 2]

= [l Statewide Situation Status X &

?@% Statewide Situation

£ KQ:E@{' Status Generate PDF |

Incident: WebEOC Validation ——— | Standard View | List View wiRSS |
Region: Search: ‘ | Search | Clear Search ‘
[“Recora#:19 st Mail

B 2 e el SEOC MAC Region 01 Information Manager - WebEOC ESi at 09:34:13 on 5/8/2015
Region:
SEOC MAC
... Region 01
Position: |ormation
Manager
Name: WebEOC ESi
Phone: 706-993-0301
. 05/08/2015
Date: 49:34:13
Attachments:
Address/Location:

nc. All rights reserved.  §§ intermedix

Al
Statewide
Situation Status
ident: WebEOC Validation Standard View l List View wiRSS L
Priority: New Record
Region: Search: ‘ I Search | Clear Search ‘

CNN | FoxNews | WHO
(CNN.com - Top Stories

* GOP has a choice to make
* How to watch GOP debate tonight

Page 3 of 10
Create PDF Search:‘ [ Search H Clear Search ‘
Region | Event Type Priorty | Detais |

Test Mail
=+ EXERCISE | 05/08/2015 SEOC MAC Region 01 Information Manager - WebEOC ESi at
i 09:34:13

09:34:13 on 5/8/2015

4“4 W« Page1of1 w » M Disable Refresh? © 2015 ESi Acquisition Inc. All rights reserved. ~ §§ intermedix
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WebEOC History Board

This board provides a description of any changes that happen within WebEOC for users.

Training Practice 2016

| Robert Scata
| WebEOC Admin Scata

WebEOC History

Phone 850-920-3317 061162016 12:39:11 rob

ot cataict gov
Added - WebEOC Training Videos, under File Library-> WebEOC 8.0 Lessons. You must save
them to your computer 1st to play them.

Robert Scata

WebEOC Admin Scata

File Library Board

860-256-0894 031172016 10:04:47 fobert sca@et gov
Added - 3-3-2016 Unit 2 EALs Revision 11 & 3-3-2016 Unit 3 EALs Revision 11, under File
Library--> R SEOC P and At

Added - If you See Something Say Something Posters, under File Library—> Connecticut Intelligence
Center (CTIC)

New Quick Links 2016 is the WebEOC menu, in a standalone program, under File Library--—>
Technical Support - Training —> QuickLinks-2016 exe

Added WebEOC 8.0 User Manual 12-1-2015 under File Library—> User Guides

Added Comparison of WebEOC 7.5 and the New WebEOC 8.0 under File Library--> User Guides

©2016 ESI Acquisition Inc. All nights reserved. 3§ inter:

This board is where WebEOC users will find helpful documents by category. Hazard- specific
procedures and the credentialing 1D library can be found here.

Folder List

1-150f 41

Name <

EMAC

EPPI-2014

HAZMAT
icons
ICS Forms

Logo

Page |20

Administrator Manuals

Confidential- ADMIN

Credentialing Companies

EBOLA Information

EQC Phone Numbers & Email

Maps - Connecticut River Flood

Filter Q || Filter

Connecticut Intelligence Center (CTIC)

EOC Standard Operating Procedures

FEMA Preliminary Damage Assessment

© 2015 ESi Acquisition Inc_ Allrights reserved. 3% intermedix ¥
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Connecticut WebEOC IMX Connect Setup

IMX Connect is a mobile phone app available on both Android and iPhone. IMX Connect enables
you to receive position relevant information notifications on your smart phone. While the pictures
used for this guide are from an iPhone, the process is very similar for Android phones. To download
IMX Connect, go the App Store application on your phone and search for IMX Connect. This should
bring up only one option, but if there is more than one option, download the app by Intermedix.
Note: Data rates may apply.

Note: If searching for the IMX Connect App on an iPad select iPhone Only in the top left corner.
Step 1: Download the IMX Connect App.

Step 2: Upon opening the IMX Connect App, you will be asked if you would like to receive
push notifications. When this message box pops up select OK.
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Step 3: Under Display Name, choose a display name that will be easy for you to identify,
such as CT-WebEOC.

Step 4: Under URL, type in https://www.webeoc.ct.gov/eoc?

Step 5: Under Username, type in your full WebEOC username.

Step 6: Under Password, type in the password associated with your WebEOC account.

Step 7: Tap on the Positions section at the bottom. This will take you to a page with the

positions that you are assigned on WebEOC. Select the positions that you will require
notifications from during an emergency. When you are finished, click Done.

Step 8: Review the information to ensure that it is correct and then click Save. Once you click
save, the app will go back to the main selection screen.
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IMX Connect App Instructions

From within IMX Connect, you can access the full WebEOC application using the new window icon
found on the position’s notifications page. This capability allows you to quickly log in to WebEOC
without requiring you to enter your username and password each time you log in.

Step 1: Click on the IMX Connect App.

Step 2: Choose which position you would like to receive notifications from and which
position you would like to be signed in under. After choosing your position, you
will be taken to the notification/inbox menu. The position you have signed in under
will be in bold at the top of the menu. This is where you can see notifications for
your position.
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