MINUTES

CONNECTICUT AUTOMOTIVE GLASS WORK AND 

FLAT GLASS WORK BOARD

165 CAPITOL AVENUE

HARTFORD, CONNECTICUT 06106

JUNE 24, 2005
The Connecticut Automotive Glass Work and Flat Glass Work Examining Board held a regular Board Meeting on Friday, June 24, 2005 commencing at 9:32 a.m. in Room 126 of the State Office Building, 165 Capitol Avenue, Hartford, CT 06106.

Board Members present:

Edward J. Fusco (Flat Glass Work Journeyperson)






Mary E. Grabowski (Public Member)






Kurt L. Muller (Auto Glass Work Contractor)






Carl Von Dassel (Auto/Flat Glass Work Contractor





John A. Wisniewski (Auto Glass Work Contractor)

Board Members not present:

Douglas Howard (Public member)





Robert Steben (Auto/Flat Glass Work Contractor)
Board Vacancies:


Unlimited Auto Glass Work Journeyperson






Public Member

Board Counsel:


Not Present

DCP Staff Present:


Richard M. Hurlburt, Director, Occupational and 






Professional Licensing Division






Robert M. Kuzmich, License and Applications 






Specialist






Anthony Santoro, Administrative Hearings






Attorney

Others Present:


Charles Turiello, Diamond Triumph Autoglass





Charlie Eisenhofer, Glass Repair Specialist





Jim Napoli, Safelite Glass






David Rosenberg, Safelite Glass






Valerie Stolfi, Connecticut Glass Dealers






Association






Kevin McMahon, Connecticut Glass Dealers 






Association

Note:  The administrative functions of this Board are carried out by the Department of Consumer Protection, Occupational and Professional Licensing Division.  For information, call Director Richard M. Hurlburt, Director at (860) 713-6135.

1. CALL TO ORDER:

1. The Automotive Glass Work and Flat Glass Work Examining Board Meeting was called to order at 9:32a.m. by Chairman Edward Fusco.

2. REVIEW OF MINUTES OF PREVIOUS MEETING:

After a review of the minutes of the March 4, 2005 regular Board meeting by all members, the Board voted, unanimously, to approve the draft of the minutes as submitted.  (Von Dassel/Grabowski)

3. COMMENTS OR CONCERNS OF ANY PERSON PRESENT TODAY:

Mr. Kuzmich noted that Board member Kurt Muller notified him that he would be arriving late to today’s meeting; probably around 10:00 AM.
4. OLD BUSINESS:

No items were discussed.
5. REVIEW OF CORRESPONDENCE:

A. Bill Summary, dated June 9, 2005, from the New York State Assembly.  This information was presented to the Board.
B. Article from GlassBYTE’s May/June 2005; “Putting Repair to the Test”.  Mr. Wisniewski noted that he read this article and e-mailed the AGRR Magazine stating that their information is based on reports from a company that owns a major interest in windshield repair.  He stated that Solutia came out with a report subsequent to this article.  He further stated that he is not siding with either test but believes that AGRR should be basing their information on more current tests other than the one they reference in this article which was from 1999.  Mr. Wisniewski also fielded questions from the public regarding laminated glass.
Mr. Muller commented that he also read this article and noted that TRL, the company referenced as being used by Belron, is one of the best in the industry and frequently used by original equipment manufacturers.  He wished the Board had this information earlier on when they were requesting information from the industries.  Mr. Muller believes that this information in this article needs to considered and be “…a part of the mix”.  Mr. Muller would like to induce Belron to share their study with the Board so they could look at exactly what was done and assist the Board in answering some of their toughest questions.  He emphasized that the Board never questioned whether or not there was a place for repair but rather what is that place and what are the limitations.
C. Article from GlassBYTE’s; “NWRA 2005 Annual Meeting”.  This information was presented to the Board.
D. Article from GlassBYTE’s; “NWRA Success in Connecticut”.  Mr. Fusco objects to comments made in this article regarding “unethical committee practices” by the Board and to the statement that licensing was used in Connecticut to abolish windshield repair.  Windshield repair was always included in the law from its inception and for the record; the Department has only received approximately ten applications for windshield repair work to date.
E. Connecticut Occupational Trades Examination Results from PSI Examination Services.  Mr. Fusco and Mr. Wisniewski both questioned the apparent difficulty of the examinations based upon the low test scores and asked whether the Board should review these questions.  Mr. Hurlburt stated that the candidates that retested have improved their test scores by almost twenty five percent.   Mr. Fusco noted that perhaps some of these candidates were unprepared.  Ms. Grabowski suggested that perhaps some candidates are not accustomed to taking tests and noted how other tests have practice examinations to help candidates to become accustomed to the testing environment.
Mr. Wisniewski stated that at present, there are not many choices for courses for candidates testing for auto glass work.  There is only one approved NGA Course for Auto glass Technician and this may account for why he feels these scores are very low.  He suggested again that the Board review the test questions and volunteered his services to do this.  It was also noted that candidates once having taken the test now know more specifically what areas of the test they need to focus their studies on.
Mr. McMahon expressed concerns regarding the lack of classroom preparation of glaziers.  Specifically, he noted that many glaziers are taught in the field procedures for glazing without really knowing the reasons why things are done the way they are.  He stated that this is where classroom training becomes very significant.  He also stated that his organization is trying to match classroom course content with what is actually on the test.
Mr. Hurlburt cautioned the Board that the tests questions may not need to be changed based upon the fact the test scores significantly improved the second time the candidates were tested.
6. NEW BUSINESS:
No items were discussed.
7. OTHER BUSINESS:
A. A member of the public expressed concern regarding the safeguards of insuring that holders of AG-1 and AG-2 license types know how to repair windshields.  Mr. Fusco stated that eventually, mandatory curriculum will have to be established that includes windshield repair.  At present, current standards provide some windshield repair training however the testing requirement in this area remained in question.  It was noted that the repair training requirements should remain consistent in the training curriculum for all auto glass license types and the examination requirement should also be consistent, on a test question percentage basis, with the respective training requirements.
B. Mr. McMahon expressed concern regarding applicants who might be bypassing the formal training portion of glass work and going straight to the test for their license.  These individuals will eventually adversely affect the flat glass and auto glass formal training programs in place by the Connecticut Glass Dealers Association and the National Glass Association.  Mr. McMahon hopes eventually to get their programs on line to increase access to interested individuals.
Mr. Hurlburt stated that the Board considers individuals for licensing who have equivalent experience and training or individuals registered as an apprentice with a signed letter from the Labor Department stating that they have completed programs in either flat glass or auto glass.  All applications are screened first by the Department for completeness.
There being no further business, the meeting adjourned at 10:12 a.m. 





   (Grabowski/Muller; unanimous)
NEXT MEETING DATE;
SEPTEMBER 30, 2005





STATE OFFICE BUILDING





165 CAPITOL AVENUE




HARTFORD, CONNECTICUT





TIME: 9:30 AM; ROOM 126







Respectfully Submitted,








Robert M. Kuzmich, R.A.








License and Applications Specialist
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