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Multi-Family Residences & Office Buildings   
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• New Haven  

• Hartford 

• Stamford 

• Manchester 

• West Hartford 

• Montville 

• Griswold 

• Waterbury 

Property Management Companies 
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• “We had no idea that recycling was mandatory” 

• “There is no room inside or outside for more 
containers”  

• “Our Trash hauler informed us that his company can 
sort & separate the recyclables out of the trash”  

• “We have separate containers, but some tenants do 
not participate ”  

• “or….Custodial staff and/or the Trash hauler mix  it” 

Five Common Responses 
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Successful Recycling …. 

• Requires the cooperation and dedication of: 

–  Tenants 

–Building Owners 

–  Property Managers 

–Maintenance Staff 

–  GREEN  Team  

–Haulers 
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• Municipalities & State must educate  property 
owners , management companies & 
condominium associations  

“We had no idea that Recycling was mandatory” 
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Educate New Tenants   
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Encourage 
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• Conduct a Waste Audit to determine appropriate 
container sizes and adjust pick up schedules 

“There is no room inside or outside for more 
containers”  
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Less Trash – More Recyclables 
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• Design recycling spaces  

 

 

 

• Amend Code of Ordinances that do not 
sufficiently  call out adequate spacing needs  

Informed Architects 
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• No Solid Waste Facility is permitted to 
manually or mechanically sort through trash 
(MSW) to recover the recyclable items   

“Our Trash hauler informed us that his company can 
sort & separate the recyclables out of the trash”  
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Single Stream Recycling 
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Do Not Use Plastic Bags  
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“We have separate containers, but some 
tenants do not participate”  
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“or the custodial staff and Trash Hauler mix it”  
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• Condo Associations – locating the President or 
other responsible member for trash & 
recycling contract 

 

 

 

Enforcement Issues 
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•  Towns & DEEP can contact Haulers and ask to see 
current contracts – if customer has indicated in 
writing that they are recycling but using a different 
company  or not 

 

 

• Haulers can notify DEEP of customers not recycling 

Partnership with Trash Haulers  
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Containers are not properly labeled 
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Illegal Dumping 
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Securing containers  
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Fencing & Gates 
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Work With Your Haulers 

If you are an Owner or Property Manager you must: 

• Provide a collection system for your tenants 

• Develop a collection system that is easy and 
convenient (parallel to the trash system) 

• Make sure recycling carts, barrels or dumpsters are 
well marked and easy to understand  

• Consider developing labels and signs using universal 
symbols or in multiple languages if English is not the 
first language of your tenants and/or neighbors 
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Keys to Success 

In general, it is important to consider a few key things 
when setting up a recycling program: 

– Make the program affordable for both tenants and 
owners  

– Make the program as simple as possible  

– Educate the tenants about how to recycle  

– Engage residents to be part of the solution 

– Provide feedback to tenants on their progress  

– Enforce the rules, when necessary 

– Ensure the cooperation and enthusiasm of residents and 
landlords, through education, outreach, and awareness. 
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Additional On-Line Resources 
•  Recycling in Apartments, Condos and Multi-Family 

Residences  
 
•  Business Recycling Assistance 

 
• Are You Recycling What You are Supposed To?  

 
• Municipal Recycling Coordinator 

 
• www.facebook.com/CTRecycles  

http://www.ct.gov/deep/cwp/view.asp?a=2714&q=487918&deepNav_GID=1645
http://www.ct.gov/deep/cwp/view.asp?a=2714&q=487918&deepNav_GID=1645
http://www.ct.gov/deep/cwp/view.asp?a=2714&q=487918&deepNav_GID=1645
http://www.ct.gov/deep/cwp/view.asp?a=2714&q=487918&deepNav_GID=1645
http://www.ct.gov/deep/cwp/view.asp?a=2714&q=487918&deepNav_GID=1645
http://www.ct.gov/deep/cwp/view.asp?a=2714&q=324886&deepNav_GID=1645
http://www.ct.gov/deep/cwp/view.asp?a=2714&q=324886&deepNav_GID=1645
http://www.ct.gov/deep/cwp/view.asp?a=2714&q=324868&deepNav_GID=1645
http://www.ct.gov/deep/cwp/view.asp?a=2714&q=324868&deepNav_GID=1645
http://www.facebook.com/CTRecycles
http://www.facebook.com/CTRecycles
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Any Questions?  


