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Environmental Health and Drinking Water Branch 

DWS Circular Letter # 2020-11 

 
TO: Community Water Systems serving greater than 1000 people 
 
FROM: Lori Mathieu, Public Health Branch Chief  

DATE: March 11, 2019 

SUBJECT: COVID-19 for Water Utilities Webinar #1  
 
The Department of Public Health (DPH) Drinking Water Section (DWS) is inviting you to attend and 
participate in a webinar focused on COVID-19 (Novel Coronavirus) and the implications to water utilities. 
The information to register is provided below along with an agenda to guide the discussions. Your 
attendance and participation is strongly encouraged. 

 

 
 Webinar Agenda: 

1. DPH-DWS update on recent developments including the most recent circular letters 
2. Status of WEBEOC & CtWARN 
3. Summary of operator certification regulatory requirements 
4. Update from CTWC, Aquarion, Regional & MDC on staffing & resources status 
5. Update from all other participants 
6. Suggestions to sustain system operation 

 
   
 c.   Deputy Commissioner Heather Aaron, MPH, LNHA, Department of Public Health

 

Webinar Information:  
Date: Thursday, March 12, 2020  
Time: 1:00 PM to 2:00 PM 
Register at: https://attendee.gotowebinar.com/register/7402743914361610508 
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