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              DEPARTMENT OF CHILDREN AND FAMILIES - FAMILY PROTECTIVE FACTORS SOCIAL WORK GUIDE

This guide is designed to engage the family in a discussion around their strengths and needs to help identify the supports, resources and services that may be needed to increase the health and well-being of the family. 
Working with families to increase their protective factors will help them utilize and build upon their natural support networks within their own family and community.
Nurturing and Attachment: Building a close bond helps parents better understand, respond to, and communicate with their children.

Here are some additional questions to ask…

How much time are you able to spend with your child/teen? What do you like to do together? What does your child/teen do when he/she is tired, angry or sad? What happens when your child cries for a long time, has a tantrum, wets the bed or skips school? How do you comfort your child? How do you let your child/teen know you love him/her? What do you do when your child does something great? What are your child's greatest gifts and talents and how do you encourage them? What happens when there is a conflict in your house? 

Here are some things to consider in your assessment: 
Is the parent responsive, involved and sensitive to the emotional and physical needs of their child(ren)?   Do the child(ren) interact with parents in a way that indicates a positive relationship exists and the children feel nurtured and safe?

Knowledge of Parenting - Child and Youth Development: Knowing what to look out for at each age can help their children reach their full potential.

Here are some additional questions to ask…

What does your child do best and what do you like about your child? What do you like about parenting an Infant/toddler/teenager? What do you find challenging about parenting?  What kinds of things make your child happy, sad, frustrated or angry and what do they do when they feel this way?  How do you respond to these behaviors?  How does your child respond? Are there things that worry you about your child? Have other expressed concern about your children? How do you encourage your child to communicate, explore surroundings, try new things, and be more independent?
Here are some things to consider in your assessment: 

Do parents understand and encourage healthy development and are they able to respond and manage their child(ren's) behavior? Do they understand and demonstrate age-appropriate parenting skills in expectations, discipline, communication, protection, and supervision of their children? Are parents concerned about their child's behavior? Does the child respond positively to parent's approach? Does the child function at appropriate grade level? Are the children's physical and cognitive skills consistent with age?   Are there indications of developmental delays for their children? Are parents involved in their children's education?  Are parents aware of their children's academic and behavioral performance? 
Parental Resilience: Recognizing the signs of stress and enhancing problem-solving skills can help build parents' capacity to cope.

Here are some additional questions to ask…

What helps you cope with everyday life? Where do you draw your strength? How does this help you in parenting? What are your dreams for yourself and family? What kind of worries and frustrations do you deal with during the day? How do you solve them? How are you able to meet your children's needs when you are stressed? How does your spouse or partner support you? When you are under stress, what is most helpful?

Here are some things to consider in your assessment: 

Are parents able to cope and manage the stress of everyday life, handle an occasional crisis, and know when to seek help in times of trouble?  Multiple life stressors, such as a family history of abuse or neglect, physical and mental health problems (caregivers and children), marital conflict, substance abuse (caregivers and children), domestic violence, community violence, unemployment, limited or insufficient financial resources or difficulty managing resources, and unstable housing may impact parents' capacity to cope effectively with the typical day-to-day stresses of raising their children.  How do these stressors impact the family? 
Social Connections: Developing strong connections to the community can help support the family in times of need.  
Here are some additional questions to ask…

Do you have friends or family members that help you out once in awhile? Are you a member of any group or organization? Who can you call for advice or just to talk? How often do you see them? What kind of support do you need?

Here are some things to consider in your assessment: 

Do parents have supportive relationships with one or more persons (friends, family, neighbors, community, faith- based organizations, etc) who offer help? Are parents willing and able to accept assistance from others? Are the children connected with supports/activities in the community? Does the child demonstrate positive social skills and able to interact with peers?
Concrete Supports: Access to financial, housing, and other concrete resources and services that help meet the basic needs of your family can help you focus more on being a parent.

Here are some additional questions to ask…

What do you need to (stay in your house, keep your job, pay your heating bill etc.)?  What have you done to handle the problem? Has this worked? Are there community groups or local services that have been or might be able to help you?

Here are some things to consider in your assessment: 

Do you have the ability and willingness to access and utilize resources necessary to meet your family's needs? Needs include but are not limited to: food, clothing, housing, transportation, childcare, health care, mental health services, substance abuse treatment, and/or domestic violence counseling to address your family-specific needs.

